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234 wIHEIOIN AU HAZEE A Z2S AO[o|Ael 7HEH AEdel =E=

&R ZAAo| 28 2Yshe AFES A0 A BB thF YL A7, BHo=
29 2FAL PAE AL BT A A8, SRHoE JINAYE du PF
£ ARE oudth oleld APAdel bt /E £9E uashe fujulelde o] F
23 w8

2 ol 4] qrutol Al e] AR AEe AT BAE FEA7)7] wldela,
AA A gad] shedl Fae 98-S AN Ao wede 250 J3e BAe 71y
SHAE FEAZIY L B 8L AT(Cochet et al., 2008).

QoM AR foiutold el wet AR 1 As 2R B vl 484
29l0] ML 9FS AR £ 9T Aolth

FhHoR Ned, AA502) AT wek AHA A8HE HY AFe A AP
A Al ASAPE 2 A A8 Y5 SR BB tie FAH o2 o3t
WA AHggel 1t vAE 9% setsanh. o|F HgoR el wA AFHY
Hatel WAL WEoR olelsh e S 22T 5 Ak
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oL

239387 A17Y A3S

e 39l 22 79 A2}
e AD | AR A AR Y A% Doherty(2007), “3%41(2017)
7} ~
2<) %lg‘;f% SR 7FEE AR A= - 115(2018)
A 2Hl AT obsl AL 248](2017), 33 (2016)
2 7| L } AP S JE ~ s t >
e AR €T o 4(2014), £1B(2011)
ERAY EEFa T AEAERE ZF5-04HH(2011)
Eﬁg} _{,\_—l_-ILE7uHZ49,] .
- T S
sgujo) | WA AF N ARE 242016),
=L o8 A wio e o A= $HE 842016), A1 A ZAH(2018)
AAH A Ty nlo| A FA |4 5E A -GS (2011)
wAAS 7 EALle] FAR = o] A &(2015), ©]44E2019)
2ALS AP A AAE[ A B FE | A8]4(2015), 9 2 41-8(2017)
Chiou et al.(2004),
73497} ZPRRE 207 o0 AN Fe 2R E42018)

2 AT d7RE 9 A9 A8 skl ADAIA"R fpEute]A] ko] B
A& BAZSS B AIPTAE AR dd dFEHe 25 S FEE A
of Zaizto]= wioA] TREAY ZHSNE A e ZUAe|2 FARE tFoR a%lon
EAte] A hA| 28l pujbtolA o] A& A A& BALS, 7HEAL Ay, 98T 5
gtetslr] Qe AEZALS Aldstadtt s AH WL A3} e-mail, google docs 52 &g
ato] FREATh 2021d 49 5H 2021 129704 AlSE AZ2AL 713F A AR el A

18071 AZAIE 3]Fstsion, sl TS Ao slo] g2 B33 Ao &8
skt

2 A= SmartPLS 2.0(Smart Partial Least Square 2.0)5 &-83}3t}. ol I+23 A
I tEo] FEEE AYE B3 FAld ST F dojA HlmA 27] GAY] AT &M
A48t 4 9lck(Fornell & Bookstein, 1982). =3k, A#AT+E HUgsle 5422 SmartPLS
208 &ste Al fFEslth(A1E2] <, 2012).

B AT /MRS dalA S8 0 3o 722 WA 24 919 AR S A8ek
on ofgfe} e 27k WhHo R HAFEASITh AR, AFEEY] dvbd SAS A7) ¢

=
a 71eTAEAE 28t 24, A zHeR Ry e SHAS HHARAY, 7H

N
o

¢
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olAAL A o] FAR] AR} ruulolA] Aol dAAL B WG] miAl: el W A

A 29ADY, FEAY, BRAD) 2 FolulolA dgoR fEAE AT IN@AY 4,
e A, AAA dehs wAA%, B 4%, 4993 Jeln AR 4. SR 24
WSS e meb B ae] ALgE 34 B9 RAANE 248 fsel WA
Y, WP, YFERYY 59 WYL FYRGon AR APE YL g B4
4wee Avngt

H F 18059 MAEuelee] AFFAETH 5L ol [ 219 2ot &
WA ol 1179(65.1 %)= ok = Uehsth 8t thE 797 (44.4%)
2 7V =2 HEs UEith AR 40Ul7F 798 (44.4%) 2 7H Bekew, 50t} 457
(254%)0 & atgo g gsith $HAES] /P 2971k 11d~31d mRte] 587H(32.5%),
1d W 479(26.2%) 2.2 HRE o] o] g A 3ol A HA ok AR e
Wk SHA b F9Y S Ul 5% mute (1428, 79.4%) YEETh 45 4

BhAAF, AYAE, T2 FRRFY), 57 ¥ PF oo YEyth

[E 2] O{ALHALO| QUHIN EA

T =) | (%) T A=) | HEE(%)

A i 117 65.1 5 vt 142 79.4

°= o 63 349 109 w5t 21 16.7
20th 10 5.6 Z019] -

THY Tk )

30°H 32 18.3 °§ 1518 7 2 16

Skl 409 79 44.4 T 209 W]yt 2 1.6
50TH 45 254 o ol

60t 173 6 6.3 209 14 : 08

1ZEo]3} 7 3.8 A 36 28.6

1z 35 19.8 2234 19 15.1

EE AedE 39 222 ks 6 4.8

ES 79 44 .4 A7 F 10 7.9

71Et 20 11.1 o= | AT-AYF 4 30

1 dol g 47 26.2 He A7 6 4.8

7FA | d~3dn)gt 58 325 FF 4 32

% 3d~s5dm| Rk 29 23.0 A &M= A 24 19.1

717¢ sa~7dn Rk 15 11.9
70173 g 3 7€} 17 13.5
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F=FdersA] A7 AZE

Aukx o 2 FHEFIA(convergent validity) 3 FHHE EFFA (discriminant

&5 Fogud FERPde PAMGY oE BFUAECR:
A

validity)&  &-8-3}

B
=
composite reliability)?} %

oy 153 3
(Fornell & Larcker, 1981). B33 wet ZHAFE Thol] Y& RS Hrleles A o= Fho
7 o)golojo gt} i EANSZold A E st SHAFEC] AR F e BA
e BER

A7) Ygnjate Ao Hrt 7|FES 5 o)A o] th(Nunnally, 1987; Barclay et al.,1995).
A%< Y3lA= Cronbach’s Alpha AlFE AHEaFH, ti7f A== AlG7t 6 oo™ A= =7t
vl A w=tha QIggith £ AlA] Cronbach's Alpha #< .7 oo 2 Yeht SH &

o 2 7o dActd thNunnally, 1987).

[ 319} Zo] SHEY<| 7} 2ol AVEZ} 0.5 o]/do] HAY, ¥ EgofxFald 82l
B gko] 0.624~0.890 Ale](0.7 o]do]l 7HE WA Fh, SHEGS] QRlRsF] t-@tEol
1.965(%= 2.0) oY Wl Felstr]l wFol(fel4+0.05, t-#/CR(Critical Ratio) > 1.965,
p<0.05) ¥ AFMe HFEPFAo] ddunde & 4 tiYu, 2012; Hair et al, 2012;
Bagozzi & Yi, 1988; Fornell &Larcker, 1981). <3 4-2>A t-gt2 FEXAEHF(HE
500)°l <JalAl vEeRd AzEo|t)

el =

Ak o)
o 249 I AT
FuA S Fot A= TH A& 0.821 [20.859
gy | CPEAS AAEES A vPIE WY A= | 0890 54847
29 71 FERE| Ui AEH fARIAY 0.693 |13.897/0.909 | 0.875 |0.668
T B xhoA 48 BAlsoln|®] G4 =8 | 0.844 |29.646
SNS THE $J3t Wi AF 0.826 |32.321
+9 4% vwg X4 0.799 |23.223
ol 7F8A el s utelA A9 0.778 | 18.308
;] ; 7hR e BEALE A4S A 0.842 |30.598 0912 | 0.880 |0.674
- THARJ M A= 0.833 |31.092
ERAL div] A (EE 0.851 |32.079
ookt BE I 0.852 |33.048
E R &‘f *J%‘;%% 0.894 |48.093 0891 | 0835 | 0673
A4 Ao g NAE TF 0.840 |31.580
AAEAN=(OEM) AEFF 0.681 | 9.861
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QJAAZ AR o) = EAle] X YA=ET) frulolA] Hefo] FAAS I WAAG nx= gl st o
ZA) zggn 209l ezt | CR Cronbach AVE
A Tesn K3l - a
TP Al FESE Al wlE 0.782 |14.209
5 Ao Wk WE 2143 ztﬂ 0787 13078 ool 0000 | 0590
A4 A EARS ARARA W7}E A3 23 | 0725 13212
LFAES 4 5 HAANE A58 MY 0.777 |17.122
FHulo] A o} FEHY 0.816 |24.908
s o] x ¢} g F3le 0.840 |30.015
HAA Frortol A G 5A14 0.764 |16.681
= Trujnfo] A 9] HgHHo], 0831 |26767| 0024|0902 0670
se|ubol A o] oJAbAA o 0.799 |23.174
s=w]ulo] A o] 9= 0.858 [32.112
Foulo] Ao B 9F 0.744 |12.449
/\—\— >~
oo b S R
10 T L =30 1 a . .
srojutel A ] Z1AIEA AR ol 8T | 0.665 | 8.049
wojuto|A o] BASZE AA 0.882 |39.477
AR A Fruj o] A o] A A 0.860 |26.486
of 2 s EOEE R 0.855 34258 (017|088 10.740
FrujulolA el EAIR shet 0.843 [27.314
ER gigk 7474 0.836 |24.391
A& = 0.834 |28.645
A AH| A~ 0.835 |29.525
ZAREAQl vk 0.883 [46.191
wAAE %gﬂ %Jﬂ;} 0849 20754 0938 | 0924 10656
R AUzt 0.805 |21.414
Rl BUA 0.649 | 8.739
Hy o5 0.766 |14.688
7AAYALeL FVA 7 0.741 |12.393
R € 0.758 |14.124
AL BEREAA L 0.820 |25.469|0.879 | 0.828 |0.593
R 2998 0.806 |21.610
ERo U FE 0.720 |12.955
ALe B9 47 0.852 |32.872
AL B wiEg T 0.881 |42.947
73942 AA gz 0.860 [31.771]0.919| 0.889 |0.696
& W 0.861 |33.287
A vE 0.704 |11.441
7 el Fa) A, 0.679 | 3.892
713 e AdA 94 0.624 | 3.645 0828 | 0788 | 0550
A&7 fRTe] 594 g 0.763 | 5.225
713 A AEdE BF 0.876 | 6.233
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F=FdersA] A7 AZE

[ 4]9] Aol uje} AAHS A B4 LS =& 7P 2 F3AIS2) 806
]D%(n}fﬂax] 139} 32 )9] A F(.806)=.650] HT} viAE xho] AVE(.668)% A
A9 AVE(.674)7} B5F 7] wjZel] IHEFF o] e B2 YERGTH($-FE, 2012; Fornell
& Larcker, 1981; Hulland, 1999).

(£ 4] HAYHSS ZHo| AmAS

T Liss 1 2 3 4 5 6 7 8 9 10 11

1 oA EA YL | 817 - - - - - - - - - -

2 A 806 | .821 - - - - - - - - -

3 CFEAY 738 | 712 | .820 - - - - - - - -

4 EFAY 673 | 726 | 692 | 768 - - - - - - -

5 | #AA d% | 620 | 729 | 673 | 673 | .819 - - - - - -

6 | oA 9% | 003 | .056 |-.080 | -.034 | -.026 | .789 - - - - -

7 | AAA A= | 490 | 651 | 516 | 552 | .686 | -.114 | .860 | - i - -

8 AAEE 670 | .653 | 736 | .668 | .689 | -231 | .703 | .810 - - -

9 BAZS | -287 | -215 | -347 | -.188 | -.290 | .486 | -.351 | -4.99 | .770 - -

10 ke 589 | 591 | .611 | 481 | .586 | -.162 | .657 | .770 | -.514 | .834 -

11 | 7F8A A&A | 250 | 277 | 306 | 310 | 260 | .018 | .331 | .371 | -224 | 445 | .742
43 X2y 2XM

PLSE WS Y Adsl & 2wy Aus we P24 Aad)l 2H04
LISRELY AMOS 5% A&3te A2 W AHE-5] 01}% AYPL A|F7F AHEH A &
=THChin, 1998; Vinzi et al., 2010). °]& tiilel [3E 513 Zo] & Al 7HA(R2%, 54
(redundancy)#t, 3-57d(communality)gts FEot] SH e} Aukd A3 eE dAdsiA o

TH(Chin, 1998; Hulland,1999; Tenenhaus et al.,
A, A4l
), %(0.13~0.26),

AL £

o=

xo

.588(>0.26)2 UEh} FxRge] A4 o] 9l

3437} glom,
A, FEE.
(communality) T4k

(0.10~0.25)2 TE3le] &

b=

O

ol gk Ak

7o

A=

768%2 LERY GoFe| ¥

o]

aL
=]

g
et

b APEE BE

kel

—1—‘§M

[}
A

L

pu

2005).
= AT R2#E o
5H0.02~0.13)% Eote] detehH, WAEseR23E
Aoz Bt
=4, WA F5/d(redundancy)#ks ol 54 @-E

1562 VER} o 243

ASAF=

FE7F

o] =
AT

A4 Algain,
Aoz podd

0]7

gl

gusel R2e) a2

]_

AR ARSI, AH0.26 ©]
AwRm g to)

kol oxtt =9

=9 T84

|52 oz 2AEEm, 4H0.36°]4), 3(0.25~0.36), 3t

-

ol
7% ©]7491(0.36<0.77) ALE YENT)

e

Auka A3}

L

-1 H

%(Goodness-of-Fit Index)+



W R’ 54 =4
vl A 2] - - 668
_S__Oé;( ,%]_ - - 674
FEA Y - - 673
EfX 4 - - .590
A = - - 670
AeA o - - 622
AR 9F - - 740
AAEE 744 .037 656
TAES 405 .025 593
749374 2} 616 407 696
718 A& - - 550
Hat 588 156 648
A e 768
44 IV4HT
TR AL 7|Nte g sl FREFe] 7 AR {FodE AT f8 FEXE
A ALE A2E B3l 24 A77HdY AL Sy FEAEY ARE JHe pEARER
B B33l o3l 5U3 BEE Ze SHAE FHe YHOEA PLSHAZEYAA T2
ARAFY FAdS Hrish] Sl It o g AlEEE WHoltCotterman & Senn, 1992).
TEREYY A S 7Ntz sl PRI 7k FRo| FodS A5 A8 FEXEF
ALE AAE T A7te] A7UHE AAskth FEXEY ARE VYL BEAREEY
BAFZ o) 5L BXE 2t SHAE FYst= WHORMN, PLS HREFA F=2
ARAGFY IS Hrler] Yal dukd oz Alg"th(Cotterman & Senn, 1992). PLSY 1L
&S 5o U F3E AE2A4 23 PLS bootstrapping(EE 4 500)% Ea Ve AR
AT -3k D 948 A5 Ao v (£ 6] o] 7l aoksisith Wk s dig @&
HAZo|7] W&o, FoFF a=10004 |t| > 1.6450|H ARAFe} 7o) EAACR F93t

(%52, 2012).

7 18 AF3 Ay, npAEA|Y0](1=2.570), FEAL(t=4.074), EFAL(t=1.862)> TA
Agd EAFoR fo3 S nxE Aow Yehtkou £9x9e 71z4E . 7129
AR A A(t=2.071), FEAL(=1.798)2 TA DG Fldt &S nHod 9L, EF
AQLe 714t 7 39 A oEkt=2.847), QA A J#H1=2.974)E BA AL F-ol3
FaFe v WA A AAEHAT TH 490 aldste oA A (t=3.646), AIA
AHt=1.892)= BAATA Foldt 92 vz oy FAA JFe BAZT ol I3t

AR EZhek. 7 5,69 BAAE(t=7.515)2 BALG(=1.786)2 A Dol el JgF

(o3
ook ool
tlo o

18



:ﬂ

al

ok

(2021)<]

&

]

]

—_ ~ e | ~
No = |l & s N O S N i N v A e
WU TN IT|IR(ITINTINNIT XN ®| & X
. olg|t|lal—|w|lw|o|w|s|t|t|O|laln|o
% Sl oo B F|Q|F = |F| =R
i MR R A I R R I R R R N N R R Rt
- N |~ ||~ N |~ | == | = NN |DS|N|— |~ —
ool o|lwlolalv|lv|lw|—=|a|luv|w| o w|—|wv
NExleld|lS Sl —=lQlal=|lcjvual—==QlalX
Hol2 D22z DDz el
c|lS|oc|lo|gs|c|oc|d|o|oc|c|s|s|alc|lo
o0 | ®© N = 0 < | X
MW AR [2RNn| R0 RN T R|2|Q TR
w =N e =Y === | QYO
S Qo |o|QR I o|RIoc|oQRNIoOFR ORI

A A 2FgAd o] 7194 Z ol vR= o

Aol SR Al AR} 2k

wAEE

o
N

T
o

N

T
)

Nl

=
&

N

T
o

SRR L

hEs

o 71E dYaTE

5

&

il

A A 0]

=
T

}

kel
i

]

gl

=3

.

"HIR A
TR A

c

o

ot

o

ar

®

o)

e AR 9
Pzl o

R

1<

wAEE

7Hd

1-1
1-2
1-3
1-4
2-1
2-2
2-3

2-4
3-1

32
3-3
4-1

42
4-3

nxE 24

B ApaNE FAd0R Y A8 S0 falulold <@ BAAE, WA
o

63:

170l we} AL AL

R4

3
o

o

olAH HZ/HAE 7}

o7
o
il
6y
™

1o°

3 Aaleolgton] u}

3

4
=

23 A= A

3

<

=z

=

3

A

o)
=

A

S|

&
o

d

3

A= =W
—_—
AN
— 7o

o
To Yo

L
Jp

A
— K
o 4r

‘I;Am
W
T e
w B
WX
EICE
— &
5

be
w 2
*
meo
nunoX
~ ®A
T
= N
=T
2w
ar E
Y
o K

sfuo] 47} 714

[e]

R
19

o

1l

01—'0‘

5ol

[e]

=

A

o %

2H(t=1.953)

2473}, Sl A <

A%l 59
BS 212 ool st BAAS



oy
,_A_ﬂeWﬂﬁﬂﬁﬂ_.L_.L maqgaq_/lﬂﬁv
Lmyﬂﬂﬂwvﬁ "R K0 o U TR P o
N N ﬁﬂﬂdoLﬂ” | m % L#UEH ~
o o o2 N AR ok ~ o AR
ol _ o N oy < o _ulﬁ _ o of
Lﬂqﬂﬁﬂ J%owvm R o P U
e A W ok B o T o = 2 o R
<lega s ez T S o ﬂdomnla.mm_ =T 0k
F689WA0..5 ]]ﬂﬁTQ.lHT 1ro_u7]ﬂlx ! =
SIE28| 22 oﬁ.nﬂutiﬁat o % T & o I S
o LR Lo e MW e W2 K
~ ,__,._.T.]r‘_mﬂﬂum<6L z#owﬂdﬂqm ﬂl.qu
T4 B oo ®° oy R OF N = of 4 Q =S A
S =0 A > S _.o_elr K] o
ARS8 F /28 o B M N 1r¢ﬁnnﬁakA il = T
H EEIEIE Ewmilwag s
i BRI RN NI ! oW
=T N ® K EA%%LWE S
- e m o= R o o 4 B
R | ot e Iy ey M«abmﬂﬂu Y B
o | = R @l%_xxoeg_ M_.qwloo_u Ny sl
=28 /2§8 5 < %uoﬁ@iiﬂ‘ Quwur,_%ﬁ =y Doy
wmﬂmmwﬁ < ZTwHJdB* R =T P =T
P S| T < ,Iﬂoﬁeﬂlrlaﬂmo,%ﬁm.o ﬂmn_ up‘ﬂwdﬁ HoMETX],QI
- ° ia o T ~ o4 7
. = i M_m o4 - T o ﬁﬂraﬁmw
aé_.&ﬁ:_oEoEo H.f]ﬂﬂﬂxlﬁdﬂ e} &oﬁo% = A} =o
R R R R M s Sngd T ® O - i
Mﬁﬂﬂﬂw il z#%mﬂﬂkwoﬂrwoﬁ o) ® BN
wﬂ:ﬂ%%a R Mﬂoﬁeﬂﬁmmﬂ ghﬂaﬁ% w YT
tl7 )1 L m R F B oex o X ° B
@Hoéémm > = 4 W%Leaw%ﬁ wo Koo B
i%%mﬁmg%@ E@%Mkimy%w,mﬁ% 5 G g
i |F|21E | ﬂo@mhgrﬂ,s%vé © % = b
|| v v 2| mHﬂ%xuao_a%%%%ﬁﬂarﬂ -
W_lﬂmoﬂmoﬂoﬂow ' Jldo]‘lg;oqﬂ],.ﬂﬂﬁ UFMJ.LEOU
TR R R o & o X Gl o TH o WO gy
NTINIYITIT ﬂ%@%%aﬁﬁ@%%g%ﬂeﬂ%r@ﬁ
mwmo&omomomo EE;dro#a@eﬁ%axoﬂaﬂoiﬁiUr1__/|u]H
ek I ﬂ%ﬁﬂd%ﬂ,m e B
W%ﬂ]ﬁﬂﬁ@mﬁ izﬁmmﬂ%_ﬁwrmon_ﬂ«%ﬂuﬁﬁrm_oﬂwwmowmﬂu
_,A] —_ a5 o 7ﬂ.A B
%%@%MW L_Lhﬂumwm%._fno%aownﬁﬂlﬂﬁ;uwoww
H‘WL i ﬁﬂ]ﬂ]&lﬂ'ﬂcﬁq Ju,.;,._‘m.‘._o._.,-
_= o U R0 5% )
. ﬂE}Lﬁuaoﬁeﬂr.wM o} K 3
| = | ot |en| = e o = qquﬁ}ﬂbﬂo»z_ﬁke
TERE @@ﬂ%%wa&%wqqxwwaqq
o 1__r|ﬂA|H.._,O| ol KHE ,IEOL
%%%?M%M%ﬁUr%mommm_mﬂ%ﬂuw
;_.anzinmomoﬂl%mmﬂﬂ@o7i%ﬁaﬁi
= o ‘DI‘D|‘_|&.L :.Ls o~ N n_miﬁ OM

o et

=
=

selo] el BAA &gl FoH

drol = BRE spyazte] BAT

20

14

A
&

9l

1
a-

F gk

PAR=8 3 * * o)

278 AR = =

Mdeoz:= 7].1:11.3 3] 1],%/\40] =
o) 3T

1

[

25t Fesfueld] 4



A7 == & Fae] glon, frujuto] A9

= 7 |
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A Study on the Effect of Support System and Supervisor
Capacity on Relationship and Performance in the Restaurant
Franchise Headquarters®
- Focusing on the Regulation Effect of Franchising Autonomy -

Chang Bong Kim** - Dae-il Park+**
Abstract

This study attempted to demonstrate and provide implications for the effect of the
headquarters support system and supervisor capabilities on management performance through
relationship bonding and relationship conflict in the relationship between franchise
headquarters and franchisees, which were relatively. This study finally drew eight hypotheses
by sufficiently reviewing the previous studies and discussions of franchise support systems,
supervisor capabilities, relationship bonding and relationship conflicts, and franchise autonomy
variables. To this end, data were collected for franchise workers in the Seoul metropolitan
area, reliability and validity of the collected data were reviewed, and hypotheses were verified
through structural equation model analysis. As a result of analyzing the relationship between
the support system and supervisor competency and relationship conflict and management
performance, the support system and supervisor competency partially had a positive (+) effect
on relationship bond and relationship conflict, and negative (-) effect on management
performance. Merchant autonomy played a controlling role in the relationship between the
supervisor's cognitive competency and relationship bond. This study empiricaclly assessed the
impact of headquarters support system and supervisior capabilities n relationship association
and management performance in the Franchise system
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