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Purpose: This study was conducted with a focus group interview that drew out experiences, limitations, and difficulties
in the workplace according to the employment conditions of visiting nurses in the public health centers. Methods:
Atotal of 12 visiting nurses are those working in the public sector in Seoul and Gyeonggi province who were willing
to participate in the interview. Analysis categories and coding were divided into three categories: compensation
system, occupational status, and opinions to improve their treatment. Using the content analysis method, the current
working status and compensation system of visiting nurses were described. Results: The main themes derived from
the significant statements of visiting nurses were ‘Ten years of frozen salary system’, ‘Full-time workers of their own
league’, ‘Excluded from performance benefits’, ‘Every visiting nurses are virtually precarious’, ‘Experience of
exclusion and discrimination’, and ‘Reasons and barriers to be a full-time worker’. All of the visiting nurses working
in the community insisted on having equal treatment for work of equal value. Visiting nurses in the public health sector
wanted to be set to the same payment system and the fair allowance system as well. It is necessary to continuously
seek solutions to the problems left in insisting on the civil service of visiting nurses. Conclusion: Visiting nurses who
were working in a precarious job position felt job insecurity, and experienced discrimination, alienation, and exclusion.
Legal and institutional reform is needed to improve the treatment of visiting nurses.
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Table 1. Nomadic, Categorical and Operational Definitions and Interview Questions

Analysis nomadic

Categories

Operational definitions

Interview questions

Compensation Salaries
system

Salary step

system, career
credit

Allowance and Allowance

time-offs

Ensure

achievements
Occupational ~ Authority
status

Sense of

belonging

Terms of

employment
Treatment Desired job
improvement position
plan

Challenges

(Legal/Others)

Time-offs

Promotion,
reward

Priority and
decision-making
authority

Alienation and
exclusion

Insecurity of
employment

Full-time public
official

Participation in
improvement
activities

-Salary step system: specified in the

manual for visiting nurses of the
Ministry of Health and Welfare, and
salary set by local governments

- Career credit: experience in other

institutions as a professional, your
experience in the same field is reflected in
the salary

- Legal allowance: stipulated in Articles 53,

56, 59, and 69 of the Labor Standards Act,
which are compulsorily paid by law
(overtime, night work, holiday work
allowance, etc.)

- Other allowance: voluntarily paid

allowance by local governments or
commissioned organizations, eg.
transportation expenses, training &
education allowance, etc.

- Time-offs: Legal leave, menstrual leave

specified in Article 60 of the Labor
Standards Act (Article 73)

- Sick leave: Although not specified in the

Labor Standards Act, paid leave for
treatment, prevention of disease and
medical examination.

- Fairness in performance recognition such

as promotion and reward from the
perspective of precarious visiting nurse

- Recognition of authority felt in the

decision-making process or resource use
within the organizations (Public health
center, Community center, etc.)

- Exclusion, sense of belonging, and

alienation that visiting nurses
subjectively feel compared to full-time
workers

- Degree of job insecurity subjectively felt

by contract type

- A full-time public official with an

appropriate professional status due to
the work functions and characteristics of
visiting nurses engaged in visiting health
care business

- A full-time public official as visiting

nurses

- Difficulties in improving treatment and

the importance of participation of
visiting nurses

- Please tell us about your
current job and career.

- Do you think the level of
treatment of visiting
nurses is sufficient?

- Please describe the
experiences and
circumstances that led you
to think about treatment
and salary as a visiting
nurse.

- Please describe your
experiences and
circumstances that you
think about your
occupational status.

- Difficulty due to work
authority or employment
conditions: Have you
heard stories from people
around you or experiences
of yourself?

- What should be improved
first?

- What would you suggest
for stabilizing the
employment of visiting
nurses?
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