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Analysis of Nursing Task in Integrated Nursing Care Wards by Hospital Type
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Purpose: This study aimed to identify the job characteristics of the integrated nursing care wards. Methods: For 388
nurses working in the integrated nursing wards of 30 hospitals, the importance, performance frequency, and difficulty
of nursing tasks were analyzed using 31 job categories (678 items). Nursing tasks were analyzed using Importance-
Performance Analysis by hospital type. Results: Tertiary hospitals and general hospitals were analyzed using
Importance-Performance Analysis, and the categories of general nursing intervention, spiritual and end of life
nursing, and nursing during examination differed by hospital type. Other tasks into the same categories. 'Keep up
the Good Work' includes 12 tasks: nursing assessment, medication and blood transfusion, admission or discharge
management, and cooperation and coordination. 'Concentrate Here' had three tasks: emergency care, education
to nurses, self-development. 'Possible Overkill' included supportive contact, environmental management, and
product management. 'Low Priority' has ten tasks, including administration and organization management, facility
management. Conclusion: Nurses had different perceptions of importance and difficulty according to the tasks.
Nursing during the examination, general nursing intervention, spiritual nursing, and end-of-life nursing were placed
in different domains according to hospital type. Therefore, it is necessary to establish the nursing tasks and plan to
improve workforce management, reflecting these differences.
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Table 1. General Characteristics of Nurses Working in the Integrated Nursing Care Ward

(N=388)

Tertiary hospital ~ General hospital
Characteristics Categories (n=112) (n=276) Xort P
n (%) or M£SD n (%) or M£SD
Gender F 109 (97.3) 263 (95.3) 0.83 418
M 3(2.7) 13 (4.7)
Age 29.0£5.2 29.2+55 -0.42 678
Clinical career (yr) 5.18%5.22 4.83+4.68 0.74 462
<3 42 (37.5) 148 (53.6) 19.68 <.001
3~5 44 (39.3) 51 (18.5)
5~10 14 (13.4) 41 (14.9)
10< 11 (9.8) 34 (12.3)
Missing 2(0.7)
Career at integrated 1.89+1.21 1.78£1.32 0.54 593
nursing care (yr) <3 89 (79.5) 236 (85.6) 491 076
3~5 23 (20.5) 36 (13.0)
Missing 4(1.4)
Education degree College 10 (8.9) 71 (25.7) 22.63 <.001
University 89 (79.5) 197 (71.4)
> Graduate school 13 (11.6) 8(2.9)
Position Staff 105 (93.8) 248 (89.9) 1.89 389
Charge 7 (6.3) 26 (9.4)
Missing 2(0.7)
Region Metropolitan area ' 26 (23.2) 165 (59.8) 42.63 <.001
Non-metropolitan area ' 86 (76.8) 111 (40.2)
Nurse-to-patient ratio 8.34£2.67 11.32+3.27 -8.44 <.001
Nurse aid-to-patient ratio 27.92+8.28 25.031+6.72 3.67 <.001
Total number of patients on ward 42.24+13.02 42.48+11.57 -0.21 835
Current work unit* Internal medicine ward 91 (70.5) 133 (42.1)
Surgical ward 28 (21.7) 139 (44.0)
Others 10 (7.8) 44 (13.9)

*Multiple responses; TSeoul, Gyeonggi province; ' Chungchung, Gyeongsang, Gangwon, and Jeolla province.
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Table 2. Importance, Frequency of Performance and Difficulty of Nursing Tasks between Two Type of Hospital (N=388)
Tertiary Hospital (n=112) General hospital (n=276)
Nursing tasks Importance ~ Performance Difficulty Importance  Performance Difficulty
M=SD (Rank) M=SD (Rank) M=SD (Rank) M=SD (Rank) M=SD (Rank) M=SD (Rank)
Total 3.9410.21 3.3310.34 2.91+0.23 3.98+0.16 3.38+0.30 3.03+£0.17
1. Nursing assessment 416+0.42 (9) 4.23+0.33 (3) 2.77+042 (24) 4.20£0.35 (8) 4.10+£0.33 (3) 2.81£0.29 (24)
2. Nursing diagnosis and nursing ~ 4.10+0.22 (12) 4.01+£0.29 (7) 3.33+0.22 (5) 4.08+0.18 (13) 3.89+£0.23 (8) 3.28+0.06 (6)

plan
3. General nursing intervention
4. Nursing during examination
5. Medication and blood transfusion
6. Surgical patient care
7. Emergency care
8. Infection control

9. Spiritual nursing and end of life
nursing

10. Safety management

11. Admission or discharge
management

12. Patient and family education
13. Patient and family counseling
14. Patient Advocacy

15. Self-esteem management

16. Encouragement

17. Cognitive behavioral therapy
18. Supportive contact

19. Conversion and relaxation
therapy

20. Rehabilitation promotion
21. Nursing outcome evaluation
22. Environmental management
23. Drug management

24. Product management

25. Facility management

26. Administration and organization
management

27. Workforce Management

28. Cooperation and coordination
29. Quality improvement

30. Education to nurses

31. Self-development

3.9440.50 (16)
403037 (13)
4414028
4414021
4.66+0.16
435+0.15
3914031

4204016 (8)

403+0.13 (14)

3744033 (22)

3394027 (30)
3.66%0.26 (25)
@)

(10)

426%0.06
414+0.05
3564014 (28)
3.89+0.03 (20)

2924014 (31)

3774011 (21)
©®)
17)
@
(23)

427+0.28
3.9340.17
4424010
3.7440.29
3704026 (24)

3534026 (29)

3641013 (26)

401+033 (15)
3574012 (27)
4124027 (11)

3924028 (18)

3024091 (19)
3.30+0.98 (16)
4)
(14)

4194050
3.4940.49
2361045 (30)
3734033 (10)

2661041 (26)

3.61+053 (13)

4401023 (1)

3174055 (18)

2524054 (28)
2914054 (23)
4.08+0.16
406+0.07 (6)
2734011 (25)
3.68+0.04 (11)

196033 (31)

2524039 (29)
®)
©)
@
(15)

3.9440.52
3.7740.25
439+0.08
3434032
2884023 (24)

3.004£0.47 (20)

2924059 (22)

3.62+0.64 (12)
2534021 (27)
3224038 (17)

2954053 (21)

3.00£0.50 (13)
2944037 (14)
2794028 (21)
2714021 (26)
3.9940.16
3.06+0.15

2.85+0.31

2.68+0.16
2.55+0.13

2.83+0.33
2.79+0.27
2.88+0.26
3.04£0.06
3.08+0.05
3.27+0.14
2.79+0.03
2.54+0.14

3024011 (12)
@)

(25)

3.2140.28
2.7440.17
2.80+0.10 (20)
2624029 (28)
2601026 (29)

2834026 (19)

291+0.13 (15)
3154033
3.74+0.12
3.61+0.27

3.51+0.28

3.9440.42 (18)
4.01+0.23 (16)
“)
2
@
®)
(30)

4.40£0.23
4.48+0.09
4.62+0.09
4.41£0.10
2.2310.28

4154011 (11)

4.06%0.10 (15)

3861027 (21)

3534020 (29)
3744020 (25)

)
10)

427+0.04
417+0.04
3.7740.05 (24)
3.95+0.03 (17)

3.07+0.11 (31)

3.92+0.07 (20)
©)
(19)
©)
(22)

428+0.23
3.94+0.14
436+0.07
3.86%0.19
3.6240.20 (28)

3.72+0.17 (27)

3.80+0.12 (23)

4094026 (12)
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©)
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4.07£0.19

2.98+0.80 (25)
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@
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2.32+0.23
3.68+0.27 (11)

2234023 (31)

3554038 (15)

429£018 (1)

3244037 (19)

2464042 (28)
2944032 (26)
©)
(©)

(23)

3.99+0.11
3.99+0.05
3.06%0.04
3.7740.02 (10)

2394020 (29)

3104036 (22)
@)
(13)
@
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3.97+0.42
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(27)

17)
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3.08+021 (12)
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2.99+0.06 (16)
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3.20+0.07 (7)
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257+0.08 (31)

3.00+0.10 (15)
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2.65+0.11 (30)
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3.02+020 (14)
3134019 (10)
3.61£0.08 (2)
3504023 (3)
338+0.14 (4)
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* Concentrate Here: 7. Emergency care, 30. Education to nurses.

* Keep up the Good Work: 1. Nursing assessment, 2. Nursing diagnosis and nursing plan, 4. Nursing during examination,
5. Medication and blood transfusion, 6. Surgical patient care, 8. Infection control, 10. Safety management, 11. Admission or
discharge management, 15. Self-esteem management, 16. Encouragement, 21. Nursing outcome evaluation, 23. Drug management,

28. Cooperation and coordination.

* Low priority: 3. General nursing intervention, 9. Spiritual nursing and end of life nursing, 12. Patient and family education,
13. Patient and family counseling, 14. Patient Advocacy, 17. Cognitive behavioral therapy, 19. Conversion and relaxation therapy,
20. Rehabilitation promotion, 25. Facility management, 26. Administration and organization management, 27. Workforce
management, 29. Activities to improve the quality of nursing. 31. Self-development.

* Possible Overkill: 18. Supportive contact, 22. Environmental management, 24. Product management.

Figure 1. Grid diagram of importance and frequency of performance of the nursing task in tertiary hospital.

g 2 o0 oy K
%ﬂFG‘ﬁE%
O R -1
-
2 o o

1o

=)

<

o

Kl

o iz

oSt
™ e
& ]
oft —
Ol

T Y
ju sl

I
T
rlr D
N e

[6] 2 si70] Ak} ATt
SAE FHOR HEXRAY B

EAA R eYE =22, ol
919l B4 BE} 2%, 1452

N AL 4 o T o &Moo 2 orfr oM

-4

BN

rE M
_‘10_", .
e

A

—d

do nﬂ

oh,

}EPEPL ARsPo et F R Eo} $FY BT =2 A
P ERAHI A MY R EACE B+ U E
P3G 2 7he A8, 7k A3} g7}, Aok
2], A483s}7] 52 dFoll tial dol= HA|
= A2 Yeith 22y AL dAEL 1E

2HEAYLe g 2d ngtoz 759 £ ¢

n}l_‘ N r\l
o o
>~

N alﬁ

A

AT

s/
>
ol

)

N HE oo b rlo &

o ¢
oM, OE
ol
”“;'

| A x)of ul3| grof, YuhEFR} AA| 7S -
Hl2 Yol M e A2e 1o & o e ofop
Eﬂgs—h‘a}x}—z oubl =}l el 7k

oA AxHIL e dFES AX]?-J

(1){_1’
i,
fo
N
30
T
X
_wa

Vol. 28 No.2,2022 137



0|01 %! - afiLt - ZX|D]

=
[=)

General Hospital

Concentrate Here Keep up the Good Work
o 7
45 *6
"8 LIE] ¥ 23
" 15, 21
€30 10 ZPHA
L3 . . 16 .
) y 28 2 1
. 20 . .
.9 3 w4727 22,24 18
e o1 o 26
29 .25

@3.5 « 13
[&]
=
M
£
o
E‘ o 19
= 2

2.5

2

Low priority Possible Overkill
1.5
1.5 2 2.5 3 3.5 4 4.5

Performance Frequency

* Concentrate Here: 7. Emergency care, 4. Nursing during examination, 30. Education to nurses, 31. Self-development.

* Keep up the Good Work: 1. Nursing assessment, 2. Nursing diagnosis and nursing plan, 5. medication and blood transfusion,
6. Surgical patient care, 8. Infection control, 10. Safety management, 11. Admission or discharge management, 15. Self-esteem
management, 16. Encouragement, 21. Nursing outcome evaluation, 23. Drug management, 28. Cooperation and coordination.

* Low priority: 3. General nursing intervention, 9. Spiritual nursing and end of life nursing, 12. Patient and family education,
13. Patient and family counseling, 14. Patient Advocacy, 17. Cognitive behavioral therapy, 19. Conversion and relaxation therapy,
20. Rehabilitation promotion, 25. Facility management, 26. Administration and organization management, 27. Workforce
management, 29. Activities to improve the quality of nursing.

* Possible Overkill: 18. Supportive contact, 22. Environmental management, 24. Product management.

Figure 2. Grid diagram of importance and frequency of performance of the nursing task in general hospital.
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