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124 sPusnt AXXINL M47H M2 (2015, 6)

I A&

dAdiatsl s B8 Y A Bes 5H0E sk AP (Beck, 1997) 2 A Hth o
=< oldel AgskA XA ASEIFsstal sAls] ofelw 4%
7}

Alehel ARl 229 2y
1

ol AwalA 71E9 A Ao} AR e Aze EASAEAe] Leshl " 7
o AIPAH A4S Holde] TPWE NS A2e WHOE BAF R 5 Qe

-4 AJZo] o FHETH Argyris & Schon, 1996; Boud, Keogh, & Walker, 1987;
Brookfield, 2005; 2009; Dewey, 1944; Mezirow, 1991).

It A HAH0R sk V9 AY 22 dEe Aoy
AAA gtk(Marsick, 1991). 18y 5] wHstE B934
o dE 9 Qs FIATIAL 220 FHe s aaHoR o
o] wx¥ i 9t (Cotter & Cullen, 2012; Marsick, 1991; Preskill & Brookfield, 2009;
Raelin, 2001; Tikkamaki & Hilden, 2014; Van Woerkom & Croon, 2008; Vince, 2002).

HlEA] e AerteA A4 A9 S T A or fFdatds 44
Ql FEFE T AT AIE thekst Rokeld istAl AAEHIL Stk XA Fof,
WA Hof, AR A 9L ojg FoRint opet AR AErk W AAMY Bld 7l?j7é‘ 3
wopelM & ghds] 7 Ao oS WEZkaL vk (A1, ], 2007 29, A,
&, 2011 A3, A=, 2013; 714, 154, #alxl, 2013; F9F, 2009; FAQ,
Q1% 1A, 2010; FAY, ¥YA, 2014; Chan & Chan, 2004; Dunlap, 2006; Fendler,
2003; Hekimoglu & Kittrell, 2010; H @ yrup, 2004; Nakamura & Yorks, 2011; Rigg &
Trehan, 2008; Van Seggelen—Damen & Romme, 2014).

ol 2 A= HlEA AgFo] AR ARl Y TAE dve Ae et
A AR FAE wAbEelA wAake] AF, Tl ARS|EA|AM S Awrt A, A
A AE 5 gk wobd Ak tWdoR st ARy ISl 18y vE
okel FASY nlud w g2 dAAdA R Y A FPApo|#(Gilley, Eggland, &
Gilley, 2002), 853 A4 2] A7k A HolHe| it 42 A7t mxlgh A7olth

sAEolE = AE7FRA v FokllA A stEd dadEel 7]99sta vk (Hogan,
2002). aAHERE ofye} 71919 2, Edoly, AdatEo] A lE R dgS &t
7 99S wWEZka Av(Ed, 2013; F9, 20100 2485 & ©l3]F, 20145 Lee &
Kolb, 2013; Weaver & Farrell, 1997). o|x% Ag|eo]E ] o] =45 A2 |

b
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mAz[Elole{o] WESETFEO HEY MELFHSO| o|xl= J&n SYuEA=2e 7 Ent 125

olBle] AEFEY FRAL A tEAck dths FAol AKHow AT|Eol gt
(Brockbank & Mcgill, 2007; Brookfield, 2005; Cervero & Wilson, 2006; Freire, 2000;
Hiller, 2004; Weaver & Farrell, 1997). Zol% &8t sAgolele] tigh A= 9
ok PAES FHOE ARl HALeOl Y AP B ARl B AFH ATE A
oz wx] 9t} (Hogan, 2002; Hunter, Bailey, & Taylor, 1999; Thomas, 2004;
2008). Thomas(2004; 2008)= A EolE] W&y} o249 FEs dYshs dds 42
2 R, GRS ] 91 A EolH Y wgAAE AR stk Tey HAd g
Fpo] ofd FFe VA A E AFE A= FotEy] et

_]
o
okt 7)E QTS Bstel MR 4Re AN FAL ARYFOR ZHT

S st = JEF
H3A RT3 o 7 dEst Van Woerkom¥ Croon(2008) 2] 47 2418 &8 Ao
2 7L v QRS TS 04 52 ERIFY Aeegs FE Ay 8 e 2

4 A 5

o

2]
Ak HAglete] FAAT = dHAES gtk (Van Woerkom &
Fees AFAgds, ey o dqE, AP AEWE, vy
JHFA, A AEA, A2 22 44 Fsso] shelarz Egher)

HjaA QAR ES e RS Fael] flsiA Aol Al atE= At
o} FEole ety HAHOCEHAA Q7= 71 AL aA AR 354 B 9
5 A=, @Al AREEE Ui 4 lvk(Wardale, 2008).

) 72 Ao
=] o
olg A2 AFHer AeE st wjsly], chdsta A" #97] wEY), e
]

gg35to] o)A A wsy), 189 A7 2187] TS (IAF, 2003; Wardale, 2008) 3t
sto] H)9HA] A E0 sheleasts WAl Addnt

HAgeolEe shrate] A4S AZE AFdH=(Garrick, 1998) w3 ATEA 29
AEFEES AA & AE7He Aggl sFddelA FAA HAHolA e TO
ZA A RS Aok HAE FA] oka Stk upehd HaAgEolE 9 ARG
o] v AZAT-AEel old JEgFS vA= AE dotre A FA e S A
HAgke] ow) 7} Qlrkal

Fl
J
2]
%
>,
toby
el
o
o
(oA
o,
ol
N
o L
AN
ol
(g
o
ui
2 Ay
1o,
E
o
rlo ﬁlgﬂ
ol
ot
rJ
o,

o
fr
B
ujrt

5
2005; MacKeracher, 2004). HAZ o= 7FEXHA 2AS APA
A A EolHE WiNE AARE A8 wlitel (Freire, 2000) Az HolEH 2] G744
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126 sPu=D A™AANL H47# H2S (2015. 6)

YA Sl G nlHeh el HolE e PR Aol B el

Bo) Blwa FAGTAER ohlet SaAe] SgoE GRE WAL @ go@om. }

2 SAeHelE Y AR5EY FAALAR] HRE HATAF of

A% @ 2 e oot gtk
o] A= WA HolHe HRAESF] FAALALS WAZ sol vBH PAYTY

Fol o9/ 4TS FLAE AT AL APEA0R du veT 2ol F NG ATE

Az Akl

5
olm

AT 2. S éFM} = A HolH Y ARGyt vay JEAFBE] ALl

R

II. o]&4 wWjH

1. ¥4z EolH

HAgHolHe= dyHd ouz "oy TIF F= JiRle] dHst EAlE andow sdst
1 EEE T 93s s AFEE et Bens, 2008;
Schwarz, 2002; Weaver & Farrell, 1997). 7§l &= aHog EFIAS IJLE
we ggolgk= uielA HAHoE s & gl o
Villafane, 2010), 7}<£¥3} skgwgto|rE ‘helper = €9 AMEE = skoh
(Brookfield, 1986; Schein, 2009). 4185 et g4l &ol2 w42k (instructor)
T A woi7h Wol ARRE I QAR wEAtels gojHty Sk M7t (learning
specialist)” 41 HAZHolE7}  ZTZHo] AEAQl folz ALgHATI(Nadler &
Nadler, 1989) O]Ei?& S5l wel wAHERt ofyek FAL wAL EdlolyE EEE vhekdt
oo AdwrtEol = HAgEolH g AAFE AHsta TR wSA AL HAg o]
Elgta ¥dahs Zlo 1 a2k dnkglE ol 9lth(Brookfield, 1986). thaFe 3w} §3o] 9lx
I ggago] FolstA| Rt HAHOlEF Q] e OFe] 54& GRS w5 X8}
= A@olzhz d ¥&3ol v (Hogan, 2002).
HAg o) A8 F9e 7HA kol ERbE AL Qlan(Q/d<s, ©lF]<R, 2014 o]AF, o]

fd
r_{

O\I
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mA2[Efoleo] WEStEFEO| H|E

347, 2014; Fobg, WA 2HA, 2012), HAGHOE R thekst JAoq =
FE AR A Qlth(Hogan, 2002). HZells 2 A E A 3oy =24
E 3, ZAEAR gapad Alelx sAEEolHE #gshe A9t Skl itHEET,
2010). Wglel= 24 343 grie] digh 7|t o] depA 1 RIFAR] GakaEe] gt &
T7F FAE A =AY oA HaeHel o]l 2 2uAe] dijte® AAE A 2
]‘:]r(JenkmS & Jenkins, 2006; Weaver & Farrell, 1997). 2+ tjxd 7]7]¢] Wy} 22
392 =z 744 FE I GRS, 2014).
jﬂfﬂlﬂ‘?ﬂo]HJ %}%0] %}HLOHX]J“ -84 0]
Aot et HAHeEE dedor st
wepEAbel] =gkelA] oka HA e H ol o &Edelnt
AgfHleld, HAHHY HATE, A2 HolE?
HolHE v o2 tekst H3lth(Schwarz, 2002).

A AdeldelE ] f3E Bo
o W }TE_— A golgor) A=

A4 E oA g ne 5
i'l, Az eolg g Edold, ¥z

CE 1> TAelEl0lE ofatol Chofel Ha
- R — 1 womoed ] -
HAIZ|H HAIZ|H 33 HAIZIH =}
20l Bt |aalelolEf) 27 ol |aelEl0lEls 2l

M3 £ o
H37H H37t Isrt MR e g A | g el e A
242l
2N~ T2t T2M -~ HE2It Z2H 2~ JE20t Z2N -~ HE2It 2N =5
TEEEE TERE TR TERE] TEED
20T ih [ UIS0T hot OIAZA0 | Umol ik | wal ol ahol (&0l | hol it
OlMEZ oS AH0DIS Ol MEEOI H0UIKS | et olMiA 01K | olarziEol 240l o]

At=: Schwarz. (2002). p. 41

HAgHo gl w3t A= HAeHolE Y] qes Aot sk B gFE
Ak, TR AT, 9% Bds AXshs 550 % ‘ﬂe;ﬁé‘}l Atk HA g EH o] o
g5 ges] sta WEA7]7] Sla HAHE A Fod dFEe] o AF=Fd, o
3, 2012, 94, 2010; A%, 03], 2014; Fo}A ﬂ, 2012; Kolb, Jin, & Song,
2008; Pierce, Cheesebrow, & Braun, 2000; Wardale, 2008) ¢l ]3| #|A] = 3t

HAgHolHol st = At o7 9 IFES TSR o|FRh VI Wl HAY

Hlole2 Hl%éﬂ 2TF, FESL w4, AaSA, QHEAE do # o g
PoFFE BAAT 5o (U5, 3%, 2012 $95, 2010; 994, $94, 2012 &
5 ol 2016 PAL, AP 2012, SIS A Ol TS T4
SobAwA] w el Holel A5 AL AT, AFARAE A, HAeHold

|o IZJ
mlo

.
ul]

Eabg ¥4 AT FOE A4 ARG s FACIEEE, AT, $0E, 2012 W
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128 =Y¥u=nt AXXINL M47H M2 (2015, 6)

T4, 2013; o]AF, olg]F, 2014; BT, $FE, 20105 SoHy <], 2012).
ols} o] s eolEl] B ATvh thsttn ARe Ha YA T AT 9N 2
et W o] F5 olF1 Yu W HolEd st Aste 27t0] Hi ARl gt
& REg A7olr Wetd B ATNE Schwarz(2002)9) ¥5E sl 454
Al s aeelolelsl @7 AAeelolHY AMAE, AU eloHY =x, 5 eelole]
Edold, deldoley Hug T3w HAeHolHE ATHIOE ATE APl o

AelelelEe) HasFol nA JBe AFHow AFeas B

S
o,

= 4 oy
3 JBAGS

MN

e gk SAEY] e thkskANt AEe] WS Dewey (1952) HE ZWeith=
o A &o] $itk(Peltier, Hay, & Drago, 2005). Dewey(1952: 6) = &4 Alil(reflective
thought) & “oJ" Aldofup #Ael dfsf 1710] 7|ukstal Sli= 2719 oS54 = d3E e
ato] A5oln AHH o AFsHA ndEst= 27 olgka Fosigitt AEL Tt A
AES o= 55 o] St (Dewey, 1952).

AES Sgete] A gxo] sG] gt =o® Xty A #ekEo] zldHe whet
ARAR A4E 9 o] Qe AEE e oz wolth(Dewey, 1944; 1952;
Kember et al., 1999; Mezirow, 1991). Dewey (1944, 1952) & &S TAE 4 ost
I g Arkehe HHor AYFv A WAl dAl= wAE Aosty, 7 oA daAe
SAE T8k, A WA dAe Y SAE Ve R Jhds dAs Ul WA dAl=
TPaE AHFsta, v dAlE dEms FEiA TS Agdlate Ao w Adasit
(Mezirow, 1991). 74 AA¥ A9 FABlAR DS 2270 Fofo] Mz gl 22
?Jrf‘fm A ARG B2 YFS 713 (French & Bell, 1999).

445 Mezirows A#24 95 FAZEA 9o skl
(Kember et al, 1999). 322 39l ¥4 W% (habitual action) ¥} Atz WF
(thoughtful action), AF7JUlA] (introspection) &2 &3t} &34 F= e AFAAS gAY
7I1RE AE A= A3 2ol A9 AsH O R o]FolA = Aoty Atnd e ATt
SU¥ 7Es AR WA st A e AA s Aes e AL HAA
QYo FHAAY PF YAy e AFsive 5 ?
Kember et al., 1999; Mezirow, 1991).

A= WA ET R e U8 Ee Al A ol dig uiEs A
Zale Zlojw, PN AS S e HHoEN FAl Aoy T2 A

[>
ol
o
e
%
% o
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mAz[Elole{o] WESETFEO HEY MELFHSO| o|xl= J&n SYaEA2e 7 Ent 129

Uk O v v AR
3 LEet A g ALS
Al sfgsiet. v
AARE Zhe= oulE Alzagtozs 3w
1. stk (Mezirow, 1991; 1998).

7. AN E } Yl A
YTV E 5, I A 6. Us HumE ||y
2. APIUA 3. Atnatis(olal)
e
1, G2 @9
(28 1) Mezirow?| MECHH 22
A Kember 21, (1999). p. 25; Mezirow. (1991). A12AF A 2.
k2= (Kember et al., 1999; Peltier et al., 2005)<2 8hgafo] A zbsksa=Z=0] FA] 2o
A njid AEE 24E S50 Zolet At S v|Xtha B usigict ik AEskgae
O] BS4E Ny AAGEgsel 44 JQABAE A (P, 2012), FA3Ee] A

s AZFasel F478 9FE FAUAH(Van Woerkom, Nijhof, & Nieuwenhuis,
2002). B3 AEe AR 22 Q1S A 344 AAE FAskEd 7]oled
(Korthagen & Vasalos, 2005), &3] ZAAYAREY FAH QA AV asdd +78%3 4
2 Qs T APA Aol tke duaEdT Y, deA, 2013 A9 9,
2011; 99 2], 2013; 9=, 2009; Dunlap, 2006; Hekimoglu & Kittrell, 2010). 32

glElole e gl Aol & A5 g ARR v JEAFAEel dFe

v
©
1
i)’
2
N
N
o3l

ZAo]t}(King, 2000). AJelsh5Ak
A

e A

- = R

T g5 e IS Aen AAlE v
pd

P P . Joz A4
el BHGIEA, A4, 2014). A delHolE ] HRErEe A HolE Helg A

=
B9 G4 YBeEEE
2

& Aol S HolE Y wH
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130 sYu=n AMRAMNL HM4a7H M2 (2015. 6)

Aol FAA e AAHA s Ae I AR FoFe AR e AR T3
Hola Axjolm, st AFo] g dojd w] A3e] MR 29 HistE dod + 3l
(Boud et al., 1987; Brookfield, 1987, 1995; Schon, 1983). H|#4 A&
2w o] Aol dEeA doju= vjiA RS SAs] ode A7 A
Schon(1996) v]#2 S o= Adsy| 93l vz gz ddw
A oA Aeel], ALl o Ereh], veE Funty) Bl Adel], Mz et
o] WS Alestal AYeRT], Wod] s FHskA 7] & At i

Van Woerkom¥} Croon(2008)<> 71&8] 423} v|gha] Az e dydF7} 353
€ Y ABATE AESNA vwA AEYFEES e dd idew edskqlt vl
2 ARG FY TS NAA L BRI AsAEE FE NS 8 B 22 A s
Al HAslele] HalAT)= dHASS ulstth(Van Woerkom & Croon, 2008). B
AEAT BT vEA AR dadlss Skl Aol AAAA @S JhAdsta 24
H3}A| AL HEE st (Van Woerkom et al., 2002).
H] 24 PrAES ey 22 o4 7HA 9 shelear 7AEY HAEHolEl A &
TH= e e 49 A, AeagdEe ATE w7 BoldoE dE
814l 91 (Argyris & Schon, 1996), t-& Algo] zkale] A4S AgAtol 85 735 A
+ & 9uEtt(Van Woerkom & Croon, 2008: 319).” Brookfield(1986) &
geo] Qe Alo] ofyal A&KA o Hyo| FAEWA o]Folx= Ao|7] wito|
BARAeE Ae AL dA Agolgar siqlek o] HgelA HAHelH = gFAt Ay
= AR A7k oS wigsfof gt

=4, =9 9L de oM sl Sl 7Y E7el tidt e 848k deelth(Van
Woerkom & Croon, 2008). #|A2Jgo]E]7} Shate] el z}Ale] efgo] ofEA] wolgoi
A s ehks A B obdel whAA] o F2 Wo)7| % St (Brookfield, 1995).

L
i
T~

M

o Jzi
0

N
rlr

kv
oX
e

£

AR, AEA AEdgolr] AP dox Q7= W o)) RS A520=7 gAlsty ~
AR AEFEo ZH AR WS o M]L N1 A ZiL1}.;?013}(\/3 Woerkom & Croon, 2008).
HAgeolel7t dsh= S EAA 0 R 287} ofefe Jo (79w, 2009)0)7] wiiel o5

=7Fs e o] Flel Bt *—J?’ﬁ@ AEE A EelH7 o2t dAIY =4 &
slHA A P Eelg ARl qFo R AT BFA)l eadtal & ¢ Sl
t dofar dejrke}t Rz 22
C

h )
Hj ARl At As E3et Wgalsolth(Van Woerkom & Croon, 2008). B2 A&

42
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I
k)
o
Y,
okl
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=
el
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o
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7 dighs Fasttta AZskd 7HE ZEE e f9% Woltk(Brooks, 1999).

A, AdAbed e BT 5 & e et A
At o] A WA S| A= v Abaro]th(Goleman, 2005 183).7 HwAke #HaElE ¢l
of7] S1eid dEleld e LSl e HadE e AS FEdsA *eF gt oA
& 9 7 3l AAE vkdsoR @t (Goleman, 2005).

XA, AHAA2 FEAlld A9 GAVdE ok ddolat A3t ARlelA] ZEAQl A
= GAI Ax7 W] e fE THE Zhe ofnditk(Marsick, 1988). #AE|ElolEl= 7] A4
o] vAEZE Ho] AelHoR Adsstal )P ook sl =t RE g des 88 4 Slojorst

7] wREell Jenkins & Jenkins, 2006) HAz[E|olE]e] B2 HAejeolele] 43} 2d ).
ojg} o] mlda YEYF-BF A0 A3t Pl YIofshr] mEel FHT ol FF=
T Q5 #Ast AFERE SV AT EA, Fold, 2015; AR, 2012, HAY, 4
AA 2012; De Groot, Van den Berg, Endedijk, Van Beukelen, & Simons, 2011; De
Groot, Endedijk, Jaarsma, Simons, & Van Beukelen, 2014). £3] Au|4(2012)2 &Y
S ddow st dEetEat AT FAAC et Aol ARGl v

A QBARAB P (H) JFS FE A0 U] o] AT A% sk Yok

1o,
sk
£
ol e
1o
ol
=
82
dlo
o
=]
el

4. 38 YARE

AeA AR Q1Y) Aleld S viRe R B35 YAt AdE A e 344
A deE 2ugth(Luthans, 2002a; 2002b). g8 gjAHEe A 2REe] ThEe AEdo® W
S ol ARA AR (|4 Aral Absle] Lo} ubde] wE o1& 2R, A AzHL W A
3|4 ApLom Lo o] EdE = FAIE TR, A, 1999; Noe, 2013).

Luthans (2002b) = 7101¢] ZANZAEE =4 8 7juke] 7Fsatr] W] olels 4aS
How Fyatal S&otd AHE Foledl B85S & 7 vk Gtk dizEAl A A
25 A71as7t (self—efficacy), 3% (hope), &74/d (optimism), E=A (resilience) &
s %D}(Luthans, 2002a; 2002b; Stajkovic, 2006).

a8
AR

IO_I

lﬂ

HE ATE2 olF Ul Jl HFE AUNEY SR AR R FRElA A1 24e] Arel
AAste] A48k Ath(Abbas, & Raja, 2015; Bergheim, Nielsen, Mearns, & Fid, 2015;

Luthans, Avey, Avolio, & Peterson, 2010; Luthans, Youssef, & Avolio, 2007). &4 #29]

&9 A QRlshE vkt Alelel AEA A9-E FEA FHEeH, /EA R A8 wEr

O AR Szt 5] AAE S Luthan et al., 2007; Luthans & Youssef, 2007).
g A YAES GYECR ARG ste] AREETEelur vl AReETe 34
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132 sY¥usnt AXXINL H47H H25 (2015, 6)

£ Ak Age Foliy] 5 dA7MA = SRR 74 Y AaEHe dAEe] B

1EI QIvh SRS tiEA A Aotasihe B ARYTBES FE8

= AZAFsA vl Al (social affordance) 24 7153t

2011; Van Woerkom, 2004). Atotasit o]9]e] the 849 #dd Ay=2& Wsks

HAde] eAaA A3 3ol HjdA ARGl Aoz FAQl
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ABSTRACT

The Influence of Reflective Learning on Critically Reflective
Work Behavior with Mediation Effect of Positive
Psychological Capital

Yeonjoo Lee* - Heesu Lee**

*Chung-Ang University * **Department of Education, Chung-Ang University

The purpose of this study is to identify the impact of reflective learning on facilitators' positive
psychological capital and critically reflective work behavior. Also, this study examines the
relationships of these variables while focusing on the mediating role of positive psychological capital
on the other variables.

The target population for this study is facilitators of South Korea including lecturers, teachers,
coaches, consultants, helpers, leaders in education and business organizations. The data have been
collected via e-mail and traditional paper-and-pencil survey method. A total of 621 questionnaires
have returned, of which 541 are used for the structural equation modeling analysis.

The summary of the findings is as follows: First, reflective learning has a direct and positive
impact on positive psychological capital and critically reflective work behavior. But, two levels of
reflective learning (non-reflection and critical reflection) have differentiated effects on them.
Non-reflection tends to decrease of positive psychological capital and critically reflective work
behavior, while critical reflection is more likely to increase them. Second, facilitators' positive
psychological capital mediates reflective learning and critically reflective work behavior. Specifically,
when facilitators' reflective learning is on non-reflection level, positive psychological capital has a
negative mediating effect. But if the level is on critical reflection level, the direction of mediating
impact of positive psychological capital on critically reflective work behavior is opposite. In other
words, when a facilitator does not know how to reflect, positive psychological capital actually
decreases the level of critically reflective work behavior.

% Key words : facilitator, reflective learning level, critically reflective work behavior, positive

psychological capital.
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