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A Study on the Expected Level of Users of the Public Library
- Focused on the Public Library of Goyang -
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ABSTRACT

Quality of the library service, because it is based on the subjective meaning of the user for a particular
service, depending on the individual expectation level, can be divided between satisfaction and
dissatisfaction. Therefore, library services that are performed in public libraries also ultimately
assessment of library services may influence based on the expected value of the user. This study is
a satisfaction survey of library services to the public library of Goyang. Overall satisfaction of Public
Library of Goyang in this study are in the following orders: 1) facility, 2) cultural programs and courses,
3) librarian kindness, 4) collections. To understand the specific meaning of each preference, it was
analyzed in the followings: 1) the expectation level to the library space, 2) expectation level to librarians,
3) new service the users desire, 4) service the users want, etc. by age and occupation. As the age of
the user increases, the demand for traditional library usage increased. In addition, services that utilize
the same library external resources and utilization of external lecturer is like finding employment and
art courses, expectation level of users such as reading course to utilize library resources was the highest.
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Keywords: Public library, User satisfaction, Library service, Goyang public library, Expectation,
Librarian role
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& NS T Ao AR A F9 ARE A BaHE EARS 2 FUS RE
Aol & FIFYFE W Th, 53] S Fag Vol 71 ek ma
BS 703 o) YAl TR (AT Z sh= B A wo] 3322 B %] v
Peisze] YA O BT A ARS EAM] F2 BA, 84, A 52 98 1
ofekan Zlthaks 202 vERgTh ‘ool St @ 944 41k BRHE SolE At Hlgo)
PR AU UFEl P wha, Ao S AR Vel 2H gk

ool 53 37 S (A1) WAL Bh BTG AT T AW Jjrze] A4 &
S, A G B & JUFES gl ol A7t i AR o Bt
Aok WA F) 9 W SR Wi e A OR g e JgsES welx
glov], A gero] YA OZ tha B V|hrES BTk TR BT IW B3
M BRPS AT FRAR ArjEe] & 0% thehg). FF5E a4 4
Be BN T2 G5 5 THORH, T 4490 BAD} FolBES 9
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S0 ZH o] L3 E Fdehs Ao YER et vlaelA HA F ) o] A

o EAHOR foIn e Aol Bl FHS ) AL 2w 4 AFAN FR(APDE
501 o)

o 1
b3t fotolEat @A S () wES s e R E4

<E 6> SEA AYE =M St 7|th+E2| EH| 1 (ANOVA)

il A AlS Bt RFE} F/p
B 34 3.65 485
EAR 2% 3 ARE 9u T 65 3.55 501 1.913/
e EEE e 31 A7l 107 3.63 486 128
A9 2 7)E 48 3.44 501
84 34 3.32 638
Y Ae 7ky ol dkalo]A] T 64 2.81 753 4.503/
FHEDE - 30 A7l 107 2.83 758 004”
A9 4 7)E 47 2.85 691
sy 34 2.38 922
ofolS3t 90 9 41 ) i 64 | 278 | 17 | 2027/
A3l 107 2.77 864 111
A99 2 7)E 48 2.60 844
84 34 2.88 729
olol53t 3 9A T 65 3.09 579 4597/
(V) g she 33t A7l 107 3.07 704 004"
A99 2 7)E 48 2.79 824
3y 34 1.41 500
AT (A 5) 9 fsw;ﬂ T 65 1.54 .639 1.761/
THE v 31 A7l 106 1.70 745 155
A9 4 7)E 47 1.60 712
sy 34 2.88 591
T SO WOl 37 T 65 3.06 464 1.296/
A3 107 3.07 544 301
2ded 9 7e 48 2.98 668

* p < 0.05, = p < 0.01

L A3 ARA el digh 7]
o] &AL} Z1tshe FE LA AP 2 vigtAl gl o gto] F-olQlA] A y] fJs, AlF-JE
AABEAL F Fro] 10080] % nj&S Betes itk 1 A3 <& 7> o] F

KX
= jLN AN
S A EF D)ok gl 2698 0% 7P =9I, RO 2 ARE FHAFE
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CE 7> ZME ANMOf Chet 7|t &

S w et FEFAA}
= (Mean) * (SD)
S x%a(-b;% ) aR= olat 26.9 16.30
EAM FLT S NFEE o3 16.3 9.26
2 AuE FHIT (*Fﬁf“) o5k 21.9 11.18
O]%x} ALo] (AEZA) 2L g5 ot 20.4 11.26
2 THEEIRE 71% = st 14.5 10.38
ﬁt‘ll- 74] 100
(ZEFE) go] 21.9%, 018 AR (HEZ) ©& aiFE 80| 204507 bt
ohowb R B8 aSE AAFE A8 Fe BRERI9S ek dTe 47
16.3%, 14.5% 07 ~Juja o7 sokh, AnkA 07 Apaf 9] ofgte| tial] o] §apell Al 4434
0% E5s TAU AT A5 S g nlg] AbA e dEA A Al EAg7 2
BFFA o el v kv
SHA Ao w2 Z|REe AolE BAE] S8 <E 8>3 o] AUMARAEA S

A3 2GR ) ok Sl e 1t} 2K s, S 200 olaf e

o 7ol 7Hg w2 o et ‘EAN 8ugE AATE AT diEixe

<HE 8> SEA HEE TME AMIGE Jo+ZF9| HH| W (ANOVA)

izl k| Al ks At F/p
200] olat 50 28.8 20.17
N e e 300 60 238 16.17 1.001
A AR Dok A 100 99 276 15.06 /393
500 oPF 45 273 1421
200) ol3t 50 146 8.62
; oo gz 300) 60 16.7 9.86 766
AR FEnAS AATE A 200 99 17.0 952 /514
500 oPF 45 16.4 8.57
204 olek 50 19.4 10.38
2o Aus 307 60 225 12.02 1.434
FHe= (B 9 40t 99 21.7 10.98 /.233
500 o1F 45 24.0 11.16
201 oJek 50 24.0 11.43
o187} A5 307 60 205 11.85 1117
HEd) 3 s 9 40t} 99 19.0 11.02 /.0.17°
500 ol 45 19.6 10.21
204 ojst 50 13.2 11.68
o o e s 300 60 16.5 10.39 3,308
FE TRERIRS IS o 400} 99 147 10.43 /012"
500) o1 45 12.7 8.37

* p < 0.05, = p < 0.01
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SEEREEFHUHFE AT =o|g A R0 @2 s g
"z EpstZzaus 7|Fss A

0.0 25.0 50.0 75.0 100.0
A8 1> EAME ARMO| oigh 7|t (SEA ¢EY)

200 ol3e] B A5T} b okh e B ARE FHATE@AFE) GTL 50
A SN 12 B 200 o AR TRGE 71 )
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o} e i 2 AL B 200 olspel Sy e 1
thovbgo 2 e RTINS VTS AW T Aue JYo]
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<E 9> SEA AYE M MM J|the+ZF2 FTHIL(ANOVA)

s A4 Al ks EFEA F/p
B 34 27.9 17.02
= oyau T 65 24.3 13.46 )
A2 AHARER D5 9 A?%;L 107 26.8 15.64 1.305?8/
A9 4 7)er 48 29.8 20.26
i) 34 14.7 7.88
s - 65 18.3 10.09 )
=AY BEIES AT A2 é‘;; 107 16.7 8.88 2‘6%5/
A9 9 71 48 14.0 9.39
i) 34 19.7 9.37
zo s EX 65 24.3 11.45 1.610/
FATFEEHEe) 9T A3l 107 21.2 10.70 188
A9 4 71E 48 21.5 12.71
4 34 24.1 11.84
o] g7} R0 T 65 17.5 .48 2772/
READ) &3 dFe 9 Rl 107 20.8 11.83 .042°
A9 4 71E 48 20.8 12.17
4 34 13.5 11.52
2o Tl . T 65 15.5 10.76 )
FE ERERIRE 71k 9 %?;;;J 107 14.4 9.02 .37%%/
A9 4 71E 48 14.0 10.26

*p < 0.05, = p <0.01

mang gashe g "B EERSE AHTE AP
“EeAmEFHATE A "o|gA WEOl §E FE e
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. o] &A} B|An] A
EAE 3l o] &AtE0] sk MER AuATE FORIAE 2AFSE Aol tis)A
HEA Ao ARA S 5= Muleta S9E Algdo] 22.4% % 7P Wk, v o
EOCEAAEAMNA22.0%), WRGE AR e, JEUAAEEY]) mSAu| A
(18.1%) =02 ZAFE QI

CE 10> TAME0| 3|Ystk= MH|L

T & AR (N) H& (%)

HAEA Afel #1784 @S 5 A 57 22.4

S EATH] A 56 22.0

Gl gofF7] AplA 10 3.9

A glolF7] A 11 4.3

et S 26 10.2

BRI CGIAR 9, AR EESH) wHAHIA 46 18.1
7 g 48 18.9

A 254 100.0

A tist B AR A SEA SA O wel Blad 22 < 11> vk -4 A
R AR, 200 ofef Ak dwA Aol g shAMn| A Y] BlEo] 42.0% % vil-

CE 11> SEA Sd0i| OE =M 3y MH[A DR

SAF 8 A
kg oJoj 2 A | e
T AR | SAAE | iz | ejorzo) | =ons | SEEE| P x°
\:Hfi]- }\'hj])\ E‘J%}]Tﬂ 2‘1101‘]1"7] _I}j \;—— ﬂ%}ﬂﬂ]/‘\
= — AH] A AH| A 26 “
A — — s e
_ Alg | 21 8 2 2 4 5
1054-2049 HE | 42.0% | 16.0% | 4.0% | 4.0% | 8.0% | 10.0%
301] AR5 9 20 6 8 6 3
- HlE | 15.0% | 33.3% | 10.0% | 13.3% | 10.0% | 5.0% 000" | 72.416
ses 409 ARIE | 12 22 1 1 16 23 |- :
HE | 121% | 222% | 1.0% | 1.0% | 16.2% | 23.2%
socf opy [AEEL 15 6 1 0 0 15
H< | 33.3% | 13.3% | 22% | 00% | 0.0% | 33.3%
sy 2T 15 5 1 1 4 3
HE | 44.1% | 147% | 2.9% | 2.9% | 11.8% | 8.8%
. Abdl 8 15 0 3 12 16
T o1& | 12.3% | 23.1% | 0.0% | 4.6% | 18.5% | 24.6% "
A o T 20 29 7 g 3 50 007" | 35.892
e vlE | 18.7% | 27.1% | 65% | 5.6% | 75% | 18.7%
A | 14 7 2 1 2 7
ojol.7
AR vl | 29.2% | 14.6% | 4.2% | 21% | 4.2% | 14.6%
) Al |57 56 10 11 26 46
" HE | 224% | 22.0% | 3.9% | 4.3% | 10.2% | 18.1%
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Atk FEGF AR HAA EAH| A Y] S]] A o7 gkt ek ‘= A

=
cho] GreEg wHMn| el thet et Eﬁﬂli B 0% e

tHeow mA el ek BE 2AG A3}, Fa/led3 ) 28.3% 7P Wk
O EAZFE, PN, F v/ 47} 16.5% % e}, o] e w8745

C<E 12> TME| o|Yst= L3t

i NEERO)) H]£(%)
A7 42 16.5
BRI 42 16.5
TR AR 42 16.5
3/ A7 72 28.3
olstw&7}5 36 14.2
A w5735 8 3.1
7 g 12 4.7
gt 7 254 100.0

/‘17Ur 40EH = AR SHvlEe] tAlR =9k

g 20t ofsk e}l ‘30t A E3l =7 tw 2] nlEo] 7%‘ FRAL, 40T e] A=
SMA A AT A 0% 29kl 40t ok B0t o] Bl ARl wlsl A REg s
MU SERElEo] AT o R Eok
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<H 13> 32X 40| OE =AM 3|3 4% WAEN
AT 3 Au]x
T =[BRS [ FH/ad | Bk [olgug [ Adus| b 2
73 | A | A e
_ REES 4 6 10 13 9 3
105204 HE 8.0% | 12.0% | 20.0% | 26.0% | 18.0% | 6.0%
301 Al 15 10 9 17 8 0
2 Hla; 25.0% | 16.7% | 15.0% | 28.3% | 13.3% | 0.0% 101 | 18855
401 Al 19 18 14 26 14 3
g | 19.2% | 18.2% | 14.1% | 26.3% | 14.1% | 3.0%
500 oy AHIE 4 8 9 16 5 2
H|-& 8.9% | 17.8% | 20.0% | 35.6% | 11.1% | 4.4%
SAch NS 2 4 7 7 7 3
B H|-& 5.9% | 11.8% | 20.6% | 20.6% | 20.6% | 8.8%
n Al 16 13 11 13 9 1
Aap o W& | 24.6% | 20.0% | 16.9% | 20.0% | 13.8% | 1.5%
e PAEES 16 17 19 34 16 1
Z1z}0]
e Mg | 15.0% | 15.9% | 17.8% | 31.8% | 15.0% | 0.0% | 118 | 25267
Al 8 8 5 18 4 3
o0,
ASHTE e | 16.7% | 16.7% | 10.4% | 37.5% | 8.3% | 6.3%
3 AHlE 42 42 42 72 36 8
" vE | 16.5% | 16.5% | 16.5% | 28.3% | 14.2% | 3.1%
V. 2&

Sejuet FEEARE o441 ASAQL BAS fXSL T S drja] g8 FE
SAF AR (183 GA, Al olehs dAS et 820 BAE 97 o] A 9
& AEE AEIAE A% OF AL Qlrk. o] 8 918 vk Aul s F A A
& BT Y 29 5o BN 9 ol gAURE ALE A% w29 Aot & o)§
A7} QIS EAE =¥o] H7] fJaiAe EA Gl it tjo] S| A 1k A
Zo U3t BEEZAP} HEEA] D Qi) o] gy} wEEk] Bale T gl B
o A AReRs AAA SEET ST the Bl o Zgsto] mATe] tfdt §
A oluAT 2T 5 7] wizolrh EAwe] Aol td ol gAbEe] wAw 7uizke
BATOZA TAR] AT AR o] §AVHEES ATAZ 5 Qi Webnto) b5t
th & TA3 APe] FFolghs shlef e AR Au|A sdolehs Al THAI7]7)
e AT A e 458 Eoh NzE Al A2k Alxjsjofof g,

o] AT FF %%E/‘i% ol§A WEEE Alaal] 18 2t Aol tg o4 713k
= gotstal =AM GerollA sk o Au|2e] tist TR s Al 9t
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