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<# 3> 3%} Hmjo| =A} 1t NCS uSME/IC| £ st ist ME7F A
5o 9g %2 | LT | Au@ | IAE | OR
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Abstract

A Dephi Study on the Roles and Competencies

of NCS Education Professionals

Kim, Yeonkyoung (Chung—Ang University)
Song, Hae—Deok (Chung—Ang University)
Lee, Jihyun* (Chung—Ang University)

Although the Korean government has sought to implement National Competency Standards
(NCS) for developing competencies required in industry, successful implementation of NCS
urgently calls for professional supports to guide practitioners in the fields. This study
proposed a need for NCS education professionals who will play a crucial part in implementing
NCS, and aimed to fill the gap in a lack of prior research on their requisite roles and
competencies. Three rounds of Delphi surveys were carried out with 11 panelists who
included NCS researchers, NCS policy experts, and NCS university professors. The results
identified eight types of roles for NCS education professionals: NCS curriculum developer:;
NCS instructional designer; NCS material developer; NCS instructor; NCS training assessor;
NCS competency assessor; NCS career consultant; and NCS career manager. The results
revealed 28 essential competencies and 4 basic competencies related to the roles, which were
found to exist in two different types of settings: schools/training institutes and
corporations/industries. Comparisons to research on education professionals in general contexts
are drawn, and theoretical and practical implications of the findings are discussed. In addition,
suggestions for developing identified competencies and further research recommendations are
presented. The study provides insights that can be used to develop training programs for
NCS education professionals as a newly emerging subfield of education and training, and

ultimately to contribute successful implementation of NCS into practice.

[Key Words] National Competency Standards, NCS, education professionals, roles, competencies
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