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Comparative analysis of ESG reports published by firms in
financial business using Text mining: Targeted at banking,
insurance, and securities industries

Yong-Kyu, Lee & Subeen, Park

For the sustainable development of human society, investors have come to demand the
management and improvement of environmental, social, and governance issues throughout
corporate management. In this stance, the financial industry is in a key position in ESG
management, and their ESG management is drawing more attention. Because financial companies
play a two—sided role in enhancing ESG activities by providing ESG information to investors and
companies along with their ESG level improvement activities. In this study, two companies with
excellent ESG activities by banks, insurance, and securities were selected and then text mining
analysis and semantic network analysis were performed on their ESG management reports. The
commonly emphasized words were 'risk management’, 'service provision', and 'for employees'. In
addition, it was found that the centrality of the emphasized word and network graph appeared
differently according to the differences in different management purposes and strategies for each
detailed industry. Based on these results, we discussed directions and implications of ESG

management activities in the future financial business and government.

Key words: financial industry, text mining, semantic network analysis, ESG report,

sustainable management



