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Determinants of Korean SMEs' Intention to Use
Export Insurance
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Kim, Chang—Bong** - Yang, Hye—Jeong**

(Abstract)

Purpose : This study identifies the decision-making stages of subscribing to export insurance and
related services of the Korea Trade Insurance Corporation and investigates the causal relationship
leading to perceived risk, perceived usefulness, and intention to use.

Research design, data, methodology : It was attempted to verify the hypothesis that the intention
to use export insurance would increase if export insurance was perceived to be useful after
recognizing the transaction risk, which is an external stimulus, for export companies that have
actually used export insurance. To this end, the S-O-R theory and the Haze multiple parallel
mediation model were proposed to analyze empirically, and the perceived usefulness of export
insurance was divided into three categories: price recovery, export support, and work efficiency.

Results : As a result of the analysis, perceived usefulness played a role in mediating perceived
risk and intention to use, and among the three perceived usefulness, the usefulness of payment
recovery had the greatest influence on perceived risk and intention to use.

Conclusions : This result shows that the recovery of export payments comes first in all the causes
of companies subscribing to export insurance and the usefulness they want to obtain through
insurance.
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I. Introduction
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Table 1. 2018~2020 Insurance business volume by service

Insurance business volume / percentage

2018

2019

2020

Short-term Export

Credit Insurance 133,869 / 90.07%

139,638 / 89.61%

149,725 / 90.71%

Medium and
Long-term Export
Credit Insurance

8,264 / 5.56%

3,876 / 2.49%

3,921 / 2.38%

Overseas Investment

Insurance 616 / .41% 784 / 50% 741 | 45%
Export Bond . . ]
Insurance 49/ .03% 135 / .09% 338 / .20%

Overseas Business 456 | 31% 6211 / 3.99% —

Credit Insurance

Export Credit

Guarantee 2,695 / 1.81%

2,925 / 1.88%

3,353 / 2.03%

Foreign Exchange

Risk Insurance 775 [ 52% 910 / .58% 989 / .60%
Overseas
Construction Works 13 / .01% - -
Insurance
Service Export Credit o o _
Insurance 117 / .08% 2/ .01%
Export-based 181 | 32% 207 / 3% 67 / .04%
insurance
Reliability insurance
for parts and 9/ .00% - -
materials.
Import Credit o o o
Insurance 1,292 / .87% 1,126 / .72% 1,235 | .75%
total 148,627 / 100% 155,834 / 100% 165,057 / 100%

Source: Korea Trade Insurance Corporation(2020), Insurance business volume by service
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Table 2. 2018~2020 ST Insurance business volume by company size

Size 2018 2019 2020
Large 87,267 / 65.20% 88,961 / 63.71% 96,029 / 64.14%
Medium 18,658 / 13.94% 19,501 / 13.97% 19,141 / 12.78%
Small 27,945 / 20.87% 31,176 / 22.33% 34,556 / 23.08%
Total 133,869 139,638 149,725

Source: Korea Trade Insurance Corporation(2021) Annual Report 2020
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2. Literature Review
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AL Ak}, Yoo Seong-Gyun(2016)
FETH FAHY AHEE B £E F
7199 AAE A1g H3 A5 71 &
FARATATL Frofstes A AAA Al=F)

AL AerEl R} AL, Park Hyun-Chae
and Lim Sung-Chul(2013)& F&2EIEY] F-
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Mo H1 P rlo & > ¢ w1 O

719S H8 RERE Tsta ASEFT T
S 1HHE T 21E Adslele] 488 A
S A1k}, o]dl] o]o] Park Gwang-So and
Ko Jae-S0o(2018)2 FZA| YA =} AH7A ¢
7|2o] d3E ArlEte] T4V FEAIYA =L
AT PAEREE AABHATE Yu Ghwang-
Hyun(2020)9] -9 sa4A17F T3z =4
T AlollA AAF AAzAE sy ¢
st FHRES S&3)jof ghrhal a3t

OJEE 7|E AFE FEEFY JFs F
AatAY F47|9e FE2RE o]&ol tist
FHH0 R oFF ot & AFoAME FEE
o] Ao mxE FFo] th=2A vEhta
AT A FA471H9e] A9 XA 2 A
AAYAe] Asko g 2ldte(Yoo Seong-Gyun,
2016) FEEFS o]&3t= dlol ofzlge] 9l
I AgE ATe F2E AYH AAES AA
3t dlol| FFHol A7) &R Es &8s}
= FA7EE LR gty dAHe R &
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3. Stimulus—Organism—Response
Theory

SOR(Stimuli-Organism-Response) o] &0l w}
A 978 A= (Stimuli)o] FMH W =

= o
N [}
§73(Organism)oll JFS n|x AoHoz

)

Zujzte] P%F Hhg(Response)S -FrE3HC:
(Mehrabian and Russell, 1974), A3§ ¥ ¢35
A o BEA z=o7 ols) ofr|H HAH wt
So] AuAte] APAA Y Fuje|T 7] X =
J&Fol] F=3FATH(Holbrook, 1984; Xiao et
al,, 2019). B3] Wilkie(1994)= 2827} AR
S A% of AxH] vk B3 digks vl
weka, 7] A48 e e delFdez
A ARl QAP Aol AX HAH
Hhg-ol] EF3Htar 39t o]x ¥ SOR EEle
F2 2, {5, A= EoF T i e A&
H2 P55 SHse Ay =72 AR-EHI
A5k FAl SORY thafet 548 &8 719
=] ATt et M2 HIHol AAEHSA
tHKudla and Klaas-Wissing, 2012), H]ZUY2
Aol ek o] HEF A2 H A2 SOR
2dlo] 229 ZHE SH3IE dld g
7% 7HAAL Y-S AJAFEH(L et al, 2020;
Ting et al,, 2017). Matos and Krielow(2019)
QR 2=o] 7199 oAb FHA e I3
w2 4= Qlok= AollA, BT 7| Atele]
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Aol FE3F9THChen et al., 2019), Wbl
AFANME 0|5 FEHY A&l 2elste]
FZ7199 FERY AN ZA ol SOR ZH Y
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Y orfEorm oo o f

1) Stimulus(Perceived Risk)
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e 98 gRlo g 7IYge] UlF T2 A2
@3t (Robb  and
Stehpens, 2021), =7]g 248 = Y=
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2020), AX-o] FA|(Mato and Krielow, 2018),
719 7+ A (Sila and Dobni, 2012) So] UA]
tk E848E $13of g QlA|(Lee Je-Hong,
20200% 7199 A 84E 288 ok
Z7192 FAAY oA ZAE A
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Al sta A5 71gEFel S Foh S5 9
He £200] A9, £412) s At £
2o W= FFoE o 4 o H(Kim
Sung-Kuk, 2019), 7|9E< Add 93 29l
3 A452) FoAokE FAEH] SIIA A
o shokala hAstEE AAT e 7
3 JQtHKim  Sung-Kuk and  Park
Myeong-Sop, 2015). F&719<2 dF v+
of tigk E}izt, =3 #AElel of#]H-(Choi
Kwang-Ho, 2018), $13 @A o]% 3] auglo]
o2 ZhibEthe s AP e R J1AE =
Zo|h,

2) Organism(Perceived Usefulness)

1Al 719 whgog ool XA
B mgng ouse Row 457 W
Aelg ZAF f71A8) A e Aol Tk

HhSo] 98 ¢S 37 wHETHAug et al,
2017). 7192 AEE JAFo =N FERY
AREe] A5E =7)A FEERY #E AR
of gt §-84<S A3 =& Aolth A7
H fide 23 A S A2AE]
EAQ A2 &Rl H 27 gRATE g
AN S okal WE AER(AL et al, 2015),
A" AQestEe o= AHHoz JF
) _]h K 9lo]th(Hussein et al,, 2019). <
23 9 3 Au|zof s $£E7]%de] X
g £ e e A AR UE 5 dE
o], H= 34 JFEE 750l Uxn

Holc}.

_4

L mlo

, TEAY,

(1) Perceived Collecting Payments
Usefulness(PCP)
o3G5 842 A e A=

SEUEe 858 5 90 AF g5 of

& 27199 $EEY olgox=d gt 24ed 47 9

ANAE fEsste] SAkAE By AY HF
AL A3AAA FEsto 2 A HA7] A
o Awx"e] 7FssAHChoi
2018), =71l MAFHE Hes Bt
FERFRIAS T3t F27199% 5871
d ¢JF-o]3ig HH3I}(Jeong Hee-Jin, 2021),
et T4 FEIIYHe FERES i v
A EH:L% 3|t Aexgol s AH

A WS FEe A4T 5 Yok

Areum,

(2) Perceived Export Support
Usefulness(PES)

FEAY F848e 7= it digk 5%
2% B Adg vl Aol A7
o] =3 T4 7P FFTIRY
B E227 7198 o RS o
+ 5EAY 22a30E T ws JEE
I A #y, A fEee 9483 & 5 3
7] W&oll(Yoo Seong-Gyun, 2016) ©|& +&

23

o]-gell 8oz Azgitt

U

(3) Perceived Work Efficiency
Usefulness(PWE)

WrEF H8de
ol &l E%*éé % ? Aes oH
She Aolth. FFEANPTALIN A5
T EVERE P BT L P
)8 (Kang  Dong-Yoon and Choi
Kwang-Ho, 2014), vl 43S 53

7199 £48 H7EIa(Kim  Kyeon-Chul,
2014) ml= F9ete ATE 5 Sltk(ang
Eun-Hee and Choi Young-Joo, 2019), ©] &}

!.,

T 2l FEET IR G s
HoldS AlFe ¥k oly2H(Kim Chang-Bong

and Park Young Yeon, 2015) $47]e] 9
Jololgel 7 &FHE F UhOh
Min-Hong et al., 2020). wWetr 4 FE7]Y
= FEEY Ol%"ﬂ Aol JraEY] S
A7k % 9Ie,
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Figure 1. Research Model

3) Response(Usage Intention)

e s19del FEO=A 7)3lo] ARAT
ol Y7 T2 258 AX FEEES &
off thet oA FEAS e 3e onlsitt
714 oAbEAeld HE e 3T PFS
)%= Ao E(Xiao et al,, 2019), =4 =
7140l SR HEFAle] B I A
o] §&A| F-L& o] 83| FSAE A3t

oJtt.
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N rulm

>

a)

Il. Research Design

1. Sample Setting and Data

Collection

2 AFagel selvet £EFa7IHY &
ZRIAA L 8 oo A3 HEA= Ay d
T2 ugos SYNSE 233 254
SHQRNEL FEFTLVIYEY FERY &8
o thek H3dS Aty S8 dd A =
AHE dho R dRh Aee FAste e
FE Fgsen o5 F3 AAE 89S
o s HEe TG olF & dTel
AFRNS A8 TIP3 elass) A

=]

w
300 42URALE o808 AE 719
B sel7

Aoz 2021d 39 2243E 74 18

2 oF 4a)E Fet HERANE AAET &
1,500%-6] AEA& HH;B}O% 1943L0] HEA|
2 33 0B FE 12.9%), BAE Y
THE SH 15%E ﬂlﬁl st HF A=
179%7F AREET. 3 AR 8 A
SPSS 26,0 -gate] HIERA gz g9l
A, dREA A, v dAEY es sl

)
sHo=2 AAs A

1w A

2. Research Model

HIAZA H FHPY AH Ay
—’F AL 3|9t st Abae]
st &l 7]%’34 A A A
ol 7Isol ol vt T4 F&71

Aw=ARE, F2HE Y o] E
71H 0" A AT obF] wu|gh A7go]

E AT SOR Z¥ & o] &3}
of F27Id¢] S IABkL BEe /-84
S AR B o83 He dAE A
Bz shlon] A7E feAde AREeR
He3)F, FEAY, GFEERE AT 2
A7 MdA AT} ST 224
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Table 3. Explanation of Variables

Variables Explanation Source
Perceived Transaction risks recognized by Kim and Lee(2012),
Risk exporters, Choi(2018), Kim(2020)
The usefulness of collecting Kang(2005),
Collecting payments that exporters can Kim(2014),
Payments obtain through the use of Kim(2015),
export insurance. Kim and Lee(2021)
Perceived Exoort Export support that exporters Park(2019)
Usefulness Sup ort can obtain by utilizing Lee and Kim(2017),
PP Insurance. Lee(2021)
The work efficiency that
Work efficiency exporters can obtain through Kim and Park(2015)
the use of export insurance.
Usage Intention Intention 1o use the export Xiao et al.(2019)
insurance system,

75]9/]% Z}-Z}— [Figure 1] ‘;':l (Table 5)‘7’} ZELD]'

3. Research Hypothesis

1) Perceive Risk and Perceived
Usefulness

FEAY A FE719L AANDD 2919
So) welgio] maE) Aol 218918
o} Sgiael HgSIRI L FEA el
a7 R welggon <lske fEe WA

Ql

&3t Helth(Choi
Gwang-Ho, 2018), 53] 93 oA o] &
A7) A9 §lo] HIZTEAALE o] 8317
327190 AEow A Auele nhesh
A AlhEe Wk opeh Ee v gol Sl
7] wjEol(Kim Tae-Hwang, 2020), 727}
ta Al T8l A% olg Adles
ARG, FERFEY dF3F 7T B2
oz wAA e £4E& ®H/FSHal(Kim
Sok-Tae and Lee Hee-Sook, 2012), ¢ A
AFAe Belg Feal B T4 427
e ol FEudlel fFHs fEdew A
e % g

olgel gL o FEAUFAA <
A el R e Azt s
F84 PlNE 9% wAE Asns] Sl
obelel e Qrrbae At

7M1 $EivEl B4 £27199 2AE 7o
Aol U AAE $2RP] Y3
S 5849 Og Azl Aol 9%

& w2 Aotk

H719E Aelstar 7t 22 T4l
U E 2B 7199 B AAHeEE e
A& AR Lol olRlel ratel A
< #lEl= g 3Ho|th(lee SangJin and Kim
Hueong-Cheol, 2017). 53] a1 H 7]
37F e 71l visl F4719e 71319k
Aglo] Raahme gyl 4349l Aglo] 2
L23}tH(Park Young-Ho, 2019). AI9FAIR 713
I AgxE o olees =2 79 olE 4
POz QIXE Aolnt, A =T HRFF
AtolA e FA7IHS e R GARAS 5
= Y BIAS AAete] FUAF 482}
At B A d"9s Fa don
(Choi Chang-Youl and Ham Hyung-Bum,
2013), FE=ANA #eE} FEEEF ZE T TE
2R 719 f% w&S APt it w2t
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A ANk Ql &Rl di] AR 25T
27|92 o8 FEAY AR ALY
7

Az S B2 27199 AAE 2
Aol U AAE FERA) 534
A 58400 e Azl AW J
£ "3 Rolg,

Zolol) gl Aoh7 e A v gei71e
o ek ASAR} REG £3589
oelgel w29 F Qlon] 18919
=2 o

oF3}lst 4= 9lt}(Kang Dong-Yoon and Choi
Kwang-Ho, 2014). 7] gl thal Al&=A}L
DA el AR APl gle
(Choi Byeong-Gyu, 2016) n|<=x]#-& 3| A4
2= ¢lAlxEo](Oh Won-Suk and Ahn
Yu-Shin, 20160) 54 FE719 Al o ¢
oz l2ld 4 glt}, o]& djulslr] ¢8|
THARATALAAN = FE2RF FHE A A
Z1gdel tigk A82AME A4 973 ¥k
iz}, A&2AME 21H Ak glo] 714
X ABZAME AH Y RIZ7 R "
e AR ARG FAE o] &3 A
o] H]gHo|x F2l3lth(Hong Gil-Jong and
Kim Koo-Tae, 2012), BE-o] v|F=x]H | o3t
5|5 R Y3}7] gl 7|ge &4-8 BAe)
3(Kim Kyeong Chul, 2014) 1|4 3]3]ukeh-2
7 4 Ytt(Jang Eun-Hee and Choi
Young-Joo, 2019). ©] ¥ro|= 2gel &R
AToz JFo A HadS AT
ZMA(Kim Chang-Bong, 2015) JF&=]g]el] =}
TYo| BEe T4 FEVIHL o5 dFES
& 9% F8H0R A% & o,

oPgel eE ko SEA Aol
A8 slgol 42RO A4E APE
T840 PXE % AAE AHRT] {3
oo} Ze AF7MdS HAgskAT).

o
o
=

W3 $Eve F4 $E719 ZAE F
A e A= FEEF o
FEE 820 HE Al H®+)
o] FFE mE RAolo

2) Mediation of Benefit of Perceived
Usefulness between Perceived
Risk and Usage Intention

Zammit et al.(2009)= FEE | gt 7
AE =4 AAEFE FERE 8o THH
?l FFS wRITkaL AALgE v Qlnt, & BEE
ARSI Wl 880 =& FEEFY
o]-§-E°] Eolxltt= Zot}, o]t M3
Chung Chang-Keun and Kim Kwang-Seo(2011)
= 2898 B AAg=Fe) et Q1Ae] =
=75, R g FEo} STt 255
5 FEEY &8 JFS vHnt sk,
Heo Kyung —Jun et al,(2015)F $4577]
2 544 A Y] goldog s FERY
< o]&sHA dvtaL o= HPATE F
Slukls] =31 9JS¥ 2 Heo Kyung-Jun et
al.(2015)9] &o]Ade H AT oA AuE ZHA|
e 2 1Y o] 8o F 3 AL F e
o= w3 39, B} SHG fARIT ok
2 Yin(2018)2 FE&7190] FERIA L =3
T golAE SALFE FERY L=V}
Zolxittal FAFe| wel 2 ATt A7
e384 B 8485 A vehdtt

-

r

o

M4 dF3F F88S FEEY 8=
o A(+)e] FFE vlA AAE AFH
FEEY ol§I=E WA IS
& Ao,

(3
e
o

AL, ol FEAY &
FERYN T A=
o= o]ofd Felth(Na Jung-Ho, 2020).
g Bol, B g¥-8 =¥l & & e A
o] FFatal BHPwrt FEEe S479S
AAAG SA7E Al Hs) REEE st
= RIS Bate BiE wAe b 7
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Table 4. Sample statistics
Classification N (%)
i ) mid— market enterprise 35 19.6
Firm size
SMEs 144 80.4
total 179 100
under 20% 39 21.8
21~40% 29 16.2
Uggi“f‘a'zﬁo 41~60% 24 13.4
61~80% 13 7.3
over 81% 74 413
total 179 100
Short-term 106 52.2
Medium and Long term 10 49
Pre-shipment export credit guarantee 42 20.7
Insurance Products Pre—shipment export credit guarantee 4.4
Foreign exchange risk 3.9
Group insurance 21 10.3
etc 7 3.4
total 203 100
Azl 84S S F 3loenE FA7Y L 2zude Ea A gaa gre] 58
FEHFolgo] F7}3kt(Choi  Chang-Youl A Azro] £E2HY o]g o7 o]ojzltal 319
and Ham Hyeong-Bum, 2013) GA B E o]9 t}. o]¢} HAZ o] Park Jae-Hyeong(2018)& 5
e 271 A& dFEERY ] TL 2 FE7I1dl fdde o aeds A
19 Plus® o280 HER Heto] A AR Sanw 8ol Fobida st
32w WSl goht £EA9e BvE o
S % glo] #EuY ol gl AP P M6 YTEE HEHe $EHY olf o=
nld 4 IHkKim Jae-Doo, 2020). ol B9 FF= vlA AXE AFH
£3589 o8 J=2 W dge
7Mds: FEAY FE4e FEEY o8 9= g Aol
o A FFL vlA AW At
289 ol$I=E s Jue
& Aot IV. Empirical Results
TE/YS FERAN #E A2 S 1. General Characteristics
JFEAE F8S ALH FEEY o8-S 4
A 4= th(Park Se Hwan, 2017). 52714 71e] dutzol EAe Abmur i o7
o] H3& T3l A4 + U= drEE f Hol 6.1%, FZ719el 19.6%, &7l
Ao gxHez gz Ay gF B, 74.3%= JAH Sa7190l 28-S 2 113

Chang Dong-Han and Yu Kwang-Hyun(2011) Sk 2 Qo FEo]

2
grh=s) FEHdtT
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Table 5. Exploratory factor analysis & Cronbach’s alpha

Cons | Measure | Com 1 2 3 4 5 Cronbach's a

PWET1 764 .793 .018 .256 .235 119
PWE2 781 .736 .295 275 167 221

PWE PWE3 751 128 72 .218 .358 129 915
PWE4 .837 123 .237 291 120 .399
PWES5 .738 .654 217 .357 .269 .253
PEST 904 159 877 .168 240 .156

PES PES2 .894 105 .869 218 .209 190 .935
PES3 .850 242 .836 190 195 137
PCP1 .842 .340 195 795 137 92

PCP PCP2 .809 314 221 725 .297 219 o5
PCP3 .819 .406 .231 .675 .296 .240
PCP4 .847 .330 .335 .653 .376 .41
Uit .859 .248 .265 .245 7195 187

Ul ui2 .801 241 232 .169 776 .42 .885
ui3 757 .309 294 328 .670 147
PR1 .857 .282 .161 205 .367 758

PR PR2 .823 .250 .363 .316 .108 719 .862
PR3 781 332 144 242 .504 .582
Eigenvalue 10.657 1.568 991 750 .748
Variance 50.207 8.712 5.507 4,165 4153
cumulative variance 59.207 67.918 73.425 4.153 81.744

KMO-Bartlett test

934 (,2=2830.275, df=153, p—value=.000)

ru°*'
}1‘

H3
\:1

OH

]_

T Ut FEVIYEC] ol&ste d=FY
o] HIFHL FE WUe

Etﬂ

(52.2%), FA7|FEEEH(4.I%), TEALRF
(A4 2)(20.7%), FEALEZT(AIE F)(4.4%),
FHFH I (3.9%), TAEF(10.3%), 7|EfR
Z07Ae

(3.4%)°0 2 et FESFFo]

o F2 ol=ixy] vl Al7Izte] 2d
< zalstm i), FAE 55 5 741“:“’“

o] ANl FEANE Bk TF7IFER

<= o 5l Hg) vz v @ﬁ]ﬂ‘}ir/}.

2. Realiability and Feasibility

Analysis
¥ ol YT g AT ol

—?17} Z;Go].g:]‘— AL 48] 2
A3l Zo]th(Choi Hyun Cheol, 2008), A+
M= Bz golBXS Ea odgmule] g}

FEE Tttt WA WFE fhol dadA
& Felst] S8k KMOQ} Batlett?] T34<
ARG, ek oz KMoy (8o npEz
sithal Hed], 2 03?4 KMOXH( 934)7}
kARl 7|Eg A3t o] HFE e
Aol =2 Aoz YERTH %”‘fé*é A%
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Table 6. Correlation

PR PWE PES PCP ul
PR 1 - - - -
PWE WAVAN 1 - - -
PES 570" 519 1 - -
PCP 122 781 591 1 -
ul .706™ 674 591 703 1
F 7 p0.01

A} 3k 2 (p)=.0000.2 o} E HojHE &
QA S 371l AR & 4 ol
AAANTE B3l HFEBEE &
dvtd o g AFErd =l 44 agl
Frol smlwked A9 el =7t A8 dcka
&t} (Choi Chang-Ho and You Yen-Yoo,
2017). % Blolele] 2el=l kol 1A 9%
3& ALJstale BT 6 oo R 7)Eate] {
FTEHR =7 dREA e s FA7NE e A
22 817442 LAl 71EQ] 60%= 733
3 Jot, AFH=d e =t 34E A
AetForm 2 thg G A= B4

)3

p

2 |o
T o

o o1 &
2 ok do

A
e

ot AF=g ghe] dmpu A A o]
o7 SR} Bl ZloE &
B3l ol AER tide] 54S Al
Pt glol Sgstol=ke  ovlghtkice
Hyeong-Seok, 2000). &, SAET-E &3l g3t
St SRRl A A S Aol 4l
=7t AofHdE Aok £ AFdAe gty
© 2 ARR-E]E= Chronbach's Alphae] A|5E E3f
A xS 7539, Nunnally®} Bernstein
(1994)0] AAI BEA F2& EdZE A24}
ko] |7 olde] 2 o Ao AlF =T} 9
S AAE 5 k. (Table 5) oM B 2|zh
AFE& 849 Chronbach's Alpha=915, A
ZHEl 729 F-843<] Chronbach's Alpha=935,
A2+ =384 F84d9] Chronbach's Alpha=
.925, o]-& 2] 2] Chronbach's Alpha=,885, 2l
Z]E 213 9] Chronbach's Alpha=.8622 UEh}
E AT FAA-EE AlFEET) vl =4 F4

o kI omx o o

°,
al
(T e

©

ox
[me)
£
X
Me
JAZ:

T correlation analysis)2 F
g Atolof owst A AAL YA A

o2 AAAFE &3t &4
sHAl Eth, &, ATl &89 7 " Aol
Al gk #EAS EA3E] $I8ke] AASE
© Aeg FHes ddadA 27)= 0 ~ £l
Abo| 2 YERAl ik, oleist dHdA =
7] Wgle] AmE +lo SHIFE FolAA
H, 0o 2HEFE SolAA Hr,

® 7o) B8 W 719 JRuAE
e Wee 9s 9

4 2 obelst 2
W, e A5t
5]

+ 2
G R ¥ & Qu, + 8 obde

d

=}

=)
ro
ox
a=)
oy

:\é

Ho
oo gl 32
R Sre 3 fo Ao

FHAAE AL Qe A=
(Kafle 2019; Gogtay and Thatte 2017), L

W 7He] g2 A (multicollinearity) ]
E HE37] f8te] 7 Wl 1] FHEE A
B3t AR o2 AABAAA T S o
8 Rt g tha A EREARE, duby
07 8 uqte]d o]Z Hlojd 4= dthH(Daoud,
2017). ool whel & A7 3+ AAE A
A9 Ao we} AT WFEL dEEAE

3 FE&E F e Ae FELE Ads

A

s

o

30 ol
o
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Table 7. Results of analysis

construct B se LLCI* uLCr**
PR—PWE 6875 .0508 5871 1879
PR—PES 6778 0744 5310 .8246
PR—PCP .7553 .0551 .6466 .8641
PR—PWE—UI 1423 .0660 .0101 .2686
PR—PES—UI 1220 .0718 .0126 .2935
PR—PCP—-UI 1942 .0866 .0112 .3602
Total direct Effect .8020 .0612 .6812 .9228
Total Indirect Effect 4585 .0773 .3087 6183

"LLCl=boot ZFH&E 12| 95% L2t LHOIM2| Sketat
“ULCl=boot ZF4ZI2| 95% LIZ|FLZH LHOIMS| 2i5tat

4. Data Results

FE7149 By AXH Y o]gor]
A AZtE 535 784, 7EAYD
|4, dFE8 8499 ¥E AsminiEads
AZEE7] Yste]l  Hayes(2018)7F  Aloket
PROCESS macro®] Model 4H-& o0]-8&35fe] FE
2EE3 A= (29 209k 2o

7t Az a9 A" AEe o] f 9=
(B=.344, p<0.00)¢} A4E JFEE 7898
=688, p<0.00), AZH FEXY FE4@
=678, p(0.00), Aztd d=34¢ 406
=755, p£0.00)°ll Ffult o] J3gS w]X]
= o2 YEhgth A7E fdFag 784
(8=.207, p(0.10), A|Ztd FZEAY 836
=.180, p(0.00), AZd HF3+ F+EAHEB
=.275, p<0.00)= °]§-o=d g2 TS n|
oz FAHOR {39t ulehr] A7t
E $3e] A4 dF3e 784, AdE 5
279 184, A4E dFEE F848 4
(H)9] J&FL v]H Aolgh= 7Hd 1,2,30] AA
L=

sk 1A HE A o] & = 3t BR 9
FA I £=.802(p(0.00) o] ATk} Wi HFE
o] ElEHA ClxH QYoM o]gor IH
AR AFEAT} B=.344(p(0.00) 0.2 FrAi

3tod IAE 937 o] § = ke #AE A
7t dFEs 784, A9 #EAY /8
A, AZE gF3lg {840l thEilEe
Ao Yepdth &7 $ERY AdAH
Ad3} o) go|rle] AAlN AT AF-E
& 84, AdE FEAY f24, AdE o
=34 849 gemnasts A3 ¢
3}ea] PROCESS macro®] Model 4HE o|-&3}
93, 5,0008]e] REXEHFYS XA
(Hong and Li, 2020) AZ77HS 95%=2 A A
sto] BIEAS ATt AFe (Table
7>y 2

24Z9,  Ax 7pHEde] Av)e
.4585(.3087~.6183) 2 95% AlZFZ oA 0]
EAEHA] ol frefnlgt Aoz et i
Nast A2 JdFag 84X -MI-Y)
£ 1423(.0101~.2686) 2.2 21277F 95%<ilA] 02]
Zro] EAWSHA| o} mP e} frefet Aoz e}
Yot FEAY A -M2Y)S 12200126
~.2935) 0 2 AZTF 95%0lA 09 gho] EAIEHA]
odo} frojnlgt miziasr T At HEIG 78
AX-M3-Y)E | 1942(,0112~ 3602) 2 21=7+7E
95%ellx] 02] ko] EAIBHA] Sdof FE71He] &
B AAEFT 10 w2 o] g-of=efe] FA9
A AREE 784, TEAY F84, UsES
‘AL BT wpladr) fefstitt. whEbA] 14
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H ffge] Ahe tisle #1849, At A
A 184, At drEe 88s mlEl ol
ozl ()] Je vRIvk= 7 4,5,60] A|A]
At

5. Discussion

BATE F2 27190 34T AF
AAE FalN FERA] FE4L A4S
=i, oAl AZHE f84E B8 FEEY ol
=R ojojd HolztaL 7Hgsklth +&71
de] By ol& orbEA AHES A 9
3] S-OR o]2& A&ste] #d A7e] HAE
AR A7tE F848 Hsss &
A, FEAY 784, dFESE R T
wote] ASHoR o HdHds
7R 53] FERE o83 #YFIA o
B M3 A (Yin, 2018; Park Se Hwan, 2017;
Park Jae-Hyung, 2018)o|A&= FEZH o2 uf7)
AR5 FHsGoY EATFAE Al HFE
FAl 5= WEd AR E S A8
3 Bl aLakeict,

ATAIE e Zo] YERgT A,
Ad AP A4d 3]s F&dol A
A7 53l FraAdet ol &=l A (+)e]
e vA A4E de3F Fedo] IAH
]

2, ol

53] A2td =3 f84e B9 o
Azte 87300 vlsf o] g mA=
FFYo] A Esk=Hl, ol B3 =714
o] FEHFS o] g3l= do o] da3|57t
7V T8 ARMIS & o wEkA die
n) 34 A Al AAFE BY A ghE FH o
e} B B Bigo] defilo s W
e ol ik Fefo] dasitt A =
FARYATARE FEH =A% 719
280wt g geg AAgskar =,
T4 Qo] BE QlF x| FeA
Seo Jung-doo(2011); Kim Jeong-Ryoel(2015)
So) ol AAHE Wik op 2} A%
WE BAAE FRd adde Belskln.

A, AAE AdH A FEAD F

o] 2k7k A7t 52AY 2437 oleelw

o B+ Fe VA AzE +EA9 58
o] QA H 8} olgel= AolE vSH=
Aos Jepgth, @4 #RT R E B
Fa-FAGe A sERE A,

5 e $2A9 AR gdal

AR, A E A #ztd Jras 78
Jol Z4z} AZtE JF-EE 18497 ol g9=
o A(1)e] &S vA A4E JdFEE F
go] IAIE 23 o] &= AtolE mizfsl=
Ao Yetgth A% JIER 23, 5o
HEFA e AlgzAbel Alg&ZA 7IRES T4
FE71de dFasdd FasA Ae&A
L S i B S = R PR e )
FAEAte AlFetaL e Al&zARe] 77k
H 11¥9 22 Gang Dong-Yoon and Choi
Kwang-Ho(2014) 52 dAFdM= AlA}StaL
Ux AGEARE S FUTT 719 B
A3 A& 9= we sasith webA
FFEEES =ol7] 98l A8x2At dAaks b
Aol 282AL 73S 54 a7

V. Summary and Conclusion

AT 542 FaFETIYY FERY
ARSE AL B FAFEE Sls FETIdel F
SHAS ol &M He ddo] A A
& A¥EE Flojr, ofd & Aol S-OR
ol&g #Hgsto] AE Y, AdHE 84,
olgo o] WAE U or ARSI F
SR dg AHE f84L Jeong
Hee-Jin(2021); Yoo Seong- Gyun(2016); Kim
Chang-Bong and Park Young-Yeon(2016) 2]
APATE o= ato] 27dE diesls 8
3, A FEAY 784, A drES
e Al 7HZ Uitk

AR, AAE AAFol Azdd HF35 F
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el A(+)9] FFE A= AR YEbgT.
ol#3 A¥:= Wang(2016)2] 7ol FU
AIE B3 QAN Wang(2016)9] AT
M= AdAE RS vFAdH AESde
2 AsAd v &2 AFolM s ASRIE R
9} Lee Je-Hong(2020); Choi Kwang-Ho(2018)
o] A5 3l ‘wl== #elo] oy, A Al
Aol oleig s Skl AAE AHT A\t
WES 84 Qo] WAE HAEHoE A
ke oA 1 zpolsh gl

A, A8 o] Azte F2AY F8
Aol Bne] Qe vAE Aoz e,
o= F27100] 42U} 58 Teags
53 229 232 AAYY Park Young-
Ho(2019); Yoo Seong-Gyun(2016); Choi
Chang-Youl and Ham Hyeong-Bum(2013)2]
Aot Ze FAd AHE HolFa gt

AR, 1A o] AZE drEs 78
goll ()] JFE v Ao= yehstt
o]& Park Dong-Hyun(2018); Chang Dong-
Han and Yu Kwang Hyun(2011)¢} 5243+ 2
9 wolFa A, HALT A 7131
WA gz el el AT e 2
ATolME ekl BEs FF 47 1A
A& F7rskvks AellAl zkol7b v,

A, Azkd a3 - FEAY - 4R
& 82 ol &=l H(+)o JFE vA
AAE 3T o] g AlolE A riiet=
Ao Uehuith, AdadTolx= zhzbe] 2zt
H F84E0] FHHLR o]&oma H(+)¢]
F&S v H o (Kim Jae-Doo, 2020; Park Se
Hwan, 2017; Yin, 2018), & dAFox= A3
Aol A Fhol| FeA Aol gtk #ek
shonz 1AE R o]g-ow=e A
A AZE de3lE, FEAY, FEE T8
de] izl &3 AR, 53] Al 7t
A 84 5 ALE deds 840l o0&

o

= =4 1
d 5897 ol gl HAE FFE ¥
I RARE FOee ArAos A

= Aol L oef7t AR, B el= SHI
Ao Az Aol i HA| it
of A7l AV ot =Y, fFEFECE
17955 AREL7] wlell mRde] 545
dntststzoli= ofglwo] Sirh. FF AT

i
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