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tol o2k JHEE flet 7|x ANMEE HMSE Moz FA=ICL olo = AFoME

Van Wart(2005)7} HAIBH 2lH2] EM(traits), Xiis(skills), 2EH(behaviors)2 A=l 2[4
gk T e s BN gato= M = 2 Az CfEt Mol EL=E =elst
A} stCt Ol sl 7|MMCHRl LY Moh & 122HES tHAoZ MES A
Excel 20162 S5l AIZX 24 vli(Analytic Hierarchy Process: AHP)2 2‘*5-0}01 M=
FQEE B 0|2 7IHIoZ ElHiel o Ao ChSh Mo JEA| oAl =
SRIEUCE 2 7= 7|1E ZE0M X[uiEQl Aets FalsiRict 7| MAMchet 22
75! L HIB0| MAL B7fstn U= Lefulg Mchzt elAls = 2oy Fe Az

Qo MEE BN X|E2 AS510{ MoHH 1Al X0|E ERIsICH= FOfA]
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242 g Aldigs FAEH 200080 o] deyd Azt Az AR des
SR wek 242 7)€ AMA] dEe FHetd At s HolHlE Athet
XAY zela gdud Altizh EAEglY. 284S sk 4 Adie Arnide] A, &
34 WP o 2NH HEE Ade Tl 38T A= g JHER Zd opde Adnh o]
A 4 Alti7E A Aol A2 4R el o] M= vE BHe AUES Kol
A, 2018). TAIH R Ao St 22 WM w2 dYe = Ao TRAE F
Adiz BAEE ZIdA g e 2, ZElyd Adle 23 Welxe] Ao <t
A1t AeA 7] e 4o Fdske A Adosta 43 &t dHe
°lo g w#3tHHuntley, 2006; Miller & Yu, 2003). ©o]&3F Yol thet 7px a3} &
Lt Aols AR5 FAF Aol oA AelE oprlsid T e deE FAEY < Utk
ozt ol 749 7he S ASAA 229 AR AL WAL FFE
PR, A8, 2019).

utebA Alth 3ke) 7iAId Aol 2 RE TSk 25l dEle 24 A T3 dF
Ao olE aHHI Utk old Wiy HZY btz e ude wEgew o =
o] ool FulE JATHAFA &, 2010). o7t d3sh= P4 FeAUEY
kAl s IS olEal dF B BeVIek 23 A yopt dF AdE
°o]F7] wZolthSoane, 2013). ol whal 2rAe] 3ol A HAFATEL HHrE A
guA SAolY F&ol el Ad THEE FA met 8 A= AolE By
S A|+eeHEhrhart & Klein, 2001). &, ZZ99] 7FX gl wet v EAT ggye 2
EoAl SAACE QHol 1o JF FHle aRES FHee H 7Y = Fe

A7 £ 5 A= Aotk

( OLI

d

At 2oz a7EE dFe] ¥ ol AT 5 B AdelA FaEsHA e T
s

e AT F 1E 2HNA B NFL AN APADAA B 2830

9 7129 guy 9F ndg Mo @ aude 249 FA f948n g 2

A Are) BRYolA EHolx gk & Aok TES AT Aol BEst Ang
A

AYaL Q7] wEoltKA 9, A, 2016). mebA =2 W BHlU L Althe] nlge] A4



APERAE 715 TH)E 285 lcidl 52 o2l 28 B o1 Mot B|2E Slloz 187
o7 Z7kete AA-AA DeUYE Al 2274 o] IAste BH e Fa g7Fo] T3
A FRlsta o] AFAHo= wkgste] dyUY At 7HYS #ed FaAo] aH:
2299 7H A gl tiEk a1 2oyl vdE W 15s F3ole Po] IdE
171 wl&o|tHEhrhart & Klein, 2001).

o|2 <l FH4 T APATA= el tig Al b A2 Aold A4S Fa
ATE FPsln JrhSessa et al., 2007; Yu & Miller, 2005). tith4o] A=A MYdATE =+
Qo|A o] FofA L lom, I Mdq AT A B EAS 7IWe R A7) FREL
UKW, 2014; 73], 2019). 22ivk Aldie] B4 2 =577 A@dd 543 A8, o
A ALY FRE FAHCE EREE NdYs 18 o, 59 7 =7t g Ao F
ol met FlE AT AFAE ol F8sh= dole dAVE AR, 2014). =3 3
= 224 Ao EAT MY 2 Atolg sty AHH ARE B MY 2 1249 Ao
£ ASshe AL A48H EAE B3l w3 AdF 29 gEo] gy dFd i Alg) <l
2l9] ztolo] A{A] HEE 7MES & Aol

ojo B AFolA= 718t FElUYE A7t 148k e gkl tid 4] F
85 Aol& AFHEA skl om, olF Sl w412 AlF #¥(Analytic Hierarchy Process:

o

+

AHP)& AAJSIH. AHP #4112 89lE o] Al S8 89le] $a58 E3she W
0 2(Saaty, 1980), lt] H7F a<le] Alth 7k Fo5 A4 ZolE AT Al 4 a9

ol

£ f
AR E T8 25 e EFske d 282 5 W] wWEelth ol& Ve s 3 & 4

To AT EAE T 2ok

A7 A L Z1AAH7E f4sks Y o

AT A 2. EEUL Az 1XEkE BlY o

A 24 3. 718Ad e Dy Atz Qs Eld
ol o3t

o1F ol Aol a7 dge] Famel U Al 2 94 AolE s, 7
A7k 43R Y el SHeE EHdte] g At FEFE 289 Frol)
2FSE Fo e AN Dok oleh el B ATl dake /19 BgelA A
o ede Sy 9P A A T Aol E B At AR FRT Yol V)%
AR H8E + 30g A0 ARELL
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II. o]&34 uj~A

L 294 939 /19 R 47 &%

7} EdA e Jig
thekek Folol| A AREEE 2EA(Leadership)e stabnitt thEA] A ojwa QITHYukl, 2013)
BEHOZ Stogdil(1950°) Jshe il RS Mt PAst 2de] B 43

!
[o

—[ﬂ o
ko

A= g PR FEe 2otk FASH YKIQ012)E B8 Fxel 23e

e el Edo] x2o] Tkl v FE 24e AT A B HEH el 9L VA
= 8ade ARt AYATAE A TFAHoR HoHE 248 S, friol
& EE7E Foixl ARl wel 18 S@As] sty Aoy el FFe mAE
ol & ¢ ATHAA S, 2004). =, g d% z2 525 A A 7] BAEE
T SFHIH, ot #HA luide e =4 =9, AR 4% =4 a9 5
o Y= vHoRA 22| Fx 2 %ﬁf& YFE VAL 24 T ShHo|tHEYT

AR FJE%J ¥ **OIO}U%(Hersey et al, 1979), FJE{/}:]O 8797 Meto 2HE S
& 231¢lo] MalgtkVan Wart, 2013). wekxl Althe] wisle} o] ZRE HIREE ikt
A8kA gold wet oA LT7EE FPAF ol 93k T g e WElE 4 9t}
& McLaughlin, 2006). o] 2]t)4] & MPALSL Frjilol st A 2t <12l
Aol #AE Fi 2t ATzt QAlske Bue] A8 80 2] Fol AF ATE S
T YTHAWA, 2014 7135 2019). ok olugt HuiAlst 2ol kst W4 7he] g
A0 g Al 2k Aolol B TR A ATE FAST ArkAnld, 2, 2020
e, 202D, ol AT iAol gt A 1 °J*9] spol7t ZAEE 7+ Aol
A FES Bleile) o] HolT & U8 A A
JMos ¥ AT Ay de Fasel ot At & e AoIE 438 ARE A8
2 Az RA Bk

00&

Y. oy d=Z9 g

o &g Competency)S AL Hopoll A de] AHEEE Ad F sholtlEhe-s, 2018).
o] Mde AREEE Hetd B e} kgt rlE AYA Hed, B dTelAe 2
A A A il SHeA] o 04 MEe o514 sttile Deist & Winterton, 2005). %2
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U dFe dutdor 5 o7 Uiy 9%, AT dFeE 78S & Ao, A
2008). 1 = ¥4 H=HLeadership competency)& EA3F A

o HFo] Hrige W g A ddo]l HE JHRIY WA A4S
(Knowledge), 71<(Skill), Arol7ld(Self concept), E4d(Trait), &7](Motive) ’6‘/] 57}XH —_r“é
847 FEE 4 JdcKSpencer & Spencer, 1993). o]9} FAFSE Mo A Katz(1955)= 2Hi4d
Ags AR A E T F e 71EA)] dFAE ARbsh, AZMAAl 7]<(Human
skil), A&2 7)<(Technical skil), 7i\d3} 71%(Conceptual skil)oll wat 2a+d + YLS A
Qkgte}. HA M3 Aol ostd U4 dHe 22 FHED Q1A S 24 B

‘La
0

=
o] H= 1 JtkBoyatzis, 1982; Yukl & Van Fleet, 1992). ojoll ¥ AFoAE gy d&FS
2219 g GAsr] &l gl 87E= i1 A4, Vs, TEe TP EHOE
Aelataiat gk
2. Van Wart2005)9] gltj4y 9% =d
22 akdoAe] g mdle 24 R 9T 3o FYPT T JEF 7YY
. al

A, 71, BAS AL wiR, 2§, FE P Hrlo] o]&se AolthlLuda & Lespmger
1999). 0131??} A 2dS 7|yte® oyt Ad Higo] 7] 22 =9, A% 59 23

= Ql FFHel Al Wt 2 Yoy dF =
dof] ik FeAdel AxEHM #H dA7vE A FHEI itkMarrelli et al, 2005
Muller & Turner, 2010).

53], Van Wart005)= 34 713 #ejzte] 2oy gl 83k A5 T dudde] &
A1 YIS vx= ZE FA(Leadership Action Cycle)< AAISHATE FAH o= P47
A griiel IS PIAE 8o s g e Vi1 EAd(traits), A s(skills), e
(behavioral skills)2] 37FA] 2918 Aokale}y, WA ggAle] 7oA EA dze grrt AHZ
o= glad SAS oudith o= ’\l o] AHstHA ALB|ete] FEAES FE o= A
T AeH Wyt wAsARL FEAQ Wsle A ¥riVan Wart, 2005). Sty &
(trait) g ZHl7:}(self—conﬁdence), 3l Eeke Y(resilience), ol A|(energy), =
(decisiveness), 4% & need for achievement), A¥I~ AAl(service mentality), U]
(willingness to assume responsibility), -8-5(flexibility), 43-4l4J(personal integrity), A& A3
(emotional maturity)e] 107] S8 EZ3Hsio)

o2 oy Akl dFe FHH R SFEHAY ARl gy Ass orlst
o ol 1, ¥, AFdl o3l MLEAY AdE 5 tkVan Wart, 2005). Als 5 9

H’I

Ay o ox
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Aa% 7]€(communication skills), AFS]A  7]<&(social skills), 3= (influence skills), #41¥
(analytic skills), H&4(technical skills), #/42] 8t (continual learning)®] 6714 d&go=
dEoh

npRleto 2 2jr]4] dEi(behaviora) H#FE U7t Q55 FxXIete HAHAA 2u7t #Het
Fef 2ol st Van Wart, 2005). ol 2] A& a)(task-oriented behavior), 1
Ak 35 (people-oriented behavior), 2] A& 3¥-F(organization-oriented behavior)2] Al
7] @9 g FEEH, 4 992 sk A" a4E A9 AA, 3 AT e 2Y
E1® 3 %7Kmonitoring and assessing), &% 7| ¥l(operations planning), & 9 H3x 53}

Lo

(clarifying roles and objectives), ¥#(informing), B3 Y(delegating), &3 (problem
solving), &4l = oA FEl(managing innovation and creativity)e] 3¢ 245 Adth &
A, A7+ A 3Y5(people-oriented behavione] 3H9 LA4Z= AAME S consulting), 1=
718 9@ z23Kplanning and organizing personnel), <1 7)¥Hdeveloping staff), F7]%-
(motivating), ¥ 74 2 &) (building and managing teams), 2-5%2)(managing conflict), 1%}
M3}l Fej(managing personnel change)®] ¢ 2218 Adt) wix|uto g %2 2|3 3P
(organization-oriented behavior)e] 19 842+ 37 t]*|(scanning the environment), ¥]7 A
Al(articulating the mission and vision), 24 Al (strategic planning), WEAA 3} JEH T+
Z(networking and making partners), 2]AF2%(decision making), &) < &Hperforming general
management functions), %2} W3} F2j(managing organizational change)’} At} 719l AF
A Aol 9s vA= M EA(traits), Als(skills), Yel(behavioral skilDe] 37k4¢] &
A Z7ko] shef 744 84 gk FAA AEe gl <F D, <& D, <& DI} At

<& 1> 2leie] JHls S olzel Tye U i

74 84 ke
B o] S edew FUT & At 598 A Joe
Qg =) Q_/‘\l
O53 OAAA ] AS £AANTNA oA A&d AAS Y 23|
. £ A% & 3= Y
§]JFLE]-E’3/H z:)—:][%:ﬂ_ O'IE:]‘\‘CL)T }6}%}(%'_])% Zi]’% “?:‘oﬂ %EH‘CL] Ho]-tz‘)]:vo——i %O]"% T
T o ol -7
M O
A ol ik €A S FHE F e BAH - SA4H 5Y
e gTE Aoz 95l olF Fo AAg Wi s= Je
° &7
18104 SIAFEA S ol%et AT SRl AAEDE 7170 HTon
=Sl = 9]};]‘
P AAHA . FATE AT A2 FAE 1AFE 58 B
°° W] A8 &+ e 59
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T4 84 =
Aul 2 A E ARFEY o]Yd R, ®AAE ABstal olE HiEse &
T 7 o2
AL AR 222l el &2 AHi1e) A golt ARE|eke] Ao QoA
cer Fo =97 943 NS Ipshe A
;S]/\‘]XJ 232~ TZ]—OO]:@— /‘\j]E]Zjl ° SEFJJZ# i}%]_oﬂ/“i '&85]73: 71<:]L% "/|: 9}]\"\5 :\;E‘%% /\51:/:1:
oo gk QIF
Z: Van Wart(2005) ¥ 41 2(2009)2] A+& 7gtez2 B AFx7 £4 € AFASHA
A A B S
<& 2> 2|H9| Ais dEke| 4 ¥ iy
FA ax N
NAILE A% 57 - &5 PHe F8ote] FHUE o 9 HEE kst
TeE L lewd
A8H )% ABIZ Sl kAo g Faagstial, Bl dEd dAE
T AL BQ1L olslshar wigshs o
PR Foizl Age &8st LA FAHYA AAG FIFE F=
o o @]%}:
SR 7198k grketar Wlshy B33k AR A B A+ 9l
= = ok
- ~1 0
A3 JF- Heste] BAF ATHR A Ao} Ay A
Az Fheel 718 ARE AR BHOE vHgry, MEE HHE SR
o o[5S FHOE S8 F Qv RS BAEE TY
<=4]: Van Wart(2005) 3 #Hd 220099 A& 7Ifte 2 B A7 ¢4 2 A7 5
A A B8R =
<E 3 2|Ho| e Aol Fee4 H iy
39 T84 Uk
COER - ol her Amet ol o g o
@ oy | TR HE A3 S B9 ARE £7 % Whke 5
=X TO
oo A% A ol ES A ¥ AL, JFol Wi B9 &S &
T | Eehe v
a9 g | LT AataTS S8l AT AT B BRE AASH JF
gojxer | TE BYE | & AN 9 5= =F
oral TRLEANA JFU 27 297 #Hd T8 HEE AFst
=T *E‘ 7/_1
Astgle] TRLENA F3e 729 ddHE AYRAE FoDFo=H
TUUT O AY AYS e 9%
A A2 | dFE FskE oA BAskE #AE gelsta B4 3
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AA 8 FEolA THsEol AU a7 RhgEke £ wHS wely] WEoltieg Y
5, 2007). =3 e YA We(behavion) 2 Elti Ae BEsldl 224 guqe] Bt
ol He 22 g ded A3 ddd ey Pl A4, 2AE, 2013, Van
Wart, 2005). ofell & AFeollx= 7144t ot ‘?J_HMO* Aﬂl‘ﬂ 7F Ak gue 2 q%=
Il 2lo] Van Wart(2009)9] 2ty o7 2 & vy 8 gFs 7oz AHP &
e AAsk ARl S8 wEt $AEE Bk Ald) 31 Aol B staat g
o},

3. Adi

7. AT e
Altigeneratio)e 24 BATOZ AIgolA AB)H, HAH ARl e AEe 3
$3 9% ATL ojmRTHKupperschmid, 2000). 7 AltlE FRSE J12S 2R 2 B8
2240 weh tjkal UERItolEs, A48, 2020, Alth TR A1EE AR ofF s

< Dimock, M.(2019)2 19651304 19801 d Abo] EAFF AFEES XAdh, 1981 1996'd A
olol EA7 AlES BHUL A, 19979 o]F AT e ZAdE TED AL At
X}

gt} B AFoAE Dimock, M.(2019)0] AAEH 7]5S 7wko g 22 ) 1950 o]
AFEE 1980 A8 ARMIAE JAAUZ FESIGoH, 1981dolA 19963 Ao
A AHES dEyd A, 19974 o]F EAT AFREES ZAUE AdE TR o
3l Alth 3ko] AfolE AT

24
1

o &

Wl

W 71840 53

714Ad = AATE FEAHOR ojFote d¥ Sl w2 AUE udth & d7lA
718AHZ EFstaL Q= l 1H]E Alchet X/HlElH 19501 o] dellM 19800 Aol EAA=
ool 54 Adoh WA ZAAdE AgA Y] Ee HAeshes AEE RolH, o2

el 220 FAgsta A HE & £ 4 A=E EAtKLoomis, 2000). o]o =3
o sk A 7‘]‘4”1 DU E Aol HlaS v 22E o]l5d ThsAdo] iR
o, 2018; Lyons et al., 2015). F W& EAL AF &2l S AUs AFS BT

o1, 2020). o2 23] 2 oA FHEL 2T =S AYE IS A HXNE =) A
WA 54ozs dof ZHAE THol ETHAE R, 2
Y oz 4o 7HHE 7ol T ok mAEe.R ZAIdE B Aol Hls)
ARl 7 e AAEE AUe AEFS BATETAL A54, 201D. ol 7184t j
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= A o]F AAHoE offe AthF el AR ol Aol BAkshE Al tigk
Mg B T dee RolFE JJrOIEKOIOIFf 2020). o1& FFAEA MNAhE 2%
011/\1«1 0*@/‘3% SASHL A 52 FANS v OE AR Qe Ko, 7=

At = 5 ok

A
>
>
to
2
>~I
0
oy
to o
N
)
X
kl
=
2
ol
ol

o 24y Ad 54

DU Alth7h BA AL AAF S Akl G ol 7ol et 159 7HI%
AE olsfskE o] AxE I ATHEIY, 2017). 53, LEUd Aldis 71 WelAM &
7199 RS o]TojZ AAAAoZMA, 22 Yo "HUL AHE oladhs AL Z g
739 Ao A T sz 2 4 dtkDeal & Levenson, 2017). Altirieh S7-8k=
arol WAs} Zix#e] B2, 22 WellA dHUd Adis 718AteE the e Tk 9}
&7 & FTTHKong et al, 2015). &-5dI f771-8(202D ostd FHUL A=

g

PPH Aguks WY HY' o 2L Y % 2 AN st Aold@el FaF 7h
A% Foh =@, s Guvt g 9 HEF whe 2N Tg%@7MWzi
w3t 44

£ A s, Qe ARbs gree A fepd(work and life balance)s %
Aeke 545 Adoh old Ald 78] 7ix|#e] Aol AER FaAske guY A
I Aifol that Q1o AolE HA F U AR, ole yolrt 2 Atz sk E
S AARIEHEY 4, 2018; Sessa et al, 2007). ©]& 7|dtog &
AFolAe 24 Azt 1Ak gr]e] F8 Aol FAIA BAs) R A} gk

nj
>
o
o0
oF
o
O
f
o
%0,
blo

[o

m. &9
1. AHP 718 9 dx}

Az B2 WH(AHP, Analytic Hierarchy Process)e 2 2913} A& Q9158 AF3}s}
o QRIE 7t AunnE B3l FAEE EF3hHs WioltkSaaty, 1980). AlFAH WHo=
AR S WE]7] ofE& wokllA AR S Yok & o) = AREEM, AREAR Al &
ZQl Wit ofuet Ale)d Weet 22 A W E3 HlE HEE AMESt Aol ks

Aol THEEE 5, 2009). ¥ AFolME 4 DA ATH 4 HES ARt
dF Y97 ol FAske AFE FF 1Y AH FREE B¢ T

< et 2 A, AR S dElr] S EA(eshe AS(Fa 815t A
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Foadhow ERFste FxIPEAt B4, JAFEAC a3 ado® A Hla HEA
Tt Aol e S FHsATh A, F% A vl R SHE HlgeR
*|(Eigen Value)H-& &3l oAbEA 82lE 78] A4did 7HeA|(Priority vectonE F74
Aok WA, A Hl1ES A THSaaty, 1995a).

SO

ol
-

7} 1 94

ASH BN e F43] dside 2489 ASst a7EY, B AFdME gu4
Ao ek Van Wart2005)2] MyAFE nlg oz ASsts FH3Ith AF 1o AH8H
818 A AT A5, At A AF, 22 AF PFY Al 7HHeH, Fuvt dF-E F
st AACAM Uehde @53 i 288 5] oA P8 9P kg 8oz
Astdey =3 AZ 19 89 A= AZ 25 Van Wart(2005)¢] APFATE 7uto g oS
I Zo] FAsATE A A #Y A FFo] 49 adow RUEY F Hrh &9 A,
A% 9 BEx Hgs), & AE, 9% 9 2% 93], 4, AT, 2ASE, g 2 F
o #Hel2 EFSALh F WA A A P sh9 890 AME dF A 713
zA8, g, 5715y, © 74 2 #e), 2o, 93 Wil Az BRIy, x|
oo g A WA 232 A& P kY eologE YA, A AL, v AA, YEY
27 EY 5, #F 9%, dAEA, 24w A2 2RI

U 2 A

AL QB AE The) FaEo) UE HEEE Yok 4+ U WAR E O
S ol HUIaE F3) ARt BALIS) % sbA 29 FoIA o Zlo] o FagA o]
z

<& O Mod|u 8F &S oAl

0T 2FoloF @ GFoE AGAT X AT T
H Zesita 42sAs Yue dusHe

e R = e | ad
o = 1o =

A L o 9 €s za o za | 2

I} QI7k

A5 Ol |6l ©|0|Q|0|®d®| 6|6 |0 -

ARl E FYshr] AsiA st et nle glew FAE A nln—1)/239 A
w7h Besith 3 AT Wl 81se 7 Y BOE wwshs A wlwelr] el A
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M YPE B AN FAEE £He) Hid, o8 SEShE WAL o Uk

o

A(A A,y A, W,
A= Ayl ayy agq--- aq, W= W,
A, a;n Apg -+ Qpp Wr
. 3 24
SR8 A vw AR 38 ulgto g 14X (Eigen Value) WHES B3 oAbAA 29l
= 7] 4 7heA|(Priority vecton)E FA4shs ©Alo|THSaaty, 19952). Eltl4 WE) A%

159 A TEA e AfA AEe A&tk a1 EE AH8Ste]
AomlaelM Ho A g 7R F 97l =ER AAHMEE st st 8]1kte
TFEAE AR fA A E AT Wia PHel| tiSeke i g Teke 42 okdfet

n Ewl ><a’lj
Ly
max_i

ni=1 w;

g 4 94

3 AN =28 2 goll dig dAES dAA Ag(Consistency Index, C.DLF LA
H]-&(Consistency ratio, CR)& AR&ste] A sks AR, Aol E3 AR iAol
gHoz FAHIEA Bel= Aotk Clgts CRELS 4k=Eshs 48 olgfgl 2o o
714 RI= 52 A #ERandom Index)olt}. Saaty(1995a)= CR#kol 0.1 o3kl 7% ddz o
2 SHE o A9 4 A, 0.201H 7HAE &2 F e AAolgn FAY o=
AE27F s o g HAEs AASES o A8Ee 7eoldt B 4 e, vdls o
BoE AES ANT e d¥de] TIEAE sk Ao] titrY] Ao tHFARE 9,

ik

2013). o] 7IWroZ B AFolAe A7t o] opd ARk 22 LS o E HEo
AANENTE A 1t 4 71ES 0302 AAste] 4o &8st
( max )
CI= ‘ cr=SL



A(ZAR 75 RIS B86 2lCi e %ol Heh EE ot MOiZE 8T8 SAoR 167

2 2 oY, ARSY 2 BH P

B ATE 2 A s BEd Fa 9P JujE Faush $HEAE B
slal 2AolA 2Ras JgAtel UL A thos AP 242 98 xsiE A
EAE Fo3le] A 2AE ANSUON, 5T S AR JoR 45 H 2 va
BAS SUSE: AHP BAe A% r Aee YO Wi A3 AY T3 M
& A A S AAA HHHE O Z(Saaty, 1995D; Zahedi, 1986), 109 Wele] 259 E
PO RES A%E FUT 5 Urhs AU AU, N5, o|F RO B A7
oAt Wgstel 2 Ativk Qs Aol tie FAE Aol 4

KR
FhaA AN TR BelA D TALS PO A3 volHE dnstgch Aw
Hog AR $UT SHAE F 1290, theel 2 ARBLHGTAR, JLH
(8.29%), ATNLHA2IN, BN EAI%) Fo| ARE FAsH PHUOR THHAY. o
F 7 Ato] SgEs AF 8RE AT F 114719) Holelsh B0 HeHgion, rr}
FAH ME A AT EHL CE 59} gk

<E 5 EEo| JIPEAS S
T HE HIE(H] )
e == 50(41.0%)
o of 7} 72(59.0%)
19509 % oA -

ol AR A 195043-196413 6(4.9%)
I e oo
14~ 1: 00

71%) e A 19901319963 51(41.8%)
7 A 1997d o] 8(6.6%)

o S A 29(23.8%)
o Bl Q/7 A 93(76.2%)
REEE 70057.4%)

3 10(8.2%)

A AT 15(12.3%)
A7) & 6(4.9%)

71ef 20(16.4%)

20 o 1209.8%)

- 104204 vt 21017.2%)
549-109 v w 23(18.9%)




168  HRDYiT 23(3)

75 B ()
13d~54d m|uk 47(38.5%)
1@ ojgt 19(15.6%)
V. 94723
1. AHP 443}
AHPE E3) 21709] 250 Ut Auld FoEo $ME9S BAY e g

o BA d9Fe sk 1 AT HPAF, RAF, 2=AAE A
Aol o] frefulet 8TACIEAI 2270, dalv<d Alh 6571)¢] dlolE7F &A1 Al
of fA=dEE 71Ate daud At B25olA QIXEAEK0.427, 0.378)°] 7P =3kal
22 23H0.341, 0.316), ZHA2K0.232, 0.306) =o 2 YepTh 71434l vls) =HYL Al
e 1 ASE 78k 7AaRdE e 3 T8 Aol 24 2 Aoz gon,
AL e o2l <& 6> 2t

~
B
12

o Fr L

F

<E 6> 1S9 duiE 2= A M=

A TAU A

$2%:9] 7489 A | 3% 499l 7HA
1 QA 0.427 1 AZEA %F 0.378

2 ZA| A &F 0.341 2 XA 23} 0.316

3 YA F 0.232 3 A3 0.306

2 AZY S B4 Ade dad 2o 1A CHGARF 9o 7489 24 Sel
Frelv] gk HlolE 847H(71"é/‘1lﬂl 227Y, BEUL Aldh 627171 240 Z&H AT AR AL
A 7MY B FoES BY 744 lfﬂ“ Iz 240233, 2892 ‘EUEHY 2 ¥
7K0.190)" = uekst U% b=l®E  EAISA0.086) , TedlEE 9P 9 Hx wes
0.084) = yepsith, ¥, dEud Aldis 192 “EA20.25)° , 2592 98 2
23 w3020’ & JUERe 6-9E CEUEE 3 H7H0.087) , TR CUE
0.076)" o= veht 7184l Ao Ade Hole Ao Ueisith Bor FAZ] &
03 F85 9 AesE o9 <& DI 2



APEAMA AIE IS 288 20l Fo Aol 2ieh BHAA 01 Mozt BluE Sao= 169

<E 7 XY 70l doF F: H fM=T

7128 Ad) RNk

S-x4=2 T2l VA | A 74821 7}EA]

1 ¢ 0.233 1 Al A 0.255

2 BUHE 9 37t 0.190 2 A% g 3 Wit | 0.201

3 A 0.172 3 +4 AY 0.147

4 4 A 0.119 4 A 0.118

5 Al g Zeojd #e | 0115 5 g4 2 Aojd &g | 0116

6 EAs2 0.086 6 BUEE 2 B} 0.087

7 o3 g =3 3t | 0.084 7 a4y 0.076
thgoa Goju|d dolg 7971 AAT 2070, BEUY A 597N)E sEle gz ‘QI7kA
o] FALRIY A FaE v AdE o 2tk AR FAEe”] Y AE F
25Z i MAATE 192 571390.20D)° , 2592 ‘2% #E0.160) , 3EHE
‘AH718 gl 223H0.153)° & vtk 3 dEyd Al =3 71t fARE e

S Holg ZoE Ueth TAAHCE 1:9E ‘B71R0.185), 2592 ‘dE @

o)
R

0.184) , 32 ‘® 74 ¢ #0162 = Yepgor, FAHR] 4y 85 9 ¢
e el <E 83 2k

<E & IZIE FYQolo] Ao Fex J PMae

712 A LU LA
S-X<=9) 7482l VA | 949 7482 7+EA|
1 =75 0.201 1 571549 0.185
2 5 & 0.160 2 5 #e 0.184
3 18718 9 A8 | 0.153 3 g 74 9 A 0.162
4 g2 74 2 A 0.152 4 J¥71e gl =23k | 0.144
5 Faka 0.124 5 NEN 0.116
6 NER 0.110 6 Fak= 0.107
7 Q17 W3l A 0.100 7 21z W3l A 0.103

Ao R ARG of FALSl B4e fdl frefvldt deoly 767H(71dAI 2371, 2
dud Al 5370)7F F8HRNCH, AR 48] Y] AUd F8E 1edEs 7194tk
YL At 25 oAbaA0.204)° o2 YERst ofolA ZAY Y] 2&HEE HIA)
A0.167)° , 39z A= AD0.162)° 7 vepgten Tz @EH7H0.106) o yE



170  HRDQi+ 23(3)

Wk =3 2aud Ao 2a9lgs AT A0164)° , 3EE @] A0.145)
71912 @AUA0.108)” 2 Vet 22X o Bo TAH 4TiE a5 2
FAEE oYl <G D9 2ok

<& O TEAY TY20l0| kY Ses U SMae

7128 At B Y LA
A= T8 7FA | A= 7484 7FeA
1 °JAHEA 0.204 1 JAHEA 0.204
2 H A Al 0.167 2 A A 0.164
3 22 A 0.162 3 e 9% 0.145
4 ZA¥3} A7 0.141 4 HIH AA 0.135
5 A 0.111 5 A3} A 0.134
6 HEHZH EY 7= | 0.109 6 HENZH EY 7= | 0.110
7 S i 0.106 7 73T A 0.108

2 AA G2 FhH FLE U 4

A&,
3 Ades g8 <& 103 Zoh WA JAAde $AedRE 1
0.086) , 2912 “JAFEA0.070)° , 3+=9E  ZTH0.068) & Uehton, 319 49
25209 EARIAW0.020° , 219 9 P Z3x WEsi0.020)” = e dEud Al
o] $AEHE FAMA0.078) , 259 E71F0.070)" , 39 EEH0.070) =
yelton, 319 &£H2+= 209 ‘ETUHFY = H7K0.027) , 219 ¢™0.023) o= YEr
Wit

<E 10> 24 TA| =9 oy Sk A U2

7128 LY LA
FA5e 7482l 7HEA | S 74489l 7+ A
1 715 0.086 1 A2 0.078
2 |AHEA 0.070 2 714 0.070
3 s oy 0.08 3 s #y 0.070
4 19718 2 =A3k | 0.065 4 /l/\}@xé 0.065
5 g2 74 8 A 0.065 5 o 9 B st | 0.062
6 HIH AA] 0.057 6 2 74 9 e 0.061
7 A=A A8 0.055 7 A=5718 9 2238 | 0.055




APEAH S RS B8

o
il
o>
-4
0
12
ot
=1
.

5t EMMES o1 MCHZH HImE Aoz {71

718 Al FH LA
A= 7482l 7FeA | A9 7482 7FEA
8 o4 0.05 8 A A9 0.052
9 71dE 0.053 9 e 9% 0.046
10 Z2 s 0.048 10 +% AE 0.045
11 NERE: 0.047 11 ole] 7t 0.044
12 Ty 9 3} 0.044 12 HZ A A 0.043
13 NERERE 0.043 13 ZA i sE 0.042
14 A 0.040 14 71dE 0.040
15 A 0.038 15 =] 0.039
16 VESZA BEY 7= | 0.037 16 ekinihs 0.036
17 Y o 0.036 17 A 9 Zold #el | 0.035
18 +% A 0.028 18 HESHI SHEY 75 | 0.035
19 a2 ZFojAd #Hy | 0.027 19 A 0.034
20 EA A 0.020 20 TUEE 2 Fr} 0.027
21 o =31 g Hgst | 0.020 21 4 0.023

B ATE A BaUY Azh 45k ol T Be el Jua Faws)
A4S BA] skl AHP BHS AASEom, 27ke] Aol thg TAH ol
ohest gtk

AR, 29 e dFe] IAFS AJAAY , QIIAY |, ARG oz FAHHHY
718A e v Ad B 159 $A4E9E AR o2 JeRith ol Yo o
3 TOE Boh AR 2k BAE FASRE el A% & S
g B & dtiesd 9, 2015). =3 1AF
(0.427, 0.341, 0.232) AFe]7F DelUL Azt <1
=2 Roz Jehth ol= R d=te] xAo] ¢
HY FAFE Wslshs 574 *J%Loﬂ F93
A% 7149 ditksrt AT SHelA
718AdE 7k 8219 ddld Fasrt vlwd
Aid To5E vlwg e AxE Hole a% S3l @Al *«HA ZZ]o] njgt *0@}

RIEA o Y T4 o2 Wst 2 4
A, 245 ‘HJ4AF 74 81EY A

1>
gg
rlr
O{N
LQ
o
w

378, 0316, 0.306) =Fo]ol] H]3)
Floll Qlof 21z ZA1Fool A
WIF Aze} B 5 9k 5 22y

g
=
qﬂj %_/\loi 7§j:’- = e _,jf,qf}__,_l-uq]

T m=

X

—_

; 715

_‘l
o =
jol7) a5 2 SAesl B4 A, 714t

l



172 HRDQi+ 23(3)

LAY At A wlel AT e 2 A, WA, e A A
2 E W A Y 2
9SS B SO Uehgth ol At 7 A4l AolE IS wEd A3

Qa 3
=7t 5 2 M Hh’ﬂ” XW«] SR H% Age FHstr FHE 2 9
°l

el Qloj 7H°J-1 ojulE # oMHE}h WH AANY 2 229] FF] i

FYFTH LA, 2019). olHd Al b 7EX|#e] Apol7p ‘EAEAT 7
S Aol oI Fid Fa%ol o AR ThE Q1] ARE THAF
. oleh B E ZIAAtH7L Qe A FaEE EE # ‘EY
9, 25912 Yehgton, g ke delyd AldielAl ke $Ale
o2 Yehsith ol 718At7E AR 2 JdTo 22AEs v
H At gslE 5 Aok &, uvt ARE AFEA ¥a Yk B T2 B
4 v &9 ‘Ut %J%P—t— AL w4 27 B3z RE nEdH g o) =
°4-‘4 %‘” F3)oll % S ARE AFshe gy’ Q%u Tart ZxH éﬂa} 59

&)

d

B9 At £ ArHeldd, ok, 2009).

AR, 2A% & ‘ATAF T2l AF o= L $Aee B Aw, A9}
QUL Ade 25 229 F/|R’ & Fad J%oR ks ZloE etk
ol &7|(Motivation)7} 7HQ1e] F&3 HIFE F 3 DA FFE mAE s 1HT o
(Atkinson et al., 1954), 749 HF FH2 F7]

g Ayt E 4 Qrh AR A8kl A FaE 9 e A

o} deHUE Aldis fARE A ’ 1
3, ‘" 782 A o 9
A @2 Zwo) Z2HW YL AAY F AN

A, 2A% 5 ‘ZAAYF 78119 % 4
eUd Al B CoAEy” gl T 8% 740; UrEP’]":]' ol 24 g T
gt Aozt gu7) Fashe ARl 229 ARAe) A&A e S PASHE A

T S-S Wk Al B 4 QtkSrivastava et al, 2006). 1uk HIAAA 9}
‘B oA 4 AT AR O 4S Hols AL AT 5 ATk 7144
Ae n| hﬂAl o msn AiFos = FAEE sk 9}2;11:}. oz Ml XMW 7+

%S

mt



APEANA AIE IS 288 20l Fo Aol 2ieh BHAA o1 Mozt BluE Salez 173

SITHoIRITF, 20200, olol Mla] Weluel Athe HEAN B 449w ﬂow A7}
ROpE JlRle] mA, %3

o= Uehgrow], ol At WS 27 UL FE5] % 52
0S FaAE 54 WG A% g & JTHellF, 2020, B B I

o] UYL Aldl= 3¢9E, 718AdE 782 YeRd A
Me 5% JEF 59 TS &8st 1 olfrel dis) Eot AFA
U, 71AAg s AARE T AT e S #FF 2Yo] o]
T2 F=Hol el urt 7HH“4°§ Ty gFe sk

= Q A = AU ool thah
ATHoE g et dle
al

25 Axd L A

T UES AT At s £ o Aok i dEud Aldie] 24 AL deE 249
dlde] M3t Sl e Fol I TRETF B F UEE AT At & Atk
Ao 2 A4S 245 T a5 WFste] 2415 &5 2UHe] AiA Fass e
Z PAeE B2 A CERel, ASdE, abEA 9R T AdelM B
T EE FA5E Boln fARE AFS Aus Fog dephdth whd CEAEAT, 9T
3 oSme) gesy | dw, CEUEHY JUF = 7 A 2] dold AxE Hole Zle
Z Ueiyth ol @A AFT H]'Q]' 2ol Zh Aldf zte| 2lH Al tigk Ta= 49 A}

o]Z ko7 3 B o] 0] 2 /‘W’H o o 2tk A, & A7 4S5 7]
of o 2+ g1 zpolE AZFATHE HolA o4 gojE A
Sl

o 71E P4 dgel B8 ATE B olRolA SAT, Tre) Fa olwe] FaAol
g Ao BAe wud ARt o] B AT AHP BAS Eo) elde] Fa o)

HeEFd A E2 AZIPTRE HolA o|2F 99 AUt} Ex, B A
03k A TS B8 AU 7 2% <Al o]
d

oj¢} TlEo] & AT vl AAA AAE Adhh A, £ A7AT M =EE V)
ATt BHUL AT 2] Y Aol gk A Fo= 5 Aol te Aol
O Aol o 712 A5E ATt HolA A33 foE Adn ol 2HolA b
g AlthE dejsts 7144 e A Tl aud AtE BElstaL oleS §4
goll glo] ofuet Hifo] FaspA A R of sl o] Mo R T HF FYH T
o] 7|2 A5E &8d F UL Aotk EAl, £ A7 Ade 229 A=Y T&@Oﬂ/ﬂ 7]
= 717 ddshks Bue] g7l Ly AdielA AEHA e 7 dee AR
oh =3 elg gFS Ve g JF ZIA Akl guAle dEud AldielA 9 |
A d A dee Adsks Aotk oj= ket AdiE dEfshs rdlA 2y Al
ol fAFers TosA FUal UXFHE FUA BAHES 712k & AU Hoprt

£ 7 dy= HRD §9AE stolw 7IE #eA Ao gu 97 A3y 2Ad 2y 9

P

¢



174 HRDPT 23(3)

o
N

Mkl o} glrle] Al HAggol] gk Ao 2 Q1219 ztolE HEge M= g Age| T4
o Aokait),
2 AFE Van Wart005)7F AAE 2Ee 2ld 9% 5 e
TollAe ol Btk st fudy 9%
o g sh= dulo] %AL Focus Group Interview 58 & A
7Idto g2 AHP #4& 913 fud 9% AFS =28 J871 Aok
g AHP &4 A#E 7|fto® 7} s e s k= T 55
ARH ARe 52T ot s Aol Yoyt Al 3t zfo|#nt of
T g ATHE Aolol| tig Ho] o] Foid Fart 9l
iAol tigk e Qo] zfojof s Hrh z1&

oi
tlo

,@

=
1%

o,
=
grl:‘
2
£
P
ot
e

0

AN
R

)

(o

o

rlo
2

=

o
- i)
jg—lﬁ—ﬁrg
w2 o> BN
4ox N 2
X0t 2
d&% o, o

O

do

o
o
u
2
i
A
X0
to
P
-

Bofo T ot A
[T = PR T . S b



El

APEAR S RIS 88 2o T2 oig] Bet SR o ATzl 8DE SMoz 175

A& (2005, 11. o|H ZgAF 9t ok LG4 Al http://www.lgeri.com/uploadFiles/ko/pdf/
man/consul860_1_20051125112149.pdf oA 7344

278 (2014). = 22| At 2EA] Q123 89 Afolo] tidk @ /59 5
(), 5-24.

A%, AAE (2013). ~rtEL A S0A a7 e 84 2u o A A3 AT =YY
A7 132), 95-116.

A9 (2015). JAHEAASAHP) EA Y. DA BT 4

AQE, AAVE 2016). 2xA W 33 22 Al 3 Al vAE S IS
542), 233-264.

2743 2004). Ui fr¥ol AFREH ARAd0e] nXe FF AT - A FIA FFEE
SHORE- 7 8%, A1), 93-110.

238 (2019). 2AUL A7t ek o] 94 U th7]d L AF 7899 EERO|~
E AR Oy 104), 145-166. https://doi.org/10.22243/tklq.2019.10.4.145

3%, $94 (201D, A F¥E 24 Fo97Fo I3 AL A4 Aol - FHA =
23} Aed 2AE FACE - FHYwg - HRDAT, 13), 1-22.

3, AT (2008). #EjARY] wsAdatel] FEkS mAE 89l - YuigdFuSS SR
- Y5 22 89-118.

W85 (2018). Al tigk AET Ndols] 9 ZBolxe] &5 Holdr|. FHY w5 - HRDY
7~ 143), 89-113. http://doi.org/10.35637/klehrd.2018.14.3.004

FARE olef, Z7|H (2013). ThEE A& {3 A= AHP 28 Weltel B3k A+ g-=72
ZHEF A I2), 31-48.

£A4%, AA4E, 1E, 27 (2009). Delphi & A3 AHP WP 2ol #A3F AT F Y79
2681), 53-64.

$99 2009. =W w719 HRDFA HAJAHCLO)S| A& LA HRDYT, 143),
23-48. http://doi.org/10.18211/kjhrdg.2009.11.3.002

F9g 2018). o A= ulA siethde] AP, ALY, 382), 48-51.

S (2017). [ISSUE INSIGHT] &=r¢] d#ud, =3 of| Ho| t&7r. N ZH= AD,
44-47.

234 (2019). At 1F zfole} Z2AERYS] BA - YAIF RS 2HENE FHOE EFY
A7~ 193), 163-190. https://www.doi.org/10.22914/j1p.2019.19.3.006



HRDQi=2 23(3)
g 2uist <l
I

176
4189 (2015,

Y, 4%, AT,
dol zATAUY B35 A a0 HR|=
284), 829-854. http://doi.org/10.24230/ksiop.28.4.201511.829
A% (2018). HAA Flo] BRIV, o7&/t 338 1-26. https://www.dbpia.co.kr/journa
212 B

o)
X

I/articleDetail’nodeld=NODE07538905
58, 718 (202D, QS 283 LU At 2741 AEdEl tigh A7
gy erslg o~ 141), 111-141. https://doi.org/10.21329/khrd.2021.16.1.111
H7g (2007). )IZF TH o RA 9 Aol gk i HFe| SAH At

A 95
SR, AN, &7,
o w537, 493), 233-260.
ORIyt (2020). IT F47lsdel ] A} 2 o] omef AM 7 22=qde] <14 Aol B 7.
85 A4 FAz=sd B4 XAt YAIhe] vl

Frisjel ¢ I, 21-52
44T %
slo} 24/ RYE] WAolA Ao =

o|A& (2018). 71d=2=2Ae] 7
HRDEI7 203), 175-203. https://doi.org/10.18211/kjhrdq.2018.20.3.007
o]ET, A (2020). AEFT-Aol A AR
a3 gt gerelHE, 294), 335-364. http://doi.org/10.21181/KJPC.2020.29.4.335
o3, Fobg (2009). HREZA] Z294 2ol 3 AAAT. HYwg - HRDAT, 4),

17T

o]
=4

AL o, A4 (2010). 2E2HAS 13 HuA e oA B3 A5 AT g

29-50.
gAlEe] il EadE FASE, HRDY7, 142), 113-144. https://doi.org/10.18211/kjhrdq.20
ARae] A

10.12.2.006
ARG, 2. (2020). RIARITIA oA o] AN AlE]E FQlo)4,
gz ask X Althel Y At A AE SR JYsegd T, 232), 1-42,
A, AS54 01D, WA 543 71 B4 5 AduESsrt SddAel AR EAt
THOR bie7kgeE ), 492), 1-11.

o MAE G WoluE Al oy 2RAE
748 (2013). wloB| At (baby-boomer generation) Ao &3 AF. FEHA/L]o/AHY
o #7.

i

GEHEY P

_]
[e]
S =EE, 32), 5-11
AANA (018). S7Z5 LI} )G 7F 3] EE )
of AUzt 22 &ES} HludT - AP BEHS SAHOE - F

MBS =R, et wETIEe
AE

a7, 227 (2019. A
ZRIRPF3E, 393), 225-244. http://doi.org/10.18398/kilgas.2019.33.3.225
Z1 02D, 9y HxEEAdo] AAE Al vAe FF oY 2dae

g 1284
A Al 718 Apol& FACE. ofwgrarEe/dlE, 341, 225-247. http://dx.doi.org/10.2

4210/kapm.2021.35.1.010



APEAS ZE RIS B8 2l Fo G| Bet SN 7 ATzt 8IDS SMoz 177

Atkinson, J. W., Heyns, R. W., & Veroff, J. (1954). The effect of experimental arousal of the
affiliation motive on thematic apperception. 7he Journal of Abnormal and Social
Psychology, 493), 405. https://doi.org/10.1037/h0053499

Boyatzis, R. E. (1982). The competent manager .a model for effective performance. John Wiley

& Sons.
Deal, J. J., & Levenson, A. (2017). ¥/ g7} YE/oJA] Hof= A (AR &), Y e
7. (2016)

Dimock, M. (2019). Defining generations: where millennials end and generation Z begins. Pew
Research Center, 1A1), 1-7.

Ehrhart, M. G., & Klein, K. J. (2001). Predicting followers’ preferences for charismatic
leadership: The influence of follower values and personality. 7he Leadership Quarterly,
142), 153-179. http://doi.org/10.1016/S1048-9843(01)00074-1

Hersey, P., Blanchard, K. H., & NATEMEYER, W. E. (1979). Situational leadership, perception,
and the impact of power. Group & Organization Studies. 44), 418. http://doi.org/10.1177/1
05960117900400404

Huntley, J. K. (2006). Conceptualization and measurement of relationship quality: Linking
relationship quality to actual sales and recommendation intention. /ndustrial Marketing
Management, 356), 703-714. http://doi.org/10.1016/j.indmarman.2005.05.011

Katz, L. (1955). Skills of an Effective Administrator. Harvard Business Review, 3%1), 33-42.

Kong, H., Wang, S.,, & Fu, X (2015). Meeting career expectation: can it enhance job
satisfaction of Generation Y?. International Journal of Contemporary Hospitality
Management. 2X1), 147-168. http://doi.org/10.1108/1JCHM-08-2013-0353

Kupperschmidt, B. R. (2000). Multigeneration employees: strategies for effective management.
The Health Care Manager, 191), 65-76. http://doi.org/10.1097/00126450-200019010-00011

Le Deist, F. D., & Winterton, J. (2005). What Is Competence?. Human Resource Development
International, &1), 27-46. https://doi.org/10.1080/1367886042000338227

Loomis, J. E. (2000). Gen x. Rough Notes Company.

Lucia, A. D., & Lepsinger, R. (1999). Art & science of competency models. Jossey-Bass.

Lyons, S. T., Schweitzer, L., & Ng, E. S. (2015). How have careers changed? An investigation
of changing career patterns across four generations. Journal of Managerial Psychology,
341, 8-21. http://doi.org/10.1108/IMP-07-2014-0210

Marrelli, A. F., Tondora, J., & Hoge, M. A. (2005). Strategies for developing competency
models. Administration and Policy in Mental Health and Mental Health Services Research,



178  HRDYiT 23(3)

345-6), 533-561. http://dai.org/10.1007/510488-005-3264-0

Muller, R., & Turner, R. (2010). Leadership competency profiles of successful project manager
s. International Journal of Project Management, 285), 437-448. http://doi.org/10.1016/j.ijpr
oman.2009.09.003

Porter, L. W., & McLaughlin, G. B. (2006). Leadership and the organizational context : Like th
e weather. The Leadership Quarterly, 176), 559-576. http://doi.org/10.1016/j.leaqua.2006.1
0.002

Saaty, T.L. (1980). The analytic hierarchy process (AHP). The Journal of the Operational
Research Society, 4111), 1073-1076.

Saaty, T. L. (1995a). Decision making for leaders (AHP series, Vol. 2). RWS Publications.

Saaty, T. L. (1995b). Transport planning with multiple criteria: the analytic hierarchy process
applications and progress review. Journal of Advanced Transportation, 241), 81-126.
http://doi.org/10.1002/atr.5670290109

Sessa, V. I, Kabacoff, R. I, Deal, J., & Brown, H. (2007). Generational differences in leader
values and leadership behaviors. 7he PBsychologist-Manager Journal, 101), 47-74.
https://doi.org/10.1080/10887150709336612

Soane, E. (2013). Leadership and employee engagement. In Employee engagement in theory
and practice. Routledge. 163-176.

Spencer, L. M, & Spencer, S. M. (1993). Competence at work: models for superior
performance. Wiley.

Srivastava, A., Bartol, K. M., & Locke, E. A. (2006). Empowering leadership in management tea
ms: Effects on knowledge sharing, efficacy, and performance. Academy of Management
Journal, 496), 1239-1251. http://doi.org/10.5465/AMJ.2006.23478718

Stodgill, R. M. (1950). Leadership, membership, and organization. Asychological Bulletin, 471), 1
-14. https://doi.org/10.1037/h0053857

Van Wart, M. (2005). Dynamics of leadership in public service: Theory and practice. Routledge.

Van Wart, M. (2013). Lessons from leadership theory and the contemporary challenges of
leaders. Public Administration Review, 734), 553-565. https://doi.org/10.1111/puar.12069

Yu, H C., & Miller, P. (2005). Leadership style: The X Generation and Baby Boomers compare
d in different cultural contexts. Leadership & Organization Development Journal. 26Q), 3
5-50. https://doi.org/10.1108/01437730510575570

Yukl, G. (2012). Effective leadership behavior: What we know and what questions need more
attention. Academy of Management Perspectives, 284), 66-85. https://doi.org/10.5465/amp.



APEAMA AIE S &88t eled

2 ofzio| B BN 017 M7} HIDE SAo2 179

-|>|

2012.0083

Yukl, G. A. (2013). Leadership in organizations (8th ed.). Pearson.

Yukl, G., & Van Fleet, D. D. (1992). Theory and research on leadership in organizations. In M.
D. Dunnette & L. M. Hough (Eds.), Handbook of industrial and organizational psychology
(p. 147-197). Consulting Psychologists Press.

Miller, P., & Yu, H. C. (2003). Organisational values and generational values: a cross cultural
study. Australasian Journal of Business & Social Inquiry, 1(3), 138-153.

Zahedi, F. (1986). The analytic hierarchy process—a survey of the method and its applications.
Interfaces, 164), 96-108. https://doi.org/10.1287/inte.16.4.96

=i 2021 06. 30 / 44 2021 08. 06 / AlAEE 2021. 08. 16

© ol Boftistm wRSAM WRAYAF HANAE ASsom, A By
]

S @ %Moﬂxﬂ A A F, 32 oa%% Bop 24, )

« At A e wsEsta Al AT Foln, Fa AFEA Eokes g
g4, 2483}, 23385, JAALNE A =AY
D AR S WwSEs AR Ast Folm, F8 AT #al Boks
o, AEAE, Adl, o4 2 #d FA9.
A3 OENA BB} fuE Fhske gud AR 2393t 253t
, Florida State Universityoll4] HRDHF H¥hA1e9] & H 53195 A ko)
St WS wrg A2 T Fo A7HA Eoks gud, AR

L

oy N,
of ok,
i =
o K o

|

e
|



180 HRDYiT 23(3)

Abstract

An Exploratory Study on Leadership Key Competencies
Using AHP
: Focusing on comparisons between generations

No, Ah-Young (Hanyang University)
Kim, Gyu-Ri (Hanyang University)
Kim, Ha-Min (Hanyang University)

Song, Young-Soo (Hanyang University)

This study aims to provide basic data on the development of next generation leaders by
exploring the major competencies of leadership reflecting the characteristics of generations
that have recently been highlighted in organizations and identifying the differences in
perceptions of leaders’ major competencies between generations. This study identifies the
generational importance of each capability after setting behavior competency as an analytical
competency among leadership competencies consisting traits, skills, and behaviors presented
by Van Wart(2005). To achieve the purpose of this study, we surveyed 122 participants of
older generation and Millennial generation. The data were analyzed using the Analytic
Hierarchy Process(tAHP). The results of the AHP analysis showed key competencies of
leadership in perceptional structure of generational value. This study theoretically contributes
by identifying the importance of leadership key competencies recognized by the older
generation, which has played a dominant role in existing organizations, and the Millennial
generation. It is also practical in that it provides basic data on the development of leadership
competencies of the next generation leaders and the establishment of strategies to reduce
the differences between generations in the field of enterprise.

[(Keywords] leadership, leader’ s competencies, generation, millennial, older generation, AHP
analysis



