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(

225 A AR R 7P Fo3 AN 59 stz ASsoF & @It (Marquardt,
Berger & Loan, 2004). =21 34A 715> A1 gjel A48 dns g =244
e AR 9= FAY & sk 9lth(Shim & Patrick, 2002). 22 HlZ=U A
713] &S AT 71959 o] ZE =y wddE FAY o] FrkE o]ojAa glrk(vt
Awl 2011; Gregersen, Black, & Morrison, 1998; Okpara & Kabongo, 2011; Van der
Bank & Rothmann, 2006). =AY 5= a9 ARG 2Ake] 2473}, 7|&, A4S
48} Zlo]th(Bhaskar—Shrinivas, Harrison, Shaffer, & Luk, 2005). Z1E-2 #2]AF2A]
EARS] ATIAE dAo] dupstal AvE FEdllof 3 AYJE ik (Lin, LU, & Lin, 2012).
ol Z2 PFr-TrAE f& FALS AMEE "ﬁﬂ%“’ﬂ A5l Ag-shal, AR 3kl o
3k sh&o] Aoz 9 FETH(Shin, Morgeson, & Campion, 2007).

ARGATE Avu, FAA] o3t AS 433t ddfj(Harvey, 1997; Hays, 1974),
373 FEo sk £ v ATH A (Selmer, 1999; Ward, Bochner, & Furnham,
2001). =AY Ao A3t A= 71, A&F(Jokinen, Brewster, & Suutari, 2008), A2
(Black, 1990; Harrison et al., 1996; Ones & Viswesvaran, 1999), A€ (Kraimer,
2004) 50 9ot =AY Ay &4 (Mendenhall, Dunbar, & Oddou, 1987), A% FA4<
AN A& (Hammer, 1998), TA1¥42] A} (Lee & Croker, 2006) 53 TdHE A+E T2
A= A=Y F£8 B4 Fofolth

DT BHoM = AR o3t FJRE Awst] AeAY Aol Cross Cultural
Training (o]} CCT)ol #% A7t t5 2#gtt(Mendenhall & Oddou, 1986; Puck,
Kittler, & Wright, 2008; Waxin & Panaccio, 2005). &50]371 &Aqt FAd A2
(Shim & Patrock, 2002), @35 (Yamazaki, 2003), 2o v dn] &= 4=
th(Antal, 2001). st=rolld= FAl Ak 2 54, CCT A+ (Yoon, 2011), =AY 24
AT 7F QTk(EMH, 2011). 919 AAATeIA BHzo] FALY o]Fd A% ATE T8 #

AAES & vk 28y gl AFES ofEdt S &9 daedls EEskeY
o] gojA 343 FES BHAoERE A% dA7 Aok webd 31489
ojujo} Mgkeks dAlo] wek B ASAR uo] F sttt

A FA 7 AR EAAVIE THebd A7 A4S T 7HE AT ¢ ook A
A, =2 APEAA o] et FAA olEst ASHAS AAer Sk FAd 9T
o] A A A AAEstel drpt AAA Abarakar BEah=ikel we vk
(Harrison, Chadwick, & Scales, 1996). °]#3t 232> FAY A7+ a3 Aol 4



&S e 7P Fo3 2 40]tHGMAC, 2007). FAQ A9 Ao Flo gt 7]
A MZ2 Espt FES uwl, olF oldlst: Aol £y vt
(Mezirow, 1991). ¢] @dlvh= @Al 285°] 741 Sl 2)v] %ua WA A o] 3k
g o] sjdo] 7Fsalth Tayler(1993) o183 4834 o1x 9] FHAEE Mezirow?} A4
gt Aghskg dnto] ols7t Zhsattka A Ao M o]9} S AL 1—% A A 8kaL gl
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53] = Ak A FA Aol JAFsk=dt A Ayt s5S AHS W of
Ue}, wHlg - Ans AATz g 9712 ma gl 20166 A5t ke
e I 691 skesllar, 201790l Wi 9 5 vl F0] Asiuo] Ak A

AZE AEE AL Q= Rl FAe qEngE s AL ATIBK AAAT 2, 2017).
ueba 27] 42 W St flel KAbsAa A9 ol st Asad ) 1 54
3 B 21 ow7t it

=4, KAFsaAE FAdo] ol i3kE S5 £ 1S glsfof gt T AAAE
Ads AT 774 9% A EdE 7PA2 % (Takeuchi, 2010). F4€ 143}
oA 713 Gl Bt RESEE w4 Otk FAAY] d#el # Agte] wWEW v
= FAAL] 16~40%7F A5-A-col Adfste] 27] Adshs Jo® v Ay (Black, 1998;
Osman—Gani & Rockstuhl, 2009). T3k FA2] 30~50%%= A4 37F Axer HlE
&4 ZAo7 et (Bhaskar—Shrinivas et al., 2005; Bolino, 2007; McEvoy &
Parker, 1995).
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1. FAY o)|F3t ALy HPAF 1%

229 HZ=Y2rh 48] SFEEA Sxte] wet FAY NES AsAd guny 2
HAY th2A F Rt (Steers, Sanchez—Roude, & Nardon, 2010). Yyt =
o] B2 GAe 28 sliglel A7 e #eRteld 258 EARelA H
oAU &% H|Z=UAE uHsks sjefA el ol Az FE FAEY 159 9
AS A7 AT T ExoE BAE AAR stk o] ATede FAdE 24 5
A GAe fdl EAklA ale® sbd o] 271719 glol 39 o] st FIdE Adow
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AT} e ABo) caom pes wee

= o=
AAE F3 91&7&%#4 q5s ke Fo= HL—&WE}. Oberg(1960)t L) S ) B

A

& AARA oEEe AYstaL See ol 5% 3k akel ol "ua sl VS
wabel] tieh EE AR kel At S A el Al A wEte} Aol =
W T S5l 7S E AR AFEFE s Sl WEkE AEGHoR telal

thPorter & Tansky, 1999). webd FAL9 el tek 4389 Bt v)§ Fo8kv]
ol Aol ol e B ¥

2. Mezirowe] A3t #4 AAAF 12

>

Mezirow (2000) 2] A3+ (transformative learning) & B4 43S 93
th(Taylor, 2008). Mezirow (2000)+= <¢r=}114] (andragogy) L} }ﬂ?E@%(self directed
learning) ol E52 A5 Ae 54N Aol lvka Sigith 3k shas el oW AR
= AABI L QIR FEAQ Wshs dojubA] kow BE o] gFoR oloAE A

ohjeba wjwatgleh o1y Andoln AFHA S wlwshuA 1978de) AR 0

321814 o] o]

5 AABITE Mezirow (2000: 7-8) & A&sts dS 929 d5S sty W
3 %—% 3t Adiel AES A A8 ZAAE 249 B 7, 47, 538, HD) S
o] xdAoln Y gla el JAHor Wilesty AEY - JEF Hishe
LA~ i AT Merriam®} Caffarella(1999) & $-2 AAl3} AAS B o
ool el W3l g o g Aoskeitt Clark(1993) = AlQl whdabg S xdx oz Ay
st olE2o® Ayl digh vjwA Ata, WY, W 55 T3l 71E9] doly glo] 3k
= dgypgolet FoEgitt. dRAor Aashse AoskErart 7€ vekst A
o8 FdE FAA Aoy AP MEA $HH WFoR WHEATE oA s

grzolgt & = Qlk(e]3sr, o] &F, FYA, 2011).

Mezirow (1991) & o} 5ol AE7} Agfo] #st M2 APE 2 S <E DAY
109A1 2 Argsisith Mezirow s 109HAIE #HA1e] 4F Yo Eqks o)
7 AAL dFel gk 7Hg 3} Cn|E wiEsiA| gtk o]eldh W s aeks ekl
Ao HroFE AAXHA FFAH(FEA, 1999).

Mezirow (1991) & d&sk5o] 3 WA dAZ Edkae)e ot A3 AAsel e
op gge] Aol Aol thE A9 AeES o2 Jebdth 224 (2007) 2 19 AT
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<G 1> Mezirow?| Fletsts otd

B 0=
B2 Seirele daot

250 57, AN, o, Feles SIUA A9
3601 OIA=H, Afal@ars, alelH Jrul tiel ol gt
4E1 Jlelo] =0 oIA3 Helify 25

5E0 ME2 ofzh 20, =S 5le oot 9
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TE NES AAS 916t AAE E 65

R MEe 982 AdroR N

R M2 12 2ANA A2 oY B2
1000 A= ool ool AHE E S0 Aol HE s

Aol Ao s n@e et IS AlA}ﬂE}.

FAY B APAFelME olEst FFHAAA w=A] ddslyo] YehAE ekt
Shim(2004)?i?°ﬂ/‘1% AE JeEhA 9%kaL, Taylor(1993) Aol s HEH o2 ekt
t}. Hofstede (1984) ¢} Friedman 2] (2009)7F A AR A=A dgn} Abs;e nato] £3l9)
2 Espatolo] wheh depxivh B Q1] o]t AAYES} JHA, Alde] wEh thEA
vebdth A= 534 QQlel o8 MEsts wA foF HErE A4Ech mebA FAY o
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FefAE9l OlE—Z@} Aol Agots FelA et Teade Agt Hieel o

Fe
Folth, AT Fuo) BRI B, FE, FANE AL HONIA 58 WIlE
Stk olele-s S el o RAE Sela, FRAY B 59 FUAS £8L
FEAL 2AE Wk o] HPelA ol23 FolF QI A2 Axsh B, T
% WAske Yo o o

ottt A A= AF-FH HAoA BlEel AEo WIlE el
o7 o]Eslel A5 ZoF A A+ FIAk= Oberg(1960)
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Oberg(1960) =5 g NEEEE <s IS oil 48
o I D] i) 53
= o 025 0/ R EEIEE] B
3 HA v gAlo = FoARtE2 ObergZt 43 ZAAH HislA 71999 J==E HCN
ol @Ay WEr|to] itk dAle] L&shs SA dYS FstHA ofEwS HWst
Aok T oRAl 7] e FARAAE FAR delgsd 284 A7 EE ASIth
Oberge 7] HAIE T FLYAIZ oY Hxo upda) $17] Afolo= AJZE 7HA o] EA3
o] #fol7t A Yttt Al WA W3l dAolE oJH3s] of#S EASHAIRE s
Al Ha ®IstE Alwsks Z2do] Utk ERIeAl =S Q33sta o]E F3 A2 xSho]
yebsth Wl AR AS DA dA9 B53 w3tE WolsolH, ARIEAtS 4 oldlehA
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=% e et
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w3y SER Qe EAYw 2t dEs ?}ﬁ"&} , @ ?’\WO] ol ZAll Z.‘E’i"éﬂ W=
AE Ao rA AN BEFS HEolhy, Q@nAdS 98 T Lo et 1
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1 agirgle dyot g9 1
2 FHOIAL S X9 2
3 C2QF Q1A9| Big} 3~4
4 AP 2R A< 5~9
5 HolEl RF 014 10
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2t Mezirow (1991) 7} AlAgE A ek 10941 3,
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g EE 2399 S & 4 Ut (Chao, Walz, & Gardner, 1992). o]4te] QQ1&
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E 7R Aby AR, 8, il diske] ASAeR Ayl WHeln(RI9A, 2013
Merriam, 1998; Yin, 2009). 17+ A7l 7A7F #23 2AME F8to] W7t Qlata)
g FE31 o)F e 4+ JA d= =84 249 = (Nachmias & Nachmias, 1992), ©
- Philliber, Schwab, & Samsloss(1980)7F #|AIgt @ F91& AFE A7 @ F
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%
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Abstract

A Case Study on Cross-Cultural Adaptation and

Transformative Learning of Expatriates

Kim, Kwang Oh* - Lee, Hee Su** - Song, Young Sun***
*Kia Motors - **Chung Ang University - ***Konkuk University

The purpose of this study was to gain an in-depth understanding of the process through which
expatriates face and overcome dilemmas in a cross-cultural environment based on Mezirow’s
ten-stage transformative learning process model. For this purpose, the following questions were set:
First, what cross-cultural adaptation process do expatriates experience? Second, what transformative
process do they experience in cross-cultural adaptation? Third, what factors assist them in
overcoming cross-cultural situations? This qualitative case study consisted of five Koreans who had
worked as expatriates at U.S. plants of K Automobile Company for three years or more and then
returned to Korea.

The results of this study can be summarized according to three themes. First, the study
participants experienced a time-series cross-cultural adaptation process that involved: D cross-cultural
friction, followed by (@ crisis, @ changes, and @ adaptation. Second, the participants passed
through Mezirow's (1991) transformative learning stages in the cross-cultural adaptation process. Their
transformative process involved five stages: (D experience of a confusing dilemma; 2 problem
awareness and self-reflection; (3 requests for help and a shift in awareness; @ perspective shifting
and new attempts; and (5 awareness of a changed self. Third, there were several factors that
catalyzed the participants into adopting positive cross-cultural adaptations. Organizational expectations
and their sense of responsibility and duty facilitated both crisis and adaptation. Other facilitators of
cross-cultural adaptation included advice from those with prior experiences, discussions and
conversations with colleagues, advice provided by the Human Resources department, resident
Koreans, help from HCNs, and help from natives. Discussions and conversations with colleagues and
help from others were found to be vital to cross-cultural adaptation.

% Key words: expatriates, cross-cultural adaptation process, Mezirow’s transformative learning
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