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ABSTRACT

Regardless of age, ethnic group, status, public library service should be provided equally to everyone.
However, people with disabilities have been recognized as a uncomfortable facility for public library.
In this study was investigated and analyzed the library anxiety of public library handicapped users
utilize K-LAS. As a result, Library anxiety is very differed according to sex, age categories, disability
type, the frequency of library visit, purpose of visit, Especially, the factor on library staff and
psychological - emotional factor was high.

Keywords: the Disabled, Library Anxiety, Public Library, Library Anxiety Scale
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