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o5y $7) A3 o) BotdlA] A%l tig e/l B olEolAT AT FFA 4
Solel MF Qs wugte] 2B A% AL US AL, EYE, Ave
o 22 mitels) FAG ware 143 A4, A8, Aolul FkIA 454 dF o
I ol AT,
AQIKAA ] AFL FaF Blrel Jolo] Hrk Habermast o] 5| A8 &
sl 7314 71, ABE olalels A4 AWA AAoleka 1, ERle] AF AFE o
dete wel, 1 AAl7E Shero] BT 819THCranton, 1994). o] WS Tz IAL S A
28 AN el Agals wrd AN ge Zoht 14, 49 5 5 ve

o
)
il

THMezirow, 1991). ©JAlATs 9] o]2d] AE w, &FA 3lgyola] Q17ke] A AM3]A
B2 Aun, olelgt WAEL AHHE Abolo] YAkAES EdR Ay 434 weid
A5 o] rh(Habermas, 1984).

22 oA FAREE A A wEh) pALEY] WS Bl dlgo] o]Foldnt
(Boud & Middleton, 2003). thofdk 7]&o] H5sla, W7} FwAow Sofs FAYES
dlojemlo] At ghalaf 22 AR o] AZEG ANEY] A4S Tl 7 WS e 4
HE F5) 24 Qb Fog ol-ur) ozl & of-ii(It's not what you know;
it's who you know)7} ©] Q3 7 AoltiCross & Prusak, 2002).
2AAA Y] FAE detsle tde AR QAW BAdo] E8-H. A1 AW

o U] AAAE 2 deAES Ball of9A 5 fde JH ko] o]FoA|=
] &t (Wasserman & Faust, 1994). A}3] A4 24 whiS 883 73] ] 47
T 24 ddRe] A Aret Aol dAE B AFHAE, 199%; Cross &
Prusak, 2002; Krackhardt & Hanson, 1993), #&Ad3} ko)l AgkS njx= A4, AR, A
Y s5ol} Hold A3 91 (Allen & Eby, 2003; Borgatti & Cross, 2003; Cross et al, 2001;
Reagans & McEvily, 2003)2 &t}

olelgt A5 AAY EAo] AN el JS- 5, QAWM JRE FE
s, A9 Aoy HAd) g AR Age SRkl B2 & 4 dvkal
et e ol diks 2 Astolt 24 iy Ao AHTRY AATeA]
AAHE AR7E DAARD 249 Aaks G4ste = v ko R (Hte A7 v

AB7HA QAARA ] gk A o9} A T2 Wt AATNHAAALS R HolE
Atiatsl oM date Abgre] 95, ofolt]o], £k, A-gAJo] Faaidl et b WA A
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29 AL FE =] B4e] tkGilley, Quatro & Lynham, 2003). 22 Athe] F7
o Abel 2 A B wisle vk AR AA F59 oS ST, 4 AdE
2 & O v Ajlelu 715 E 7] A3 o R 28ahth

A FoA 5ol 4 3Hinstrumentalisation) = LE AL IR A4 vkFinger &
Astin, 2001). DE 9] 0 T} e = o Ldd sy A4S Awehe 238 F
Al goag, HeA BA e dst o] Alo 2A9 AR ole HAo R AN
ek AR Az S A 2RA) B4 ddnths 9k Aske
ol A At FE QA =) =ik

Qa5 A 855l A8k Mezirow?] HgH8ly oA & w|, A Sherel ddE
A Sy FElae AR A kA deE BA oig AAA w2 g
F AT, Az $7 wste) mE B RAQL adle AlAs s dAVE
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3 glom, 254 Skt ol|l Bele] QJEAS EASYL VAAE oF uigow 24
O gagel B4 S 552 ol %4 SFe Haskzd A4 ) ofa A
& FEA AN

II. o] &4 uj73
1. AHS] A4%

7. Ak o9} w

JAYE ABA 24 Fx S AT AAE FA8AES A4 R (Wasserman &
Faust, 2004), ‘2tz wiAA] Q=" WA JA7F 259 o4, A9 FIE U]X]‘:}
(Granovetter, 1973)= Als] QAT o]2d 374??”% o] o]2& 1930 = Ags} <1Fsl,
Gk A A9 sHEoA] Elste] o] A9ds), QIS AA 3, Alesh e ‘:}o?} Hof
o A-g-xfo] gkrhHatala, 2006). /‘}ﬁ Ao B i Absl -z 3 B A4 A
A9 Fdoltt. olglg U8 TAAES] e AW A7 Hol e Asa AL
A g2 e s Jdddhs O]%E] A =42 S8HdohKilduff & Tsai, 2003;
Wasserman & Faust, 2004).

AL NG Add-2 F 7HA] T8k oS gtk A, A4 7Rl =7
ot & 4 Q= whio] "k A2 244 A1 2L, AlR1E A
o] IAE W7 4 Qe A~
=24 ARt FGA7E o|9A
Krackhardt & Hanson, 1993).

A, 2A o] A=A H3pe oA ulgA 2o FaAe AAGTh Tkt 7%l
Stal, AH7F Ao oty 2A ) pAHAES T
Rt} Q5] AA%e T TS Wi, ARE 53k O]ﬂd olfr= HFA <l
A2 Aol Aol whet Huh QbgAo R Asluar, FA% WekR Qe Egeh ksl
ME & odedkelg walelt}(Krackhardt, 1992, Cross & Prusak, 2002). o]d] &l Krackhardte}
Hanson(1993)2 W34 AA4w2 AkAG, 29, A Ao = Wil <iF 1>3} o] #7]

WellA thFebAl 282 4 Avkal AAJsATh
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Z3]: Krackhardt & Hanson(1993: 105-106).
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A9 fae) 55 Faal 249 ARAL Bolt Aolth T4 FuLe @ Agto] TE

AL B9TBurt, 1992). o WlEd] T4 Fuld] ST WAL TE Al Q]
Wes A AR w0l
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Y2 wWakE Tl ol Fold T dldlA Aaduel ANAE wollirh: Add A
£ el dgromd WS s A7) Agelth oleld ulge Aad A4 £AL of
el Frfel ma 24 A4S B FE 93, A4 W) A sl 4w n
= 28 AXE,

AAA N A] Al 24 f A% A3 ¢ (Allen & Eby, 2003; Garcia, 2007;
Parise, 2007)+= <1479 & o] zA oA AA-AYAEe] on} TS A A]E}
HE S8 JAAALE Ageed 298 T dAd
7, A=olE, A9 #ee asAdR d4dHo] A= A
AR T AAS geksle] AR wRE F4E 4 e A
1711‘[“4 04%‘% xﬂ/\lﬂ%&ﬂ%, Garcia2007)= H5 8 A4 2 wS FASHY A4
Aot Wig7hA] e 4= givkal Bkt
Olﬂid bl %% ZA ] A4 RS SHEshd 24 Adgholv BA e ste A A
=
[e)

ru

& Fha AAAT Aol AAA ZAYAE Fol 914
AR S FRes AFHE A4 A ol B A Kickdardes)
Hanson(1998)9] 1184 AawelAle] vkel Jug 2Alsle] AR o] w94 s
gol 454 Si71A olol Al ofdl ARKES AT & QEA Pokniat seich

A8 QAT EAe e 0 A4S el AeAee gRron 2Aal olEA SR
frae] AR wE Ee o7 wdto] A BAREE AAAA FE7kE A & T AFA
WA Wfo|tk(Wasserman & Faust, 1994). A1s] 4% RAdA AAES Hoz vehd
], 3 Abole 4L A WEE TN, AYAEY S A9AY A, AR, #
A NE 52 53 AyEvh(Parise, 2007).

B A9} EAS Uehlle AxEe 440l 2
Al FR1 AR vEle] F83h A9AE & 4 Sl EHTEL A4 Ax, W, 24 F
Aoz FRHATHKilduff & Tsai, 2003; Wasserman & Faust, 2004). <172 A% F44(degree
centrality)2 the AAEZ T AEd WEE dein, A dA 54 QA Solee
A4 5 7H= W S4A(indgree centrality)y}t 574 AAAR U 949 £E
el 93 F414 (outdgree centrality) =2 E-# T 7l F414d (betweenness centrality)
L A JldAl g Fo] tE A5 Abeldl fAEte AER, dadda A9 1 o
ALE olgsh=dl &8Au. 48 F44(closeness centrality)2 U2 HEFTS] FHA &

T A dashs AY Az Z45n, Qe AAAA BAZ wefshi=d AgAh

rr ot
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E4E v B 7R, Crossd Prusak(2002)2- %4
do] T4 ddA, A AR, AR FAAL FH AR 4
A didelMe] 4 AL ereln, oW odE
ade] AAA R QA Fuks]olof Fhtal 43It

E FREAT. o 9

FaheA olslgromn AN

i)
°-|~

<E 2> I U oAZTolM| Y Sax

X CE =
22 amq | 2 0 A% UAl e | GHo St AnAs A 9 4
e et | 718 2E paEa dasel | @] we Aol rralds era
a5 294 et
= H Z Ao
A A | B RS TN |t e me s a0 Ak
(boundary spanner) | o o) g 9l AR S F2Ag x2S ATe =

ARG R 28 2495 shiw
(information broker) | FolF= W9YA}

29 AE7h | QAR aEAel Flgeny | S THREC] TTEA AR 7
(peripheral speclallst) 7(]/:]‘-% Zﬂ%é‘% 5’3-?4]]— = ] ;j ‘ﬂ?ﬂ ;HOH X]'T’:E 0]'31 X
Z1710] -SHhal =

Z3]: Cross & Prusak(2002: 104-112).

ool A Ul Aot ARE e FALAEA Adshs 2 dAE & 5 vk
W, BAY TAS B 5 Qoky B AT, Awazu(2004), Burt(2004), Carlile(2002, 2004)
Nonaka, Toyama & Byosicre(2004), Parise(2007)7} Itk ©]2ldt <t zb F-&d x|4lo}
Au 5F FA0 Qe BAAELS B, Tl Q= PR Jur} HwE
S ki AR 8 BAEL B B 24 ] ArdAe) A 91Aet g
w2} 172K bridge), §-417]1(gatekeeper), = t]d|o]E(coordinator), tlz]Q)(representative), ¢

SdAlliasion), 712 ¥ E (consultant) 502 TR

olel ¥ A7= AR AW A g)_r%aoq =2 sjee] 7PeAS BAIE] 99 Cross
S} Prusak(2002)9] 17l 2Aste] 24 v S SaApel 949} 2L Akl sgic
woll el e Aut 4] EOHAH W FAL ol ol 2

A Ao, 254 e AL F A TR ARHE ANE £ Qe
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rey Wi
AT sy
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= o]tk Habermast= 91015 5o 217 A1 QU A18A4 183} #3149 7R, A5 ol
alsl Aolw, ol uﬂ St A4e 4714 Aol sgitHCranton, 1994). o]2)§ 314
o N84 el GEe o, Bele) gzol) $g olalsl, 15 ol we

S E3) 3lg5o] o] Fojx k= Zlo|th(Cranton, 2006).

ole] tigt -A=R Habermas= 17t AWHE AL3|#] a9} vals] 4 92 vlrar, ALsl4
A5 ] AF AFA A} olal] A& AR FESAA AAE A=A A9, $A=
AT A2 HYTHBrand, 1990). <3t 3>of] K, HIALS A P9l= A1E ifo R S
T4 d9lolal AT AR Fegte] ofF kEE HxR o]Fo|A= 9ol
EA-T9A 548 7k =74 9l A4 9le A A-mA gl Ado] Al 39
o=, A AN 542 GAs] g A=A oo R Gtk e o3 &
92 AgFshe AT A9 290 o)de] Qo] A AEC] AR gl FelE Tl AHEA
& ol At sk frdoln, oAk Aol Bl fejdl =dEly] Ha He R e ¥

l

<3 3> Habermas9| 217} 32|

i

94 | 943 | 54 | a8 | qaued = A5 ulg

AT | anagd | e | IS 23 AN 89 MEHSel e

BEARE | A=A | 88l | mrA | Bl A4 omu 2Ae
SAEA | =PA | 2ASuA | A9 | ga4 | #Es] g6 9uEe aNss 8

Ay BAlolA AsA B2 A St a4 gy
1% 3tk Mezirow(1978)+= 8527 A3} AlAI=
= WghrT)= A AAE Sro s KAl Habermas(1984)7)F B53F =4, 234, a4
st d9e w4, %A, A4 deror AWsigltk oldd 3
el 2 ot =t A gl ofu] Il AE v Wi SHAQ S
ol obd IR WA oo & Hr} UrkCranton, 19%4). =74 S5 9
el Agstr] A 71ed ANE F53s For M AA AT 22 A
Z1z3) old) Wil A Sy MA Aol AR B o FolA: Al Adeky
o] BAow JQA, AkelA wisks Fal AdA, EoH 7Rl gk Al Edai,
T4, 254 g5 Jddde 9 nAHCranton, 2006; Mezirow, 1991, 199%).
A5 e Wi AT diglolt)y. =A s ShpAleh wSA, SpAl (ke AR
dzolElE 7Ivto R o] folAn, £=HAl WA FAIRIE Ak % el lolA = 3t
b wHATE FA Aol Fe’ e AUA He, ARAA wgs FA k@I,

QA= 03 kel
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2008). Habermas= ©]= - (discourse)ol2tal Wrsha s Ao 48
of Mz 7t AR F4ol el Wasks T =ov) AAEE 4
1989, Ush} =L el olgolAE AFA e RAL A5 olslg e Tl hak
a0l AR Aol AR Gelo] ks Aols] wpd] g, WAL Aae 3}
-2 AXA Heh vEA, g A e Apale] gholut Al el thA] AJztekal wEeshe
Ao} shgow Bald) tig sl%oht vhgel el sotehs ulgAd, o Aol g
o &gk Y2 sk AlErtele A, A L AR oS AlVIshe AAlYER
T2 tH(Cranton, 1994).

AFA g g2 disht =4S Fal HEeA dAE AAYEY doE AARE v
A, WA o] ololAm, o5 ol A i AR 0T FEaE A4S AN
(Mezirow, 1991). 44539 rasS T3l TE2HE A A=
2¢ AE Aske) Aol & 4 ek WEN(1999, 200002 AAES Sy BN BAE
L APRARl E715 7HAAL Qlom, ElRle] AAETE AnE AR F58A Gl AR
oJn|E Jofdte] Zh= A4 3] Ibgo] o] olAaL ke AL Wl

olegk sl gL JakATe st Hda, WA Abael AR, A2 T on|

A2 So A5 g9l A5l FA) AU AT 2AHT P e 5
3, AQIEe] Alske 494 wete PRSI Y5Age] Fud JuskE WA Azto)
5. ol A QA FHUE ] £5L 24 A WP A A Y
B FHE 5 24 A5 Yl S0 9GS A7) wlitelrt

old] B AP A wvu me e PAUEC) e vEew ¢rAel vt
3} of® lzte] s, A4

A% Demsis, ol Fa A29L Bgake
wpe] g JPe A B

. A 34
L a5 o
W AUl AAF A AR oo Sqrh Al AgEse Avetel
na wglow 1, 23RS Adah, #4 o5 Avlash R BYE FAe Ao A
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oA gkl ©oghe] e SRE 99k %A dgrol Hasida ReE] witoldh. Wl

A2 gRAoR A 4o A wigle] mE Wl 2 A A3k o8 A A
", Al9d<E, 2005). o] #gh @ﬂoﬂ A}~ -‘HEIW
W TAYE 7he] dolo] @ En, AR} 7HeALE AQE7] Y3 AEA Q) ZFke] 8
8ol ety 53], Wy e ogfvke A4 ALus dHAAE A °Ja-4
Ao Aol FelH A4S {1 A8etHA] A
ARaN] =l THArgyris & Schon, 1974; Cevero,
1988). o° oﬂH 4/\} AL 9] ANE H}%L i }7} J4°Pol Xle‘ﬂLi # A= A
Al FAE FAIR e Adsfor st WY APgRA] 4

=

b= 4wl gk A9 AQANE S

oy rr oo od
bl
N
rolt
e
o
e

: i)
o
oy
e
A,
9
%0
£ 3
Ho

AR oleld Aol ARt 4B FHA 5 A A%l BE Bad Zoldt

o Slal B APt ABY WHEAL o S AAY BAL BEF Ad A7
We Agsge Agelehs 54 24¢ EH*OLE AR ol ks B ATl %
A AR AAZ Y] ARl Al e AT A A oﬂ%}

At ke st AEE Bl BAAE g e Ao Helelok ghr(Yin, 2005). E
TelAE AartdAlel EM TR 9|9} k2 ekefof st 54 W g LH

TR Pk AAE Agelgar, o dige s AMS ek

T olfis Al AxAo] N A AU afsl WAlshs 4o)7] wiEelt)
2 oAgel o] ¢bd AT Aea= 24 YldlA] gk Algte] A A5G LSS 5
a7 919 AAA ZIieE adeloR gk ey dnk WY e BAe R Y
Aol (- ol 44 gk AlE 7L Qivk eold] Wl ARz gt glow
A" 2 Rl Eide] o] polAe dishdle] dAxA S A dde s At

TE Hel LA Hl& TE Hel Hie | ug
5 | 206%
e e 3| 500% | 2 | edolge0d | 21 | 309%
g o) 3 | 500% | A | A opsd | 16 | 235%
164 o]~ 7 | 25.0%
gz 57 | 8% ) )
gu | sawmgz | 4 S0 25~304] 4| 5o
. v 31~354] 0 | 147%
ﬁj ’ = 36~404] 17 25.0%
Bk 7ol 0% e 1454 6 | 25%
- Y 0| D% 46~504] o 162%
A ﬂ; . %i?; 51~55.4] § | 118%
o s 56~60.4 2 29%

9% 3| 44% 1
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& 382 Krackhardt9} Hanson(1993)¢] AtolA 53 AZAY AHos njgon Al
2006), Parise(2007)¢] IolA] AHSE Bae FAustel dAbaT, xol Az izt
M g B e 159 Ans st AT el A= B w4,
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Abstract

Exploration of the Possibility of Communicative Learning
Paradigm Using the Social Network Analysis
- Focus on Administrative Organization of A Hospital

Wee, Young Eun (Chungang University)
Lee, Hee Su (Chungang University)

This study starts from the critical mind that the tendency to regard the human resource
development as a instrumental means of achieving the performance of an organization has
been prevailing up to now. Thus, this study is aimed at inquiring into the possibility of
transferring to communicative learning paradigm going beyond instrumental learning
paradigm on the basis of Habermas's communicative action theory while using the social
network analysis.

For this, this study looked into the position and role of a key role-player in the
communication, advice and trust network targeting the members of administrative
organization of A hospital. As a result, it was found that there was a difference in the
position of a key role-player. And key role-players shared information or experience about
the business affairs and were changed the way of the work at hand or the attitude. They
experienced the process of the transformation through critical thinking.

The results of this study make the following suggestions first, human resource
development has to react sensitively to the exchange of the information about
communicative learning in the informal network. Second, it is summarized that human

resource development has to support reflective activities of appropriate levels.

[Key words] Social network, Communicative action theory, Communicative learning



