S A5 A 2R B

Korean Journal of Consumer and Advertising Psychology
2019, Vol. 20, No. 3, 319-342
https://doi.org/10.21074/kjlcap.2019.20.3.319

Zolv, olgdt avhk= ool e dEE 37 NS Aoz JHEsidin ol A
Al

“}71 s i 101]*1 T ticko] AlAEE BN B ik AA] R B A9
. 50], & theto] A8 1710l mliAE &dk= el tid o

APE AR tirES PAsiekE o) Bl Hek 83 A4l wassA FE .
A7E 0Y 02 AN 2ol 4 G AN 23 89 09 DV A eee

ox OIN

EIE 37} wizfsigieE. AT 2004e AE A7I7F ARt 8ol HAIACEEE 8ol
S WAA w, S Sol o] w2 HAAD wel BEiAlEA] SQlsiith. A Ad @
o et AA] ZelMe FFEE ool W2 wiAA Bt s §olio] w2 vAlA
7F AAEE el A" A7I7F FAHCE FAASHA st ey, Btk A4
el A= 73%5} Goli wAAle me ZEAQ] E3F vehdA] otk A 32 oY
He F39 Agd 7AE W] stk Igeiditk Y At ARl S ZA7L

Hete e TA A BHo ddE 337 Azl o] Tl thgkel thd AdE dA717b

A

2oz froJstAl Attt £ =] Ade AR o F Huje} o] @ tijte] A|AH

L
s
=H

o

&, ) 24 olxlel] Tigks
4ol Jeld 7AE RANTE AolA ol£4 oo)g Ak

- 319 -

BFAA, oGA Y AVIE TRAAF F UASA dE AFA AAEES AEd
o

SAslEeke ehis B gk 39 @] ti@ et



: iﬂlﬂ Ok

o

EAA 7]

LEIAES vl =i AF
2o AH AR AT
7 Bt o, vkl =5 AFo] ol At
A olof e AR, A7 4g
ZA AN T E FAG 2o, o
NREE o ol 433 ge A3 2
wAGIA o) 2RE Bl AW o)
A FEEol & AL, gubor HF ZA
Al = T tigksingle option)©] A|A]ETHE
Holok

CRERE ORISR FERUERE
2 oot A ohin, ok AT FrhaA
A= MeEl 77} HIHE ‘Q’/‘ﬂ?}ﬂ—(Anderson
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ol ANH= Bfell=
sp7h GolstAl 7] o
o, 4ol 2D $3
FhH ez FA A7, g A7
7F 7t Ade AdHE o S
LA Qo] AAE = BT EHo @
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91s] $hokDhar &

O

Aoz A

o

i

©x
(T

fl
o o

nj

r&

-9

o
S
=
i

Aol 1 AR e Yere Toluad
= B2 5 7|(desire to search)7} A 3}E 7]
Mol Bl vere guaga F4sd.
o] AAsle Ao R F7IAEA DVD
Foololg FusE Adeles Fa ol
UL APAEE 4T olFe), 2H0z
9 it 219 A F Y ©9E BEd=

DVD player(Sony vs. Philips)&
’\]0}%“’“1 ixﬂ x4 78‘

ol HATE Meldt AR A

AN
2 B

o],

rr

(Mochon, 2013) E
g AeelA EHJ
= 9 vt 309 @

= 29 997t At
a8y A9 Ao 7T g2, d4
dxel rlAEL At
Tujstz] o] del d#e] Hr FAS 73T
of AHlel #AHEH EAZ s|AstuA 3
(Punj & Staelin, 1983), T} ]'—% ehalsle] 99

AES A3 YedE @

)

83 @ie

0 et 4 Ak oA AEE Y
o}

3

2
o
i
i
2
= 4

o

Satieks vl ok 33 @abe] vehd

(counterfactual thinking)@ “%Hek. FThH, T

wet. 84 Askeh, g Hs o] 53
S AFALS AT o]Fd, A= WA
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E, oe TS pe BHel YA
B3-S o|F 4 UHGilovich & Medvec, 1995).
L 3(regrenn QRO 7]Hbste] YElhy+= B4
A BMH FHE, FA7FE W7 K action)
A e9kS W(inaction) YEh= AWH
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A S 9wt Landman, 1987). £3] o]&
(regret theory)ol] WEW o} F 7}X 714 &
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2, B giok AA] =4S AEM=70.4%),
e A7|(M=29.6%)Z YeElgon, @ o
At AA 2L MEM=373%), g 7]
M=627%Z YETh =, Ag 7] H]go]
B4 it AA] 2AM=29.6%)° HlIs|A o
d ek AA Z2HAM=62.7%)°] O =A e
Ses gRletdth wEkA, 7 12 A
At

q3=e 39 wjAEH

9 Higto] Me drle) BlAE Eel o)
A A= F37F i) qde s=A A
Z5}a1A}, Process macro(Preacher & Hayes, 2013)
o w7} E@Model 42 #-E3At FHH

T iRk AN, wA Wee ddEe F
35 FostAen, FEMes AYAVE
12 Adg 008 39 F FAskH £4
a3, ik AN 7 ddEe F3E S
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ORHl - S| / TH oo MAIZE ME 4710f| D|Xl= 21} GlA=l= 32 SAe=
E 2. Model 48 E¢t ojld=l= 23| nisnt AZ 2zt
95% 2FT7DH
AE coeff se t, Z
LLCI ULCI
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et AA] & — A7) 1.1993 4288 2.7967 .3588 2.0398
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B okl ANH APl dgEE &
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A Aste] @ xFo] AR o]FoH
=AE gelab] sl 24 AE A8k
A3le GAo] thalA] One-way ANOVA £
A 2% 38 AA AHsh ddm=507), 74
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Z AT 7 SAHSE folF 23t Al
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xh:]-_v,} HX% x%}ﬂ ;‘<j§;]. xh:]- 7}0]] Eﬁ];ﬁol—:}_
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The Effect of Single Option on Choice Deferral:

Focusing on anticipated regret

Woo-Bin Lee Jae-Hwi Kim

Chung-Ang University, Department of Psychology

This research focuses on the psychological mechanism of single option aversion of when searching for
alternatives prior to the purchase decision. A single option presentation condition will result in a higher
choice deferral than a multiple options presentation condition. And this effect was assumed to be mediated
by the anticipated regret of purchase. In study 1, when a single option is presented as in the assumption
of this study, the choice deferral is higher than the multiple options condition. in particular, the effect of
a single option on choice deferral was mediated by anticipated regret on purchasing. In Study 2, it was
confirmed that the choice deferral varied depending on the justifiability easiness message (message with
low justifiability vs. message with high justifiability). As a result of the experiment, in the case of a
single option presentation situation, the choice deferral was statistically significantly reduced when a
message with high justification was presented than when a message with low justification was presented.
However, there was no discriminative effect on the message of easiness of justification in the situation of
presenting multiple options. Study 3 was conducted in order to clarify the psychological mechanism of the
anticipated regret. As a result of the experiment, the group with the positive emotions primed had a
statistically significant decrease in the choice deferral for the single option than the control group. The
results of this research provide implications for a strategic approach to how to reduce purchase avoidance
in a situation where a single option is presented, such as pre-order sales. In addition, it has a theoretical
implications in that it seeks alternative psychological mechanism for the single option aversion phenomenon

that appears even when searching for alternatives before purchase decision.

Key words : single option aversion, anticipated regret, single option, justifiability, choice deferral
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