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2.1 Pay-What-You-Want

PWYWE FeA7HAde & shte oAt 12

oIt ASHE ol AF71 ARl JPEE Wk
=7

2, BAAE o|F AeAY suehe 14AAA
A elngrhE g, 294, 2020). FoiA4R
2k o

BAZE 7B 2 0d 7HE BAlEE At
gt W2lo]7] wjite] FujRte] A 3o
Hold F 3lon, o] 2 B8 F7HAe 1A &
B7} 7hssittal AlAE 3 $ITHKim et al., 2009).
o] T PWYWe Tzt 092 3t ojujah 7}
Aol EA] A ¢ low, Hujal= Fujzte] 7t
A ARbE AR F gle W olth(Rajat, 2020
Kunter, 2015). 7zt 4gM= 744 24l
kol Aleke] §17] wliol FUSA7} 7otk (Greiff
and Egbert, 2018). #vijz= Fojate] Tt
EWAE F §la, o= Qe Aol o grrt
Bl €t

olg|gt G % EFsta FujAzt 744 A%
Aol g ¢ ke Hol FA 15 Wle
E 7] wEel, Estda okl PWYWel o
3t o] molA|a 9lor, o9} HAE AT} o] F
oA 1 tH(Spann and Tellis, 2006; Chandran
and Morwitz, 2005; Haws and Bearden, 2006).
ok A9, wER FEY, OAE Fdx 5 O
S Fololl M= PWYWE Al@A o2 E9)sta e
FAlolth(Kunter, 2015; Kahay and Samhita,
2015). #2744 o] Fo PWYWel tigk =9
ATE &2 vo] (Regner, 2015), Eol&¢
(Gneezy et al., 2012), 2I~E% (Riener and
Traxler, 2012), 24 E(Armstrong Soule and
Madrigal, 2015), 93 (Kim et al., 2009),
<€ (Gautier and van der Klaauw, 2012) &
FE e FA R e Al Folv AHI 25 gL
Z 3991, vg s orE vEA(Kunter, 2015
Crespo, 2019)%} vl&dH(FHEE, 2184, 2020)°]
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el Al A o= o] Fol [t

PWYW slellx] 2:H]2} ol = ARS1A 113 (social
norm)°] G2 Pk AAE 1 I (Jung et
al., 2016; Gerpott, 2017). A131A FH-E& Fde]
RS 2= 7], Cialdini et al.(1990)
< Bl ARl Al Ztsta Sle 1, HE, dF
o2 Aot} Kim et al.(2009)2 EFIS] AJA
wZo] PWYW stellA] H] &5 A& drka
ol om | Regner(2015) T3k AB|ake] PWYW
stoll 9] Folle Jte] x| oF #H Ak A Tt
ol F939 Ja5 drta A8

PWYWeE A FulAES o go] gud & 9]
Ue FAo% Eata dvljzte] o]el& A E &
A= FHgol 7] W], 71EAFECl ] PWYW
7} 7189 A (24 712) Bot sl ate] o) o5
S77IE7tl QM ARz ExE o] e
AT A AHEZE 97 W= gL d=
(Radiohead)®] 7 'In Rainbows®] YAE &
db Zoff (Egbert et al., 2015), =W W= #7)s}
o A5 20139 AW AR ZRAE(HL
& 384, 2020), PWYW7} wl&e] 98 g
Al71EH B3] B 2 2& A|Ag Crespo(2019)
o A7k e}, Wk AsjalE == PWYWE A&
SFAAIRE A &2 Q] W] o] FojA|A] o} £
AL T ol g9 P 2=EZH(Psychology Today,
2017)2 PWYW 28 F ofo] A Fot &
< 22 v v]Fe]F |2} 71 (Norwal et al.,
2021) s°l 3l

wetA 23 7H] o] PWYW Stell A 8 A&
SJAbE o] wold Thg/del it old] PWYWw=

AT P Az 27E AR L Fi QelA W
M go] AHHoR vn, A A7 2 g
£ 948 b0l Qi 29, 2ZEA, o
book, B9, A4 S Ag3he Ao] R sfrka

AA = 2 ATH(Schmidt et al., 2015: Greiff and

7kl e eA &L AA o
T Y58 9 .

o] X AWy} EAH ] Y 7k, FHZ
= PWYW A&l SlojA] HA <] wets 27] 93t
o] PWYW A3elA] An|aEe] Fajae) 3 A&
OJAtell GFE A E 8 E0] FolA7}F g A
7} o] FoIA 1 Yk Gerpott, 2017: Rajat, 2020:
Gilovich et al., 2000; o1+, A4, 2021;
RS, WA, 2020: Weisstein et al., 2019)
Gerpott(2017)& PWYWE &-83 7]&2A 759

FE 53l PWYW afel|x] AHz-E9] ol ef <}
A g Atel] b, g zp, A& A, A A E
| 9&= vRItka AAsiTh Rajat(2020)= 2
A9l %, R o taf AA R ERIA o F
g Aoz Jdigriste @49 24 a2 (spot
light effect) 7} PWYW 3}l Al 4|2} &) Fol v
T 9% B8 e, 49 29 29 at ¢
iztEe] AEFAS FINTNE Ao2 YET
o, B74(2021)& PWYW 3} 7]91e] Al2]4
3§17} AR g A E 9 BAegg Y
HHEF RS PWYW W02 A &3k /43
A FH ARSI A E7HE 0] e g ¥
NEA = 2% F 7R E vro] AdS A3t

=2

O

1) 424 A9 A4 BN AR Sl A A2 A sz gelhet, delrt £255 e A4 gl

v el Adeta AkElA BA0M Sl =2
27] g8 w=ddvta AN E R ool ds, A4S, 2021)

Geke B9, A7 REEE Ae te Agdl Sz A 12S
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< golslyie}t, a8a, PWYWell #4715 (charity)
(AEFA] 10%E AAdGdA ] 718 FH)E

ZEI ) A B I £ U R el o [ e B PV o
dio] F7tste] Fslel wolve A& st
Weisstein et al.(2019)& PWYW 3} £]37}2 0]
AEoAF R mX = 71EH Bt %%—4 84
o wet geAe S st 15 AEe

A et £ Hal aHlete "J%(hedomc
product) ¥ A-&A (utilitarian product) & Y+
o] AgZ A=, 7 7HA o% B g A
oAl do] oJR7Ad FHse AR YET
aev o FTA o] FAA] sk Hﬂ %€ 4
8 et AEC] 2SS B AEAba o] 2u)
o w11, AEAY A5 AEdrtado] % 40%

ol = A o2 YEhgTt
2.2 AEg|EZ|

SRR Stel g el AlFT AH]
154 R 7HRAAE olgfsta AR S TEste
Ul 252 & 7 084 9, 2021). &A=
A ago | A o] 2 ZAE A 85t ~
o e 2 Zelststaat ok (Shafir et al.,

l>~

S

1993). B o]k 2A7t §le 25 & v
Z ol 2AZF U Bol ol As 2R A
alof &7 dHsl7] e B, 2R = A
B S FdFE FRoE 289 F gt o
g8 ~E2 S Adste AAQ e & A7
o] Z&d wet 71esHE MAEA 5 S A
e, FE 28 7 Sle A B A2 o]
o1& Frkehe B9 W e e AAAQ
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d dFE = F U do] FaA
2011). Patterson and Brown(2005)<& 2
g5 Q7] AL Al ol 7 Apd 2
LA R FAsIY. 2EYE Y B34 A
v g 1?45’_ A BAE olopr|v d3tE
At Sole and Wilson, 1999).
3 A A7t A7kl g oo E &
= AAste AdA vAE B3l St
°]°F7]'€ AR A Agste A 7HA
o2 Wlstdh (7w, 2011). 2
]Olﬁﬂ\/} d3t= ou g A S Fal
gt Aol E F& a1, dshv &
HKim and Jeong, 2010). 2}
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43 ~ggdgo] HilE A 2 BEEA ThET (Freiden, 1984: Till and Shimp, 1998). B
T Ao mEd, A} & HAlsdse

o mA= FFe EAeT B, FaTokiA =
L ool%e U3 (2017)7F BAE ~EesF Fuf AHze] MdlS kS dgo] Aty A gt
12 = 3 A7=2 AgeA}. o ol 4HAte] Bt QA L7} EE4E 1 HIt

I

ol e A=zo] Az golA, Ao
af A4 e gz e AA AREUY. olF R o]ofA7] wEolt( Nedungadl, 1990).
Tl EEHrtell ¢ Shel okl A AuRI(2010)E T AA =T} 3

o]

=
2 WAdaEs FAst de EFF aHAY §AE BRe et soe A
O~ [e]

tlo HU

ru
1!1

2Pt PARE 2EE ZAsigon, AAEe  Bdlait o] ATEE MEoz BuaAY,
(2015)& ARFALTA 2AN A4 Bz SANINE ABlz ATAL PEA71e) AR}
€ B2flo SEAS TYAAT. BT UED A Bl ABAIIAD AT we
(2017)% 7129 BASE A8 A% AZNIA  Qold GFS 1A RoE 28 5 Uk

i St oIAES AR FFE A

So] Aud BUL A R ST IS Ziﬁii 2
gefel, BAS AR/ Bejsto] Az B & 2290 AR 2 0% A2Reh(Howard

Sheth, 1969: Bettman, 1979). AFdA]4]

fo

o 2B S AEA Al PR & WH, and

NNEAFES 2EE Yo H]Z}—‘q of 25, 7-uj & 2R C] AEE ZEE Wolso] AEd] dig

&, L 5ol FHHQ JIFE v Aoz A HUtE ey 252 FE 8404

AAlStaL let. (Barbara, 1977 Marks and Olson, 1981). 1
HEE APAIY S ARAEY AE FeiEAd )

2.3 QIX|=et AFMX|A ol HzAQl 9&2 gt Bettman and Park

(1980)= /E}EH;H o= /\]—qu]/\],\,]- 7:]‘640] oo 2“;}—

A ZS ofd Aldolu} BEAE dofie Hiol & A4 7|Hkete] AR S dhe, HAE FAlC
o o] & AFel dddl e, auat wlE B AEADE e Aoz AAEAY. ol aHAE
of wet JAA =7} A AFI F AFeR W o] FHdte B2 AN E] EAEd g B, A
o, QAET} =& AS AFe] U A&z} s F AN AF T3 #FHo 9] wiEo|t), ¥,
S ET (RS 9, 2001). A EE 58 ARAAF FEIF A2 JIe AR Bas
SHIAE AE F-C gig Aoy Aol FE3E o Uld FHEIL §E3] wEel, AFe £4E 7
A% 9 2 92 uAA 9o Fne] 2 e dtez HYHE Fusle AeE Holn AN AR
2o Fudhs A ool glhgte 2d 2 AL P e Aoz et o ARA
olo] 7R QA Z=U AAA mjEE B FnE B A3 Ao 2H|AEL] JAHEA E%:% TH,
EUFs A5se 988 3 FudAe §4 Bz g A E JES vjdte AS AAL
Ql Bdle thE Rdy vude o, A, A5 g o]sd 9(2021) v 2E2 AFS e
g, 3% "N o ERA Aor g drk o AREEE AR HAlEd tigh LHAEY] Q1A

(&)
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olEA7t XTIt nlRlE I

T 3] U Hzo] nA s dFS dA7etdt. ved] sHdEdned AeRes JF e
A B2 e AX 290 A& F2 AMEHE  IHdAYvERE FuldA 7P R 2 vlsd
Af BAEQ 1o8 A(goretex) 9t BIEZE 2~ on B Iy HujEd Hlgt A =7t E7] df
(tetratex) & Attt 1 23 BlwA QA =7E o A7 o] = AAAAER Adsitta A
E2 AoHAE ARERE 2xzgold tigh 2Hjzt "ok gy He] t SHAEY ol =E Fo|7]
9 H=7t o 332 A TAet A HAd e T4 FH oA A ATt
weldlg okl T&m] €(2015) € Eshahte vaedd A3 Al S AEA|d on|| ok A AT
FhAo R Fol 71 gle JAPdTFE Tstds st FHAVRE 20219 B sH AU s
AH7F BE A Gt ole EohAEe]l B oA AP A T AdE By T o A%
< Aol BA o E AbdAAo] BY] Mo E # ST o] AAE o|FA, WdE T 2509 W9
Tk oA 94(201 )= vlEd #AES AF A7 AEE AU sgd| whet AAG 7] - el
AR A 7o R B F ol aHgHE & AAVRE SHddreRdA 4049 St 29
Aatict. 1 A AWXM‘S’J g meh vled d & AR afF R, AL 15 AE
A ddste 71E3 427 B8 20 UeEt 07 o] FoRl AAjo|tt
AR A o] B JEdEE o AEE R (F Dol AAE vke} 2ol 187143 PWYW
A A AEE gEstglon, Aol A5 Y T 7 7R ER A O] s A SHAES TN
Zgolut AIHYl XY Alo]Egf 22 gl A AE 9o Hdor ey, Az Hug ~Edd
oA BEE 55t AR et T2 O Uirol F ] /i) FEe R FEstitt
ol vl A Ht SHEHASAA FEATE 23 A
AX7H 21 5ol s gHetES ot}
|||, gt & 1-13H(2B7H4) 9] 75 AA 22E 9 AA
Aol ek AubAl HHE AP F Fo|zl #
HEE AEsta dEelxe giste] o T opy
3.1 ZTAF A o2 gt stglct. olwf Zﬂ*lﬂ % AHEE
BA7F-E 10,0009 282 3}7}6—% 5,000
g vigo] e Fhve A dEAQ 131 Aoz APt EASHFT] 2020 7|
(1) SEA &et 712
TE T (Adg Be & AAF7A (AARTE 2AA)
-1 17H 13714
A2 17V + 2~ Eedg 1N+ 2B Y
Ado-1 PWYW PWYW
HAe2-2 PWYW+2E2| 9 PWYW+~Ez] €2
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3.2 AF=2H|

= dFdAE s 2ol Al 7HA] dFTHE =
skt A MAlE 237142 PWYW 3ol A
SHASY AH Lt A B AT 9| Afo]of] th
7Hdolt}. Crespo(2019)& g2l YA )]

ZPu)e] U3 JdE S 23714 sl 80%
FE AFI=7F PWYW dlellM = 10042 Yo
o, AReAsde g7k dE 12% 3= St
ﬂvt— dog AN, HEE A8 (2020)&
H BSOS 2AEE §
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o =74 Jeisen, 3¢ AEAEY =3 13
744 Aol|2Eth #A| vebdtta AAskT). o
O 22 Mg dystaal g

D:
é“.:
EE
rJ

M1 eRAEe B Rg A

o
=
N

o,

Mo

O
o
-5
>
o

o
r&ﬁ
L

AN

Ew} *Hlx} 4 H A& T
HAE As gt # %okoﬂA = 01%*
208(2019)7F 2Ee] o] G o] °é€}
TAE A gQlsisiont, ¢, olH#(2011)
2B o] MRSl A7tehe #3A B
7Rl = viAle s FAstlnt. Eatd
ofell A A1 &(2015)°] 2Ee]EY o] AFA

Aol el viAle 9% 2ea A (2021)7F
2E2] 97 v A7k R.}ZH #gAe] 24 o &
ol md| MAE 9T et e 7
TEAA 2Ll *HIXH Tl gl 584
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BEAAE B2 o9} R 24 Q78 el SALE 2 vle
%o B3E 494 19694 AAAF T,

SYA S ASBE ANE, WEES WEde UALHRA, Bz
AEE MMCAZEAL 2 59 A4S 23 slenl, Bl iz
& A, 93, 39, 1% 59l 2ad: 49E Azd devt 398
el AeBe Audn A3 Al Aad B & 99 FEFS AgHn db HdL R 394
ool Agael 20219 9 o £ 1308 Bo] Wi Aol BEAIF T,

I e RErx
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Effect of Storytelling and Respondents’ Awareness of
Artists on Intention to visit and Willingness to pay under
Pay-What-You-Want Pricing Strategy”®

Jin, Hyun Joung™* - Whang, Ju Hye***

Abstract

This study derives the intention to visit an art museum exhibition and the amount of willingness
to pay for entrance under Pay-What-You-Want (PWYW) and the fixed price. We also analyzed
how these two answers change depending on presence of storytelling and respondents recognition
for artists. A hypothetical situation was set toward survey respondents in which a fixed admission
fee and PWYW were presented for exhibitions of famous and new artists at the National
Museum of Modern and Contemporary Art. The quasi-experiment was completed by adding
storytelling to it. The respondents were divided into four groups according to pricing system
and storytelling. To match the demographic characteristics of the four sample groups in a
similar way, students in the 3rd and 4th grades of the same university were selected. Results
show that there was no difference in the respondents” viewing intentions under the PWYW
compared to the fixed price in all of the whole sample, the condition of famous artists, and the
condition of new artists. In terms of willingness to pay, there was no difference between the
two price systems for the entire sample and the condition of famous artists, but willingness to
pay increased under PWYW compared to the fixed price under the condition of new artists.
This study is considered to have academic significance in that it is the first study to analyze
the interaction between storytelling and respondents” awareness of artists and PWYW in the
analysis of intention to visit and willingness to pay. Also, it provides an valuable information

in applying different pricing strategies according to the artist’s fame in public exhibitions.

¥ Key Words: Participative Pricing Strategy, PWYW, Art Museum, Storytelling, Awareness
of Artist
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