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Flipped classroom has used widely in university in that its unique structure can facilitate
learners' higher-thinking skills and promote competencies. Learners are expected to extend
knowledge through performing online and offline, but they have difficulty in understanding their
roles and specific behaviors to achieve the learning goals in the flipped learning. Therefore, a
guidance for students has been required to support learners' mastery learning. The purpose of
this study is to identify successful learners' characteristics in terms of “competency”. For this,
three-phased competency modeling was employed. In Phase I, Behavioral Event Interviews were
conducted with eight learners of the flipped classroom. In Phase II for identifying competencies
and developing a competency model, the data was coded, followed by testing reliability of the
coding. Based on the meaning codes, competencies and behavioral indexes were developed. The
final competencies consist of learning orientation, learning management, feedback seeking, peer
interaction, and knowledge extension. In Phase III, validation of the competency model was
conducted by explanatory factor analysis. As last, competencies were aligned by the two-phase of
the flipped classroom. The finding will be used as the guidance for the learners and instructors

in the flipped classroom.
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