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2) 21| Texto]z o] RYA T} 7 A fe| =olo] #AA

E‘v’ﬂi}olé BERE 7hde] Ao dig o5 7 oy, MY oF= 7HaAEAA o F
SHAl =HAQ AF 7P AolHelgt & 4 AT, 2014). 7MEAHS AHAEE
Pe3 99 AZFS BHaA4 Hu(Stock and Lambert, 2000; Altinay, 2006) 7}

ol AEA] AGE HEeR sto] Y F #A vF 9 AT AHE o AT T

=9t 7}”8741“4«1 Al Aol AFH, HE51994)= 7HEA Aol FIFe v
o nn

e |2 sl el B, ZaAolx R AN FE 7

W 40 % YABHo] FFE nATh: ATARNE ANFAE AEE AFAAN0E SR

£ ZAgolz NG Bolu E4& - fA3] HAdtel AW T ADASE AFDh ol

93 AAEE F2 AFAY 1% £, B3 9 FRAY, BRAF 59 2L BF 94 AU

AF BAANA 2UAZA DA, A, FAFL 0% ¥ BFL AEHOE FYH] AT 2
o=

1
TR BEHA Y B A AY AUl BAF YT AU} 7y
Aol gk AAAQ] FA= Zastoka 3G TtHQuinn, 1999). ©]&7] (2016 7FEEFo] 7l o
e A AEs 99l F AM A AL EAD A FARY ANz 9w AR,
QA A AHlz 2o Ak o= Bl eksith

9 HYATAN ANE T2 AAAZ thF F2 spRAke mote] BAS a0k B

ABLIE 4L ADALE $ 2dolz0l AR Folw 24 - FAHIA welHT. lon
e AUAEE At EE Folt 4uo] & FPaldrh
Gerd B ATOME Ad% ZAAGIZ ARAL DAL ool FHE TAEAE

slstz] flsf ofefob o) Hde AAs A
H2-1. 3F ALAEE 718AY = FHe &< vF Aot
H2-2. 31§ AJAEE 7F3AG =0 WY &< 7F Ao
H2-3. 27 ALAEE 718AY = AW IF2 v|d Aot
H2-4. 39 ALAEE 7H8A% = HAHY &< v Ao
H2-5. 8 ALAEE 7F3AY = BB FFE vF Aon.
H2-6. AEAE ALAEE 7F8A% = AN &< vE Aot
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919, o]y

3 ZiAolz EE AF 9} 7178 Ak =ote] A

Kelly and Thibaut(1978) E5-<} 7}Ae] &A%
LRSI 43 3t o] de 7 vk AZE A ot

o] 4 &(2018) Zato|=ol| A AlF| = Zaliato] A BAE FASL, AA
27 AR 2 AAE 7HATE g e T8 WHE T oshueld, bl 279 TS oY
g AEE HRo R AkS B8l S oYy WHE TRITA FTE QAE F(2003) P ESE
S} 7H8A o] BAA A&AR] BALE AT A% FHLLEEHR AFe mf $83 8
< Sholt

[N et

Anderson and Narus(1990)-&

1l b | =
714 dHBAE AAske 7% 8flor IS Fol AL #A FA dF SE 7HA
= A = AR

9o
T gE Aueldl 4718 #AE A4S st Y 4E A48 FHsed 2 9% /Ao
a1k, Alekel o ﬂ—a—}owz SATHNIDE A GAAE 2 A5 4714 WA A4 A
g olule} s, A1E, RFI0E oJsBAAEe] 2 $EA WA FUL BB 4714

B Aol Ol 872 74 et
9 HAATE acks) nY NS viko @ AL Ba 45 0|97 2x
AL A7) FABA D BA A& AR Fa3 8
B2 ATolAE BE At sbgACE o so] 9 MA=AS A5k 95 oleheh 2ol 7
Ae AT
H3. £%ol g A7} AL o =e) FWY IFE v Rolck,

mpAeto g BR AE7E avjq] Zalxto]lz A AR o} iAo Atolelxe] wi) EAE &
A3k7] el okl o] 7Hd-& Ak,
He. &Y ZAAo|2 WA= 7HA Sk e BA A &7 A= 7o )
9g< ¢ Aot

V. 95 "

B AT 7 W& SAstA ke oY HEEe Ao XZAR] NP oE FAE
oh mebd A" HEE ASE] AsiA ol2ld MeES FAA FEE AAske 223 Ao
(operational definition)7} Z&sith & AFolA= 7| APAT bl

s

=
=
Tol REZ 54 - nesel DAAA FHOR 24D 5 Y5 24
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2mf TA;Apolz BHO) A YA 25 Ao} TpiA e e mAs FFol A AT
B D ALY 39
W Sk Faed
BRI AZHE AAFS 2o A B WISty sl
227} gFeE ABEPE FWo) 5ttt A= 5(2003)
AEAY | BRE AFL AAD A e FFAT 43401
AE | B AAF MRS AP A7l AZH o) 24-%(2014)
BRo] AAE MIe HE &9 A =] "k ZAE(2011)
2o AAF Ak A vE S BHoz ANGT ot
BERE P9 HE Y dA5use ATed Lewls and
BRE FPY o8 WHE ATUG Lambert(1991)
DAY | BRE FRW 0% 29 B WF 1S APIT 14(2004)
AR | BRE FES 14 B ANz 3852 AFIT 29 $(201D)
s FET T A 2sE Aedd 0] 41 1](2011)
- = & (e} O3S
%“?"C T’E‘?‘l’ ZHJ_J’—‘TTS': ;51713:1].9_i X'" of\;l'l:]' o]_/r:t‘;jq %(2014)
BRE NER 2R AAE ATEA A @
BRE gEe] AT A wsE & Y= @} Lalonde and
BRE A% 3 FEe MsdT Zinszer(1976)
EFAY| EFE B 9EF 4 A BRAA B did 3AS AUt Mentzer et al(2001)
A= | Ag8 231 2(2016)
B ERAYE ERHLR o]FojA 1 Yt 0] A+ (2013)
BRs B U@ BuA B4 A %3 Hes) 20
BRE PRl ekl AYe AF Quinn(1999)
ERe e Bed WE A4 Zrade Adt Khan(1992)
A9AY | B MHAA B4 BA=e Ang 723 ATAc
b . £212(2011)
A= | BRel vl MY /1402 YR
By sl og Ak QB Qo AEA0D
BiE bl BAshe A tE AFA o fastus wHd =A2(2018)
ER gEoAE 59 HAE BnE 9=y Agan
BRE 31 55 7714, ArHew APdnk ANAE =(1999)
FRAL| BRE BHAAE T2 S P E A A
_ _ 29 #201D
A= | BRE A AEd FREES AFIT °
BRe EvboE Wi FRE AFGT AT 2018)
BRE= B 4o Zzeede Aekela iy ZEeMde AYdt
BRE N HE UA 2 Aol bl R YRS AFA
Bt Y HE AR R REL B J0E ATITD ,
R P g A Fol g o Mol os) e gug | Fost and Michel199)
A g gk 37 2010)
HEAR| o . -
Aol | EHE AN HE E Akl glol 1 % 5l Az Sl o] 0] 2 #(2010)
- FEI HRE AT 2 21-9-(2008)
BRR= 7" Ay B5i Ak Ao SE3HA on] IEE RoFr} 221)(2018)
BRE AW YT FAYA L Au), gl Ao O R Jug
Al gwot
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FAY, YT

)

W7k Azbeke e Adsdel tal wee hd 4 deA 2o
W7k Ak e de e el SlE o gt oz $10003)
W7k Aztste bR A de ARde e 4EHoR
SRSl FHY A 2ot A @00
W7k Az ZbERE Sl Al 4B 98 s AulaE HEE 5(2010)
Br g Z olgsty =Yooz AAFE 3 2o %2 501D
Wb Azbete b ERE b A HEUEA D37 dAE ZAE(2011)
ggst ) o ; A8, AAH012)
= R o 1 5 o o] R 5
iy *@%f}f TpRRE 7?‘:3@«] 7é oh*quL FEe Slste] =¥dn o] 4 A (2018)
W7k Az ERE 0 AN 5 At
W7h AZshe RS YTl B s
Anderson and
| H7E AZERE et Acke s At Narus(1990)
;ﬁi W7k gztete bRl 2ok ARl SFEWZE S 4t Webster(1992)
o= W7t Aske 7t R HAEE BRldA FHEa At =84(2011)
- Yot Azbsle /HERE Q8 vgAzh =8 x3he FAksial Ao A7) %, o] Bu](2010)
QM T0Q012)
2. 24
D AEA &5 8 74
2 A7 el A 22A Ao}k FAHLAE T3 AT BHd @A HE FES AFAHEAT
anfq] ZAjelz AYAR F 74 ot QUdER FFAY 68, 1S4 6%, EFAY 65,
YA 68% THAY 6%, FENLAY 62T AP, HUFE EralE 88, vt
AN E 4G R TSN ATEATH 54 ofalr] Aol A, A%, 9, HY, =

2 A7 AT 24 S8 20199 99 2095 104 209704 dE= AT A2 4
k3 o Y& dANFUAES tloR BN AL AU AA AR Fol L)

e A
ool SHE 7355 AF 178%el tial HF BA4ES skl dmE<d

Y Za;afo]zol| #A4lo
7kl gk 744
2 AT Am BAS Hdstr] S8 FE H A s H(partial least squares: PLS)-& o] 83}
3l SmartPLS 2.0 AF&-3Fith PLS(Partial Least Square): LISREL, EQS, AMOS § +%
Ao vl doidos Ao 38 FEE B4 AR HAHYS Yeid F s
g}, 7} W] g§eAE SAstke 34 2EY 7 "] AR AWdEs Urhlle 7=
Aol ZHo] 7hsslthe Aol tHChin, 1998). weha] B AFoA= AMOSY LISREL®

o
ol
e
R
o

=]
R

o

ofh 2 opE 2
o
o

o
o ot © Hr 1%

e Im

e
3
2
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2 Tl Aoz BRO AAEr} B Al e} spiA T vX s Gl B3 AT
TEAA BYROE PLS F2UAA 2ol AHsitta A lr]d PLS F+x24g4S AHSdith
PLS Rdlox 1z 2d A2 AZASG 7|9 B3, EAA o AR, Ay HSEES E5) A
HEE SE5HS0 A4 A 2 B8 o] FoFtKChin, 1998). dHH, B A= RE AR FoA
S AZs] YA FE2EZH AFE(bootstrap ressampling) AaFE 35k 1,0008] FEdte] &
23FA tHCotterman and Senn, 1992).
V. ASEA
L 24 faRe] L 54
Aol ZUFEE thAakAle] ukAQl EAS AW EW oLy Zth AT Ao 83 F 17899
AL SEHAEY A, 98, uS5TE, A, Y A AIA, ZdAel= 4 APoE ERS AT
EASH EMS B4 BA ol <& DI o
AR §ES dulddAe Q1T EASH EAS AHEA 4d¥ EXs U 139H(78%et o &}
(2% 2.2 A Anjiy] G Aulzl go] Yelgton, A5 g 82 30~40 o} 14578(81%),
40~50 o 23W(3%E tFE 30~40 ti7t FE olFAUth uSFEd] o §HS HAA SEA F
77%7) En &4 o)Ae 38HS 4223 Aoz Jehygt)
<E 2 ATFAEH &4
S 1= H] (%)
. B 139 78.1
°= oA 39 21.9
20~300] 8 45
30~40t) 145 815
Sk 40~501] 23 12.9
50~601] 1 56
600l °lF 1 56
L EFo|sk 9 5.1
o AEY = 33 18.5
I eta = 108 60.7
RS 28 15.7
TP AR AHZ A 2p o] 2) 6 3.4
2 22 124
29 FH 4 2.2
- EEFR 138 775
52 2 11
7]} 6 3.4
RS 5 2.8
671d W 34 7 3.9
FAAH 19 v Z4 20 11.2
39 0 2 27 15.2
] 119 66.9
217 9l T} 23 12.9
it} 155 87.1
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FAY, YT

)

B AFoMe gA4 aQiAs AAs e ofdf ik E4& ted 2 dubrer 24
g s 49 EldAd(convergent validity) 2 28 e} (discriminant validity)S F2 A}
o 3 B AR /gl tidt B4l =(CR: composite reliability) gt B4
FZ(AVE: average variance extracted) &t 5ol &3] Z52 4 AtHFornell and Larcker, 1981). &3

AL dRtH o2 S sl F Aol ofEA FRlEEA Hrlete AolH, dnt
7 o)do] HrL 7lFo] ") H A FEAVE) ik AL gukzog ZAWUSE A
Ahgrell gk 2715 Yusiy drbz o2 0.5 o]do] 7} 7|&e] Hth. #E Bl tidh
HA ®re] B B4 F2(AVE) ghol AAAS ko] AT Ag #ET 24 HE 3
Fougk Aoz ASoChin, 1998; Fornell and Larcker, 1981; Yu, 2012). <3 3>¢} 29|
39| ZF 2k ghol AVE > 0.5 ool Ay, 34 239 FFstd Q< Fabdo] 0.608~0.863
Ato] (YREA O E (.7 o]o] 7H uiga)), SAE a9 Fatde] t-atEc] 1.965(EE 2.0) oY 74
9 Fosity At R(F-2]5F 0.05, t-F/CR(Critical Ratio) > 1.965, p<0.05) ¥ AFollMe I3
gdado] 9ok g g ITHYu, 2012; Bagozzi and Yi, 1988; Fornell and Larcker, 1981). &4 ¥
-3 BREXEYH(EE 4 50000 o5 vehd Axjolth

IN'

AF=

Hog

r © 4
g
[e%

ol
vt

ox flo rr
r_l

k-i
M

[¢)

BtﬁnN
O

b

_llN' BUREE. Lo
ot ofl o\

E D 2y Aoz NHAE, 2FAE, Agxd dd SH=d 23

L #49s | awwsw | 1@ | Gomene | O [ ae
Commodityl 0.733 15.6014
Commodity2 0.695 12.2095
Commodity3 0.684 10.4724
FEALA = Commodity4 0.608 9.845 0.876 0.836 0.504
Commodity5 0.757 21.4815
Commodity6 0.740 17.4696
Commodity7 0.741 17.6675
Educationl 0.824 22.3708
Education2 0.797 20.7211
Education3 0.775 18.7217
A SA LA = Education4 0.795 22.6442 0.922 0.902 0.629
Education5 0.844 31.0744
Education6 0.818 29.9417
Education7 0.692 17.0978
Logisticl 0.783 16.1143
Logistic2 0.738 13.2351
Logistic3 0.634 10.9579
ERALAE — 0.869 0.818 0.527
Logistic4 0.732 15.3475
Logistich 0.627 9.624
Logistic6 0.819 30.8269
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2y ZA;Rpol= BR AUAErF 25 A ek TpA ek ko mA= Gl #F AT
Managementl 0.767 19.0539
Management?2 0.713 13.8009
Management3 0.771 21.4385
AR DA = Management4 0.800 21.3476 0.886 0.850 0.527
Management5 0.689 13.5151
Management6 0.651 12.3448
Management7 0.681 13.7508
Promotionl 0.800 18.5533
Promotion2 0.837 23.1241
Promotion3 0.774 17.3234
THALA = Promotion4 0.784 18.2992 0.924 0.905 0.636
Promotionb 0.837 23.1248
Promotion6 0.803 25.0226
Promotion7 0.742 19.3512
Storel 0.797 17.0274
Store2 0.863 25.893
Az Store3 0.834 23.9106
A LA = Store4 0.818 20.6478 0.918 0.894 0.652
Store5 0.799 15.8023
Store6 0.726 12.1824
Trustl 0.798 25.4193
Trust2 0.810 23.947
Trust3 0.824 34.0441
Trust4 0.827 25.8595
£5 A 0.935 0.920 0.642
Trustb 0.823 27.3687
Trust6 0.781 15.4649
Trust? 0.775 19.9907
Trust8 0.767 15.4518
Intentionl 0.720 12.7069
Intention2 0.799 23.6729
7}l A ok o] = Intention3 0.820 25.5948 0.889 0.844 0.617
Intention4 0.754 16.6807
Intention5 0.830 29.6394

r&

CE DAMSH Bol F4 BP9 AE, WAVFE o] 4BAS FFoIA 7PY 2 FWAS
0.703(F A LA =2t FHA LA )Y Al5<. 703)2 049450t 7 FALA =] AVE.527N)9F FHA]
AAE] AVE.636)7} =57 Z7] wiiel & AToie B 8ol e AR Ueytie-F2,
2012; Fornell and Larcker, 1981; Hulland, 1999).
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A, oL@

)

B H FAATE Y FBAT

1 2 3 4 5 6 7 8
1 AFALA = 0.254
2. AFA LA = 0.293 0.396
3. ERALAE 0.529 0.628 0.278
4. YA DA= 0.405 0.753 0.661 0.278
5. THRAAA= 0.391 0.566 0.634 0.703 0.404
6. HENLA LA = 0.285 0.727 0.588 0.685 0.597 0.425
7. Z;WAfo|= A A= 0.523 0.391 0.389 0.490 0.409 0.254 0.412
8. 71 A kel = 0.564 0.411 0.454 0.435 0.362 0.260 0.666 0.381

oAl AAIE #2 AVE AF2Y @ew 7]

3. F% 23 By

PLS(Partial Least Square)b WA A Ao A3l e Fx2 oo HasE O 53
ol AMOSY LISREL 55 AH&3dte T84 72 By ASEHE ARE ATE /‘P%??PZ] &
(o]¥dgh, 2020; Chin, 1998; Vinzi et al., 2010). ©]& thilol| <3 5>9} Zo] o5 Al 7FAR® &, F5A
#Hredundancy), &%/ FHcommunality) & THHOE At oS AF=e ARy AJEE &
wHetTenenhaus et al., 2005 Hulland, 1999; Chin, 1998).

31

A

-

Hx
il

&5 7YY AP=

R* 54 Rk
FEALAE 0.504
ISR YRA = 0.629
=FA YA = 0.527
73 A LA = 0.527
SHA DA = 0.636
AENEA LA = 0.652
B AE 0.398 0.166 0.642
7B A 2k = 0.407 0.185 0.617
B 0.403 0.176 0.592
AWtz RS s 0.488

AR, WA ABEs onjsks 244 Alg R* #g dF
1 71EE AH0.26 ©]4), $(0.13~0.26), 3H0.02~0.13)Z F& A o] ¥
#S Amrm Ho] 40300.139F Ul 2 23] 2ghAol Z:—XH‘EEP &4
WAHTES F5A flredundancy)S ISHFE A= Iubz o
H o2 Awr} Qloa dste, Hio] 1762 UEh} o2 Agert Y AoE AgEih

AR, T2 2Fe] by AHIEs EZE WARSEY R Bd#d 24 AHEY FEXA

O:
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arfy ZlApolz BRO] AAA LT BE A} spiA ke o) n A= Gl A7 AT

(communality)®] B#gHe F3 $x19 AFZ Ho2 ASHA Hu, H0.36014), 5(0.25-0.364}0]),
340.10-0.25/ D2 T2 Ao] BUsT ok B AFoA Felg by = F=(Goodness-of-Fit
Index)= 4882 FEh} GoFe] %7} 7]20] 2491(0.488X0.360) A 22 vebsith.

4. 7t HF 3 wES 4

z B3 7t AR Fods AFsh] sl FEZER] A
g 4 z Ef AEE 7He TEAEZHEH B4
F2ol 93 FUT BEE /A= SAHAE F45s PR PLS(Partial Least Square) A= =
% XS Hrslr) s A-BHCottermanand Senn, 1992). PLS OLIV_FA

AZA 4} PLS bootstrapping(ZE 4= 1,000 53 F&8 AZAF t-
w2 YA AF éﬂr UehAl =, W3 7ol bk @545 w2lolr] Wi frolaE
a=0591A |t])> L645YA], A2AGS} 7o) folsitta stk (9-F4, 2012, 254-256)

71 HI-1-62 7&%23} A, wSAYAE(t=1.7044), AIALA= (t 2.8062), FEAUAE
(t=4.9317"= 5 Aol Fo3t Y& vA= A= YEyith

7 H2-1-65 SA YA (t=2.5316), FEADAE(=7.2793)E AFelmol HolF
P HA = AoE UE

o
ol\
o
iih)
X
I=J

3L
—\1-

b HBE AFE A5, RRA5AU, AR T FTE WAL A0 ek @
AT A Aule Zazelz AUAEY 9l 29 F AF AUAE, % AAAE, AYA YA
S& Z@elz B ofe AR GFS MM, 1 F AF AYAE, D% AUAEE SHUA o
JEeE T VA Ao ekt

o 4wyl Zazolx BAS 4 MIT o2 avjgel 94 ABH AF AY L 4B 4
E 99 9B D% Aol LMYl Y FAH 92 auRAAEe] AT U UF
sk Ade @ 5 Aot
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FAY, YT

)

<EF 6 7/M A5 27

744 A= ZARAS E£Z03} T-3 AZA

HI-1 AEA QA = - BRAg 0.4108 0.0826 49317 Al

HI1-2 WA YA - BE 43 0.1965 0.1168 1.7044 e

HI-3 ERAA = - =R g -0.0839 0.1193 0.7904 e

H1-4 AIALA= - 23 g 0.3213 0.1117 2.8662 ) e

H1-5 THALA T - BB AF 0.1236 0.1069 1.0892 712+

H1-6 HAZNEAR LA = - L -0.2414 0.1004 2.4152 717%

H2-1 FEAGA = - 7} A 2k = 0.4451 0.0606 7.2793 Y =X

H2-2 TEA LA T - 71 A kel = 0.2775 0.1144 2.5316 =

He-3 ERAYA= - JhgAe= 0.0666 0.1209 0.5793 712t

H2-4 AGAYA= - 71 A 2Fo] = 0.1421 0.1061 1.1499 717

H2-5 TRAHAE - 7FR A ok = 0.0282 0.1132 0.2217 717¢

H-6  AZARAAAE > spidekx -0.2117 0.1213 17751 kS

H3 23 2F - 7B A ke = 0.4568 0.0864 5.4346 A

npAEto 2 M4 HAE AST A ofdiel 2k Ziiato|2 AdA T ER 216l fofng
QgL WX 2(B=601, pL00D, EF A== 7PdA It Eo] fojm]dk e Fol(B=570, p<.00D), &
B A7 Zdixto]l =2 YA E 9} ZVRACk = 21 BAE WSS & & Ak Z;Alo|=
A QAT A THEA k= 7he] F FIhe B=624( pd00DoIl o, wifHSel B

HA Zalxlo] = X YA =9} 7}ug7:ﬂgr45 7+ HA=2e AH a3} B=282p<00D2 ARy X
Aoz ALA A At omo] oz Y T W3 ool BR o) i

B D ZdAo|2 AdAES} 7P8A G = k9] BANA B A vi7f 324

22 & 3} B SE t-%X
ZPApo| 2 A LA E(X) - 7F8 A kO E(Y) 282 084 3.381%%*
ZPApo| 2 A LA E(X) - BE A=(M) 601 086 6.965%**
EE A - 7HEA 2k =(Y) 570 .066 8.575%*x*

*p<.05, **pd.01, ***p<.001
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g ZTAxPolz ZRo AYUA =t E5 AlE ek ThA R o WA= Gl

Y

pul

@ A

E & 2W¢ TR o2 AYAE}L 7hBA e = vA= FEH 5 IPHESR

B SE -4k
ZE3} 624 088 7.088%%%
2 & 3} 282 084 33815
2E ok R?=0.24, F=50.237%%*
#5001
EERE
a=.601*** b=.570%**
PURE-CTELES i e
AlHAH e=/624%%¢

** p<.01, ***p<001

<1¥ 2> 2vY ZRAo|2 AAAES 7HEAGE 31 BAAA BF A v as

Zztol =z AAAEe} 71A o Eete] I EAE REXEYH S S8l AFS A <&
o) AAEFATE Process Macro ZE IS AFEEte] BA A REXEH TR FE= ], 2
st om, AT 95% FFOE At At tHPreacher and Hayes, 2008). &43+ A3
EXEY AlFF7re g @t ek g Atolol 00] EAEA ot BRE AE(B=342, 95%
Cl=.218~.485)¢ 7+ a7 & wiAaA} ottt

olg3t Ade Zallxfo]= A YA ETF FOoH B ik Ay}t FobA| 11(B=.601, p<.001), o]H 7
EE AHE 7PgA RS Fo]7] wEd(B=570, p<.00D), Aoz JlA ke =7} 3429 v

ohitka @ 4 gtk

Hir

E O DHER =29 REAEY B425

95% =73t

Boot

T& SIA B Boot Boot
LLCI ULCI
Zato] 2 YA =KX — BB AFJM) —
342 .068 218 .485
71 Al ko] =(Y)
Vi. 2&

B dFoMs Zdlaol= ZpEEe] AU =rp Zixto|= By Al2]e} on|A}iate] ZheA of

_Z’I_



3, oY

of thaf ofefot o] A Rt

A, ZAAo)z ALAR] B9 249

A FEAY, neAY, YA, ERAY, TRAY, H=2
WA o] Zaizfe]= B AP o FFS PAEA EHAT =4, TAAol2 AYA =
o a9 24 FEAY, nSAY, A9AY, ERAY, TR A, AE/EA o] AuidAte] vt
A o] oW d IS VIASA EAEAT. AR, Zlpol= B AE7F dnidgate] 74
Aeke]moll e A=A tal T4kt
B A7t a0k o3 2ok AA, &g Zdlxle]= AYAErE AlAto]2 B Al
nAE Gl tF AAEe IR el FoAHA AH] FFe] Aem, 1 e agowE
FEAY, A5AY, AEALAETE FAA)] FdFe FE AR EAFA o= TR
ZPapo]= BH AY A2H FEo] 245 Zilato]lz BEE JlFdvks A8 A7 (Sibley and

Mickie, 1982; Dwyer et al., 1987; Anderson and Weitz, 1989; 3l 2016; AE&, 2007, A &Z - o]
=, 2016, HAY, 2017) Aot AAeh= Aoz Yt
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ABSTRACT

A study on the effect of the retail franchise headquarters support
system on the trust of the franchise headquarters and the intention of

franchise contracts.
In-Won Kong?) - II-Han Lee?)

This study analyzes the support system of the franchise headquarters for qualitative growth beyond the
quantitative growth of the retail franchise industry and suggests the need to establish a support system suitable
for the retail industry. In addition, the factors affecting the franchise contract intention were analyzed based on
the support system and the trust of the headquarters from the perspective of prospective entrepreneurs. The
study investigated the causal relationship between the franchise support system, headquarters trust, and
prospective entrepreneurs franchise contract intention, and analyzed the sub-factors of the support system by
dividing them into six factors. This study conducted a survey of 178 prospective entrepreneurs interested in
retail franchises, and verified using SmartPLS 2.0 to verify the hypothesis. The main results of the study are
as follows. Among the retail franchise support systems, it was confirmed that the product support and education
support system had a positive effect on the trust of the headquarters and the intention of the franchise contract.
The franchise headquarters should make efforts to increase trust in the headquarters and ensure that franchise
contracts are made through new product development and product operation support. In addition, it was
confirmed that the management support system among the retail franchise support systems had a positive effect
on the trust of prospective entrepreneurs in the headquarters. The franchise headquarters should gain trust from
prospective entrepreneurs through active management guidance and continuous education. It was found that the
trust in the headquarters had a significant effect on the intention of the prospective founder to sign the franchise
contract. Finally, trust in the headquarters showed a partial mediating effect between the franchise support

system and the intention of prospective entrepreneurs franchise contract.

Keywords : Franchise, support system, trust in franchise headquarters, franchise contract intentions
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