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Determinants of Intention to Use mobile E-book Based
on the Technology Acceptance Model
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ABSTRACT

The purpose of this study was to identify factors on the user's intention of using mobile E—book based
on TAM(Technology Acceptance Model). System quality (accessibility and convenience), information quality,
and Innovation as a user characteristics were chosen as the independent variable of this study, perceived
easy of use and perceived usefulness were selected as potential variable, and user's use intention was selected
as dependent variable. The survey was conducted by 170 high school students and structural equation modeling
was used to analyze the relationships between factors. The results showed that information quality and the
user's innovation have a positive impact on both perceived usefulness and perceived ease of use while the
other system factors did not affect perceived usefulness and perceived ease of use for mobile E—book. Finally,
the perceived usefulness was found to have a positive impact on the user's intention to use mobile E—book.
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AR7|zol g0l et o] Ao EAOE = o] §A1e Ve FAIA, ARSI G A48 9
= 7 Ut WA A /‘V\E“ ‘419] tE 7 Hlawsko] AjE2E- ofolr] ot
= o= + A5 Wl Rogers(1986) 2 9
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A HEE YA, F8AS o He A7 Al #goltt whebA] A ARt
7P AAESE 7L A S AR ARUME AAE W AXl= WA & 5 Sk
Kenneth (2005) ] d?oﬂf\i” ZlErg 290 o HEg FAA L (Innovative), U7
3] (past adoption), #H2]2] (knowledge), 7% F©(technology cluster), 1%, 4%,
AL o= ?3&3}3’_ ZF A7 QIAE 893 A Goldell FaFs mAH o] F
7HA] M7E AREE ] 3RS i Ao ® AFlon, Ve R Y Aol FAYE
o] ToAE X ok & (2007) o Eukd QIEY 870l A e] el el Fks
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1989; Venkatesh et al. 2003;
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St AE olsiats Rl he A EASIHE AR slol
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ARFEAS Au A, AEA, T2 B2 TP 202 E-book] A9 FRF
A& E-book elZe]7e]de] v vlAlel vls) 7H 47 AEE LhERITHEEA 2009).
He sk Fol23) inlEs JuEAL ulshe R0 ke,
L AN ARE AT AR e the 2ol ARsLh

7Hd H3-1. ARFAL JAAH Lol HF(+) 9] s v Flojrh
H3-2. ARFAL AAH 84 F(+H) ] 4TS v Flo|rt.
AHEAF B4 @ 9101 7§919] #AlA] (personal innovativeness) A17]<o]uh A28 AH]

18
2 /\}%-6]—-‘:— ﬂ AFEAEE] 7HQIEAS (individual differences) & YeRE= 21 ©. 2 Rogers
Q18] A4S THRle] AR ] ThE AREALR T WA AR VeS st e 4
= -/]U]Yﬂ’]:]',]_. 313t (Rogers,1986). & AFoA= A A2 ofoltjouy} 7]&&
Aoz dnpt IR Aeet=rta Yebdl= JEetal Fostal A4 7HE S v

[o ol-}l

my oz r1r

o

7HE H4-1. 71909 48 A" Bolel F(+) o] d&FE IE Aol
H4-2. 71919 A2 QAE 84l A (+) e &= vE Zlolt

Zlola o1x|¥ %OVJO E—book®]| EH?‘P HYgs FHHo7 AZsk= Aot (Davis
1986; Ajzen and Fishbein 1975). & oA+ SAEEL 7]E9 A
1A A %’“—O‘ E—book& o] &3¢t & F83 A== AAE &0]/d> E-book
T8 AEE SAFT B9 o e AA = o ATE s
SIS o”?‘r(\/elrlkatesh and Davis 2000). & 7oA AHE 2%+ 2Hkd E-books
HO R L Al&ol gt = o] 8Ae HE W okl tigh BE AoEA FoE o] THEs
Ut o] A4 siith

7Hd H5-1. &l
H5-2. 1A
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E8lY E—book AFE2Eo) kS mX&= QRIS
Al 1A 1378S ez F 1709 toz AR A HA-85 3355 A9
3 13755 o g HAe AT B oA do]E HAL WA 7]EAQ AR g
e

= SPSS® Agsha 979 ATREAL JSAE AMOSE o] &aith.

FEO QAL EHA EAS AE Ry < 1>o] UeRdule} o] AdM el A9 Aol
78.8%, ©17d°] 21.2%= YElsteH, ghd o] AH-g 18hdo] 40.1%, 23hdo] 49.6%, 38hd
0] 10.2% % Yebgon, Fofast £G4 H$ t=Zol= Aldo] 97.8%, i0S AlQo]

T HE 2] (%)
- ! 108 78.8%
oA 29 21.2%
18 55 40.1%
shd 28d 68 49.6%
38hd 14 10.2%
dtolE AY 134 97.8%
Foids 2YAA i0S A% 3 2.2%
Windows A% 0 0.0%
A 100.0%

AF == Y4 A7 (internal consistency) & S43h= 2102, HHe=A 2] Aylo] &
i daado] Qlevlkel dEETh Aqtel] AREE W7 54 AES 43 A Asta
Ne7HE Bl 8l AR =AAS AT AlEA] A2 Al 71 HH 02 FaEnt

A, 5L t)do] TAY vl 7Hssk S 8-S RSt W S H9- FUSHA
U H|zet AE 48 ATk B4, SHEEe] A $48 dviv & A=
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&gl 71w & wuke Bbook AHgOlEel WAL Gekacle] BE AT

7k AR, Sl olol S a7t e EAsk=rtolvh AEA S A 8 A
oA o] &% AL Cronbach's AlphaZS o] 4381tk UubA © 2 AL3|3elof A= Al
S AlF7E 0.6 o/dold AlE)/do] Slokal st (Y 2003). AlFEE FAst A3
Cronbach's Alphagto] .674~.929% Yeht 1 dte] AR W45 345 7 U7 da
Aol 91&8 o I QUKE 2>

R 2> 78 MEE

Q91 HET THHE Cronbach's a FE 5
A 2EA A 1~4 811 4
54 24 HalA 1~5 674 3
YHEA 4 1~4 813 3
A E4 00l N HAA 1~5 .800 4
AAE o]g-gold 1~4 .868 4
SR %gfg 1~3 775 2
ol g-o% 1~3 895 3

S 11 gHdAdE BAF R AFE] flete] &1 2

Q18X (Confirmatory Factor Analysis) < 7] 9] o]Zo| L HHAJA A

A He Wl 2yskE fs wlHola, 543 7He Bl S SAA

= Woltt, Jd e WA 2] AT E Oﬂ'r%‘ glst7] skl AeE Frksksict T

x R A AYAQl opd Al B of|A] o] Fofx ok 37| Tl o]
h

o

T AFE o8 YA G 7HeH Fd e AFE WolEol A=

A9 {It Hairob 5742 (1998) & R4 94= =74l 3lol x* , CFI, TLIL SRMR,
RMSEA 58 Fd3t1 2121, Hoyled} Panter(1995)= x? , GFI, CFI, TLI 5 &%
atal itk AYE A 7P 7124 ARE A 1?2 AT AR, p-value) % §F
7 A AFEATF} T AREATE A Aok gk vl Hasks Zlo] Addh o]
71E AT AENEE AR E ATl AdiA @A ¢ ? (CMIN), GFI(Goodness—
of—fit—index), RMSEA (Root Mean Square Error of Approximation) 2} A& &% |
T (ZEA A4 9l TLI(Tourer—Lewis Index), CFI(Comparative Fit Index) & &3l &
o AFEE Frlelglnt. 4 A AFJE A 5 ® (Fro] AFo] FA) =(325.180),
df AH+5) =(209), p#t=(0.000), Q(CMIN/DF)=(1.556), GFI1(7]%4]§=]4) =(0.831),
CFI(Z4 94 =(0.927), TLI(FE4 &A1) =(0.912), RMSEA=(0.064) % #3%=
AgstA veht B Aol ARE SR Aol ARgshEd vt gle A

o] gte] Brhalof e,
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12 =B R 8LSX|(A46H AT

SAAF7E ARG TS & Rkshs A5 dotry] fd g1 QRS Al
50 o] w foJsk Ao R 7H sz 7)eell w2, <3 3>¢f

HTE 50 oo gk A 0.463) 0.2 vERd A e
AT <E 3> 7} F4 9] CR(Critical Ratio) 7} AlA¥]o] Stk
o} E

&’ 5% gl 717k CR=1.960|E& o|rut} 22 b2 fFashA] ZapAw 2

A 2 S B £33} A5 X7 A oA} CR. P
294 - A4 1.000 680
A3 - A 1.129 826 135 8.342 ok
A2 < 24 1.116 818 135 8.280 ok
A1 - A4 1.025 .790 127 8.056 ok
Hed3 - Hely 1.000 739
HA2 - A 583 463 136 4.286 ook
Al - Had .649 516 139 4.677 ok
43 - 4 1.000 711
42 - 4 1.220 796 147 8.300 ok
41 - 4 1.273 .839 148 8.599 ok
EA494 - R 1.000 781
341493 - B! 1.008 784 118 8.521 ok
A2 - R .904 648 127 7.133 otk
&A1 - R 705 546 118 5.973 ook
o4 - g0l 1.000 817
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