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The role of technology readiness in customers’ adoption of Smart
Contract on Blockchain
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7d
ol 7]&9] —/F%E(TAM Technology Acceptance Model)oﬂ 01“4 kS U]X]E
& Fofetth. ol MedTolA A A E R *erqol ofvel= TAMS] eAAES 53}
$138, TRI(Technology Readiness Index)& %3 AH|AFZASF TAMO A3 HAA
AABEe] A7]zel gk Rt B FREE Fotstr] ftelth

eN

(2) 2=mtE Ak gk TAM®] A7t &5 ~utE AokS A &EH 07 AR o ke s
=8 gpotsto 2 TR A7 TAMS wlAZ 27149 &4 A& 5o nlx|
= 9FE ettt

(3) 7V 71249 ~vtE Ake] FH ICO2 #e o F AvtE A AY oqHs %
AR sto], SHAESY ATt ~utE Aok A &A AREo ke wX= G| o
| zpol7} JEAE A ETh

(4) o}# e AF7} o]Foix| x| ¢ka Q= BEAQ Fofoll Al TRE o] 48 Avat % AT

oH 4xw &y Allﬂ%oﬂ St IT At EdasdA, A7les 83k Aol tig

2.1. ==X 2 (Blockchain)

428 TR S (A &8 2ATA, A AAZE stYR dAdsE e 2944, a8l
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A, 2017). olo W] EZA91e A7pAF 2kl A AR} 715E S 57
& A7 opd U EQ A ZAtete], HAAArt FEo R V|Estn #eElske 4k A 7

(Distributed Ledger Technology)O] gt Heold =7} 9t} (Santander and Anthemis, 2015).
E5AQ HeolH F2e AdPEE E3eta e £50] 1 old 53 dZ2H] e ¥
Fol1, &5 &537](4Byte), HE Hlo|HE ©1L 2= T80 byte)ot ﬂavgyu}
FRo=Z TAHET} (Antonopoulos, 2014; A, AFE 2017). A Fe] EZ] A
o] 7] }%X}«] AAAMY & HF-ete] shve] exdgt E5o] FAE, &lA|(Hash)
AZxe R sto] 7k E50] o]d B5Y FJEE /I AR dZH= AU F2E 7
(Antonopoulos, 2014; BFg =, %J?JZH, 2017)
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2.2. 20rE A2 (Smart Contract)

20lE A °K(Smart contract)S T2 H FHo] BT FZEW AFo g Aok o]}
© ApEst Ao AlzHlolth 7|Edle Alofe] AAEIL o] FES £A7F ot
W, 2utE Aok AR AFH AERE AT 3ol gt Aok o]dste W4
ojth. ~utE Aoks Bl AFRES FEA, 74 F ugd As AT F A3 A3t fle

A4 2 AN} b

20tE Aolet Ide 1994 d L5 gAte| A T2 agfm el Y A HE(Nick Szabo, 1994)¢] €]
of A AEATH 2 2uE AobS Al Bo3 eAhEs FAES gl Axg AIH
ot ALstE A ZREZ olgt Fosigion, o|F Fote] AFE & e A3Ae] HaeA

I EF T F e MY Ttede Aii}%‘ T dvkar Al]keRlth (Christidis and

Devetsikiotis, 2016; OW@_ oﬂa 3z 2017)

ST **—O—fa Aok sk Agehe A% 2tk 1k o]aafz YA HAY
18] Aokl AeAA 5 ki TR 2N 2nhE A Fe R 95 B2 7}
54 (Observability), A% 7FeA  (Verifiability), AHIE HIZ  (Privity), 24 7FsA
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(Enforceability)°]2He 4714 242 Aottt (Nick Szabo, 1996). =, 2UE Ak A2

Al o9 7Ver S BAeAL wré A5 5 dofok skm (@S 7heA), AFE o =
gukglS w| Aok YARIE ] o] & 10101: ?Shi} *H= 7]—*”) gk Aok 8- Aok
23 ARSI AT BujEojo} o}ﬂ% AR B3), Acte ZAR 1PE + g 75

o~

WA AsA)E gofobn Aoz Agol @ 57 ek,

—~

2ntE Al AEAQ Al WANRE F/HA0] ofof stal, AFIE ooba, A ARIE
Fawrm, Ak 2219 o] o RE ddeo] FRIE ol = dEo] HA UAE Al ® AR
589 F At o 7oA AFEAT AEAQ] A FHle 3 AHE dAE B
oqur] 5 ¥y ol HA As AAdeH FERE GAE AAMof s =Y H 4R
Fasity. 22uv bAY FdA e S ol v dZ2E Fr 91, AnE Aleks
B3l A 2t Fort AA R AlgE Ut 7] Wi, 71EY] g dHEs 5% F
Ax H ST F 45T $ gtk o gHch

Y 2pE7E A3 AnkE Al 90d] F-FHke] 7]|EH Q] AR s o] B HEY U
oo}, JE7|so] Week F ol ofxfof A2 gl 1 7Nt HIEFRQIC R AJRbE
EEAR 7% Agga otk 2y HEFE g ZA9t S5 7)ol w3t gl7] Wi
o, o]d dAFS FHEtE I, EFAUY] VX E Y & e WS 14dd vgE ¥
B A (Vitalik Buterin)l] 9al, At 2utE Atz g3Ygsl @ EZAQA fEZA ol ZHF
]l ‘o]t]2]&(Ethereum)’o] BTt o|H 2] &< ii%é ol 7|uto 7 ghEojx o, J)
W2 Al 2EE AT ¢ AHE &8 MAE e Aol 5ot dgE A 7%
I HEFQ AAHES} g, oltjgee MY AREE T AvtE AldE THAIA
gt BEEAQD 7N B2y 2o JEAZL F =S ok

olFA EZAQ 7IRte 71eA Qlxelrt ZEFojA WA AntE Aok “EZA|Q Aol A%
Ha Ager APy 2aygEr oujE 2 HAa, HZeE loT, F84, 33 & &
TheFet FofollA o5 &&sly] 9 ATt s Utk (Oh—?ﬂ AdE, 54, 2017).

2utE AR AA =T E FER 288 T3, Al BE 7hed A7 Ao gt

ot 23 slo] sk Acke

gl = OHOVlD# B N
CEEEE EIEER D SEER

2PtE Aleks AAdhe Aol B7bss,

= A7} 7{.‘:}% 4 97| wl&ol(Greenspan, 2015), APIE
o } Zo

U ES el 121g Al 531

Ak A3t AR Ao, FU YHL P LT EH S AT EFARA HEHZY
BE UEHD e 2nE Al AAE & doH, RE e At 479 453t
B Y 24 Wit BHES AUEe] B0l A% Fed A% sl del <ol
OE & fU7] "WEdl, =49 kAol il FES 4A8] ST JolA, 2ntE Al 2
402 $YHET (Christidis and Devetsikiotis, 2016).

Ty 2ntE Aok 23HETE AREHAY FEIF 22 7ol dte w7k dleH,
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ol 7R = M wZH Thedk Al kont o] 7beslth QI E BEHI} JHEAY o] &7
9 JHHEG 5o e JEo| wad, /iR £ B4 @ e JEFA ] 93 Al §
e MJAHFHE Fr|stedof st=d], E5AQU 2t AN I 43 2A7E B7Fssith
= AAz o7t HAs (olF4d, AdE, T2

)
oo

ade), $59, 2017). o|AY ArkE A BT
A7t A BsitE Be gAeR medel ¢ Al

N

3. ZZ= 3Q 374 (ICO - Initial Coin Offering)

Atz o olfelEe] AvtE Ake ol&aA Al

A e = S ES B4 o
Z2] A o] A (Dapp-Decentralized Application)?]2}1L %ﬂ- oltjg]&o] RT3t 7P 2 A
7RE AR T2 7S 3l Dapps 1HY AT -84 (interoperability)S SFAATE A o]
oh webA olfelee dFo BEutd AnfEEY] t=ERo|Eu i0S8 2 EAA FHE0

E I
ole AR BEA Aue) AT FEEE walsie] A 2olele ZeAEs 4
galr] e Augxd WS 'FHZ2FJAF/N == TCO(Initial Coin Offering)'2kal gt} 1CO
oHlRA BAZ el tee) FAAERYE 2 uel AeS 2EE 4 A1, FA9 29
oA WA E A 3 vlawshd H-&3} A7l AZEn, £apate] A & HAa
she el AAel itk 1coE 4Esive) a2y 8 Ao ZE Aol Held
ol Ass HH, AEYl o] MENA HAERTEH dusuE Racte 439
B ) EEAD AZGL g AGAE, A2 B el m2e
}4‘-’“0}011 AAE L A ], olH el &l WEHE 2k At 750 BEE2S ¥
Vg AEHE EAFO MEI (HE, 7S, 2017). F, oI9S 02 A
7] flal AdE dvke A AAlE vlE 2ukE Alefo] FAld] o] oAl As ofn|dt
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ICO FAAEE A4 18, 719, A9, AAole FHE TFD 4 dot FAREES 1CO

o|Ae ZlA|Y(Pre-sale)s & W], A5 dwstHE vjdde} o]= wix| HAGA 7|Gel vlE
FAE 84 7ol FAFH(IPO)E B3l A& 7itkele A 2ok o2 A At ¢hss)
HE Fstn oHelsS AEdte Al olFoA= AFH/ AFde 28l ol
(Etherscan) ZellA] oltjg]g WES A &5 JW 3 EWNNA shtshted dieg BE FJEE

AAzro® gl & 4 gl
ICOE &AA 7P 71224 2=ntE Aleke] shtolt}. wtebA AlgEo] 1CO° FHoddtke A
3 ool g o F

Al
]7]34 ]J—Z-101 A]—_Q_,]coﬂ oﬂz‘ﬂ;vg‘ U] -]
UFoiA AntE A<k tigl x| &4 AL TS =733

7}, BE2AQ1e] ~ulE Aol

o ojn] 2vkE A AW AT} 2ok B AFINE ICOS FF 2vpE
1CO el o] we} ¥ 1goz
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71 zpe] & Hlmstazl gt

24. 7|=FH|E(TR-Technology Readiness)2t 7|&4& 2 2(TAM-Technology
Acceptance Model)

NZE NES 2HAENA 718 A B4 a2la P59 AFE Tdsle 2A4
1912 AlFettt EATE (Westjohn et al., 2009), 7|°] MZ2L 7|&S AP st ddE=
olelE ST F UEA = MRS MEL WA T EFE WolEo|a AHEE ofA]o EH 3
t} (Meuter et al., 2005) a8 HoA 7|EFHeE WEQ 7oy AN HRE F83t
71 g5kl MEE 714S S8 ALgstels A3 (Lin and Hsich, 2006), 2450 #

oA gtefsted Wi Fag 9L gtk

7l SHEE FF3] Y% HXZ, = TRI(Technology Readiness Index)= 34
(Optimism), 414 (Innovativeness), =¥ 7 (Discomfort), =<t (Insecurity)2] 47] 2oz
7o 4% 471 Y (Parasuraman, 2000). G343} a4 a0 7149 AFoly
AU 25 AHESIEE Aelsta 7]€°ﬂ g 344 HEE FHFEE ot wdd], EdA
EMHE IS0 AEE 7lss AHEs] 78 she B A A RS Uepdt (Hds, g
49, 2012). o] AHellA mAo] BEAI 2utE Afolgts A7|sdl] e Aol AU
T4 HEE FPdthe AL, AARE AntE A eolgte Ve Abgetet wfg- g
qg2 & Aotk

Davis(1989)9] 7]&<48249(TAM- Technology Acceptance Model)= 5 7FA] 4 71d<l
A Z4E ARg- 8-0]/d(Perceived ease of use)} A2t f-8-/d(Perceived usefulness)= 3l 2174
oA A2 710l tg AA5e] $84S o237 98 ALHAen (Davis et al., 1989),
olF FEL At sl Aol gk a2y TAME AlFdA AHrEAl &l Eshe 4]
Akl el A7t o el, 7199 dedomRE J¥s e AUdES teE AT Wi
o, &H2 A& 7hsAl sl ool Al71%lek B, TRI= A€ol ofue} &HAE o=
7] W&o, TRIS TAMS E3sle A2 o mdol TRAM(Technology Readiness &
Acceptance Model)o] Y24 E[th TRAM<S 53 &LHRME0] M2 7| A9 7154
of thet o5& AR de=n, F 239 A& 7S Wdle Aol 7ot E]QiE}(Lm et al.
2007).

mheba] 2 AT 2AY] o] Ik AnjabEe]7] Wi, A9 AlARIl TRIZF 7S £
sttt Azt o, ©es] TRI SR = 3he ZAMETE AntE Aleko|A] 4n[a59] B
7} A7zl digk TAMS] #4 7l A2 AR Sold 3t A2t {84 E das nE
Aolgka 7Pgate], TRI® TAMS B35 A S ZABIATE 2utE Aok tigh Al&-9] o
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I} 1. 2PlE AJoke] Q@& ~AnlE Aok Git X 2}E AFE S0l F ) FIFE
n] & o]t

I} 2. APLE FJoke] YL
Al o]t

I} 3. 2BlE AJoke] 3y ~nlE Aok tjt X 7}E A& Fo] 4 F ) FIFE
n] & o]t

TH 4. ~plE AJoFe] FRYL AnfE Aok gt X ZlE 78Y F+)S FFE v
Al o]t

I} 5. ~PlE AJoFo] Bolzke AnfE Aot tj ol X]Z}E AR Fol g )9 FFE 1]
2 Aol

I} 6. ~PLE FJoFo] Folzke ~AnfE Aot fjol X2l 3EY 4 ) IS v E A
o/}

TH 7. 2PfE AJope] BH RS ~nlE Aok fjet X ZH ARS- &l Y F-)o] FEFE 1]
;27 7770/1:/1
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mhE Aol Het X2E 58 () F9E 1

APATola] 2 zte ARE Sol 3 X2td 842 AR AV|Es F8ated &
3t A7 W2 YElE o2 2 (Dabholkar and Bagozzi, 2002), ~ulE A2k tgk 2| Ztd &
ol A7E F8dL FF 2ntE A A &EH AR ol FAHAQ ke nE Aot

‘1 [e)

Ot 22 7ol R E

w}eps

T 0. A2 Solgle] FHAE G ApE AP %4 g e H(v)9 FPE
EEL

7 10, AE #EY9] FHAE G 2aE AP 53 AE T F(0)d FTE

] Fojth
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S gdets] A A4 AT

OAER o] £zl #AZ BE A7t QAAHYl ZdlA szt &g 1CO
7L JAFAARAES g R st Zetolul MY (Private sale) o, &
< e ot FARE 94 SEE] Y (Pre-sale) ZHd < A=, d
et SNS(HIE, 7S S)dlA FADES FAsIAA TE7rl F4oz PsAn
t} olgl Fgog B AFdiE HAEAS TF HER l 28k, 1Co9 t3t FHed Aol
SO SNSE &5 AFE-SHE ¥ o] A5 (Facebook) o] SAFES ATIEC R, ICO FAIRY]
dlolw Wlzef 719)ste] A &Aooz 1Co0| #Hodste] Atacled FAlstn e FEYES B
OAFo 8 Wiro], HEAE 2eRICRE wjFate] 2AMS AAsAY. A I [£ 1]3% 2t

(£ 1] HAPHAIKIS| QIPSH SN SME 2

A ICOO| & o (A) | ICO EHH(B) Total
M =i 100 | 662% 78| 65.0%| 178 | 65.7%
oo 51| 338%] 42| 350%| 93| 343%
2004 7 4.6% 2 1.7% 8 3.3%
o124 30cH 21| 139%| 12| 100%| 33| 122%
40CH 50| 331%| 58| 483%| 108| 399%
50CH Ol 4 73| 483%| 48| 400%| 121 | 446%

JEst Y 12 T9%| 28| 233%| 40| 148%
WRTE | dEta E9 B4 | 556%| 67| 558%| 151 | 657%

oists 9 55| 354%| 25| 208%| 80| 295%

s E 15| 99%| 21| 175%| 38| 133%

TAlHE E454 21| 139%| 50| 41.7%| 71| 262%
CH Al 115 | 76.2%| 49| 408%| 164 | 60.5%

FR 5| 33% 3| 25%| 8| 3.0%

Aol & 6| 40%| 3| 25w 9| 33%
= zhol 81| 536%| 53| 442%| 134| 494%

Aoy 50| 391%| 61| 508%| 120 44.3%

& Al 151 | 100.0%| 120 | 100.0%| 271 | 100.0%

AAqHo R FAe H&o] EOoM(66%), A% 40~50t]°]7(85%)2] LAl AFdte
(61%) ekl &9 o1(85%)° AFAF AFAAH94%)7F F-E A& SHaA o=
B AFA7E &8 SNS TIgolth B, H|=d FEe R A4 PAYEC] v o] Wi
ofgt AR, AFFAE 2nHE Ak B ICO FAgE SWA F
d3Eo] A Folstdths AolA, drFAld e Add eBAFe] F4%U

TEe HasE, ICOE FASH e ADFET FASHs BawA AUl
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Be AL 100 Bt AgAnn AFHoR $540] E AYYAT f2a] diole B
9=, BOg $HEAEC] ATt e EAEC]l ATF B8 solE, FAEA, HEARZ
Fn% Bxdo] gdoN, Ad ¢asle BAste AFEe] ARHor Fn% A4 LS
- — O~ = o = H
& g ATk =3 AJ%(»HO]* =)t B:L*(”LHE) | &3 SNS9| 7, sl a5 Al
AR W M HAH ) Aol , -] SHAEo] 40~50t FAolgtes =
Holl A, F 252 vl ATst=t ‘ﬂ?‘%ﬁlz—ioi AL 22 ot Jdddtt
= C .. .
3.2. MEY W EMEE 24 (Reliability and Validity Analysis)
[ 2] &l olEAzD}
= Cronbach's
HE@S HEOS (HEFSAS S.E. T-Value P SMC CR AVE o
p!
Sy 0837 1 0701
. 0833 0939 0056 16.703 whk 0.694
0934 | 0781 0914
SEA3 0902 0976 0051 18952 0814
UHAy 0854 0795 0.046 17.377 wrk 0724
SR 0785 1 0616
oM 0825 1014 0063 14833 sk 0.681
i 0915 | 0732 | 0895
TM3 0921 1.13 0.067 16.956 0848
T 0862 0gi2 0068 13453 ok 0743
E0H7H 0814 1 0.663
20z 0784 08 0066 6509 0615 .
0399 | 069 0782
£0t743 0825 1432 0088 7186 whk 0.651
E0tH4 0761 191 0087 £.385 0.579
B 0784 1 0615
ru iy 0806 1372 0055 8862 ok 065
i 0901 | 0695 | 0766
EHA3 0264 0830 0089 7.283 sk 0.746
EHA4 0796 1153 0085 2414 0.634
20j41 0848 1 a7io
20j42 0235 0974 0058 16.716 wrk 0.697 _
— 0918 | 0737 0.902
£0]43 0863 1002 0057 17.552 0.745
20j44 | 0803 1022 0065 15723 whk 0.645
SE41 0814 1 0.663
8242 0.797 1013 0067 15.025 sk 0635
0922 |o74s | 0903
k] 0905 1052 0058 17.997 ok 0819
2844 | 0883 1062 0.061 1738 sk 0.78
8oL 0837 1 0701
=z2oc2| oan 1119 0058 19.221 083
_ 0906 |0708| 0001
=25 0382 1162 0064 18.276 wrk 0778
+FE20C4| 0816 0919 0089 13.361 0.666
[ x2=809.885, df=652, p=000, TLI=0.907, CFI=0.908, NFI=0.854, RMSEA=0.071 ]
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S gdets] A A4 AT

SHE HeEl B HS5S gk, g914 8Q1EA(CFA-Confirmatory factor analysis)
= FRFe] BdgS [F 219 2ol Hrietsich
CFA ZA#E #Awtdoz AFsA JelbA  (x2=809.885, df=652, p=000, TLI=0.907,
CFI=0.908, NFI=0.854, RMSEA=0.071), =4 Fito] Z St=thu & 4 qith
Tk 7F 29le] gHgo] F-A oz AT (Internal Consistency)©] 2 o] FJHEA S &2ls}
71 918l Z8ntete] duk(Cronbach's )5 AHEste] ANEG H7HS g 23, HF gEcl
BF 0.75 298t AF ] did] wEae 284S E9Y (NUNNALLY, 1995). 1
g3 WFAIZE(CR) gtol 5 0708t 23, FFEANFZ(AVE) #% 0.5080 2% 37
UehtA, 339 43 @52 EF THES(Convergent Validity)o] €1 Sict.

‘ﬁﬂ%@(Dmcnmmant Vahdlty)«] 4% AVE AlF9] ghel o2 #470d 2te s

SR A X =4 (Barclay, Higgins, and Thompson, 1995), [3£ 3]l
A 3] % 7&7&74] ]Tﬂ' AVE AlF29 #Eth A7 vehd, 3 gd4de] R3S
VERA AL Qlt) g AddA] del 1 ogro] 12 E3elA] ¥orE, WHE dnta
4 9T} (Anderson and Gerbing, 1988)

N
NN
—{o
Jot
ﬂlhl Mo ox X

[ 3] Azt 24T 2 Bt

o

gor [ 207 [g01d[asy[+8aE

gk
el
itk

Mean| SD |S2hd
4,12 0.78 0678

rki
(ulri

3612 | 0.89 [0513 | 07932

M | 2| JE
r=
oz

ofzk | 2789 |0.811| -0.118 | -0.115 | 0691
=mzh | 3948 0981|0146 | 0003 | 0355+ | 0695
20|M | 4071 | 081 |0442 + 0345+ | 0142+ | 0208 | 0.737
geM | 3411 [0982] 043 7 |0.473 % | -0.162 **| 0054 |0.588+ | 0.748
20| | 3918 (09110538 * |0.439+| 0.115 |0245* | 0586 | 0.507 | 0708

33. XI&EH =89 0 CHot 7Hd2l HEB(Hypothesis Testing)

= = HAE 274 28 (Structural Equation Model)&

Sl AFste, ol B¢ ARATE T WF 149 ABAA ] gt FEE AFsta

(Barbara and Hugh, 2001). WA ¥ ngo] 3w 3o dutAol A4 AA|ES 53
o

=
o wa} (x2=850.339, P=0.000, NFI=0.905, TLI=0.891, CFI=0.900, RMSEA =0.063), %+Zgt

[y
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4> oy oo

9 ol zwﬂ go] 4} xlﬂ-fa o @oﬂ Wl
HAoh 28y TR F42 e

£ 9% S0 dele 9% 17| 5
A3 (7HE 5), ERZte] AZE F-87d0
npe} o] BAA JatkS mx= Ao
TRA(+) FHFLE YEI(7H 6)

oA Blojdeam(id 7), 7H 63t 7HE 78 71ZHE T

[ 4] =2

8= HESH| S | EFHA | tvalue P 7pd
B01d || H2d 0.251 0.087 22099 s 7l =
2014 | = Hild 0335 0.069 4324 wtx 7r43 HE
2014 | = T 0237 008 -2.952 e Fhads T E
20/4d |« EEHT -0137 0084 -1.646 a1 7rE7 7|z
"8 |« S&d 0.34 007 45894 ok hda HE
FE84 |« =il 0.232 0.039 2487 i JHE4 =
84 |« =g 0.047 0.062 751 0.453 Hds FIEL
FE84E |« 28T 0127 0.065 201 % rds A=
F82E | «---| B0l 0327 006 5433 h 7o HE
F=BoLL | < FE4 0.407 0.069 5.28 L 10 A=
[ x2=850.339, P=0.000, NFI=0.905, TLI=0.901, CFI=0.900, RMSEA =0.063 ]

7Hd 63 7HE 70] 714 A& F o] AMlE] AW EE vE3 2o

AR, M 69 Bebgel Ul A2HE f8400 oel, ek Aokl el 2 A
SHAEE 20kE Aol 88 Aoleke FHAY UG ANFORA AL A2
=, B A ol 2t Agte] vlglel A/1EE £8F Aol 42 A

S8 @ 57h k. WHe] AnlE AokE BRI SHATL AvtE A%l £854



S gdets] A A4 AT

%%% Aolehe A& AAFLRA (I 8), 2FFE Akl e FAQ1 8919wkt =

| HlAlE Gz A2 A7t Slas & 57F ek

A, 2=rkE Aloke] oliel tig Bz t-3k(-1.646)°] FAA frelAd Wl WA o

UA 7K 701 714 QAR SHAREC] =l AnkE Aloke] 28l o

A4Rl(-) FFeE YERA, 2rtE Aled tis] 2 dsE 7R e

PLE Alefo] 47 AR Aolhe Aollr, Fr9] Aole AN B 5

= T Stk

4, 2utE Aol ARgely] g3 /82 Aolgtn SHE HFEe] AFRES AvtE A

& FF AHHeE AT 74013}% =5 vehd oM, 7Hd 99 74 102 A E o =M,
[Fell et A|7He 8ol 840l anAEe AEH Aoz AL dF=

121 Ve A Hdoh

sz M

A

2 1 4 b
oL
X

mug
!

2

>

2utE Aokl 7124<1 FEiQl ICO Foo e met 15 F/HE ol ZAbste, 1CO
o FHg AFFEBILE)S FHAHA ¥ AREALIRETG AutE A% AEH0RZ ALE
g grrl g FFAHCE veEbd Aolgtke 7HE 113 M 122 A5 AdE [§ 519
2},

[E 5] ICO &0 (F =9 t-Test Zmt Hlwl: AR 3.84

S/HPRSIEE ( ¥130214%), df 679 <1 x3=9.022, p=0000
20[4H_»20|T AJE  (EZ5pH=$ 0087, t=5777, p= 0.000
1= ZZ=0H= 031, t=2.234 p= 0020

SHSTE E [ X3(1303.459), df 679 < x*=1615 p=0000

H| M2 O = %2(1393.149), DF 678, RMSEA 0060, CFl 0,890, CMIN/DF=2.055

oX

WA 1COCl FofshA] ob2 aFASH Felgh 2FB 1t 2ntE Aokl tig A7He §ol
of A&A FEolrd MAE 9IS vawAd A0 1DE B, A7EE B £

K

=1 T o
F3AF0311)7F ATEY] EF34A50.087) Bob 3n, 2% 7+ 2fole] Fro] A o] k(<
x>=9.022)°] W57t AAA|(3.84) Bt A YERUA 7HE 112 A=A = B2F A
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EA, 2nhE Alofe] A7 F84d0] A%A FEelkd nixle UM 12)9 deliA, &
A TE ALE(0.087)ETH BLE(0.097)°] ZA GERAA T, 1 Apo|7k 4] ¢k, Fho] 24
#(<Ix=1.615)°] WSt AR (3.84) olstz WEhA F Hdde] e A 2el7t 1
wAMEe], 7K 12e 7IAE T 5, AhE Alore] 84 SHAM ICo Fefol el At
7k sive A diFae ~‘%X}—Ol £PHE Alefe] -8 Aolet AZE, FF A|LH 0
2 AR frrt g As vehith
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ayg B ATE e 22 AMES /A e, I ookt B3 149 A
T7F 71t E
A, £ AT SHAELS UFEC] 40~50U10]78(85%)2] tE=Alo AF3F=(61%) thetal
g o] AeE (85%)9] AT A AAH94%) HA(66%) A, FEol AFA o] thakdt A

AHE xFeA Fata ek 2Eu FAI7F ARIAQL Ak #E Folgla, AntE
9] AL 1C0Y AHIZE 343517 W2 ICO FAE st Su¢xl 18

A, AgtEAte] tig AAH R off7t Y= 40~500) FHAEC] A2 Fhte Hﬁi
SHA, o]52 B A9 T #AE F-e F8 glo|drta AtRHT
=4, 2nE Aoks 2339 SHAE wig- SEska g Fokel ICO FAt| =g of
A7) Wiel, B AT hvAEe] A8 A4EH Hoh AAH HofoA thekd &H|AE]
7& wkdslA] Eatal itk ol & $llME AvkE Ao JMed AEAAY Al S $E3)
of, F7I2 AFE Fav} 213}.

AR, o] 253 dloly] W ﬁ%% Ao s HAEZA}
17} SNSE Bate] AlsA %
7(4 o] :rL/HOtJEo] 61—7;1] o},_ Jﬂ ]/\
E2 o]Fozl dFo HAH EYQ W= FEAEY] A=
T aFol U Bz vlwrl 2 REFZ v SAHez folAo
A BREth mebA FF xRl ZALE sHAY, 28]l A e F2}9]
ZAE & 2SS, A7A bEA U & ok

webd gFole Bk hd ARF S 9AL 2Pe] A9, & o BAHelw A
B4AA BAMoR BE T AT A, /exeS Bed 77t asi
g Sol, FRAA Al BAGl B & gl Belvh A0l SrolA, Avtedoke F
e vigtel @ % glth 3, ARG 2HAE el BHARA e A, FAY, AEA 5o A
%50] B2 SolA 0T AZE0, AR 2a27) 2ulEAcke Adeln A Rehe A2
Wol o FolzIthy, J1 % HUE AL HF 1§ Agsh Hol FolAEolA LA
E202 Fojo] MEH & F& Yol Td /MY FE 9T Aotk
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gtpd, 2o teket auaEe] P5S AdFoln FAFeR A7 £} 9o, FF A2
FAAES AT 2ntE Ao A kS AAE F AL Aotk ol HelA &

E Al tigt trdFet EokllAe] d75ol o] FolA 2 7]igit.
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The role of technology readiness in customers’ adoption of Smart
Contract on Blockchain

Shin, Yun—-Chang* - Kim, Ki—-Hyung** - Han, Sang—Lin#**x*

Abstract

Blockchain technology has become a core technology in the future by linking with the
fourth industrial revolution. In addition, 'Smart Contract' operating on the Blockchain is also
expected to have a significant impact on future marketing as an automated digital contract
system. The traditional contracting process has spatial and temporal limitations, and it takes
effort and expense to go through many steps, but Smart Contract in the digital space can be
implemented immediately without such the constraints. Smart Contract, therefore, is likely to
be used as a marketing strategy to overcome existing barriers in various fields such as
finance, real estate, shared economy business, B2B, and distribution channel.

This study examined the relationship between four dimensions (‘Optimism', 'Innovativeness',
'Discomfort’, 'Insecurity') of TR and two dimensions ('Perceived ease of use' and 'Perceived
usefulness’) of TAM for Smart Contract, and then verified that consumers are willing to
continue using the new technology in connection with two dimensions of TAM. As a result,
it is expected that Smart Contract will be actively used in various fields in the future with
positive results in terms of perceived ease of use and perceived usefulness for it.

As a result of studying, in addition, whether the experience of ICO (Initial Coin Offering)
will influence the continuous using intention of Smart Contract, it found positive results that

ICO experience has moderating effect.

Keywords : Blockchain, Smart contract, Cryptocurrency, ICO, Technology Acceptance,

Technology Readiness, Consumer behaviour
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