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Abstract

An Exploration on Nonface-to—face Synchronous Online
Community of Practice’s Effective Factors and Priorities

in Untact Era

Roh, Dong Won (Hanyang University)
Hwang, Pyeong Kang (Hanyang University)
Song, Young Soo (Hanyang University)

The purpose of this study is to identify the effective factors and relative
importance of nonface-to—face synchronous online CoP(Community of Practice)
in Untact Era featured by COVID-19. For this study, open—ended questions was
conducted to explore CoPs effective factors and survey was conducted to
analyze the recognition level of importance affecting factors the CoP.

As a result of this study, factors affecting nonface-to—face synchronous online
CoP were presented 6 themes and 29 subfactors. Effective Factors of
nonface-to—face synchronous online CoP differentiated from existing face to face
CoP mainly were derived expanding the role of CoP leader, the need for CoP
knowledge and content curriculum design, and creating a non—face-to—face
learning  environment.  Relative  importance of effective factors  for
nonface-to—face synchronous online CoP was i1dentified CoP participants’
willingness to participate, CoP leaders’ enthusiasm and preparation, theory and
practical expertise, CoP curriculum design based on participant’s needs,
user—centered learning system, job-related contents, contents level adequacy.
The significance of this study is that it has explored the effective factor of
nonface-to—face synchronous online CoP that it has presented implications for
field application and further theoretical studies.

keywords: untact, nonface-to—face synchronous online, CoP, effective factor



