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. a7 Wax 9 =3

teFd(diversity) & thiiE= 283} 7issigel wEk oA, olRiak 9 =]l =F
=9 ARBIRZEe] AL ok 20139 71 S AR o=l 14225757 08 10 A
Hoh 200 o FUket oMl R, 2013), oA HEA = 2012 7] 10,125,000
2 9,939,000l Adell wvl3l] 1.87% FVFITHEAA, 2013). <=3 o408
€ 7k S =AY AT wsHER ofug) bk B tHESE ZE|l] tigk Af
o] I FEY s 8 7ITHCox, 1994) °l 7= f’@r T flv Ao, 24
7S Fofell2 Aol 2R S S dod Ao g JHAHEIA, o3l 2013)

g9 g F7ket B0 o] AltE E¥she E} = :

A'ehs FAGAZANA HEo] o ”(creatmty)Ol‘?} Az AYe e

oJAQl ofoltjo] EEE Fall =AY AAYES FoluA Y3ty =3}, AAHA, 7
H3le] £o= AN FaA4S A= dA8HMEF, o34, 2009), e
A Bk M= 8 AFFA7E Ha AtiWaight, 2005).

Zojde AAe} v AES AT AuiAEe T8 AA LRl i1 & 7Y
A& F83 FFES FTHAIZIE, 2005). oA iyt 29| oo & olojz|l= 22 &7
o QlojA Fojge 2AYAEY FJRaTHhE ST FFHE s IS mHE aRlo]
KR T, Zold, 2012). =3 FJAS ZANES] I 840y, 4 ZEHORE npf
= 847 HAioh 154 to] TR 9ol ool #AS 2= olfre= o

oA thFdo] FAodE FATIE F8 2102 AT 7] WFEoltHCox, 1994; Ely &
Thomas, 2001; Homan et al., 2007, Wiersema & Bantel, 1992).

AN A Y =3 g U #AAF thPelled, Eisenhardt, & Xin, 1999). #4312
Y gF A ZAE Hst AR FFE AT EA A FFo|tHAY S
1996; e, 2011). T3 719 AYAHdoA ] ZA AT E S 7199 THAE Eola 71?3*3
o] At FIFE F= 78‘%‘7_31 fa0ti AL, 013, 2Ad=L 59 S3E 24

el =1 ‘?i%} | 2Hsl7] wjZol(Bransfor & Stein, 1984), =uj<]
T AFNA ZABNATE S B5YFOE AN st Yt £, 2008; o]FH, 2008,
B, 2011 A7+ 5, 2009).

ok o] T FoA, T H EAMETEH S S dF AV Asols B ek

ol WSl o] ARYAF+= P F3 Aot H =7, 2012 Pitts, 2009). thAa #AE AT
= oldd - A Wy =9 A ko] titke]thWise & Tschirhart, 2000). <& &
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o, gk 22538 A A7 Brickson, 2000; Cox, 1994; Ely & Thomas, 200D, thd= &
AAA 2 A5FE] A AT Bottger & Yetton, 1988; Simons, Pelled, & Smith, 1999), thoF
A AAE9]e] JAFEATE WM FAATJoshi & Jackson, 2003), T} AL
AHChermack, Lynham, & Ruona, 2003; Ross-Gordon, & Brooks, 2004) s©o|t}. sUelA=
ookt WrES 2o e A5 seal JAREEA 5, 2002 A, 2004 o)A,
2012; o|&Al, 2014), =& Aete] BA AT | STHASA, 2010).
floll AAE BFE A7+ ool F8stl A&
siohal B8] Qloh SHAINE FUg Adelet xets 7t iRinith o
I BAE7F t27] widelth 22do] S
&3 A2 2 HREMor Barak, 2010), 39| &z} FojA Fo| Aujol 23
Al FcHHorwitz & Irwin, 2007; Somech & Drach-Zahavy, 2011).

oo of7]o A= LSl QAT A1 Tk Q1A o 9 Al A sE A
AE ok Zolth JlRlo] QAT TS Ao S ueo R /M 249 AL
dst= AHA o7 T80 ¥7] wjEo|tTziner & Eden, 1985). ©o] &< 93
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1. o] 23 »j7H

L gFdel Adst qdd o4

gkl ide oy A2 A9k Cox00DE Nd2 7R gzbete] gkl pde
B30l A SAolA A EAlske FAELE AolollA BAskE ARSEsA Al
sfoleta Aelstdth. Mor Barak(010& ZHAE Ajolo2 F4sts e E4S Tasi= A

P

doz HoJsigint. Thomas(1990)= #elAte] dollA st dde HAS sj4shr] 9
3 thekd BE(diversity management)e] F8A4S ZxsigEt, BeAE Oy #YE B
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3 B 2ZUEnt 717l Aolof] #AS 7EA ok gtk Zlo|t
tekd #E dAFe A ABAQ Folo T weet Al oo s HYE

TS & Ak Folo vy #E A7+ 1960dniet 1970 tiel A= 8 A =2A]
(Affirmative Action: AA$} 11-87]3]¢] #5(Equal Employment Opportunity: EEO)S F41 S
HEH AdollA 2pEEA] Agke ol&ste] 799 d¥F48e thdstsilth W Folo o
¥ e A= 1980 olF AR AolE 71 ol o= IAste xZ Mt
(organizational assets) .= &-83h=7fol] IS FALE o] BHL T EF HEH 285
NQESE Axsts OESE H2L B3 ookt AAYo] 7R FolE E2Fsl 15|
7H ZAQES 283k Aot o)A, 2009; Mor Barak, 2010). o= &9 ExE 243}
7] el v S E8she e oy dEPEd g7 AE

Z2213 71R1¢] thefdel ik Hol wheh #efg A 22 aso] gebA|y] wiiel o
FAE ogA s e TRETHEFE, 2009). Tk 14 o] =3 )
EAlshe 3Hd o dEdA S Gl dia] )= HA Ade Z|oizto|tiEly &
Thomas, 200D). TAEE°] S A9A dAstal “rlerket Bed Aeldels ok
o] EAg A= HL Fa3ltKBenschop, 200D). oS EH, Cox(1994)9] ATolA=
e sAACE d4stal Aelshe 23S A T e T AoE YRR
ljr Jehn 5(1999)¢] Aol W=, 7|Qle] ZHAAL Q= TFet 7kA]9] ApolE & F8akal

Tohe 24L& 184 ¢ 2ART ¢ 2 AAE Bk ok B S 7R FAEdE

3] 3

°l M= olefetal EFske Il HAQd ARt ool BAEy] wEeoln.
]

g

4

o] AFolNE R4 4 e Ao 22 U EAeke Bohd tdA YEjol Al
o ] &) =)= A Alda oo g 7‘3.4&1:} Mor Barak 5(1998)2 Q1= o] thekst
B AL TAU0l sl Aol Fasitia WA T AAe 249 te FE

(diversity climate)E FAsh= A ﬂ‘ioli}i stk vt deke ol FES A, ¢
<, UF 5 o a8 =23
? Ef

ot 18-S tiske A Th= Aol
THKossek & Zonia, 1993). A1Ao} Florida(2002)= thekdol Aol d#ke ZAetA7)e 98-S
3t olE TS BA¢ A9 e 2Z9] 4Aog olojxitta Ytk o] Ao 22
o] tFd JAAAEE ANAALL] WA A T 7RI T 22D Wil =24
3K, RAXLLY SHAETE L8t YotEE olf % 7] ok 2AFTAHEL 24 &
© 23 AL 2ZL50A vy FAEA U5 slFertel #EE Aoln, 2 E L
e 22 THLEY T 14 33 2 AoA At WHY AEE RISk Ao

2l kS 24 BAS Traly] Y3 7kA] QA FR83 84
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2. &9 Mast 7 8a

o) A(creativity) o] 2helo]l  ‘crear’ 2 Aaksit), wHeEU, Axsithe uldlA HIE
ok o] Chomsky(1996)7F AAdofstellA creativitygls ©olE X502 ARESHHEA,
et Q7o =53 sHo® FIHS A=At myTold FETojiAelA e
MEL N2 g3e A8t W, =5 1 947 o2, Zod2 A2 As A48 Ue &

do g ot AHA ofdd Ao & F x| FoAe
o2 gty O97] Wi A 2 7IgelAe Fede BAS fHskal ol SHAIY
7] 1% el 8L HAlS TS STHol &4, A<, 2003).

Fode AeAor #F3] QTEHIY dHAR F3HA] G ol FF, od YA
M 7Hs3E 202 ool RopA|a Qltth o] oS FoAe AHAA/NHHRDO FHEA
Aok & HaAo] Qul= AL wEEITHWaight, 2005). Gibbel Waight(2005)= L °o|FZ
dE 9] A43}, dEY SkgxAs), wEd] tkstel uHsl dof RS AT HAA
T, AE AFY F7F 55 &1 Utk 53] Wl £x3U1 S2Hs), AXAA Y Hys)
e Sk Ao TS FAATIE 840tholdl, 2009). AMY S=dE3) 7
=9 o, AA7RE A 5 T}tﬂo} ARBl Lol 222 F O FoZo] HER ks W
3 9t} Florida002)= o4 7182AQ A Aoy Nz AxAFS A e

4UE YR ) AZE olollolE WEOL o e AAE Hohi 3
A YEe AT YIS ot A%z e 228 244 243 g4 5
= oltk

Aol e Bazel wel N Aeld, A Held, 24 Fol4, A8 Feyow Ty
THEEY, 2005). Amabile(1988)e Zold MdS A Tgols ZEg Yoz olojr)
ol A 58 Ei ojoltol® Sold WHoR AAAYE wHo= Folsidrt

%32
oS T xAo] AEAgste Jhed EaE o] W Fojdo] WHHE 84
T 7HE W, shks Tl]le] Aolds iR shs AellA xFo] o] At & £
Z222 FHlolth. & shie xFo] a8k A4S 7] drhdt & 5=
Sk A el oA Adgk # o]tiLivingstone, Nelson, & Barr, 1997).
22 Ao 7AYLY Al YRS uEeE IdH ofe|toE AT & e TY
T AtkLevitt, 2002). o]t #&ste © o 9=, 4 5 of 74
SHAE =3 7&«]* < N7 FH &0101 HokStaw & Nemeth,
1989). A= =F FHofAe —7“**4 ANQLe] FAE IXHCE St WIATHAAS,
201D). o] AFoAE A NES Amabile(1988)0] FA3tY U= MAFFY oA
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71Ee T TAYe] dFE S oA T|E Axs] A EF AR S Tl

MR Fe)del FHLARE AEA|M(expertise), oA Alalr]<{creative  thinking
skills), &7)(motivation)7} UTHAmabile, 1998). HEA|22 FAHUo] AF-43tat FHe3lo
g1 FYS F e BE AE Lo, 7]EHo| HApHolm AR AN EE :

oA Aaree A Adeke BAH 7129 ololHolE AR FHE AFT F Ue
Solth. oA Alar)se Aol dvht frdstal FejH o g FAld Mk, 59
iAol dA 9 HFE HAHES A7k A5 BAVE HE F UeT FoE AT
T Atk FoF Alar|so] A3 %
A JF-E FHsIL ol B

TEEE WHs71E duisie dFadols S0 dFHe vAe 2o 283t
A

-

ile] Aol o el B ABAA, B4 A%, Al @ F ol
ozl Bk A W BT w3 AN PP 23o) 4o FoiH 2HERD e
W] dEOIEBF, FobY, 2012, /el Foldn A 8 2 o) thpge AAstel 4
T e 2 oult 9 Holk

3. 2AINAETEY Ndd FH84

FANA T /de stAui thsiAl AeJgktt. Spivack, Platt Z12]3 Shure(1976)= &4l
A5 MadS QFALAA op7lEs Ut Aol tgfsta A2 EAES 940
2 JAst= J|eo} WHE WA 75}_% }E SHolgka 3t} D’ zurilla®t Nezu(1990)
© Qo] Gl B A 3ol AAPS o 7 EHHA AR FoldiE =
1A A, ANA, B2 ZTA~T AolEY E} o] Aol EANATY S 4] 8=
TANE Z2A2E Fgste QY =, Ad, s tigk A4 Al WA Aok
}zeh= Mdoltt AEY S19R)= EAATE S o
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At A WA Az ZAside] o] Aol Al Al o g o] Folxith= Ao
ok ol Aola FEAHR AT FAIE o7 94F AEsiete] 24 a4 ZAE YL
EA71ET o5 847t AE BAsl EA9 UUE Fophe S with ® gE
3 3 A AR RTE O Al AYEE e A
Folxtia B Alztolt},
W=t 883 948 B Warner(Q007)= EAs12%5d 9 st
delo Wi Ala, AR A, 71 Ad, #98A Ak, dicke] Brh S84 Bk 44
2 ko] 7 E BEFESIth AE 901D Warner(2007)ol o8 ERE EAls)d s
9184 F oFEAQ 7H8AR A A, Q14 9 A, tijkErE 9 AR Al /S
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ANSATE $94 AaE Ale] ofoltlol, 7 FL TE AlgtEe] Z4How AzA
Eale AL 2AT A 2L ol S0, 01D, 7lelE B
4, B, B4, wadl e 24 5o TRAT. $9A Ane] FEo BE AFL
W3 B2A9 Az s T4, 28, ofolto] Ei whgo] EHS A ARk shulal
y 2 A3 A7 ATEE Rl ARS B
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o ya £ I

A4 B AEE A T A Ol%?‘fH %XMT% 5—}%6}1 dddhs s
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F 9l BHRH S
dhgell oisl WS o Al)ska,
A% RES 7 deAE AF y

mpAeto 2 ksl 8 A4 e Held, 0}011‘401 HAAG B b5
A BE AFES] 3PS 83 therddl D
PRI, 201D, ke o) e ARE AUE B 958 49
AFSA ke AEFE S40] 9

BER F03 dolEE S selse WA g T WHE Wk
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e
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4 IR B4, BAASE A APAT

o] e JArEY el 7HHee RRAEAN FYAH FANATE e A=
oo Al, 2009; Cox & Blake, 1991; Tziner & Eden, 1985; William & O’ Reilly, 1998). H|=
A ol ool Zd5d 2 A JFS F71% shATHAAE, 2004), 749
o] st N2 Zod AAEd A ATY S A3tk Cox$t Blake(199D+= =2 o
FEE Tt BT EN AR S AT O 71 oS Agditta 3
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Stk 1 oldo® WA, AAAUY e 44, v A 22 oy @, A
Aasdel 3718 53 Utk Cox(%DE TR B HA4, ZANAY Zdel
2272 Jea, tekde] 49 A9 544 Pul va) Foldol w1 FAE
shasth s,

T Felgdae] #AE AT McLeodel Lobel# Cox(19%6)= thekdt W1SA4E 71X
222 27 Aol srha FASHY 18 ®He tdie] gRESE 74U HeoH
A 342 FFE F, ofeltole] dArbedst Aol SHZ ¥ e A
ST Egan(2005)2 AofZ]l | el ddxAelA AF, A, 7l 54 5 749
AT BATH tFgol T8 9T & Aolgke 7MY sl = Xl 1091 50070 714 & %
o7 g o] AAE AL g ARk 139 PgHES tdeE dATE
SHRTh 1 Ast g e AT FAE gPS "o Aol —S%“ﬁ e e A

ok, WA 22 N B4 "ol FedE Hanl

°l§ﬂ(2014)% T —’F%‘éol el del

U ﬂﬂ%‘jﬂ 7H‘%°l Zasitty AAsATh AR e A%
AE "o fkddt Aode A BAE Yehgth o] A= 1:} b33} Zold dAE
ol 7] 98 Mor Barak £](1998)7} 7&slar Mor Barak(2010)0] Hsk ThorAd Q12 =
(The Diversity Perceptions Scale)S EFg3late] 2 A|=319it

Tk d EAdsEae] #AES A73 Coxet Blake(199D)E Theket AE, Alaa),
ARE 717 FEYE0] AF5240E FEHsHA HA NMEE ARIF F5EL ok At
Ao o)A EAs|do] 7lssltta 9tk The Conference Board(2006)= <18 thoF

o] Zejet 2l g FAEAY] dEHolgtn T, AHRAS FAEsH=
#y s T 28Ut doa A3 Taylore) Labarre(2008)= theF
M-S olslsta AR FAIE HAEsH] HiAE AR OE wiAE T A4S Ad Ax
o] "HeAe Arstygct Carrelld Mann(199%9)= 7149 thokd =2 a3e EA52
FA7IE 719tk Gtk o] thkge] A4F 47 ’2}%01]*1 A e Al
123l7] sk thedgt ofeltjol g Aatsly FHE o & WYgsts 842 A8t 4
it AXT FHQA012)S AoF Ael EAsAdsEe Fa4o) t‘”ﬂ”“i o
S 7k " T8 42 gHEY 53 BN HES £33
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e B8 thopyo] EASASH0] ol Qe F=A ATE Aol
m. 949
L d72d

RoA SYEcloR ATEAS Wel, TR
A2)g, F&ulow FoAs BAAEE S Ageiint ATRYe (19 U 2o
ATFEASHH Wl 2214 |
A, 9%
47, 2Rds
ek 4 £A3) 25
24284 214 S Abx
23354 214 Q14 9 Bk
A9 hepy ZEx1914 ezt 9 A4

(D8 1] A72Y
2 AT B AR5

TS v FEd AT V1Y, 4 714, A5 719 2F LSt olE
Folgh 9=t A7 Q-5 FHsAU I oo ATt FrARE "ellA
FYsIL Slo] S AR + Aok o] ATelA A tide B
= dAESl 1ge tekde] =, AFS HIFs 4, vol, 3 5§ BF
= dolm 2AF tidAte] QT SAIA ARV AFEA GEF ] Afelth
A AFFAer B Bitete 9% e ATE fl A% slog AdH

& Tzt AEA(structured questionnaire)E ARESFATE WA A oiEkd
A e Z1HA Tl A7 A6 gt 719AE RS 1 e R el
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A EE APl deke Azl 4R AA cia
20134 49 69%el of 270 A ANFHATG F 30032 F 20037} 35H} olF wEEY
$9A 218 AATFO RN AF USHHESTHE ILINE B0l 83U

il
il
of.
P,L
=
oL
M
e
N
u
ox
QL
pasa
aw

X

<E 1> AT oIPEA S 54

EA4 R =(3) 5 -2(%) 8% HAE)

e ks 130 52.4 54.2 240

- o 110 4.4 458 (g% 8)
20-29] 63 25.4 2.3

SE 30-304] 134 54.0 55.8 (_‘%%%?48?
404 o) 43 17.3 17.9
79 o3t 97 39.1 40.4

- g 61 24.6 25.4 240

o 5}, 23 47 190 196 FS5 9
BAF o) 35 14.1 146
1-5d gt 91 36.7 38.2

cpqe 0T 68 27.4 286 938

e 8-10 39 15.7 16.4 (-85 10)
11d o] 40 16.2 16.8

3 SA=T HYEs A= A3
7t 8 94 SHET EEs A4
D du] AAE A3 243 20%84

thbd Q121 £43k7] 9J8l Mor Barak ${1999)0] thesl 22 F4de b <1e
ZAst7] Hall /WEstar, Mor Barak(2010)0] <+4 E+3t =+The Diversity Perceptions Scale)
£ ARSIt dlY =7 A7 AE Mor Barake] Si7F stell 24 wbslth WREEEE
#13l7] Y8 QAL FYWEAE wa D wab 59102 RE b Bio] =Astuat
ke FA43 HbET AE AAHe ARt A7 8l oM di=del AAek Aol et
A oAR-E A=) fsf duidAE AAsT ARIHARE HRDAE ARl 2744,
ZPA 5 1259 G2 A FAE 5%, AR 20-29417F 43%, =71
TEAZE 40%0178 AL Sl

SART AL 9A T 9] a19lagle AN el en TR AR
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olo] Folyof nixl= I

~ 21(EAHE) 2Y2A>EHHED
=P
B SE A t p B SE A t D
(=S 2.658 557 4767 000 1479 .528 2.804  .005
k) 158 082 132 1936 .054 104 074 .086  1.393  .165
a3 -009 .009 -.122 -1.046 .297 -.009 .008 -.122 -1.150 .251
A 012 009 158  1.293  .197 010 .008 .136  1.236  .218
oA 025 017 196 1534 126 016 .015 123 1059 291
= FHA 102 047 143 2158 032
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TEET B SE 8 t D B SE 8 t D
34 3.038 184 16478 000 1905 243 7.826 000
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p<.05, "p<.001
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<E & CIZY 290lo] BAsias=el si9lgddd olAl & mictof OjX|l= g
squs E231(FA A E2YP2A>=HHE)
i B SE B t p B SE B t p
(=S 2.688  .261 10.317  .000 1.750 .348 5.033 .000
Al 265 .089 218 29717 .003 .225 .087 .185 2.572° .01l
Skt 012 010 .155 1215 226 .012 .009 .152 1.219 .224
23 007 .00 .089  .681  .497 .006 .009 .083  .656  .512
ZRAS -018 017 -136 -1002 317 -025 .017 -196 -1476 .142
22 THA 019 055 .027 354 723
ZAEZ8A 080 .062 .103  1.296 .196
AT 190 068  .207  2.794™ 006
R? (adj R?) .075 (.053) 147 (114)
ARYD) - .0727°(.00D)
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p<.05, “p<.01, "p<.001
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319182190 Bz} 2 AR
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=20 1 p
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B SE B t D B SE 8 t p
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A4 224 078 195 2.856" .005 .187 .073 .163  2.571" 011
a3 005 .008 076 650 .516 .006 .008 .076  .703  .483
EahEy -001 .009 -012 -104 917 -.001 .008 -.017 -151  .880
TR 012 015 094 763 446 .003 014 022 191  .848
ZAZHA 066 .06 .097 1434  .153
R 014 052 019 269  .788
A ThFA 298 058 338 51177 .000
R%(adj R?) .077 (.061) 224 (.200)
ARYD) - .14777(.000)
F(p) 4.8387(.001) 9.470""(.000)
“p<.05, “p<0l, T p<.00l
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A Study on Relationship between Diversity Perception,
Creativity and Problem-Solving Ability by an Organizational
Member

Kim, Se-Kyeong(Maeil Dairies)
Lee, Hee-Su(Chung Ang University)
Song, Young-Sun(Konkuk University)

This study is aimed at empirically clarifying the relationship between diversity perceptions
of an organizational member, his/her creativity, and problem-solving ability by observing the
fact that diversity is the major variable that can affect success or failure of organizations
today. For this purpose, this study conducted a questionnaire survey on 248 organizational
members using the diversity perception measuring tools which went through the validation
process.

The research results are as follows:

First, the only gender variable was found to have an influence on problem-solving ability.

Second, this study confirmed that an individual’s diversity value perception, and
organizational justice had a significant influence on creativity.

Third, an individual’s diversity value perception was found to have an influence on all
sub-factors of problem-solving ability.

Fourth, organization inclusion was found not to have no significant relationship with
creativity.

In addition, organizational justice and organizational inclusion were found to have no
relationship with sub-variables of problem-solving ability whatsoever.

This study has a significance in that it attempted at research on diversity perception
from the perspective of an organizational member, and that it found out that an individual’'s
diversity value perception is a major influential factor on creativity and problem-solving
ability.

(Key Words] diversity, diversity perception, creativity, problem solving capacity



