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Objectives : The changing population age structure and Results : Comprehensiveness and general satisfaction
rapidly increasing medical costs make providing high- were low among older people with a high socioeconomic
quality, effective medical care for the elderly a challenge. status. Accessibility was evaluated as low among older
This study assessed the satisfaction with medical care in people of low socioeconomic status, those living in rural
terms of comprehensiveness, general satisfaction, and areas and those who were medical aid beneficiaries.
accessibility among community-dwelling Korean elders. Conclusions : Urgent interventions should be considered

Methods : Data were obtained from a nationwide in order to improve accessibility to medical care for elders
representative sample of the older adults(aged 65 years old of low socioeconomic status and those living in rural
or older) living in the community, who participated in a 2006 communities. Given the rapid aging of the population, we
telephone survey conducted using random digit dialing need to develop a monitoring system to improve the quality
(n=881). General satisfaction, comprehensiveness and of geriatric care.
accessibility were measured using a 10-item satisfaction
survey questionnaire. Descriptive analysis was used to J Prev Med Public Health 2009;42(1):35-41
assess the distribution of each of three components of
subjective satisfaction. Analysis of covariance (ANCOVA) Key words : Older people, Comprehension, Accessibility,
was used to examine the association of each of the three Medical care utilization
components with socioeconomic variables.
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Table 1. Three category, ten questionnaires in this study on medical care utilization of the elderly

N - . Mean Mean/
Category Questionnaire N Minimum Maximum (Std. deviation) Maximum
Comprehensiveness 1. Does physician evaluate your past 881 000 3.00 235(092) 0.78
(3 Questionnaire) disease history in detail?
(Score O or 1)
2. Dose physician make a examination
of your symptom precisely?
(Score O or 1)
3. Dose physician make a examination
of your other body part?
(Score O or 1)
Satisfaction 1. Does physician explain you about 881 000 400 3.71(069) 092
(4 Questionnaire) adequate treatment plan?
(Score O or 1)
2. Does physician answer your
question faithfully?
(Score O or 1)
3. Are hospital equipment convenient
for you?
(Score O or 1)
4.1s physician kind to you when you
are sick?
(Score O or 1)
Accessability 1. Do you have a experience of 881 000 300 238(094) 0.79
(3 Questionnaire) abandoning treatment because of
long distance?
(Score O or 1)
2. Do you have a difficulty in finding
special medical department?
(Score O or 1)
3.Do you have a difficulty in choosing
medical department?
(Score O or 1)
Table 2. General characteristics of study population
‘Women
Factors
N % N % N %
Age
65-74 260 69.7 310 610 570 647
75-84 95 255 166 327 261 296
85+ 18 48 32 63 50 57
Education
Tlliterate 43 115 225 443 268 304
Elementary school 127 340 184 362 311 353
Middle school 77 206 42 83 119 135
High school or more 126 338 57 112 183 208
Martial status
Married 307 823 194 382 501 569
Widow and Others 66 177 314 618 380 431
Members of family
Alone 35 94 168 33.1 203 230
Spouse 22 595 144 283 366 415
Others 116 311 196 386 312 354
Insurance
National Health Insurance 347 930 453 802 800 08
Medical aids 26 70 55 108 81 92
Household Monthly Income (1,000 KRW)
500 or less 151 405 253 498 404 459
501-1,000 94 252 114 24 208 236
1,001-1,500 37 99 43 85 80 9.1
1,501-2,000 40 107 45 89 85 96
2001 or more 51 137 53 104 104 118
Regional type
Urban 234 627 288 56.7 522 593
Rural 139 373 220 433 359 407
Total 373 423 508 577 881 100
KRW: korean won
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Table 3. Results for comprehensiveness according to general characteristic in medical care utilization AR afFEo] B2 AF ME 27
I

ofthe elderly s Lhepgtt}. %o po] -l 1) 3
Variable/Category N(%) B p 95% CI _|Q'_ g] ?‘5].741 %% %;&]% y_ai;].( ﬁ:'0-159’
Gender 049). 5‘3251‘ ly{‘% il:‘)\% A ;ﬁt&ﬁ
Male 373 (423) 0000 ; Reference p=OZ ) N ! j °f A
Female 508(57.7) 0010 0897 (40.155,0.135) THS 7} vrol, 9 200 91 o] (4=-0.192,
A == Z] =] = e
gt;5—74 570 (64.7) 0.000 - Reference p=0'035)9] 74] vo_o] &] o]—-ﬂ Zl\‘:T:‘LL Oﬂ H] H
o Mo M em o awTe g pssd e 2 i
Martial Status ' ' T 5, AR A A o] 22 F ISR
Married 501 (56.9) 0000 - Reference [ SEO 3
Others 388 (43.1) 0047 0682 01760209 } SobA= g Bl ol 91, A
Members of Family 47L 3 o8 = /\.“:_00{5‘};‘(0
Alone 203 (230) 0000 ; Reference N BE G Sl = el Aol
With spouse 366 (415) 0003 0980 (0260,0267) %io* Th( Tabe4)
Tlliterate 268 (304) 0.000 - Reference %/\-] = 010] lal—/\é .IT_?lE'_E]' ?S‘Z_L/\é oﬂ LH
Elementary school 311(353) 0018 0882 (£0.141,0.177) oo .
Middleschool 119(135) 0150 0.171 (0364.0065) S HSEIESE Ao0® e oH(f=-
g SED om0 g g, ol 34 42
500 or less 404 (459) 0000 - Reference ol 0290, p=0.007). x4 ¢f| Q)
501-1,000 208(236) 0119 0.146 (0278,0041) ]E}O Ak (6= p=0007). 7|} ef e}
1.001-1,500 80(9.1) 0135 0257 0369,009)  AE FHAY o] FA el vl A A4
1,501-2.000 85(96) 0053 0661 (0289,0.184) -
2001 ormore 104(118) 0065 0593 0301,0.172) o theh ¥ ETp g e Sl 2 e
Insurance W .629, =0.000)(Table 5).
NHI 800 (%038) 0000 - Reference XHE=0629,p )(Table 3)
Medical aids 81(92) 0091 0413 (0309,0.127)
Region %}
Utban 522(593) 0000 . Reference L=
Rural 359.(40.7) 0066 0315 (0.063,0.194)
NHI: National Health Insurance, CI: confidence interval, KRW: korean won o } Q.
'p<0.05by ANCOVA, f/;estimate is adjusted for gender, age, martial status, member of family, education, income, insurance Z‘j—E‘L =<l = EH}E’ A 91&0] © oﬂ EH'(‘T}
and region AW UET, YA, A 23S Jhs
o =Eiln) (407%),] 3 2 ol v} (Table 2). A3, AR QI L of w8 224 Y
Q9] o)z ool dat dutAel gy AT AE B7Fshs TN i 2y
Table 2= %A} thAbALS] A uba] EA)S @x}% Ao W (Table 1), 224 o) 9 87FE MU 2RY(IAIRE 34719
Uehith g 24 O 2 o7k B 2357, Akl u}*:g] Ao my  /hAYE A, ofe) Sl tigh A gl
508(57.7%)‘:@ OE pLX]_E]_E]_ u}c}ko U%’ 37];«40]3}0@ Z—]J}\—]’] 38@0] i].‘g)oﬂ EH_‘:SJ'%%% h‘.?l-q] E%{F%O]
65-744] 1-010] ST0H(64.7%) ThE gy Stk EAou) % —r(mean/maxunum){:— w  EeTd P AdE Bl A
AN ok B w0l wigol wgk W XYY A 07Y, Akl v B ATAAT AW RLST AF
O DO Fe U wole AL 1Eo] w0924, A2 07940 2 AutAe wp & °18e] Sl ot e Auls
Ao 169(B8%) 0 = A ko of  FEel u) My, 2AYe Agpy = OIBAR MWASE bR A
A Qe T80 DSUMIN 0 Z A A etk e g go) o 7h SR ATHIAS RIS o] gt A8
Wolth AT AYE B4 LA g o) 8ol ol A Xy Qg g = TERH (51 AT A5 el
W07k 9 om of A 1ol e AbHoe] MR} YRS 23S 1ol th(Table 1) 75, EAA A AFE5E F, AL
14 wkok), 71 E ?Hoﬂ"i == oz} Table 3:& o 5o A of o) 3k F 04 A QAL =& A gl A g
o] WA weQle] WAl Botow, i H7 AT mEsFo] pe Ay w Bl HTEASE quASYS
g i eAs dol A AL WAk B 0@ HEEsh A dee g IS Rk AGE SR e
A A F nge, Fohof ula) A mFolgp TNt WH AR w2 AL
Wb BobS0EO08%o on  =0316,p0003) 1 A R B § A,
%aom A 81O2%)0] ek, 77 SJSHA Stk Ul A A, e, Ay A SRR R AR ol o
A3 7 A5 50u g ujuko] 404w B, ARRI FHO} 2S5z e &Y TEE A o w, AN
@59%) 0.5 717 woF o] 200tk 9 o)Ak xpo] = EXE]A] Gkgkr} (Table 3). o] AP, AFAY] AN hE B4 e A
S 1049(118%)0) Q. A wi B2 w9159 Sgolgo] gt Aubael v ERYN PHIAR 35, ek
oo 5227(59.3%), & X\ olo] 359w EE 37} Ashol (Table d), ¥z} v} BFLTH WHES= AEIE w29kt of



>,
toh,
RN
2

2 3o
do
x
;
>
Ja
4y

o

PRI
e
=
o o HX
O x M

+o&:,
—r’ro‘,_ﬁ,m
ﬂ.ﬁfE]:o
:—‘ r_‘T_l,—{J_Qﬂ,
ofr
m N
r.;reg
_l_uﬁ
ferpmHﬂm
= 1o 2
4
32
B
o2 | >
10 o

_>.:
L
OH
F{F
=
19

7HA

01] =
H A ‘ﬂ 1*0} 7Lk, Alge
Z} LH°1] X zﬂrZ}Oﬂ A ANAZ A
Tt A AN A0 & 31 AH
]J‘o}“ 7401].‘: {5‘ ]7} 017] ]IH_?_
Ao} MBIl kg EHOEN o
}01]71] A 2E = M)A ok} 2
g abel {1T[16]. o] | o] frE&
7134 3} 9] A Eej st
AYAg 58430 9ok A
B E & AE A m EPZH
%o 5 A4
8] =of nja "o‘%ﬁ] a2 A
Soh[17]. EA o 2 uet
2005 % =71 1915 AP S5 118
3] OECD 157)= %7¢1 7338t} 33]
o] Wol g9 9 5ol WEr} vt
T =7kl vaiA ErH18]. A= F 71
Sof 9@ oyl A48 neg
WA 2L Q)b 0 7 Qla] 3k} 1¢19]
A 85 AR gol @3] jst %
o7 E7} O]Tomz] o} 31 9l T}, 0] 7]
R R
Aol Al v Aol 1]
Ex g 7ks

do R & 8 opgt rlo rfr
:‘4”9%%%13

-

=Y ﬂllm
ol [‘3.‘1 F—.\‘l ‘h
(o

1o,
hnﬂﬁ

olecd

O HE o no Flo do 2 o >
o i

off lo ML (X

o
wn
th
e o

(o
!
=
o

&,
=l
o
b
>,
e~
rlo
I-N'

e

o e o
Fm m

r oﬁ

\1

} R
SRS
sk
AEACIE 2 A% B0l 2] A%
Aol e QRSS2 ARAE A
9] of2lg)9] ZuolA) Fu9 A7
QB0 oS Bol 32319
=]

IgeAde 2ded % Ec’ﬂ 71918}

ZO
nHES 2

CIRE

/\é o

—_

=

-

2

T ACZ A S 4 9k 2006 d FA A
A & 57| el 46%, © Lé«l 43% o]

A ofefl 3t [19.20].

ol Hg 1

,Jﬂ AT OJ
=98 A4

780 7Hg 2 937t el A
45 Qa5 FA ok gtk 74 At
A 75-84 A 315 ©] 735, & AF Ao A] <]

< i M Mo o
o -3

w9l o molgo FRAuE: 39

Table 4. Results for general satisfaction according to general characteristic in medical care utilization of

the elderly
Variable/Category N(%) B P 95% C1

Gender

Male 373 (423) 0000 - Reference

Female 508 (57.7) 0032 0573 (0078, 0.141)
Age

65-74 570 (64.7) 0.000 - Reference

75-84 261 (29.6) 0029 0584 (0.134, 0076)

85+ 50(5.7) 0033 0.757 (0.177, 0.243)
Martial Status

Married 501 (56.8) 0.000 - Reference

Others 380 (432) 0072 0404 (0240, 0.097)
Members of Family

Alone 203(23.0) 0000 - Reference

With spouse 366 (41.5) 0089 0380 ({0228, 0.110)

Others 312(355) -0.060 0448 (0213, 0.094)
Education

Tlliterate 268 (304) 0000 - Reference

Elementary school 311(353) 0012 0847 (0.132, 0.108)

Middle school 119(13.5) 0057 0488 (0219, 0.105)

High school or more 183 (209) 0.159 0049 (-0.318,-0.001)
Household Monthly Income (1,000 KRW)

500 or less 404 (459) 0.000 - Reference
501-1,000 208 (23.6) 0033 059% (-0.154, 0.088)

1,001-1,500 80(9.1) 0065 0468 (0242, 0.111)

15012000 85(9.6) 0047 0.609 (0.132, 0.225)

2,001 or more 104 (11.8) 0.192 0035 (0.371,-0014)
Insurance

NHI 800 (90.8) 0.000 - Reference

Medical aids 81(92) 0018 0825 (0.183, 0.146)
Region

Urban 522(59.3) 0000 - Reference

Rural 359 (40.7) 0015 0.757 (0082, 0.112)

NHI: National Health Insurance, CI: confidence interval, KRW: korean won
'p<0.05by ANCOVA, * Bestimate is adjusted for gender, age, martial status, member of family, education, income, insurance

and region
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