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SNS(AF3] AT AJH]A: Social Network Service)= oA AAMA AH A o] Mo 714

Tat pdo R Al 20189 7] f-Euet 5o of 50%7F SNSE o83}
aglen, 201990 oF 33007 ol adn|telE o8 AR o Tk(rzrY
°], 2019). ‘Ate] AZY O AAE JujA Y Abe]9 %L JeE0l Az dZdE + de &
& Agste Zlol NSO &2l 7ot & £ jlen, 1 "dA o] dulste A

= ‘WAL T 5 Qlrh SNSAO ARGARE 'HA' = SNSTE V)& Aok gE] AREAL
T A2AEA AryAcldol olRofA s FHEFIH, 7Y BT B2 AFEAE F
GFEA diE ARSI BAE FEEIL Aestaat ste H2oA SNSE 285}
QU AREARE e BAlE AR g AlEy JE 3o = 5 SNS e Al
o Adiet ¥&Fe 714 =+ A7 WEol(3 A, 2016), AFA BAZE FHH=A A W
BT 2 54& NS of g4 BHAAM duie A2 SNS A9 AxyAcld dd<
=48] olgfst= o i T8 Aol & 4 QU

719 A E o] WA A o] FAATE DA Q] ddieHone-to-many) #FY Aol E ¢
g A dde Yobd, SNSe vtk (many-to-many) 7wy Aol o] HFoRA 7]5 5T,
3 FAZE 71Goly 22 0]7] Hue dit ARGAREolRe HolH AR ded 7Y
oyt 2% EZF 259 AjYA ol H vt AHgAETY BAE ¢ %’4511 SNSE
EotAE, 7| EH o R o] viAls du AAgAE Y AT FAlol He B
of eitt. o2t Wigrol A ARGAE WA= SNSe dred AolA 7MY
ook & Aot}

JdYoE ek, A2 7€ FaA % PR Zokd 452 SNSE 7Y ¥
AryAold sdoz dAsti ofgA LA B 353 ARYA
Zheb ed e F8 47 fALE Aob itk &, A
g At obd ulEgh Ao] Apdolth. EH AL dA

Atg|atstelT H453 Hi3=



oI tha BT EAE A2 7] Yol A By At FE olFE T &
opol Al = ‘A E tE dAFE Zotiy] A&t

olo] & At ‘AHEA 9 ‘WA = F A WA aaE AuHotop gtk
wA Aol A FdstA shgleh AREARY O AFYA oA A= ofn| Fx
A(interactivity) H-ofoll = 24 HAw7tx] Ajdto] ¥ glomn (3AA-=AA, 2011), &

el
AFUE o ARSARZE Aol digt d77F B ARy Sk 28 AREAREY
AwuAlelde] 719 e 249 dRAA & o, FA 7hs/dol Wil WA sjd et

S sty g7 ol ¥4 (normative) JQL@ sto] APE = gjHEo F1 9 PR
H °4?L°ﬂ*1 WS 2A Zsta gl

|

2 o
e
£°
3
rfo
i)
o,
N
Eld
e
£
lo
i)

re 5o

rlr

pot}

o

el

ikt

o

i)

[

o

2,

H—I

e

Py

i

=

oo

Ehis

1%

d (d@cnpnve) qES
Azke ARUA NN BF

§2 M r oo wy ol HE m{
r (
o
O
o
l-:l
rlo
>
oo
>
)
1o
o2,
1-0{1

fo It
opp
=2,
o 1o
e
P
o
e
s
H
S
=)
ox
=2
>
>
oo
>
.
O

¥0 4o
S
W
po,

2
o
[
o
rﬁ re

>

lo

Fo

o

o

20,

oo

K1)

S

i)

e J?ﬂr l°ﬂ EH ﬂ%“ Arelehe HIRE W2 AR Rtel Zofdf
FoIA gk 2l #AC Hsde 1 FaAdol dAHA A
d A A9 AAEA F3kaL e Aol @Aolth ‘A7 Ak
Zhal glou], NS A o] #As Lxeqlat 22l AT A o] vEr
23 Q7] wiZel ofel digt ojsf= 7] < 2ol ver
ojFof7]ell AL Ut 41«1 - AL, 2019)0] A

o
o
[EOR
N
)
offt
rO
©

N
i
ot
o
i

>
o|X
o
re

dm BN

1o 1o ox
ulm
HA
rEI

(R )
e rr o
4 1o J:i

- to

(e

o,

!

p

fo

wn
=
wm

o

)

N

N,

%,

o

oxt

Fo

> 4 ogle B
rr i
s o
=2 s

=
51
=)
©
ﬂi

NS Ao AT A EERS BAT 4 otk WA 7
w SNS 4fef 4 9 47417} 541, oA 9 7 EE o

Uy

=

1o
=)

ofi
S

=2 o e
£ g
e
]

%
rir

rol et ﬂ.IlC'
E
=2
>
:::‘
O
ofN
l:o
rﬂ
-
_\;
ﬁ
N
o
o

e,

-
Moo

o

SNS & AREA ZF “2tA'2l o|ojof chet s 2 191



192

Il. O|2H HiZ

1. SNS2| 7{idxt £

o
oS
£
ol
i
|o
ot
[
A=)
=)

oo
=
lut
i)
Hu

o
N
o
[&
o >
[#
o
of b M

i
e,
S
15
u

e,
e
N
oX,
SL
(S
K
|
o
oo
>
il
£
1o
re
2,
il
-
%
B
i
T,
INI r
of
o ¢
HE
X
AN Hn
°
L x
okl o
offt [‘% 22
e
= ok
40 o r &

fllo
ol
Ho
Ql"
X
&=
Ku}
-0,
1o
)
ok
I
ik
i
fijo
e
i
L‘FL
k1
Y
=)
rir
S~
>,
o
we -
1o

ot
flo
T
(o
>
tok
r
g
lo
oftt
oXx.
=
olN
ox
o
A
>
us)
—_— O
b
Tt
ofy
oM
=
=
o
Mo
ok
N
o
=
wn
pd
wn
(T
ofm lf
:?‘:

s
oo
B
il
rlo
>
N
1o
r o)
o>
S~
>
o
o=
)
o
K
rl
>~
>
o
jn

=~
kl
fok
of
ol
I3
el
i
off
%
N
N
o
oft
o
=
s
K

N
P -3
G
o =
O;E) L\I
E ol _—_‘o

ofl
l—O mlo
[kl 0
5 o a
2 op n
A
i A o

o,

E= (e,
-
FUlﬂl ‘1)’ Yy
o = o
oo M
[e] rO

= QA Ak Aulaetal & 4 Stk ol E F0f 7
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3MIcH SNS

Fa|ojMnt «EXZTHE ZAIOZ AN 225
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24|t SNS
£oiet 371
< 0f
1MICH SNS
Hitel 2 « 7|E BME Qmatol o

2aj0l02 oz
L9l A BEIE F4
« 0f) MO|RI<, Blog 5
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« 4% BHXE SHo= HESQ= Y
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El, Ho|AS, 7PIR &

[O& 2] SNSe| ZIst

o
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Rl g Y (2012)

2. SNS 0|237|

AreE9] SNS 013%71% ﬂ?ﬂ"ﬂ uheh gt ol AljtE] fton, F2 og

o 55 o8 7

l*«l

W
rlo 2
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oH
il
9.
41

DHXﬂ oA AA o] g 579} GAG
7]

467, 2011), ‘e 3o et =)’

4
o [e)
(W54, 2010), ‘AbelE Ao 3‘%01] 1‘41?* 571" (AR A %, 2005), ‘A7) A

4= QltH(Taylor, Lewin, & Strutton, 2011). A}3]2]
af
Aof st upebz st AAE 92517 9 ek

Zelxet #dH F7= NS AA =S T3]
= L

d22 Eelo] 7|Be A e Aol

Atg|atstelT H453 Hi3=

I"(4g-2 7], 2004) So] glon), SNS 7oA AFA A71E

2 ol F7I(HESHET, 2011), ‘oldZrY] F

W OAEAEY NS ol 8571 24 2dz Bl 579 A4 FURE PR

&7l SNS WolA trE AT #AE

ARSI A A RS Shal, 1 WA StoA A7E FE5HA U (self-expressiveness),

f-enhancement) &7]gtx2 & 4 ot Hid
FE 28 Yatsta ZosHAU, 2obets
g % 9

ch(Taylor, Strutton & Thompson,

2
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2012).
oF7} F2(Jahn & Kunz, 2012)%= 7|91 9] Hlo] A% o] &
A 71, A7l AT 57 TY Al 7HA R FEsglen, ofF oAl 71EA Tt
A, e ThA, AR A A ZEA), CHR eSS fojrtA], fAotRdE Y] THA' 59 5
7hA) RO AED AZTHERLE FS7, 2015).
npA o 2 o] A5 eF Ay (2014)2 AP A=l
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A% BRE 29 BN B
s F S SNS 0§57 RS FEAAL A WA 8L AWEF Y BHOE &
Arjtiol o83t 571, F WA Q0L EALEY 208 Z4I A Fo

& st A8l 24duhoE o] gste 57

T
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4
32,
luj

3. AL} Zhel A

At vl o, iAo £45 1 wf ‘A(relationship) = SNSo|A Lojit=
A B MY st A4 FARE @ o Ak o714 CB/A = SNSE At
AHEAE 7O BAE ﬂﬂlfﬁﬁk =& 719 YA lA LnRtete] wAE FAstL 23t
Ste Ae FAoz SNSE AFUAlold =4z Fdseta QAT 7Y B AMAR
7Isste AolBR, 23 AuimA 9 AREARZE #AZE SNS 49 AFuAold =
Eo] Fe Aol sl 2y AR uAE, AFryAClA T Hd AT £
ofof = AHHAQl AREARTEY] BAE HFE = 71s2 A (descriptive perspective)& st
7Rt Z sk Eofo] A A (normative perspective)ofl o3 71 E= 24 59
THA 2n2} Be 3500 BAE o9 Aoz A, %Zl g gske A1t
o Bzt A+ ko AT e FAY AHont. & AN 2HE T e
SNS 4o Ak AREAF ZF BAZE o5 71 H 2 A AF‘-LXVH A= AEH 54

Zha QuAgh HA Y EAE FREA e FEEC] B wwel Y ZopoflA g

1) CBA o ojojoll tHEH B3 2ok M3
Ao e APEL ThFe ool 4 o] 3
wath %, B o9 AAZ ASH ABAES FoRA WAL Y, A%

HH(Doring, 2003). wiA Y Hopo A ] ‘BA o] thet HAL HwH eefE A4, &
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A v A% (Relationship Marketing)o] 198041 28] 8 1 Bob2 R glom, FAlof
a7 A 2] (CRM: Customer Relationship Management)z2t= X 27HA = FQ5HA T
AL Sl e 7IH e S0l ‘BA'Y F_AS AT 2okl ZAAA frkal sl
A Zopo A o] BA= o]2|gt WEtol A 7] Y-an ATt AR & 4 9l
Aol A A HAE oFA AL Sz fA 2 s Avh a9
2Rt FAo] 7ukste] of @A uiAE AAE St AA7b] AT ko] HFE o
ok ole AT {AVE FFAH R A7 wE (customer satisfaction)o] 2t whAE A
Fo 7 Fagh Ay Mol oSste v AAAA FFe wRTe RHA 4
(Woodruff & Gardia, 1996)] 7#gt @4folzt sh7lch.
PR Zofol A E3H ‘A= wf-f- St A Hutz thRolA o, o] X3 wh

g opet HlekA f2A-3F 7HY] BAC 28E Tl Qlrh 19909 FHE o] %, PR &
of7} *#A| ¥ (Relationship Management)' £ 1 3h2 4] 7[Hto 2 4HA HWA 249 &
e TTHY A7 R ASA FAE WHA 7L GA R A7) Hlel PR A

A4A 7)lodo] 9ta ®A = Aoty (L. Grunig, J. Grunig & Dozier, 2002;
Ledingham & Bruning 2000). Broom, Casey, Ritchey(2000)= ZA-33% HA o tis] ‘=2 1}
T35 e AEAE, A, ng 94 5o FE(p1e)E e 4 v gow, o
9] ¥ skRFE(9: Bruning & Ledingham, 1998; Huang, 1998)¢0] %Z-3% #AE PR ¢
9] AbE(consequences) & H 1l QJth.

PREOfJ A O] Hrf A A HEE ‘2435 HA'E o9A ST Ad7tet

A =oletal o 4 ledl, 1990d o] 2 A o3 24-35 BALY F

a4 9 24 Hx g it dFA =o] PE uh glrk(Broom, Cesey, &
Ricchey, 1997; Grunig, Grunig, & Ehling, 1992; Huang, 1997). o]&9] 95to] As 5 3A
(reciprocity), Al=|(trust), Al-&(credibility), A< A4 (mutua legitimacy), 7544 (openness),
ArS TrEA(mutual satisfaction), A3 o|d] (mutual understanding), EA| A3 A (controal
mutuality), A4 (commitment), &7 (liking), &% YA (goa attainment), TA FAA
(relationa commitment) 5] TFet MEE0] 7IY-TF BAES AWete 22z AA
soick 24 AR AU ol ‘24§ WAN 0l PR AP Aol ol JFL
vl 3t Aol WHEl govl, AR 7% W@, 71 olnlA, FHE,
5 % 5 Fe A3 el g3 IHHA JFL WAL Ao AFHD YeK:
Carroll & McCombs, 2003; Fombrun & Van Riel, 2003; Grunig & Huang, 2002; Hutton et a.,
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THOR e A, I F UET 43 AR FFol =3tEol Al 1o HAE
exEolEn o AWsHA SHAZ = AHAEE 5, 2011). &, &0l A7 RE
AAM o Zold 4= glom, exaloq Hrp 22kl #AZE o 7pga s {4
gddE 5 Qltke Zlo|th(McKenna et d., 2002).

Leffoll SNS Fof ARGARZE BAl e Fado] RAEWA, o] AFHoR tF
€ 70 ¥R vk FEA S(20192 2T SNS Ao ARAE BAE AT L

‘IA 9 A (Quaity of

2 47 s 71 ww G704 dgdn & o
° AE ZHE =18 A

Py
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S
z
=
=
i
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>
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of
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wn
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e EE
of waEstit. AwyAold ade ?ﬁ”“&’d}% %Hdzi Ao Aol A BA e MY
= WA 1 YELE qpAstoof st o] & ] wA G Holte HSs BAE 5
AT+ e AR A4 Aot g Aol Ash, SNS 49 uA S H2 HE
A QA e S e 8aoln, o] SRt ‘#AY A H5HE
68.39%= A AlE v Stk o5 SWE W HE, A&H A=, BAFA 71
4 Fud 354, g 59 78 AHdEd dit 4 B AR S E
& AT ALE YBhy SNS A AREAREY] (A Y 'Y FaAS ST HF Utk

Cl %94 50l SNS o) A8 AT A7) ;m o= A
0] KN
o

(Qua||tat|ve methodology)9] AAE 583510, g
1 gE AR Fun A% AeA AR gaoR
WS B AU BA'E shebstua sk

o
HEAERe Fodel HEFE NST ARHOE L ?;741 @ax}% ofizt

0] Qe ol YFEE L «]Eli 7 (purposwe sampling) S A &3},
7} Qg Ho|9] 7} Ao]dh 4eubo] ¢lth (McCracken, 1987). olof|, afje & AF-SNSA o] A

Atg|atstelT H453 Hi3=



ARGARE A O diE A A Ao diet FEE olsvE e AdEE dEF WA
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Az JHFES St ol 918 NS ol Gaeol Tt 24 x}ﬂé NZE el A
B oA 4712 ARste. 0162 GG 2ARIA ] W2, NST HIFHO
2 olgie ASAFE 10300 o4 % 20 40 YAl SNS o4

4p
2
o
o
g‘:
m{m

snttol X 33 A AN 44 2ole AR bt thE
AFUAERY o5 vaY oA 7|7 B NS

g oy
HAEIER Ho|AE(FB)T oA 18S =2 AlL35la 9

o g 2 HE FY 2 )
flom, o|& EPES YFHOE HAE] ofARH 2ekdl ARUE, AolUE B
NGRS BAZ v F FUBL ol gTAon, Lelye AgAL WA o
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olE | uwz o7 R B
- 2010 M RE| 220l S S PR TS (3 BAS
PR CHBHAF | ZEX|7] AR
- 2y | 2 sHol PreZt ZeloIvln s
S| el2Ew L odjolz ziEx s[sle X 2y
¥E | FBS MUE 2NOoz OIAEIIUS opfNoz A
- FBEAEIS AMfsts 22 =3 2R
SHSEE | 0PI dRol WStz o|rjojel Al BAl CHEh B b
EZ | SNSE siLte] Edlcz QI4]
OO | SNS g |- sl Asloz JHol/ER B glo| B
BOWHAIAE - FBS =2 AL, 2|4 5t2 17 oA AL
(204 F2) |- QIAEHE AT, REHE SHY B4 Az 2L
- FB 54
- HCE Do S i A
popy - NYH BREOIN FBYS AED A =2
003 | “Sxg [ BOfls RA XS Jg wel Ho|x| 2ol
TS L eio/AEC|Q/atCe T2 3 mo|X| 2|k}
- QIAEITRUS X EAEISHE S ARS0| AN Bt 8,
S M mAg
— FB 20153 622 E AR 2 50009,
- QIAEITOZ AtZ: 6000H T2,
- ¥ 28 1000%, OOt 22 2 mAg
- s S5 ARS DS ojn|/Matis i
- FBI} OIAEIIZS ZHHX SARIH AIS
- EI200] FBE ciofs o, elacinale x3 of ol &
cos | ENYA - olAEiTue meoissa|y| Qs 2Noz BE
= S5 | SjAEDE Ssfof MEmoz Tee 2F (SXE)
- HoIso= UjeiE cfs[slol Cioret AR, ARKIS B0 T2
235 Fol: 01| U= AR, oA 5)
- SEIZ5HE ARzl =2 08,
- S9Eo= PSSl MYSS (o= T oF
- 0] glovi w2e mhis Bg
- OIXEITRME A2 AR 22X AL S)
- MO, 0|SH0IE AY|E Y0 XIFS F2 OIAEtIU FB
AtE (20114)
s [ O WOIEERE] AI23H2003ERE)
002 | LIS | Molfcoids Akl Smatoltoel F, ool 2|9
STE piix| Rat ARISS B0 LEUS
- uolEES 20| 0|85t ZITot Hol AR CHal ANEHFAD,
20| ofstS JEM 2IiRE 20| A
ABHEE Ao B FOIS 2 ARaslon, X 69 95 230 defsis
%% 5 20-30t 9] SNS ARGARE R A2 wjo] Ak, AEIH, WiE, 7hhe s
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IES F 20 o142 MU A8 AFER gFETo) o
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ABSTRACT

Understanding the quality of relationship

among users in SNS

. An interpretive approach

Hwang, Jang-Sun
Professor, Department of Advertising & PR, Chung—Ang University

Lee, Jung-Gyo
Professor, Department of Journalism & Communication, Kyung Hee University

Lim, Jieun
Ph.D. Candidate, Department of Advertising & PR, Chung—Ang University

The current study tried to conceptualize and understand the concept of

‘relationship’” among users in SNS, In order to explicate the concept of
relationship, this study employed qualitative research with using in—depth
interview and FGls, The findings indicated that relationship among users in SNS
took a variety of forms and evolved through dynamic processes on the basis of
various interactions, Types of relationships can not only be divided into
offline—based and online—based relationships but relationships in the middle of
them also be observed. Further, these relationships were categorized into private
and public domains, which derived the theoretical model consisting of four
sectors( ‘public/private X offline—based/SNS). The results are discussed from the
perspective of grounded theory,

KEY WORDS social media-SNS- relationship - qualitative method - interpretive
approach
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