AbESHd X 37H 55(20194 10¥), ISSN 1226-6132
Journal of Product Research, Vol.37, No.5(October, 2019), 157~167

S/ kx| &2 ZIF 0| 71Y o|o|x|=} 2H|AL FtOH2|=0]| OIX|=
o35k
oo

The Effect of Authenticity of CSV on Corporate Image and Customer Purchase
Intention
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This study investigates whether the CSV activities conceptualized by Porter & Kramer have a positive impact on Korean consumers as corporate social
responsibilities. In general, companies tend to hide their firm-serving motive of CSV activities and present it to consumers with only the public-serving motive.
Focusing on the hidden firm-serving motive of CSV activities, this study compared the results of two groups by (1) when the respondents were informed that CSV
had a firm-serving motive as well as a public-serving motive (Group A), (2) when the respondents were informed only of public-serving activities, hiding
firm-serving interests (Group B), and (3) when the Group B were informed the hidden firm-serving motive like Group A as a secondary survey (Group B2).

As aresult, both Group A and Group B, in terms of the social and environmental values of CSV, were found to have a positive effect on the corporate image, and
it was verified that this positive corporate image of the consumers also had a positive effect on the consumer purchasing intention. However, when it was revealed
that public-serving activities were behaved for the purpose of firm-serving interests, that is, when consumers became suspicious of the sincerity of corporate social

contributions, it was found that consumers’ good image is rather declining.
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Fo] Prlolzd 509 24 29lo2 e sl



AZEAHT H37AH 55(2019'4 108), 157~167

Winters (1986)= 71golH A&
(corporate conduct), A+8]# @5 (social conduct),
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<E P 3ENEY A7EAY 54

287 AJE 1REEM Ba& 1RIEZA BaE 2A=AL B 2R %
g E4 0 Br &  RY 19 715 L%
°2 o BB OUB D Bl D 196% 6.7%
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1. MEN 2 Y
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=] o], £ #HEFFA (convergent validity) o] 231 H ik,
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