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O Abstract

The Effects of Alternative Dispute Resolution(ADR)
on the Length of Mediation

*kA

Shim, Junseop* - Kim, Kwang-Goo™ - Kim, Jisoo

In comparison with rapidly increasing attention to alternative dispute resolution
(ADR) as an effective mechanism for public conflict resolution, little research has
been empirically conducted to examine the effects of ADR. This study investigated
the factors that influence the length of mediation, focusing on the mediation of
Anti-Corruption & Civil Rights Commission(ACRC) of Korea, The results of multiple
regression analysis indicated that the number of field studies, the number of
consultative meetings, and the number of local governments involved significantly
influenced the length of mediation by the ACRC. The results provided important

implications for public conflict management and public policy.

Key words : alternative dispute resolution(ADR), conflict management, mediation,

public conflict
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