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Occupational Stress in Korean Hospital Nurses: Secondary Data Analysis
of the Development of a Korean Nurses' Occupational Stress Scale
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Purpose: This study aimed to elucidate the situational context and describe the factors and attributes pertaining to
occupational stress among hospital nurses in Korea. Methods: Secondary data from focus group interviews
conducted with 26 hospital nurses were analyzed using the content analysis method. Data were analyzed using
Graneheim and Lundman’s content analysis method. Results: Based on the job demand-resource theory, the
contents were divided into two major themes: the “excessive job demands” and the “shortage of job resources”.
The first theme was summarized into the following four categories: excessive workload and work intensity, complex
and difficult work demands, hazardous work environment, and role- and relationship-related conflicts. The second
theme was summarized into the following five categories: inadequate staffing, insufficient education and training,
lack of support system, poor monetary compensation, and low internal compensation. Conclusion: The occupational
stress factors of Korean hospital nurses can be summarized as excessive job demands and a lack job resources.
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Table 1. Characteristics for Participants

(N=26)

No Age(yr) Position  Experiences Education Type of hospitals 1}\112;?;;){ Department
1 26 RN 2yrs BA Tertiary hospital J MICU
2 24 RN 7 mos BA Tertiary hospital S Hematology ward
3 24 RN 1yrs BA Tertiary hospital S General surgery ward
4 25 RN 5 mos BA Tertiary hospital S Neurosurgery ward
5 24 RN 5 mos BA Tertiary hospital S Oncology ward
6 24 RN 11 mos BA Tertiary hospital S Hematology ward
7 26 RN 11 mos BA Tertiary hospital J Hemato-oncology ward
8 27 RN lyr BA General hospital B ER
9 26 RN lyr BA General hospital B ER
10 26 RN 1yr BA Hospital G Endoscopy room
11 25 RN lyr BA Hospital E Neurology ward
12 33 Chief RN 10 yrs BA Tertiary hospital J Hemato-oncology ward
13 32 RN 9 yrs 1 mos BA Tertiary hospital J MICU
14 32 RN 10 yrs 5 mos MS Tertiary hospital J Coordinator
15 27 RN 4 yrs 5 mos BA Tertiary hospital J Hemato-oncology ward
16 38 RN 12 yrs MS Tertiary hospital A SICU
17 33 Chief RN 9yrs BA Tertiary hospital A NICU
18 25 RN 2yrs BA Tertiary hospital A NICU
19 25 RN 3yrs BA Tertiary hospital A Pediatric hemato-oncology ward
20 39 RN 15 yrs MS Tertiary hospital A NICU
21 26 RN 2 yrs 4 mos BA General hospital N Stomach cancer center
22 28 RN 2 yrs BA General hospital N Hepatic cancer center
23 42 RN 12 yrs 3 mos BA General hospital K OR
24 46 RN 6 yrs BA Hospital H Nursing administration
25 30 RN 6 yrs BA Hospital K Nursing administration
26 38 RN 4yrs BA Hospital (@) Nursing administration

BA=Bachelor; ER=Emergency room; MICU=Medical intensive care unit; MS=Master of science; NICU=Nenonatal intensive care unit;

OR=Operation room; RN=Registered nurse; SICU=Surgical intensive
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Table 2. Korean Nurses' Occupational Stress

Themes Categories Subcategories
Excessive job Excessive workload and - Work environments wherein one cannot afford to spare time to eat or go to
demands work intensity bathroom
- Unpredictable and excessive workload
Complex and difficult - Cognitive overload and mental fatigue
work demands - Stressful physical work
- Exhaustion from emotional labor
Hazardous work - Constant exposure to hazardous work environments
environment - Exposure to violence
- Rigor of shiftwork and night duty
Role- and - A time bomb-like work environment with excessive numbers of new nurses
relationship-related - Lack of communication between doctors and nurses
conflicts - Unfair work assignments
Lack of job Inadequate staffing - Nursing workforce that only decreases but never increases
resources - Inability to rest even when sick, and a situation whereby pregnancy on the
nurse is allowed according to her turn
Insufficient education - Duties assigned after only a short training period
and training - Difficulty in training new nurses while performing one’s own duties
Lack of support systems - No proxy to advocate for nurses' problems
- Insufficient maternal support system for nurses working in rotating shifts
Poor monetary - Excessively low salary relative to the workload
compensation - No payment for overtime work
Low internal - Failure of the hospital culture to attend to nurses” basic rights
compensation - No social recognition of nurses' hard work
2. 2% 33| ¢ Bk RubgTa. 1240 F2t A 7HA #7ElE 2AES - W7t o] ARt E Flofof 5t
A Qb A U oA 1m0 AR =, 5 o] ARkl A Fojof skt o] FjaL- A4 B
AR (F7FA} 20) 7HE Sfjok EHar-- (7R 14)
(2) AL glo] FFoh= I 7 2) BRIl of3l e AT
QA 72 GRS S FFR AL FAA S () AAA ARet B gz
A7 AT DAY o FAT S 7] s AL NBAE2 AAESY JF7HAlS FEBHEA E S 3

258 e et YUk HBAES E2E TR o] Yt
f ol A ghxpet B 3 =0
Q3o Soisor A 271 o v, ) Tu) MAEE o

At AEFH A

N Hejsh) £ ol tig 2]

a1 Rl op T pE

o4 =

= =)
E/}—%]o
=
=

At}

Al B 7 A3 A=

51 o1
R

R LY LEDEERE MR

8517 QR=rhe oA - 58 187 Lol A Lok AR
ok A7hE A4 943 7] of5ka SRelsof sHe B UER
PEASY) R4S A 2 3 919, AR AT 2%
o B8 A 2oha YIgl71e] BAH w27k 5ic. S A
Wit AR 027718 AL Sl o) HAE ok

S U S 1A} 2 2EdAqT

T Ot HE oR}E-- 3kR;
52 UohA] o} 94 B, off S8 QhubLy, 98] At
OF Lk 1239 0] 1 tha AyZHS s A

ohigora.
A HE

nro ]

A7t SHe 8 A7 24T 4 9l ol
=R 1/0 (431 5) A= sHok sk Al
Y 5= ggola. 2 B0 ok & Yol R

Vol. 28 No. 4,2022 397



ol eHe AR B RN ASE B B SR
ST F Abe] AISHA Th) 9 B 4 9l o

ob)7] o] (4714 23)
@ VR £ A 4R

AAE §71E Lol AT, AFA B (FERABT),
S0 5 578 BA AN S-S §ACkSHE A 5 AA A
YR Ak 848 SR ARk A A 528 TR R
BHT A YRGS o} SRR £, o), 52 5
2B 0T BEE BT AN e e g
AR, BWE, A, W 5o AAEAE s
2 Y9t

LA A9 1043 A% go} BAE 25t A4 A
T ot el o] ob - Tl m Wavka
BE oUSIAER. 18 AF T3 9.3 7k sfok 5
Wb Q%A HEE et Soltt- aew
= 13 127} Fohrt welshol U A hgrel g
AE A RAZHE A 2 920 eI delok szt
EBo| L] shat (J714H16)

UEASS B PHFA N, $F A 38
A ohuje} aw%q AR A, Sl o

ool doAE A
s} onl s}m 34799 B4 T 7158 S0
ABAEL AN A 07 AREE do] B9} E 7HEAL)
o] obd Qo] Redglolw BFal 1 He a7 S slA
We GrE geks A9 29l Aol ol Aol &
nheg oalo] glo] Fu] = whallof ML X2t AHE o
Qom, Yot olglen 194 WS TR s 287
3 2} )7tof) WA S ek Aah A

_ﬁ
BZR
H

S
wy rH O pE

ok

¢

ole

Ao £GA) 22 deht ol2A P, ofA
ML W8 OF ZHEALE 308 B9 55 B,

294 2RE 4L S o FASHE AR, o}
7k 28 U, ) SR ol B Roka A B

QH e E|U7h YR B ks A (71 1)

e

U, A ) B A7 SR Rl e
S g HAH EeonE A PREY, oA &Folt o

398  Journal of Korean Acadeny of Nursing Administration

AL Fol QA Pl 22 O 20} 15
of STk k. A1) A S Sotr Held ol f = 52
%] gh HE A 4] 4] |2 E)X] ohe o] o] 7L Hro]
w7kt

ogEet BB HY AEPHE ol shekd, of
A7} A B o expire (AFhstA A3) ol A5

£0. 29 2A] that o HAH X2, o] A A
B o 5 glelA 2A AL FE A Zoba. PTSDA
% 22 27 o] g F AR Aol e ago] 1
3 glol . (81717 2). 7 of &gt 717 A opet of
# o] 237 sthavpzt, A Rolkryst- (B
2).(8714 19)

ﬁi*}%% %% FRNA 22k A3 oo a1
AR JAZE TBBAE o 9= of et 2, &, ZH= 5
>3

2710 194 ABE 1 BASE Wi ARG 87
Aa7hes, W AA, ARl ¢
S| gl Ao & g e m Qglch R
27} 9)o} = 1] 0 7497 B, a8 of AFA] e
£ SAolA thEe 95 X2t e 1kt AL
5% A7 Bt

A5) vpolel A 5 22k Fol o Hla. ofd 4
oU7t (AHHE) Aol UE Solgrtt ofw 7k}
7} QAT v} o] A BHAE L. T ZAHlE S
Acl . g7, 9 Tk B Y, M AAE A
87k o7l oA Fof shzu, SlTko R olq £
Ak, B} 32 8 FHA 5 SetebA Ao 5
ST T wA B 9 (B74RH17)

i
L
o
fru
r&
R
r(r
}q.
Y
<
X
(]
i)
o
Ir
N
N
H
3_‘
l.,
>
2
e



At BBA A 481 5E FoHe 49w Qgieh E oAbt
Al AR ol B 5 o A9E AUAT
R 4 AL Aol ShhAe SHe 4o E3 9
9ick.

Lo E(ORE ) o & F3 EAE 2 H AJ3FA
B2, ‘dY’eta REWA 3|1ZA o)
g & Yol Ad 8. SFd & F3

[>
|m
ki)
[
fo
rO
ofN
P'L
I
2
Rul -}
oL
i
= ¢
.
fu
r£
ok
>
g
iC)

o] AT R47} AFESE o] B4 o AslAch E
HER2 Q) 7HE ol A ST AT R o] B gk F
5.2 ) HU7] FETHS AR 40 B Wojmel ok

EWZolY B8] BEE 91 Al 94, 18AE
FAT] YL WA S F A AFY o] Yl BHY T
gta. o] vtk Euzt-- Ald 2 A %
ot BRSOl AU & A Zota. (A 21)

&2 o) vl GE2 FA4FYol dFYolrt shH o}
WA EE7he Aol AFEL YT &+
AN 7t AIE B £, YR PSS 4 =
Qo (F7HARF 13)

9T R BALS

(1) AFZEBA} YA AlgHEe e 3%

Qobet ZREH S AT A 27 A AR A Solutn
Ao Al AR EAR SQET. S8 T o
S AFLBAE YA BY BRE 0hA AR eE ohn
[ B 29T Polgle SUEAS S NS 4o
SalA) AFEEALE ZAX A0 7)o] Q7 HEshEo]
ZET, U4 AAE-E B A AL} B 22 Al oA
313 AL} ol Aol A Al ZHBATe] AL EobA 2 Al
S P Aefuct sk Afol7} Hojzhr.

X2 f

ol ol = Al4t7t 5ol MiAH AR, 2 T

ol oA EA| - Lol gt Hgota, T AR AA7E 11
AUt AAESE 3 o us) A Sute] . A8 3
o) ghAT AT A 59 0] 4TS X =Ad] - (7t
Z} 22)

Ye HEE Y 2 UL A 2 2
Bl 2|3 Soj7h 2 428 AAled YR FAR
8. Y7h ] s opx], wes Al Fo] HA] DotokA]. A Lt
g 2EdAE WO A8 gL sk 17 o}

oz wgola (B 5)

)
flo

() ZHE Aok AE A b oA}

ZHEARE O, obat, FOAE, AR, Bad, AU o
1 chopet 349 A 45T 2E T FAH s 2R ¢
5.2 shof k. TFNA Aok BALFL AP 2 A
2 2010|910, BRpe] Eauh ) MEHE B = YAkt
ABEAL e S 4 b v, $ke] Bk v
ZHEA oA ol A ZHEARS FbelA] o} S ehelok
o} E QA7 SR Al sl AESHA ke A dpEoR
QEE A NS, 1HEALE SR THSER SHaL A1) QR

2 Y7L AR QO HBNEL B AEALS LY

o]

o it
o

W7} Bhe A BBAI FAE HEYL E= A=
LA 2|5 Tl A] Al Al A RAIT 2JA7H
e AL RS2 detE A2 st 2
& oA7E LW o of7| = Ratar--. A5 E g
=X How dotiA = A & Sal Ho Al A &
=il AEE EHEDSE AR SAE gL
Tglol FolH 7] = (F7H4 21)

(3) $F5H WYARE 5

AZON} A SE $VIRE 57 v Eo] L HFolA
%2 o] FojA) AR} X2 S Eo] thalA] SJAbrTh HEA}
7h e oA &3 Gl A 97t Biokeh 7EARS ox} o
o o.R7h A E S Y8 aHsoFsks do] A5 919
o, olgl YEo] A BA) ARAY WUANEA, T
FPU BB Ak 0HE Al F4stn s
= Qo) HaAte] AT 2ol 2|1 1 o] 27 E7A) 3
oF sz Al oletn =2 YTk TR O A 1HEALY] ¢
57} A2 Bo)7] te] 7k3Abe) ofge] ohetm g
31717} eafteks Rolch.

Vol. 28 No. 4,2022 399



3] WEZL A

LA posti (2L Toﬂ) CTE Hofo} St CT Ao] ¢
A, 18 A9l 7h5A) 1A AEA (282) ¥
1, ool HFALG QAY TS o AuHe Y-
Biopsy (22 47) 2 51 1 24 Aol g3t 2HE 5
ol7tok Bt oAket e YEod, 18 AR A3
7t ARA (268) Y1 oAl A golgel 5
27 Al 3% 4 Qo Bt wel Az i 9=
shehA] 2 §hR 2 29 3 skt 18 A7 W 7]
o 9. (A7} 22)

E 459 A7 FEAA A7HE = L2 o]iERto] of
YAt of=ofl Al 24 = ofof & oFo] At AIZE o] F o] A
o= 7S AL ZASOF P, AlX| o] FU ol = R Yo 2
3H2] o 7ol del e BAES ARG A AT HE
< S GARZHA] F ol 7tok sk A= ATt E2F

—h:l

oFato] Thowl A 3|7} ZASof HEAZ. A8l olA]
E4HG 2 A 247 Gl 2. AR (BLelE) 2 A4
o4 247k ok A LekoAER. (Rl 1
A o SEACH Sheletia. o HFE 2 A5
Bh glof . Udo] - of& A7A] $-27} Fbe} oo
7] S g glola. Fd ofArE o] & ShtufEo] i}
& b g gtk (R7h4 19)

SHRL g0 BA7E B glo] el e, 7] 2o
79 XS HE A A3 ahy Qe R ET o Huky
AL FAGEE - S g U] AR o4
7 QAEL. BAE o Ut BEET AAH) A
3t Holth717kA) A7 (743 8)

2. AEXIHe AY
NEELEETE

(1) Bol71% B SHFAE ok 15912

Mo AE B4 47 e U 2R, & FYUo] Han
S 7EEelE e Bolk 5 7k} AL vl Ho R 2et
7% S}k whl, 84} 47} ol gl Rao] Soj = 912
£ 599 77 g HEASE A& H OB IRE 5o
2E90h ) T FALEAE Weo] nhx) ‘THEALE
2o 283 she A 2o ete] £8& E2S|E shgirk

400  Journal of Korean Academy of Nursing Administration

HB) el Qlglo] Zol o, FE G(REEA 14%0]
Folrbeula, ol 1270] Utk A Wl
BN T ARo] BAE A0} 44 Btk el A
57 9, AEE - oAA@ el A B, ] B
ol Q1FEE7] & T4 3oL B 192 BAET
2. 2PN AADBEAE YR QY ERE B E
Y47t g AR @R 17)

A AR FBALNNE o ek Aojut 48
A sl 3 st Qlat 7] ol Sole.y B
o A28 A A7) 3 ujglof B3 1Y) AA L gl
U} o} ulujsirhs 7. (2714 20)

(2) obshE 7] F5He ZHEA, GAIEA

54 ) Q12lo] U5 ehol =5t Hix] o] §17] uhize] o
) FUE YRSk A S SoksHe A= 5 gt
3 Agro] ob A el £3 A2AH SIS FRE
ZHEAE 2 Lhebd Asfof B, 3 Felahe W Fot o)
T FAHY BEL k1 bt 4] B 2RE B e
A% Glekm Yk E 2L HAolA HEAH R o] FAI]
AL S B0 QAFL0) ol B2 ol mrf 2 9

of 2talo] 71 SE, N2 ¢4l 2171 28T 4= vl ¢
= Ao] AAogle. Y¥ whAZolA o2 ‘YAleMA| e 5

]
o] ZEE ARG o] B ] woh 4] BEhE

B2},

212 il % o)

S22t JAIeHA 1A st 4701 a? 1yt A
A2 Soprtar 19 A4k gIokH of XA | A |
7, & A olgZol 2. PAISHH Fstskal Lafjobx]. 2
L ARl A=A O 2 ZhFANS 0] YA T+ le

fr WL Qlojof 7HestEora. I=d R ol A
o] QJAISHE o] E otEolrlar, YskA] 9= B AR o]

52 Fok s Bkar 2Tt Y FEAHL AR,
#F7H+12)

) ESER uREH
(1) e ns T dgez
2] Fojas2 Al

= tﬂ o TRt FET TUS LA X3 A @]

AR At AR S22 1% Aol A uhe EolH 3L

A7 ks wjuo 228t 2417

A Fo RE S zx}zﬂemorﬂt}% Ao =223 ot



e LA A% A OR AR shgh

A& Bl A)7ole F2 SH A W 2AE 7
o s WXelq 1 EX O A LHE 9]
o QA YR 7] A9l 2. A2 19 - 2 1
R UR 7b7] 43 FARelL (E7HA )

(W8717ko]) YR RET 7 Lot 6571 A|uhd o]
A A4 (A 7B AN T E (LB §lo] £
She A SUSIL LE A A EAIH] ok A 3
U= g, £9 7 o B (7R )

(2) & SHAA 17714 7h2 Aok Bk ofet e

AT T8 FTFH AR A B
£ stel R WA ok ek et we ARt b
ol WPl B S LA E o7} glolA]
%] FET AT Folshs Ao BAUH 02 ofgrka ek
g e A} E 9 0 S FEAE kA
23 AGE 29 2BARE A7) FREA] 2uI) 9
T b Aol THES 98 Aeshiet ol iz v
A % 4 9909 Qrehe A4S m2stark

A8 398 9T e RoERRa. 3
Yo, post-op (#& & A} 7E5) 9|, A= pain killer
RIBA) F= Yol BolA|1, AALE Yeiztet mujz of
Wb A, A BA7EA EAOIN BtA
AtellAl WS o A Lo et EHIg A
o e s E 7ol . el Uk b4 ol
Q% ZsL- F AL /0 HAREF 27)9)
Q. 1, vl B TP HA| T o] YF &3

A= (3712 22)

3 AU ALY BE

(1) 2B BAIS 8] 2 B0 98

BN ARAE LS AT WA W B ¢
1, GlolE SRSk A ek AT EEE U 15
EE FEACEAB LR P Y B e
oA £4) H2E aTYAT, BA| 312 ©]x17} ol gk
243 FabAL Foehe 402 Yol H97h wlthn
ek ABAEE TR AGNA BEALY BE o G
o8] 712 vheka gleiek

$e)7} Bgal goks mEolut Hololo] thal 32
3 2 4 9l BT slol . SAMH (BT of
718k “ g 2hotet, o) Aol he AR ate] 1A %
23 o712 BTy e £ort o ASelxHer”
%) TepA SRk, 47 DA 5 et 5 2l
oh, o XS B E A o7 5L ohE A 2

AL W AR Dok (B7H 20)

PELESL P ERET RS e

AL AT B YRS SHA S0l W)
of ofele-g AT WY FELARE 52 7k 280l ¢l
ol AL A45}7] ofeka ek Wb o] A)7]e] A
go] 57 = Qele] Hrka shich ths-Eo] o] 42l ZhaA}
£ BA T} ol 2 ufeshs AlATE mH|R I, W) So}
A A2 o] kol A Gl 797} ol gict.

f
k=)
N

e

S Abgrol glom Zala. ok
ohU| 31 tantho] 31 ofo] 5 o} e
oFo) B AAFE G g

91+ ofe| S wate] QIxlgt
[e)

2%

r W
o

]
e

Noge x

e

e B 20 e Mo e
-}
o
ot
N
3
e
H1

pou)
flo
2
i)
Ho
pou)

o
Horl
%0 X

i

rlr
oz
Lo
3

b7k 4 deerel Azke REs

X E2
fd
o

I
&L
>
b
:
o
I
ol

stel ShA, (Lt £o}g) 2ol 3
2ol (ot} 16)

9o 3R By

(1) She ol ulaf UR B

HolAHE tiREL HelSo] Foirh ) @A) ek AL
YR AL 3 Q15 ete 3R] Y, PP ol
& YR ABL IR NPT, AR, GHwF, WL}
A BARES 92 5k gl Aol Hl3) ol $0] U 1

The 14l giet.

H

2 &7 1)

) YHZRE o= WA Xoe

THARE S A 13 AR S A AL EE 5

Vol. 28 No. 4,2022 401



97} STk, AHe) 5
o) g, e e A4
1, uhab 2-3A12F AR E Bt
*E*O] AR 9o =

3} ) IAZE 2 HEd S A=t CPR
A} HHH‘"I & 7FSAE o X]TE}

gL v 2
gola. Zoje} ofe} 3
o 982 29 7 ot AR 7t gl Adl
obe] 2 HEre L HE - (B7H4 10)

5) W2 W3 BA

(1) Zt=ALS} 7] 28 s T e 23

S 7E A= WA BE Ho] B} AH|A 9)2E Solr}
2 ZE ZARAEL 7Hx1o] P2 Zolr=glof H]
a4, ZkEAE BE A S BAstaL Tt e g 8 gt

3k AR o] w4 wH NS WAL ) 4] el 7hE AL
7} A}&ﬂﬁ} F 27 5 V1 £l Y9 99t o]E %
oAb T 2 NBsHA| o= Byl HEAREY]
£ SH A

—701_77_

Aol e sAgola Ttk 4nk # ) 9E AT )
A erhan o w2 1, 25} 8 5 Elo] 30-403
U] shg o] 1ol 2. 7 ht 83 714 2
9 2 28 Az V) A= 1R
P G B TR 0]

=]

=Pt 2 Aoz Ad 8. (7L

Sag

() ZHEAe) 438 PoliA] ghs Al

WSS B 5310} ke o] BAho] X 24 Tho} B
9] Aol 1] Qo] o= Bsa AR TRk
o 5319} B2 QY3 FA) 9L YT LTk} Lot
37 vheba she 9e ok AR, B st B A 7
BAEL T AR BeE o) Y A1} ol
TSk ZBAREE WU LA 2B E ] obd 15
© 2 3)57)S uisich. el 7kEAbe) AR T 537} A}

402 Journal of Korean Academy of Nursing Administration

3o & ¢ FHALAEEY Y
kg AL

Ao] A= o] 2kEAFS O]
% A 5712 vhsth

Z 2 [e]
E23HS

oA 7H3 A AR E o g A7kslis A Zola.,
AL 8] ob 2ol o5 Briat JFE "dek

913, A 2kEAbe) Bghe s gl 19 2 o}
FAE 9 QWA BRTHE LA AkS)A 0% 17
£ 9 92 A, 1BArEe] ol B
S} o]2 Aol B ok AL Wc olel A REE B
o] B3 o]eiThl, 7HEAME B 0.2 QlAekshs A
£9] QA= gro] Eobd Ask AL (B4 20)

= o]0
- 2=

= 9
[ =

2 A7AT, W FUNBAES e M Fa 7o vk

3 HTALY o}FT SN B ARAEHAE F Pt

o0

©2 glEint ‘Aridt 4Ra T JAgHE &

QT RS AP 2 AEd Ao H1 93, o]

rl

i

=

FES T wj A 2 8] AL L3lofA v A H A4
7t E7] g2l Aoz wotEQich A e $4} 4 BlE
o] #2 A2 A=Y YT A&, oputie d 4 gl AREE

=, Q0 B ALY o H s A
A ABEZ o] o] F 3L A IH 59| ¥lo] E7]=

20199 2R A RAH10] &5t ZFEARSC]
T2 A3 LFLo 18] o 2AE A2 Hl&0] 63.2% %

i, YRS ZAE =2k SHE EEARE 88.6%) B3
ok EJIYFZ0 2 QA kg7 H8H86.5%), AL A
w2(721%), AY (53.9%), 2] & eHAAFILe] HHY 2]
Z7H81.0%), 2)EA A Ao A5H80.1%)7F YErd-S B
StETh SRl At EAL A8 e FHHATETR
Wl Z3H 0| 7+EA} 1915 S} 427} 1638 0.2, u]2] 53
Y, 9= 8.6 S vl wf 2~3ul} == WrH11]. TFIAL
A +E2 HAAGE A9E 5 A 1 2ol S
G2 A H[12], AR o EF RO E AT ARt A
g2 ALY o] A 9= E F7FAIZITH13]. Tzt 5 7H
AL LA ERpo] i3 T o] obA AL, o] o TRt HA]
She} AR AP WS B2 e A o] =39
S|RPA, @A ot & XA §lo] AlFFoll ATH14]. °]
o gt FA 2ot oA MR 71& 8 A AAIAATE
da4 A= ojoR & Aol

NBAEL AR QIS 27N 7= E o2 293 9912

s

0

e
A



oz B X7l Rolth. Aol ofshe AFHEAE
ol HEAlR o] Jatusts Aesks el Yot
A4 7o) Holol 4] 2 WAUFA'S ATl o8 T}
1 g3t 19 FE0) Azke] Hasttha shul[15], o]
278 ZoX Lol YRS LA 2 v, 9 wl& 3 4
%02 7k 17|13 of2) B0 AushuA 244 o
U] SleH16]. vl 2olu} 53, et 5 ool ARk
A7t o] Ag st v Aol AZHS AR 19, Ex 69
MY 83 1717 5k el AR B 4]
2 WES AAST QO H17,18] TR ATFLEEALY] FS
22 a90] 7K. o]Roix 1 Gr19]. o] s £
Sfubet Wele] AFEAF LEAEE A EU[20], A7t
BAE AN Sste] 84S 1Y) K| 0] g 7|7He
57392 Feko] A HX) YT} E T I G o] 4| H o]
Sl 7T 58.6%] Baka W nteh AF7HEAL ML
A7} S AFoltel, 78.6%7} AFZHEAL T 912 X2
o] USHA gtk SHMT BE LG F ARHSE 5|
2ER W] £UH 7IAHE Qo] HS3HK) 5 B
2 WU B 20E Y3 glon], 1 4% Seluet Az
BAF) 1 ) ALY W] &L g Z7hao] 20181 AR 45.5%
o ol 2rH3]. Wb AFFEA EYHom xS 7HEe
Sl NN 748 TR 5 YRS AU LI
shu o} A} A1) 2ol Aok gt

ALY 8 AR QT YR A 0] T 035 5]
857 ok A, B4 270 Z7hot e YRR, A

LA 714 55 LT BT, A AEd2o) o e
=% 5 BA%S UESHI vl$ A o] th Aol
metohfet 0] 7EAMS 15 Q15 ol @Jo] oAt okate]
QR AT ES 72 AT} o, AK o] FA of
Folu Ak, AT 5 745 9149 AW wWowA
229 47 o STk AL 2 eyt oz 7EALY] o
ao] aks] FE o] YA B A o mMT AT HE YRS
& AR 5 gl WA YA 2AE} S04, o= A
20 A7 SR A A AL 0 2o Fufsiof s 7
o 2HEArE o) AEoRde] 15S Kol

AR Selupel 2aAke] fate o= ye] ZBA o 7%
w0} glof e W] X910k AT U AATAT B4
goleh21]. Wal olmy A AREZ 2hi 4Ho) 3 B
S5 5L Aol A Uk AgrS ol Wake 710] B 5
Rlo] Bohe QAT m[22] o= FAA} ko] AT UL T

ot

e

I eHAE AEE 5 Qo RS =7ksol 1t wd
Hof| 7|gtste] hAe] A3 Ul 7h5 Y S 1% ws
L 3] FAG RN A 20| Fokat Y4

B 20) YL ZSHa BA WA FHs A H2stote]
ZEAL A, ASH O R 5181 Helo] de] YEFoE
R, Qs ol A] Q7o 8- A7) 1 S A7 4]

We £UL T 4 YES 245 A As ofof Btk
= [e)

Apo] At A& ATk RUERM, HRAY0] B4
g AFAEHA7F S A Rolgo] Hr}7]. o 7HA] A&
A Foll A Foluch Fad AL FHE BRI dFolth
£ ATl A ol RS darol Wkl J14star 9l
3] QE7} Wol 23R E 3= o] u|Au|RFA|

< W] Zohs Aol disf B2 == Al7I8tH

A

T

k. 20194
N

I
&
>

UFE TEH O} 9T 1/4, Sk A3
Gezeoll = m)X] 1) R0, Ak} epato] )3 1 EALE)
b} 242 0 = Shel 3 Ik & 258w A ¢
1 AR A 2RA] A7 YFRhE oF5% 3
#[23], 20184 7] 1%} (HEAR] 11.4%7} A Y
T 579 Fog S5 Aoz 2AEITH24]. ]2 2ol
“Sh ol W]l Foi7h U 7] uhiol W AE wich eka
o Felate] A48 S Wl 1A} B ol = 275

BN PGS Baall ol B ofd e AR
o 7= o] W3l WA S| W Ao A9 v olet
A2 G0z Bzt Bt ohet Seitehs YT Y
ABEL 7T AR 209 2RI TRseletE
4

N

k=]

2
o
d

o

]

o

)
R
o

ool
AL

N

o

[23]. 93 ZEA A 4 AL FA3H Bl - 5
AR AYALTH, A} Qe AL PN A
P A $202 21 At AFANE B3] §)
7N E2YF Tho| 2o 5 A A JFAAE Y
ok & ]t

ARredat 220 Reo Rt BT 4 9)
L 7bsAo] R wjay] ojel 9B E FA|wEs| 7, AARA
77 B3} 2L FA|FAAE 227 FAeFol A el
ofof & 725t UEH25]. ool (EAL] Foret 2R

Vol. 28 No. 4,2022 403



AT AR AT AL, B Sl
5912 Tejoh H.9 ] T Ak 4
A gk, B obx] A4 ¢
1 9l AR TE HULE ¢

= [e]
S

ST 9] H .2 o] F[26] 2+
S BE =050 7]
L isks 754 25}
lee sl sty gl
Sag hasha EYAS 20084
11,9527 0| 4] 2017 19,160 0. & °F 62% Z7}TH27]. 1
A}, 2 W) 1§ 154} 5748 0] OECD ks % 7
=3 B¢ 745 olge] 427} OECD Bt 158 oAk &3]
g, wheol] A7) QAboA HEHs 7HEAR 4= OECD B
B 3] e [28] 94 B 7HEAL A REGE
o8] SR A ok k. mebA ZHEAL i) s A e
BSOS} ol et S E THEALY] A7) 4 ¢
2R W AT YA, A= A7) 2o A Zotop
& Roltt.

2 Apas), 2y

%.
=
i1/

HABAL] ARAEA L 201 B
25070} Jof ]s) WA e ARALO 2 ALY,
1207 A mYo] ahe, £ L A RaTE 2RAY AR
A8 GUsta £dlo] o] 2A] ShAR, AEAAL AR e
2 QI R RS AANF T 2RA AT Fh
AT & AR a7 FRAelA 7143t v 4 22, A
AALS R QAT R A9l Jake v XA,
g2 AR 2ol 5718 Relsn 4 Ra T
o 214 B8k AR FHH AR ZoHs]
web, £ AT AT Sofd HER AR QTS 5T 2
SHT ARALS BEUORA 7IAY ARAEYAS
A 2o] kel 3 A ETHE 7kEAre] A7)0
920l 25 QlE BE BAS 43 5 S
b Abe) A QAza W ee) Aot g, 223
w20 WA S 7ML 4 & Rolth
2 A7) FAE et 2 AxRe) £4E AHE 3
AApgo] MR 9 5| Thopgo] mejw of mAE7) =
shglon, B9 st o ne B T de Ay 7
B} R ) AT ol Alshe Hlel) 7018 et
olof ZH& TGS BT, & ATE FU| HEAFE]
o Ao ASHE ARAEU A IS AST 7A)
9l ol 2 masho] A%H WS AHA O R 7| SHTHe
ol olel7t olet. E chape Bl WAl gl HEAFEY)
S ZYA) S5l AR Asd A0 Qolu £4S 2
© 2 ofafs}aL o 7]5kt theke AAIRTHE oA ole]
7} 9let.

0

o ﬁ

Lz
T
3l T

r-{%

Jo
!
r\1 2 yo

._‘

Jzi rl:ﬂ . X ol

404  Journal of Korean Academy of Nursing Administration

=

B ARAE LS op)FHE &

2 2BH 02 ofaST AT B 7t
SO AR WS FA AR B slersly] 918 43
stk A7A T EApe) =

ABAEGA Q01 ‘.L]-E,_ F A2
Q7 o} WAL AW o2 FHIYT, 949 W3R} 21

Mo} holia e TaokstgiTh TEE AR AT G ool 4
THEG QR QRAE, BRI ofe e GRSl
TR, G D BA LE o Ul TR 2ok
‘ﬁ?#%ﬂﬁﬁﬁﬂﬁ5%%Tﬂiﬂ§#%%%ﬁﬂ
U, AU LR B, we
Mtwm@Tiaﬁ4w4id4wH:
o ARAEY A 401 B Shol, AR ATE FAN7 T
ARAYS FUA7IE BAS FaA 7HEALY R 24E
ST ARl 0l Y BE BRSP4 ol

7t =71E 71t

REFERENCES

1. Lee JS, Co HM, Chung HJ, Kim H]J. Working conditions of the
National health care workers-wages, work conditions and
environment. The Journal of Labor Studies. 2016,33:169-197.

. Lim SM. How many patients per a nurse? The promotion of
legislation... Human Rights of Nursing Personnel Act. Dai-
lymedi. 2021, September 7; Sect. Nursing. Available from:
https://www.dailymedi.com/news/news_view.php?wr_id=
873920

. Hospital Nurses Association (KR). A survey on hospital nurs-
ing staffing (2019). Business report for Hospital Nurses Asso-
ciation. Seoul: Hospital Nurses Association; 2020.

. Kwon SJ, Gang MH. Influences of job stress and positive psy-
chological capital on turnover intention among novice nurses.
Journal of Korean Academy of Nursing Administration. 2021;
27(3):159-168. https://doi.org/10.11111/jkana.2021.27.3.159

. Baek HJ, Yun MR, Kim IA, Lim JY, Choi KO, Hong EY. A poli-
cy study on the establishment of a nurse job stress assessment
system. Research Report, 2018-OSHRI-821. Ulsan: Occupa-
tional Safety and Health Research Institute; 2018.

. YiY, Lee B. Research trend of nurses'job stress: A comparative

study. Korean Journal of Occupational Health Nursing. 2013:

22(1):13-23. https:// doi.org/10.5807/kjohn.2013.22.1.13

Demerouti E, Bakke AB, Nachreiner F, Schaufeli WB. The job

demands-resources model of burnout. Journal of Applied

Psychology. 2001;86(20):499-512.


https://www.dailymedi.com/news/news_view.php?wr_id=873920

https:// doi.org/10.1037/0021-9010.86.3.499
8. Bakker AB, Demerouti E. Job demands-resources theory: Tak-
ing stock and looking forward. Journal of Occupational Health
Psychology. 2017;22(3):273-285.
https:// doi.org/10.1037/ ocp0000056
9. Graneheim UH, Lundman B. Qualitative content analysis in

nursing research: Concepts, procedures and measures to ach-
ieve trustworthiness. Nurse Education Today. 2004;24(2):105-
112. https:// doi.org/10.1016/j.nedt.2003.10.001

10. Korea Health and Medical Workers' Union. 2019 Regular sur-
vey on work environment of healthcare workers [Internet].
Korean Health & Medical Workers' Union; 2019. [updated
2019, June 18; cited 2020, June 16]. Available from:
https://bogun.nodong.org/xe/khmwu_5_4/543931

11. Cho SH. Changes in nursing workforce and nursing services.
In: Lee JY, editor. Korean social trends 2016. Vol GPRN. 11-
1240245-000014-10. Daejeon: Statistics Korea; 2016. p. 96-103.

12. Kim CG, Bae KS. Relationship between nurse staffing level and
adult nursing-sensitive outcomes in tertiary hospitals of Korea:
Retrospective observational study. International Journal of
Nursing Studies. 2018;80:155-164.
https:// doi.org/10.1016/j.ijnurstu.2018.01.001

13. Christopher SA, Fethney ], Chiarella M, Waters D. Factors in-
fluencing turnover in GenX nurses: Results of an Australian
survey. Collegian (Royal College of Nursing, Australia) 2018;
25(2):217-225. https:// doi.org/10.1016/].colegn.2017.06.003

14. Kim JY. NGOs protest against delay in review of Nursing
Human Rights Act, which aims to improve the treatment of
nurses. Docdocdoc. 2022, January 27; Sect. Organization Asso-
ciation. Available from:
https://www.docdocdoc.co.kr/news/articleView.html?idxno
=2019206

15. Sin KM, Kwon JO, Kim EY. Factors associated with new grad-
uate nurses' reality shock. Journal of Korean Academy of
Nursing Administration. 2014;20(3):292-301.
https:// doi.org/10.11111/jkana.2014.20.3.292

16. Choi GH. The effects of the organizational socialization educa-
tion program on job satisfaction, organizational commitment
and turnover intention of new nurses. The Korean Journal of
Health Service Management. 2014:8(3):89-102.
https:// doi.org/10.12811/kshsm.2014.8.3.089

17. Rush KL, Adamack M, Gordon J, Lilly M, Janke R. Best practi-
ces of formal new graduate nurse transition programs: an in-
tegrative review. International Journal of Nursing Studies.
2013;50(3):345-356.

https:// doi.org/10.1016/j.ijnurstu.2012.06.009
18. Bakon S, Craft J, Wirihana L, Christensen M, Barr ], Tsai L. An

integrative review of graduate transition programmes: devel-

opmental considerations for nursing management. Nurse
Education Practice. 2018;28:80-85.
https:// doi.org/10.1016/j.nepr.2017.10.009

19. Van Camp J, Chappy S. The effectiveness of nurse residency
programs on retention: a systematic review. Association of
PeriOperative Registered Nurses Journal. 2017;106(2):128-144.
https:// doi.org/10.1016/j.aorn.2017.06.003

20. Shin SJ, Park YW, Kim MJ, Kim JH, Lee IY. Survey on the edu-
cation system for new graduate nurses in hospitals: Focusing
on the preceptorship. Korean Medical Education Review. 2019;
21(2):112-122. https:// doi.org/10.17496 / kmer.2019.21.2.112

21. Kim JH. A Reasonable nursing resources reorganization plan
through enactment of nurse act. Ilkam Law Review. 2015;32:
215-261. https:// doi.org/10.35148/ilsilr.2015.32.215

22. Min BY. Nursing law should be enacted to promote public
safety and health. akomnews.com. 2022, January 10; Sect.
Organization - Service. Available from:
https://www.akomnews.com/bbs/board.php?bo_table=news
&wr_id=47556

23. Kim JH, Ha SK, Park YW, Kim YH, Yi SM, Kwon H]J. Nurse
wage structure and its determinants in hospital industry.
Journal of Korean Clinical Nursing Research. 2019;25(3):294-
302. https://doi.org/10.22650/JKCNR.2019.25.3.3.294

24. Kang AR. Eight out of ten nurses "Poor working conditions... I
want to change jobs". Mail Business News Korea. 2019, May
13. Available from:
https://www.mk.co.kr/news/society/ view/2019/05/ 312876

25. International Labour Organization. Workplace stress: A collec-
tive challenge. Geneva International Labour Organization;
2016.

26. SBS. SBS special: Nurses' confession [Internet]. SBS. [updated
2016, July 31; cited 2020, June 24]. Available from:
https:// programs.sbs.co.kr/ culture/sbsspecial / vod/ 4028/
22000187506

27. Ministry of Health and Welfare (KR). Measures to improve the
working environment and treatment of nurses [Internet]. Se-
jong: Ministry of Health and Welfare; 2018. [updated March
20, 2018; cited 2020, July 22]. Available from:
http:// www.mohw.go.kr/react/al/sal0301vw.jsp?PAR_ME
NU_ID=04&MENU_ID=0403&page=1&CONT_SEQ=344262

28. Jang W, Han SJ. Korea's medical status and problems accord-
ing to OECD statistics. HIRA Policy Trends. 2018;12(4):7-16.

Vol. 28 No. 4,2022 405


https://www.docdocdoc.co.kr/news/articleView.html?idxno=2019206
https://www.akomnews.com/bbs/board.php?bo_table=news&wr_id=47556
https://programs.sbs.co.kr/culture/sbsspecial/vod/4028/22000187506
http://www.mohw.go.kr/react/al/sal0301vw.jsp?PAR_MENU_ID=04&MENU_ID=0403&page=1&CONT_SEQ=344262



