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Impact of Golf Instructors Expertise on Re-enrollment Rate in Golf Academies:
Veritying the Mediation Effects of Customers Loyalty
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Abstract

This study verified how the beginner golf player’ s perception of the instructor’ s level of professionalism affects their intent to re-en-
roll, and the mediating effects of customer loyalty on these relationships. A survey was conducted among 397 people registered at golf
driving ranges in the Seoul metropolitan area, selected according to the selective sampling method. Structural equation model and media-
ting effect analyses were performed using [BM SPSS 26.0 and AMOS 26.0 programs. First, the level of the golf instructor’ s pro-
fessionalism had a positive effect on the customer’ s intention to re-enroll. Second, there were statistically significant positive correla-
tions between the level of instructor’ s professionalism and customer’ s loyalty, and between customer’ s loyalty and their intent to
re-enroll. Third, customer loyalty was found to partially mediate the relationship between the golf instructor’ s expertise and re-enroll-
ment rates. The beginner golf player’ s perception on the instructor’ s level of professionalism is a deciding factor in determining the
rate of re-enrollment at the driving range, and it shows that the higher the customer’s loyalty is to the instructor, the stronger their in-
tent to re-enroll.
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