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ABSTRACT

The information that has been created according to the complex environment and usage pattern
of library user can provide context—aware information service through knowledge structuralization
on whether it is a suitable situation for user. Accordingly, the development of a context model for
defining the various contexts of library user and for the structuralization of interrelated context
information is an essential requirement. This study examined the context concept and context
modeling, and utilizing the concept of Activity Theory by Engestrom, the activity model of library
user was designed as 1) subject, 2) object, 3) tools, 4) divison of labor, 5) community, and 6)
rules. In addition, for the purpose of analyzing the context of library user, activity information was
tracked to utilize the Shadow Tracking for observing and recording their forms, and the methodology
of CAbAT (Context Analysis based on Activity Theory) was utilized for the collected activity
information to analyze the user context model.

Keywords: User activity, Context, Context model, Activity theory, CAbAT, Engestrom
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