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Exploratory Approach to Collaboration Strategy for Wicked Problem Solving:
Focusing on Collaboration Cases of Park Geun—Hye Administration’s
Government 3.0

Park, Chisung
Chung Ang University

Paik, Doosan
Chung Ang University
Chung Changho

Arts Council Korea

The purpose of this study is to examine the effectiveness of public collaboration
strategies for policy problem solving, and explore the proper ways to apply public
collaboration strategies. We suggest the categorized policy problems in three
dimensions: wicked, ordinary and technical problem.

This study analyzed the relationships between attributes of problems and collaboration
through contents analysis of 43 cases of the best public collaboration practices
announced from 2013 to 2015 in Park Geun-hye administration. Main variables consist
of type of Problem, Synergy effect, Strategic fits, Sharing goal, Coordination for
collaborative management.

According to the results, public collaboration should be used to solve wicked or ordinary
problems, but it is not suitable for technical problems. Public collaboration of some
ordinary and technical problems was a waste because synergy has not occurred. To solve
the social problems, the public collaboration strategies must be concurrently
considering the benefits and costs of collaboration.

[ Key Words: policy problem, wicked problem, strategic fits, synergy, coordination for
collaborative management ]
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