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th. PTSD % PTED HE2 £43}7] 314 7 %
T 2% S99 &2 SH0E WYL o] %
SARPAAR &537] % o] fof w2 PTSD
3! PTED A& 3 0] Zpo|7} =A] &3lt7] 9
3 A one-way ANOVAE A AJ3}3ch.

ol Al (Excel 2007, Microsoft, Redmond, WA,
USA)E o]§3to] AsE Aestell, #4439
sto] IBM SPSS ver. 21.0 (IBM Corp., Armonk,
NY, USA)ES AREsH3Tt. p-valueZt 0.05 1wl

) EAR R GOt Ao 7HEstgrh
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1. QL[N EX
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(Table 1) QIFAR] A AR

7, 2129, S04, 0142 - tlole] BRIHAA 45817 2

&= B (%)

a4

"4 79 (39.3)

o4 122 (60.7)
Al

20t 86 (42.8)

30 81 (40.3)

40t} 12 (6.0)

50T 11(5.5)

60t °]% 11 (5.5)
33

3E °l9 100.5)

1= 13 (6.5)

b= 159 (79.1)

ookl & 28 (13.9)
AA 201 (100)
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2 79 0}711 ‘*‘”E}(p 0. 003)
AREAAA S 2 Qlste] A Aol = AT
A% A1ERE 5 11.8% (678)5o] A}?Jr Kl
g gl BA A F-S wioktha oGSt uhd | 32}
A 170 v|gte] APAAAS At A3
AR5 Fo= 27} 43.0% (407), 38.7% (36™)
7b Ak A 9 BAL Al wokthal Agehe
ok IR A 2 IARRPAAPA 0 2 Q19 Yl E 3]
E371712] 171 ol A9 A& 50.9%
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(Table 2) 93] Axof T2 JAAFAAA 2837 A

R SEA 1L ugt B E7A] 1D ol d FFA ol = AFY p-value
AASHA 49, n (%) 0.027
Jgt 43 (46.2) 21 (36.8) 12 (23.5)
opuch 50 (53.8) 36 (63.2) 39 (76.5)
4 2520 %) 0.003
a9 45 (48.4) 28 (49.1) 11 (21.6)
opyct 48 (51.6) 29 (50.9) 40 (78.4)
ZAF 5, n (%) 0.011
I 27 (29.0) 19 (33.3) 5(09.8)
optct 66 (71.0) 38 (66.7) 46 (90.2)
A A, n (%) 0.011
A= 42 (45.2) 26 (45.6) 11 (21.6)
ofth 51(54.8) 31 (54.4) 40 (78.4)
A A, n (%) <0.001
a9t 40 (43.0) 29 (50.9) 6 (11.8)
opytct 53 (57.0) 28 (49.1) 45 (88.2)
BAAE, n (%) 0.002
a9 36 (38.7) 22 (38.6) 6(11.8)
opyct 57(61.3) 35(61.4) 45 (88.2)
A A 985, n (%) <0.001
I 40 (43.0) 29 (50.9) 5(09.8)
oflch 53(57.0) 28 (49.1) 46 (90.2)
4, SROMMA AESH| A-of M2 PTSD, H, FAsHA L5oE o AS

9 PTISD A= 242 78.8

512 Qk9kth. PTED d4:9) A9x 25315
5HA] e 49E 3914, HEH OB 2535
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o= =2

(Table 3) BARPIA 2538171 FHol th of 2= 557 Aol

SARRPAA FHA ol A o] %ol
B ed Iy ofyt}  p-value ago oflth p-value
QAHA 25315 1931.1)  42(68.9) 0.673 19(31.1)  42(68.9) 0.035
HREAOoR AZSIEd 250281  64(71.9) 23(25.8)  66(74.2)
AFE oA & 18(353)  33(64.7) 24(47.1)  27(52.9)
Values are presented as number (%).
(Table 4) SHARPAARA 45317] @l w2 PTSD, PTED A& 4
SHARFAAR 45317 AT Hofzp 5 Bt (95% A =77h p-value
PSTD A% 0.246
HHSHA 2535 61 86.0 (79.3~94.4)
BEAOZ AES|E o 89 78.8 (72.4~85.2)
AEI|E 314 &S 51 79.2 (70.2~88.3)
PTED &4 0.782
A AT S G 61 40.9 (37.4~44.4)
HBHOZ AR 3 89 39.6 (36.6~42.6)
AEBTE 1A F& 51 39.1 (35.2~43.0)
PTSD : post traumatic stress disorder; PTED : post traumatic embitterment disorder.
HE AT ET & SRRPAR A1 4 o] & A itk T AAA FAH | =W
of Fof| whet FARRPAAPI 0= QI3 ke Apo SARPAA A58 = d5ad B 5 id
7F YEAE EAS 1 Ay}, SAREAAR = A2A711L YElo giet AR e s wolde
< Aoty B3t 20179 A& Hojzt 5 &k 28t opy e} o519 mle A4 e Ae W
A 2B E GASHA AP FolA= 1 ARF] HAA] FAAZIGI G A 9
30.3% (6178)0ll 13ttt &, 70%) 7H7hE % THOL E RARPAAA AT = A, Y
oZg0] SARMHAL sy S FEA A, AFA, AE7tee SHoA fEHoR g
02 FAAAAY 2535 S AHSIA & IS whebA SARPAA 285 E s
AR Tyt ol AEZXAE Foto] 3 o] A= EYAZ 287 AT o A+
ARPAAA S 733 et B A 3 HoxbEo] 9 TS Ff Eelgt vio] mEH FARRPAAR A&
BEXEEREH AYE d FARPAAE d5-& & S| E 7ol Hlgo| Wil Wit = SEAREA
A FBH Sl e o i A 2FEE 8%k QB9 HEo] W
SARRPAAR A & )-8 T tiEAS AL ofd A Eelsf & F a7} 9lth9,101.
59l AARPHALA A5 thoFel avks FEG A A Foll T ARG SAREA
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Does the Disclosure of Patient Safety Incidents Satisfy
Those Who Have Been Harmed?

PYO Jeehee**, LEE Won*** JANG Seung Gyeong****,*****
CHOI Eun Young****** QCK Minsu******* | EE Sang-I[********

Abstract

This study examines people’s experiences with the disclosure of patient safety incidents (DPSI),
which is known to be effective in decreasing medical disputes and improving the relationships be-
tween patients and medical professionals. Data on people’s experiences with, and the impacts of, pa-
tient safety incidents were collected by means of an online survey of 201 individuals. Only 30.3% (n=61)
of participants had experienced full DPSI. The study found that those who experienced patient safety
incidents with permanent disability or death were significantly less likely to report expressions of
sympathy and regret from the relevant medical professionals than those who experienced patient safe-
ty incidents with a lower level of harm (p=0.003). The percentage of participants who reported sleep
disorders was 35.3% for “no disclosure”, 28.1% for “partial disclosure”, and 31.3% for “full disclosure”
(p=0.673). The results of the survey indicate that those who experience patient safety incidents do not
in general receive proper responses from the relevant medical professionals. This in turn suggests that
detailed guidelines and training programs for DPSI are required and that psychological and other forms
of support should be provided to patients and caregivers who experience patient safety incidents.
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patient safety, disclosure of patient safety incidents, medical dispute, patient experience
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