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A 0] YUY ol FE SHOEA el &3 nilAZ o]l REA1 3 F(abusive
supervisiomell gt #A41H A77F SHEI itk o] 22 W g Heln BAEH JF
S TR|= HIAAR EYrF Bol 9l om(Aasland, et al., 2010), o] 13 22 = ALY
a7} SEEA gue] RijIAA s P tid 1ot F H1 ASH A7 87
IStk

Aol w2 224 o A2 k2 gEse] Aol
o7 Hatss FASAY ndldd o= tieta, A8 B5E AFA =L, Liao,
& Loi, 2012; Tepper et al, 2009). ©]¢} 722 AAke] HIRIAA = P&
oz 2g3t(, WA, 2009, 2o g Bsle] WSS Yra=31(Tepper, 2000),

(Hoel & Cooper, 2000) B2 #44 F&F4S YAk

AFAA BIQIAR 3PEel v AP ABER WA Aol g Bgoln w4
2 2lEA WEo] 247 TAANA ofWF FHH AFL VA=A WY 2HL T
o|2olAgT. T} WA 2E BET 2 AT Ante] PAS APT £ JE W
YzozA e FHshs At B4 s AEoR A R4d daee Ha

3 & g de 2 o A7 HeAol AKFoE AriEHL
I

Ambrose, 2007; Thau, et al., 2009), o} ZE§ AZAT7} o] FolAx £ Aolth o] A
T aAe) HIQIAH e @) T olE WA Hgel Flofala AaA g ek gl
sl kel WA ZHE e ok Avk 2el u) 9 2duele] ta Sl
AT Zel AAo] Basithe Aol test ge ZS TR,

AR, gAre) e BB 24 FAUe] AU @5l o] g FHL HAE A
PAFEA GBS FABY G715 Ui PFOEA Pl MAAR 7% PFL T4
o] ATHE BN APUE 2HBYo] $HH G M sFsde] Al £
T WA P HAAT ZBHe THAY HaH PEE 2R G nF b5
ol AZ1ET AR wZm ko] WA gride] FHUe] FoHe Eskn Yt
£ 724 BeJZTShin & Zhou, 2008). o) ALYl EHA WFe] THAY Fold AR
WAL Qom, YA oz AL WS Arke AL ANRT, Leht ol
AAZY Bole 47)% Pa BBl FAUe] Al FFo] MAE ATE FE3I) o]FofH|A)
waa glol, ool td AAHS Aol Wede A&How AvlEel $rili, Liao, &
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Loi, 2012).
SR, ALY H|QIAR 7= o] Ax Halo] UE wi RAA Y= o] FIS n)
271 A Akl gk Fshe] <12 B Bio] S vAE Aol kA THAryee et

al., 2007; Tepper, 2007; Tepper et al., 2009; Zellars, Tepper, & Duffy, 2002). ©]&3+ d-2
| s el Fate] H=st sl AR FFS HAVIE AR AR #
v ‘H F= a7 SARTE AS AARITHOIEE, 284, 2010). wEhA ARSH
FEE YeRE tEA AFolhA Aol kel gty B3] Wl 83 3
H A= 82lo 2 AAFIE(Konovsky & Pugh, 1994)= “gAke] 1A 2 745 dFo] o
3 [ 4= Qe vzl o249 JHsAS HojFE,

AR, 24HRAE FSHAAA] 5485 53 AAHS WslE BoF= 2= (Baron &
Kenny, 1986), “Ake] HIQ1A A L% Pz 2AEIHF 71X F44 &3] A7|d IF
< A QRIS sk B o AT 3AAETY] Aol wEW ~EH s 3
oANA FAE FE v TRl AEH AU o 2A 3 ETHd(resilience)®] ol wht
gk 4 ks Zle BojFEoSutdiffe & Vogus, 2003; Tugade & Fredrickson, 2004). “JA}
o] HIRIAA = dFo] FallAle 744 &S HlAE 2EH2 8)loz QdE 5 3l
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L HJAE = &

BAke] BleA] dEel gk tiFEe] At S84 Edol vkeie] o] FolHud, H
Aol FAA YFomA FAte] HIJIAA = Y5 A7V FEEAL ATHAryee et
al, 2007; Tepper, 2000). Ate]l 347 P52 vIAH 7= 35(@busive supervision;
Tepper, 2000)& H|FE3te], w|A3 BF(petty tyranny; Ashforth, 1994), 7H=Ake] FAA
(supervisor aggression; Schat, Desmarais, & Kelloway, 2006), 7F==te] Zsl(supervisor
undermining; Duffy, Ganster, & Pagon, 2002), &% W &3 (workplace bullying; Hoel &
Cooper, 2000) & ThFgh Il AAEL Utk o]F 71t Tepper(2000)7} F43k=  “Hl
NAZA 2= P& o] A 23 U E2AIsh=s dAke] 344 dF ZEd 5HS Ads] v
g JIE o E QIR QItHold <, 283, 2010).

ALl 93k HIQ1AZR 7h=olat ‘AAAQ AlA AES A3 Har) ADEe ALY
AEAR] Ao, vl ma9” & ofm|tHTepper, 2000). AP oJstd FAke
HIAA = P 22 Y FatolA 4Aed 2Ed 25 AdsHA s, 2484 HEE =

A o}ﬂ

=l

ola, AMA A2S ZAA 3dt(Carlson et al., 2012; Duffy, Ganster, & Pagon, 2002), A= %
2 Qo= BAYH s v 4 ks Ae HoEHAryee et al, 2007). *‘?ﬂl Tepper
(20002 V= 719E FACE FAtY] A8k AE FFoE Q19 HsidE AT AR o
| 238 EM] olEtty FAstH, HIIAA tE PEo] tiFd Boh A5 i =0

= 5o o F94 FFHL At #

AE dol 22 Hditeg shbkd o dopal FA3tHAryee et al, 2007, Harris, Harvey, &
Kacmar, 2011; Mawritz et al., 2012). A}3]83H&0]=(Bandura, 1977)l W2 @, 79l FA
P AYRYIRE sl AFS HoEth 71, S ozt ARl A AR E
H] 1A A QEEEL AF BASH =Y, oA Wsdhs Aol dEEE AR s,
A= HSRE P5e Hols Alw UrE} The Zlolth. A= dAke] HlQlAA
Fakdl S fuE o) g 9 BREo oA X}é FatolAl HdlAH o ® tsh= o
7% el el At Htrickle-down effect)o] UEbE 7Hs/de] ALy, Liao, & Loi, 2012).

olA Y HIIAA 75 PFe et WA whe] gYo 12;16 geiie oFe SHd =4S
T, 223 Fatel| g FEH0ln A H] JIFEE olsty EAH T & 5 3l
TE shet B AXEE ATE ZoE JgEnh
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2. ZAAIE
HolMe) A3 gt FHUS] FYT BES P9 E2HOR AT F UL 1) 7

fol, ol 49 0] HSh FA% AL SDHEAS, FRA, 209, A0
2% The AAPE Aol Jske nish BUe 95 A T + Y UeE o

o

olr
ol

A = .

Hae, BARHY L AN JTE AU Az 2 W B5S FolFL, ES
FRNZo=A AN 4TS ol AT FTHHD), 2009

A M%l of Sfsha Aol Tl Hatel Az Aol AUy FuEel Ware 247

83k gQlojtio]d, 89, 2012, Konovsky & Pugh, 1994). “FAkele] A7) =2 A9
she AR e 2] Rkl oigk U5-S vl o E ApojgA o g AlEHA 2 TksAdol

IUAE, 78 2010). RS NYAT ATAE Aol OjEt Hate] Algs Hale] %
A AHhE ZZFEQJEE Zojy, ARuEdE FAZA gt Athe AL HoE
tHEA 4, oA, 2009, Hzb7), 2008; Driscoll, 1978). T3k AFAle] T3t Hale] 28= X}
o] Filg Tl e T8HYU FFS HAE AR BRuFHI JUTHEH -’F, %k%*—*,, 2009; Scott &
Bruce, 1994). “FAlel o 3| 221510,
StE stog ASZH R SAPFS sk Ao AL ‘71 Uﬂ—ro]ﬂ(mﬂli st
<, 2010).
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3. 3] H5&E A(resilience)

B

SEHHGL HT Aty Az vz FEEa Qe A dANd F

SR, g 2Eg 2~ aRld® Bslal olE S5 ;; o
31 $ItHTugade & Fredrickson, 2004). 3]&5€HAde 2)
ZEY 227 383 5, 2Ef 2 doA FEs= ‘—S—E—:’., AR 973l
°l°ﬂ o] ot §Y, J8a 2EH Y JAE sty B ol 7se FHshe

5>#(Tusaie & Dyer, 2004)& =&

ﬁi"/‘rﬁm*”ﬂ ik, ZJ] A7e okse AAHY A ATl ETsiitMasten &
of A& obsEelA Uehbs 384 48 @4 24e F

Reed, 2002). Y1@E©°] H 37

3 ~E#2Y(stress source)e] HA4A %01] t-g3h= 79l Eland Aldks} SEo] Foigl

7HE FHEE Ad 2HS FUHoldS, 2009). o)E Eil =& 98 &oME JTEt= o)
[e)

5L MRS SHS A

) o= AdHinvulnerable)olut ~E#2~o & Ade A
(stress-resistant)s} 22 ZAo= 153t gitiMasten & Reed, 2002). v HZ ATollA=
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sl EgE o] fropr] uf FAEo] 1AEE EAo] oilet A&HH R SFEY W d Ve
Aol = 7HAA EAolgle= ¢llo] Al g QtiWicks, 2005). Sutcliffe2} Vogus(2003)
= IEEHEAE AN Blad S AAR ke AL Atk A As, &Y
A& 3Fta d9d AR Y] Boke 23| 7S X8 A EsE EUAA
T A4S Aeshs vlwd FHEs 48 FAHdA yehude Zolgtal ALtk A= 3
e fdsta FHo] bt 884 e FHY ALES Y BT & e
A5golA THEARE ASE, oFlE Z5A HE FAUEC] B8-S Aol oA
A E S0 E S 4 dvke ZAo|tiSutcliffe & Vogus, 2003).

| EHEALS AT AN 2HEREES Y 7 Ue T8I AEH Ado=
Ao 7FeAE EHuth 53] i 7hsd BA0EA IREEAdS 2EH . 0] g
T899 A3ES Eola, AR tigt v 24, 121 FAPFE Yo EN vk
2% A3 29 7FeES Y 4 7] "otk s EEEAL Ak ndl4dd s dE
° & I3k 2EH2XE W2 3Esa, 23| 4 7138 BT F de M2 VL

223} Ralol|A mA= AL eltiAe] S 2AEIE FHA AuE F o =

EAe gAska JEA, BE dvid ZHIT EAE YE
Hrlsla Bsls 71E0 24 A-EE Ao tkSteers, 1975). ©|
TolME Ak HIRIAA s d)Fo] 2 e AARE, 2AEARY AFE FoAM 7}

1_. LI
A QEA Bale] ARNE, 2HBY, FUPEH gAY G5 AUl A Avin
;:'_]._

A, A2 240 aade Agstet T2% 8/dozA Astal 7] wWEel(E
¥, 2008), A=A B QIEARINE Fopelld LHiERl B2 WA A7 °l—r°17<4 231
ATHl G, 2001D. 2ltiA] SHolM gAte) BuA &2 ekl et Fate] 27
gk A3 Bi== F 2ko]7t AtiMancheno-Smoak et al., 2009; Tepper, 2000). “gA+e] 2T
Aol TRt Feke) Sl Q1A T APEZolal oSl TS Ed oM, Al
of 2 Foll thek TSt FHE olofxiny. Wk Rstoll Rl dAke] m&3 wIAZ e
22 THAYCE stoqm AR ) Hge Ads s, 225 AAkelA A% dE
S 2 Yepfa(elds, =84, 2010), Ao Afe} At 479k dEoR AAE
7Fs7d0] =27] wiZolth.
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AR, 7199 B2 AER A4S A% AR o] XA WA, A&7bsd AR A
ogA A AU HAY Ee FAF 9% o] YHFH FEES wolgith
(Shalley, Gilson, & Blum, 2009). Simonton(1994)-2 thafglk F3}ol] 23 o] Althol] vepd %
ojFo|a EAARI AEEES B4 IS oA Rl 87 wigel AT Hol
3 FABIALE ol Q1A Faldlso] Al A Ao s Ee, 24 w314
o] AR ol & ke As 9nigitt 53] 22 FALAA o 8% AFH
HFEA GARS BEA 85 Bk 27 749 dAd8sH U #HEo] v
T YtHELA, 778, 2009; Hennessey & Amabile, 2010; Scott & Bruce, 1994).

ool A AME AAHH FAUY AFRS, 22ES, FAldES A Zuq ekl o
& IA F&F W= Ay WEExe AAS HoFE ALY FAA gua ddE o] 27
ol 3AHA 71dE & ZoE JHEHARE A RIRIAA T 52 A FALY
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5. WRte A i HAFAT

AYAT AT FAke] BikIAA s P52 FolE st uigEstal 342 H
o} 5o 3o de FYoZHN A BAHH FFE v|A= A= YeRTHMitchell
Ambrose, 2007; Tepper, 2000; Thau & Mitchell, 2010). Ashforth(1994)el w2 Fsfol oj
AR HIQIAZA o] a1 HEd 352 Fete] AEE HEA7IH, o tigt AFE W,
2EHY2E FH, dFe 2For @ YR Yepdtia #4383t Schilling(2009) =
HIAA L g AQ] Zeq sl thk 24 A5 3l Ak FAAQ 2uy d5e
2312 g 2Ao) Ug FAHA 72 AT, Fe FFo] 2AEYoT AAHM,
z2lo] g@8hs ApEA<Q 5 o7 &3 Hol, A5 e
AIE olojAl= FAZ £AWAE AT
|

MitchellZ} Ambrose(2007)= “gAke] BIIAA 5 852 glrjol gt Fsle| AFE 244
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o]zl Michigan Organizational Assessment Questionnaire(Cammann, Fichman, Jenkins, &
Klesh, 1979) SAH=TE 283t A&t AEEde ‘HAZ Ue | A5l ms3t
oo e Bge TgUn:

O,
tlo
i

o 2% &)

of Aol 2ABYL ‘2A TALol 15 ANEEE 2AZHe} FYAT, X
Aol 4T W AANE W AT - ek Ade MRoR 24 g8 A48 el
W A%HoR =4 THUAOE YIA e ANH HE = RsY. olg 9l
Meyer(19937h 978 A2 BYU3} YA BYAL 24P ARETE T 7o H g
AGBEND) HERGE FE3] TEGS AEIAYT. MERFOIE Us W 245
3 e 24 GolA FYHOE olop] A o ge BYS TP

A BHoR FAE 24 £7E ASMAs] AgAdth HERFE ‘U ojolr)

29 | SHE8Ql S olgd &
re] HIQIAZ M Y5 15 Tepper(2000)
N Robert & O'Reilly(1974)
n }
el Al ° Cook et al.(1981)
B30 SEEEA 6 Smith et al.(2008)
AR 3 Cammann et al.(1979)
ZAFIA ZAEY 7 Meyer(1993)
EREES 6 Scott & Bruce(1994)
JTEAA 54 8 -
Al 50

o)s} o] HYATE Fol A=} HPEr} Aol SHETE AEHU0R, o] Ao
NS 2 ST AR B FReA AF347) 98] Cronbach’s « B B WA

R\
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Abstract

A study on the influence of abusive supervision of Supervisors
on organizational effectiveness

Im, Chang-Hyun (SK Academy Leadership Development Center)
Lee, Hee-Su (Chung-Ang University)

Recently, there has been a growing interest in  ‘abusive supervision’ as the dark side
of leadership. The destructive and generally negative behavior of supervisors is cited as
the reason behind the numerous negative emotions including deviant behavior, incivility
towards members of an organization, decline of job and organizational satisfaction, and
even high turnover rates. It is critical to understand the negative effects of leadership in
terms of human resources development which role is to build productive and efficient
work environment, leadership development, and shape an organizational culture.

For this study, we tested (Dthe abusive supervision of supervisors had a significant
effect on organizational effectiveness, (2trust in supervisors showed a mediating effect in
the relationship of abusive supervision of supervisors and organizational effectiveness, and
(3) the subordinates’ resilience showed a moderating effect in the relation between abusive
supervision of supervisors and organizational effectiveness. 393 out of 489 responses from
Korean conglomerates’ employees were used for data analysis.

The results of this empirical study are as follows: First, the abusive supervision of
supervisors had negative(-) effects on job satisfaction, organizational commitment, and
innovative behavior. Second, trust in the immediate boss had a partial mediating effect on
organizational commitment and a complete mediating effect on innovative behavior. Third,
employees’  resilience had a significant moderating effect on job satisfaction and
organizational commitment.

Based on the results of this study, implications and suggestions are discussed.

[Key words] abusive supervision, job satisfaction, organizational commitment, innovative
behavior, resilience, trust in supervisor



