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Park, Hye-jung & Kim, Jie-young. (2011). The effects of the English writing
activities using Twitter on learners’ writing abilities at university level.
Multimedia-Assisted Language Learning, 14(3), 245-264.

While the popularity of Social Network Services (SNS) has been growing, little
research has been conducted on the application of SNS in EFL learning. The
purpose of this study is to investigate the effectiveness of English writing
activities using SNS, especially Twitter, on students’ writing abilities and its
effects on their affective domains. A total of 74 university students were
assigned to two groups and given nine different writing tasks to complete either
on paper or through Twitter over a period of nine weeks. Each student’s writing
sample was assessed at the first week and the last week of the experiment as
a pre-test and a post-test. The participants’ impressions of using Twitter in
their writing tasks were also investigated through questionnaires. The results of
the study show that the group that used Twitter for their writing activities
showed significantly greater improvements than the group that used paper. The
results of the questionnaires show that students in general hold negative
attitudes towards engaging in writing activities using Twitter. The reasons for
this may be the lack of familiarity with the learning activity presentations. Based
on the results, this study suggests that the development of appropriate writing

activities using SNS is needed.
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Ak FAS Bt EFHA} 5k pPI(FE)
A3 374 10.39 1.82
-.683 497
H] a3 et 374 10.67 1.74
(p€.05)

Aol A= 7|7 109 18YHE 12€ 20€7HA] 9Folt). Ag A Fof nluwyey} 2
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[E 4] TEI2] A
ZFA] Contents
1 pre test - Describe the equality of opportunity and competition among traditional American
values in the textbook.
What is your opinion about women entering the workforce?
What personal qualities do you think political leaders should have?
4 What are the main political issues in your country? What would you like to see your government
do in the future?
The multicultural groups are increasing. So multicultural education is important. But not all
5  Americans support muticultural education because they think it will result in the fragmentation
of American society. What do you think about that?
6 How would you compare the day-to-day level of physical activity of people in your country
with that of Americans?
7  What type of parenting do you think is most effective?
3 Despite many Americans know what's good for their health, they have become overweight.
What are problems?
9 post test “-Which do you think is more important - learning a large quantity of facts or learning

to think creatively? Why?
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Criteria Content Organization Vocabulary Mechanics
all h .
. paragrapis are . . No grammatical
contains a well directly related to and precise and varied rTors
5(Excellent) . support the thesis.  word choice. No slang L
developed thesis. .. . No punctuation errors.
No repetition or and/or colloquialisms. .
. No spelling errors.
wordiness.
most paragraphs 1-4 errors in
contains a relate to and support Accurate and varied grammar.
4(Good) . the thesis. word choice. No slang 1-4 punctuation
developed thesis. . ..
Some repetition and and/or colloquialisms. errors.
wordiness. 1 spelling error.
some paragraphs .
5-7 errors in
.. relate to or support .
thesis is present the thesis Good word choices. grammar.
3(Moderate) but not . . Some slang and/or 5-7 punctuation
Some repetition and .
developed. . colloquialisms. errors.
wordiness. Some 93 spelling errors
words misused. petiing '
most paragraphs do . .
paragrap Contains word 8-10 errors in
not relate to or . .
. . choices that interfere grammar.
. thesis is support the thesis. . . .
2(Limited) . . . . with the meaning. 8-10 punctuation
ill-defined. Wordiness. Repetition .
Contains much slang errors.
or words. Many .. .
) and/or colloquialisms. 4-5 spelling errors.
words misused.
Frequent and severe
grammatical errors
Has limited or that interfere with
paragraphs do not . . .
inappropriate word understanding.
. relate to or support . . .
1(None) contains no the thesis in any way choices that obscure Multiple punctuation
thesis " meaning. Contains  errors. More than 10

Much repetition and

misuse of words. .
colloquialisms.

much slang and/or

erTors.
Multiple spelling
errors. More than 5
erTors.
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Component
1 2 3 4
A 892 -.077 -.208 .108
o 882 143 039 -.020
A 348 -.078 220 028
A 773 214 -.226 063
okl 050 -.865 218 -.001
K| 191 644 A75 113
2 217 207 -.761 293
T 013 .049 640 151
S -.041 -.092 017 909
9 154 335 010 486
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