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Analysis of the Effects of Smart Devices on Digita Divide in America
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ABSTRACT

The use of smart device has changed the traditional meaning of digital divide. It has also bridged
the gap between information—haves and have—nots. In contrast, some researchers insist that the
dissemination of smart devices has created new digital divide different from traditional divide. In
order to clarify the current status of digital divide, this research statistically analyzed correlations
between the factors of digital divide and possessions of smart devices based on the survey results
conducted by Pew Research Center. It was also statistically demonstrated whether the digital literacy
in using smartphones affects the generation of smart divide.
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Appendix. ] AFgE AelE

INTUSE. Do you use the internet, at least occasionally?
1 Yes
2 No
8 Don't know
9 Refused

CELL4. Some phones are called “smartphones” because of certain features they have. Is your
cell phone a smartphone or not, or are you not sure?
1 Yes, is a smartphone
2 No, is not a smartphone
3 Not sure
9 Refused

CELL7. Do you ONLY use your cell phone to make and receive phone calls, or do you sometimes
use your cell phone for other things like texting, email, taking pictures or videos, using
apps, or using the internet?

1 Only use cell phone to make/receive calls
2 Use cell phone for other things

8 Don't know

9 Refused

Q10. As I read the following list of items, please tell me if you happen to have each one, or
not. Do you have...
a. A desktop computer {DESKHV}
b. A laptop computer or netbook {LAPHAVE}

A cell phone... or a Blackberry or iPhone or other device that is also a cell phone

o o

An electronic Book device or e-Book reader, such as a Kindle or Nook
An iPod or other MP3 player

A tablet computer like an iPad, Samsung Galaxy or Motorola Xoom
g. A digital video recorder or D-V-R

oo

_50_



vl ARl A AntE 71717F AR AR v 9 B4 23

CATEGORIES

1
2
8
9

Yes

No

Don't know
Refused

Q14. Please tell me if you ever use your cell phone to do any of the following things. Do you

ever use your cell phone to...

a. Send or receive email

b. Send or receive text messages

c. Take a picture

d. Play music

e. Download a software application or “app”

f. Record a video

g. Play a game

h. Access the internet
CATEGORIES

1 Yes

2 No

8 Don't know

9  Refused

Q17, Thinking of some other things that people might do on their cell phones, do you ever use

your cell phone to...

a.

o

o o

P R oo

Watch a video

Send a photo or video to someone

Post a photo or video online

Access a social networking site like MySpace, Facebook or LinkedIn
Access Twitter

Check your bank account balance or do any online banking
Participate in a video call or video chat

Use a service such as Foursquare or Gowalla to “check in” to certain locations or share
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your location with friends
1. Get directions, recommendations, or other information related to your present location
CATEGORIES

1 Yes, do this

2 No, do not do this/Have not done this

3 Cell phone can't do this
8 Don't know
9 Refused

_52_



