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Abstract

An Analysis of the Institutionalization Process for Public Conflicts
Resolution: Focusing on the Gwacheon Flower Complex Development
Case

Kim, Gyeong A & Moon, Tae Hoon

The purpose of this study is to analyze the institutionalization process of conflict
resolution of the Gwacheon Flower Complex Development Case. For this purpose, this study
used qualitative analysis using qualitative data such as in-depth interview, literatures,
internet data, newspaper articles related to the case. Study results show the success factors of
the conflict resolution and institutionalization process as follows. First, make a joint
consultative body to create internal rules, establish goals and find alternatives to achieve
goals. Second, create policy agenda for conflict issues through the formation of consensus
among stakeholders. Third, advance formal institutionalization such as change of district
plan, revision of law and enactment of ordinance etc. Based on the findings, several
recommendations were made to reduce public conflicts including negotiations and
mediation based on stakeholder participation, policymaking to prepare reasonable
compensation plans, and conflict preventing institutionalization in each phase of policy

process and conflict development.

Key Words: Institutionalization, Public Conflict, Conflict Management, Conflict

Resolution, Case Study, Gwacheon Flower Complex



