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A Study of Collaborative Online Knowledge-Information Service
Management: A Plan for Improving the <Ask Librarian> Service
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ABSTRACT

To deal with a new environment of information technologies in the 21 Century, many libraries around
the world have made great efforts to develop online knowledge-information services. In Korea, the National
Library initiated an online knowledge-information services, (Ask Librarian) in 2008. Through case studies
and practical tests of online knowledge-information services, this article discusses plans for developing (Ask
Librarian). The article explores definitions and types of online knowledge-information services, and analyzes
online knowledge-information services in Denmark, Sweden, Finland, and Korea. Futhermore, practical
reviews on the four services are conducted through ‘question-answer’ tests. As a result, the article discusses
present and future tasks for improving (Ask Librarian).

Keywords: Library, Online Knowledge-Information service, Digital reference service, (Ask Librarian)
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A2 K Au|2~ o)t} ‘FHE tlR Y27 48] 2 (collaborative Digital Reference Service) 2%
E= o] MulAaE "X, 7L AlAIe] =A T HEAE 4de] JRATIEC] shue] U E

922 QA ole] =AB] PRAL o83 O FAZANA AL ol FRANLE AT
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2. 2ol XAYEME|AS R

2ol AR HAH AL §3E T e-HY S B8t T} A Y AZEY 'S dlals F
w2 0 2 A oA, o)} 3 & A W E 9 A(collaborative network) E Wi/ E &+ AJH]
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q94 eel ANFEAHS @4 19 A%

8) #443], 2005, PSH]E%. p.250.

9) AA4, 2006, AA=E. pb.

0) olm sk, oy, 2003, ﬂﬂ]L—c p.140.

1) o]43], #3&, HA=E, 2005, p.2.

2) Francoeur, Stephen. “Digital Reference,” 2002. <http://www.teachinglibrarian.org/digref.htm)
[citied 2009. 2. 10].
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1. Hiof=3: Ask Biblioteksvagten

dlu}=19] (Ask Biblioteksvagten)16) Au]AE 1998 dinta Y EA S 27159 A4 o}
2, ‘Holstebor Library’¢} ‘Herning Public Library'e] §8 ZZAE=Z A2t 19999 104,
3N TEEAT A 108 ] 9 28417 AMB]2~2 A2 (Ask Biblioteksvagten)< 20091 2
4 A, 59719 FFEA A 18709 AREA (= A 23 EZFE 3007 o)) AMA
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a3l
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16) <http://www biblioteksvagten.dk/english/index.aspy [citied 2009. 2. 10].
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2. 299l Ask the library

29w e] (Ask the library)17) AR 1998 3 #e] MU A A|ZOR S8t
2003 ©]% o= Orebro City Library FEstdl] £2 291 u)A T2AE 7} o] Fo] 5 0H, 2006
d 79 1¥9%H Swedish Arts Council®] A|¥S.E Information and Inter-Lending Centres in
Malmg, Stockholm and UmeddllAl AMu| 25 F&3tal gtk 20031 d 9€ol| Librarian On Duty
th= ZE2AE o]0 7 4719 st Afdo] Mu|iof Fofslt A8 A|2F0 & 200510l += National
Library of Sweden®llA thotier o] Mu|AE QIAol ot et e] 71 2070 = S7Fet
AL, 2007 dell= 1270 thete st 7370 g5 de] gl ofshr]el o] =xlvh 2009'd 24
AAl (Ask The Library) AH2E MBS T3 A2 EAR][ 28 ) —;‘%% ot e-vld AAAE

Au|22 g £ Ak ARAHZ SYAZES YRANE B2 9 94~ OF 64, F
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