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Experiences of potential tourists  tourism behavior change during the COVID-19
pandemic: A grounded theory approach

o] & 5 U< =

Lee, Jin-Hee - Kim, Nam-Jo

fo
19
R 2,
o
.
fin'd
rlo
r 4
=
=}

a5 A A7t SAC 2L 7o Ae Al
o deled eishad S, 43eie 20208 aAslel s Ao 4
) B E v, 1499 AFgeiRzE AT FH3
itk 4308 ARE NVive 128 263 e 24 o}m £ 751, 1A A 314S) S
e BT RS, A3 e A LYo veion, g xdesE Wald A2

e o2 WA, B4 sdoie 08 notiel

uN

on, Mo
oy
o

ra

X

)

o

2

=2

A,

N

o

}4°

v

o,

Q,
0, o

2
ry
2 o
D)
1o,
1)
&
o2
offt
e
;o

o
M
0
O%
tfo
)
o
of
ol
rr
=
H
-0,
rJ
o
D)
=
ox
I, o
t
2
O%
ol
>3 O
[o

C R

)
)
fo

-
&
o
=l
f
ol
>
)
S
ol
[ it

ol 18

2 32

M ol

o8 o

N o)

S S

o o &
i

Ny

A, sy%% oA 5 I 24 B o ou
AR S BRIk B 5 ok 4, B HABYAe BT N BAR A2
Eeistont, AT ARAIE I AR5 294 A1 G5 BE JTE 0
13igieh, o] AFe] Aake vHleA o Folzl WA AT A, BED W 5
SJstgith Hold A7Hsl ol 71T & Gk ER, Ye] FIow A5 Aldle] 478 3
A ByEE EFelGths ola AeAel HeAel Bt e Aol T F gle

> 2
oo
rlr FO

[o o ro

ol
g

L
g o R
A Ry r:i

N
ol
=
fd

=
=)
rht

2

AE0|: FZL, HHe], BT W ALY 2HOIE

ABSTRACT: The tourism industry faced a turning point due to the COVID-19 pandemic. This study
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examined potential tourists' behavior change during the pandemic. In-depth interviews with 14 potential
tourists who planned to travel abroad in 2020 but delayed their plans were conducted. The collected data
was analyzed using NVivo 12. Coding of the interview data resulted in 143 concepts and 31
sub-categories divided into nine categories. To be specific, the causal condition was the “outbreak of the
pandemic.” The contextual conditions included “social distancing” and “travel alert.” The phenomenon

”o

was “limited tourist activity.” The intervening conditions were “tourism nostalgia’, ‘need for tourism’,

and “perceived risk.” The actions/interactions included “tourism response behavior in the pandemic.” The
consequence was ‘“changes in tourism behavior.” In the selective coding stage, the core category was
found to be “change in tourism behavior according to tourist responses in the pandemic.” The results
provide a theoretical framework for understanding the psychological mechanisms and behaviors of
potential tourists in the pandemic. Moreover, new factors related to changes in the tourism behavior of
potential tourists. The study confirms recent research findings that the psychological mechanisms of
tourists are an even greater influence than the pandemic itself. This study contributes in—depth
understanding of the perceptions, attitudes, behaviors, and reactions of potential tourists in the pandemic

situation, which was previously insutficiently explored.

Key words : COVID-19, Pandemic, Tourism behavior change, Tourism crisis, Grounded theory
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20209 3¢ AAIEZ7]5(World Health Org- 2 Holm Ut} oo gl A AAE ezl
anization: WHO)& Z=2UE 94 1 9 WA H]‘;H‘ﬁ non-contact) ¥3Fo® 1 ¥

3 AQl FHygdo=z /,\jg?j}ﬁﬂ C oy 997 Aol WMaly 1 Qenl su WAt AR B34
= dgle AV 9 4 YA, a7k B Hsle B =S o I g} 9t
oA Fo3 A&Flol | 7le il (Hall, gz AeAY A dgAe] B3P
Scott, & Gossling, 2020). 2020 A & HAste] ek At wH|sHAl A=Atk &€
FRQe AU L AowA A8gd sray RS 4w

Bel @ B3 WAE
_\?‘

o] e - gz, 2021). gk A7 4R A Gossling, Scott,



270120l Z1kat Al A AR e B
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FHo R FREAY AR e
AFEAPTE(Cell Broadcasint Service: CBS)
= Fotod FWeA A4S AT ot &
Hol &4 A= Ay gk Eokte =
g8ttt ol whe} o] &g wig- AlgHA o
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o PR Aljoxe] o7t SEe seHA B
Aol FFetaL Ut ol sMHE o2 TP
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FukE 3 4 k(Cullen et al., 2020).
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A &9k ) A3tk (Birks & Mills, 2015). g =92 e ¢ (el ddE,

ool 8] BAAAE EEY, £39, A9 2020). o] Aol FAIRN AMeAI ZhaAEF

Y wo g APt A7|A IS A7z e] 7| 2l Al vehus #33eE Hste she] ALl

Yl #H S on st oz = St ol wiAdlA o] A=
MEage 8 AR NES =Estn =7 o] &0 AHET Aol gk ofelol] A etak

HEE PAske dAloltk(Hoddy, 2019). ©] Agolgta Aasigieh

@A el Bl AIUFE % 3

T} el FARTE DAAT N 3. ATHAR A 9 Aze] S

Fe AdA 228 A9 A4 oulgn

(Corbin & Strauss, 2014). o] w] A4A}+= AARATAN EEE AEG ] e Folof

Ade] Wz e Holdt) Wz=ne ot A} gtk AP e "etast sk AAlel o

Bolq Qoixl AR Al RAes gt G P TE ARS ATAE F e Held

Asltt, 2R putadox] APE W= & Adesiderter B zdelt) old] A+

AT S Fefshes wAloltHHoddy, A 2= 20204 F]ojale AEetg ot

2019). o] WAGHE shie] MFE FHom B FF o#%g—% Agste W=l BPA R

= Els ﬁ@;} om FEZZ2 J|ZAgdA] dAE
A

Wzl shdo] wes MaS o= o Fojfh. WA Aae Wy
A M= 7t WA Awe 9ok o] Bye 28 AIAES oldsisivh whyxstE AR
AR AR w70 dethel mao] AxwEcy AT TAE vIEst s And BE Al
deivke] BRe Qubd 27, wekd 2 3 Rl TEHOE Aad 5 glens AN
NS AR 27, Ae/5Ae A Ay o2d°l ZFesitH(Hoddy, 2019). 271 |4 A
2 FHEL deage ZaYe Folo] gz T ol WA sl AddTed 2
H WFES B oo @ﬁﬂs}% sy ekl 7)o Ao s olF ]
o|tH(Corbin & Strauss, 2014). Al Argeiat 1903k AR REsislom, Ak
A damzs w2a s agHJHa Ao B3 £ e +4 Alds Wk
dAe FAS HHernz 3 Ar iﬁr ate] 127 £3E =EFsIdivh. =Fd 2392
A 2 A SN 2A0= YA A7 BRle] AR 7Azen, o 3
ARl d8ke gt} o] A= 1%o§_ A A B HskE AT HeR AR
g2 Wz 7 B e golsld 7|ess Jy Ae A4S asinh old met HF A2 6
Q1 olof7] F&(story line) TS A}, o] el =9 AE 10709 58 AFo= 35
o] £ FAARE ooz Folshwa A AT
F3lete & 2rgtk(Vollstedt & Rezat, Age AsHE S3ke Fsan A
2019) AHE A4 thEA A5y Wl
o] AFNE ZARS sutoz g Hh ol WL d7Ate] Tl igE 7hsAdol
st PR Sl Hagom A SRR AR FARLANTE A SR
37 Aol A BAKE BAlG Aol AAG  TESHH AlslE GRS Ssfed o] dyeliE
A28 W7ol ATabgel mAe g UH A AET(ole play) & SIS <
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(Table 1) In-depth interview guestions

63

Category Interview questions
Introduction  Gender, age, planned tourism destination, plan date, departure status, living

questions companion

- Why did tourism behavior change?

- When did you experiencing changes in tourism behavior?

- What circumstances have intensified the change in tourism behavior?

- What is the difference in tourism behavior before and after the pandemic experience?

Main - What tourism behavior has changed to the most severe intensity or frequency?

questions - What psychological changes do you experience during a tourism behavior change?

- After experiencing a tourism crisis, what tourism activities did you take?

- What were your thoughts or psychological states when you changed your tourism behavior?

- How do you want the tourism industry to change amid the tourism crisis?

- How can we solve the problems facing the tourism industry?

2020 8¢ 7¢HH 26
4 dge a7 ;Mxm

=

E‘r:ﬁ(rapport)
A7z

TAR= AEFH NEE &
dolut efnlel] diste] HFHoR AEsisit
% @l g J5 A2 A2 o & AL
of 712252 €82 + IH(Charmaz &
Thornberg, 2020). E3t, AFoixrt 44
o tiste] TEd] IHE F UEF Tk W
Aoz sttt S toly gie
94 Mg Aol glom, Ame] S =

F h(Flick, 2018). A72k= A7zt
7} SHe ol tiste] HEE We R AR
A 7RE GEaT ARsrde TS L

3l Az

o|tH(Patton, 2014)
TFRAR R R 227t ’kﬂﬂ‘}i‘ﬂr.
it AR 30% Hel7F A8 AT
T AR A 2% €
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AR 2A0EE F29 49
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(Table 2) Characteristics of research participants

No Participants Gender  Age Pla;;;i?n:t);ﬁsm Plan date D?‘Zzzgre coxlegilrlfon
1 Participant A Male 34 Thailand 2020.8. Canceled 2

2 Participant B Female 29 Thailand 2020.9. Canceled 2

3 Participant C  Female 27 Italy, Greece 2020.7. Canceled 1

4 Participant D  Female 30 USA, Mexico 2020.10. Canceled 4

5 Participant E =~ Female 26 Swiss 2020.5. Canceled 4

6  Participant F  Female 38 China 2020.7. Canceled 4

7 Participant G Male 41 Australia 2020.6. Canceled 1

8  Participant H Male 46 Japan 2020.7 Canceled 4

9 Participant 1 Female 57 China 2020.7. Canceled 5

10 Participant J Male 39 Philippines 2020.6. Canceled 4

11 Participant K Female 42 Vietnam 2020.5. Canceled 4

12 Participant L Male 26 Germany, Romania 2020.7. Canceled 1

13 Participant M Male 28 England 2020.7. Canceled 1

14 Participant N Male 37 USA 2020.8 Canceled 4

el g ARVl AEE 4245 $84 29 o A7d A AT 2AG e
EAA)ZITH Charmaz & Thornberg, 2020). A BFAe] B3P F HIlE HAFHCR o]

5= NVivo 128 €83 #8 2 &
o EIZA IR} A QR His}
3te] A1) P (constant comparison
method) & €83ttt A&H oy 349
ARE A shs oA ATt FaA Ad
= Haslel] st ARE WSl 5 &
Mdskehz 2Fgolth(Corbin & Strauss, 2014).
AfAks A S S Bt A5E FAs)
T & ALY Fo] MUEA BEE ofAH
it 53], AAAT H771%(Guba

& Lincoln, 1989)% Al&8A, 774, <
&b AW FFtaat sislen, o&
ool Aol AW e & FEstaA} ot
Sii‘ﬂr. £k, o] A4 W a4 fﬂf—%}i’—’n\‘% A
A T3 4919 Hivbe Ae /e I

el thstod Q‘ﬂ"é}ﬁi‘i‘r. Olﬂi‘@ & AA =

w2y dle 2
o N
zR i

1. sy

AN B B, dolo 24 B9
2 HESE & U2 Bedu, oIk

HA &

(Hoddy, 2019). ©]
SRR

< i3t st

24 229

ol 7w A 53 BAgle
1= %l\onq 4-6} ],oﬂr/} _ﬂ}.ﬂoi

-1~

o =
=

cuk:

7]’ -!—EE] /\}\E]'-

< °
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| AR S

==% 7
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SJulgiet. o] Qe W 2L 84 A
2 s AR Jeth X84 A

19 SeEEe g e, 99, uyw
Al 3| ehgFR $AEAT U
0y, o A ) ShePEFE dehge

o132 ZZ(causal condition)& A d% )
o JTFE = Ao} 991E <Jmlgth(Vollstedt (3) S48
& Rezat, 2019). o] ATelA AApH 24L& S84 (phenomenon)& Q132 Z7 4

g wAy oz Yelyth Ady] de A ARAQ g wton] EA|o] 28 /A5 AL
AW A&/t ALEA 91719 270 skl Agko] JgE mRE= 24 APHS 9n|dtt
2 B Vollstedt & Rezat, 2019). o] AFoA =

AAge AdE #EgE o w eyt Alg

(2) oH2tA =7

-~

A | BHEE L o8 AA,

afjelefy Algke] 274

Wetd 24 (contextual condition)& F4 TR TAHY dAFRARES 2xE
ol AR S mxe A AdS o3} o f-gE g AAlstaL leH, ol A
Contextual conditions
- Social distancing
- Travel alert
Causal condition I Phenomenon Action/interaction Consequence
Outbreak of the " Limited touist Touwrism response Changes in
pandemic activity a  behavior in the pandemic towrism behavior

Intervening conditions
- Towism nostalgia

-Need for towism
- Perceived nisk

(Figure1) Paradigm model of tourism behavior change during the pandemic

(Table 3) Causal condition of tourism behavior change during the pandemic

Concepts Sub-category  Category
AAAA F3f, M2 Age] ¥, et A4, AP Aol dA4 2 v
A B, ARy, %Al A BoR A Agwel Izt A% 2%/
Avle) 2y

a3 OB 2 Hdyoe] x
A ]'_TLoﬂ"i Aa] ME PrAH A

A1814 24171
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(Table 4) Contextual conditions of tourism behavior chang

e during the pandemic

Concepts Sub-category  Category
Q3 Al 2707, FUES 7o & AN 934, o 243 AANE §L
A olg ol R8I S el SeE B, PN AZHE A5, olgAe R A=A A
Hg 73
REE
Abgo] B X2 T, AES, HANE AFSe A T, A AR 5 Sp Al F7
MHEE SNSE 53 oA AR, Fehzed, of7|Fe -
22102 7 AL ANF, AT, sds]e], AR AlSlIE Al F7] A A9 v 2
AR A et FAREE, AYPAA B2}, dle] WA ] AAHZ ] oral
4 A 9 e AF WE 2
oY PE
APt F-8Y &5, BF &5 Uh BBA Y 9 AR &, BFFAA A4 23 74
4, AJYARAE, = A =7 St e
(Table 5) Phenomenon of tourism behavior change during the pandemic
Concepts Sub-category  Category
9850 @t A, AYT W) DL A] AN A 4ADA ARt Y
A, ZW% g ofg 39, A7, JEAA, At o] &, BY FHA A ere
Ad Q25 AR WA AR ol 9AE 2U0E AFE AR AL Lo g wieE
Hlé A4Sl B8 ZA

7MY ) o] & 18ja Bl HA TR
Bhidth B4, o|5e delddel 2| o2 =
AR it HE wEHoR ATt g
FT W
(4) s =A ARSNE
A4 ZA(intervening condition)< % u] @72 theksA|

AN 2e/ As AL Aoz Jl= A

of o &72 WH AT,
R DEREE
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(Table 6) Intervening conditions of tourism behavior change during the pandemic

Concepts Sub-category  Category
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AL, AAPES o) w7l 18l v T %, slLlolA] A Al SAREZL 7Fet AAE 9E
Aol gk 1874

g5l U e A 914, A9 A3eg AAeh %ata sol

= AFE o 934, A4 drtell tig Felw, 21339, slsjold, 37 A 9 9187}
webol, Eobenl Y 2 Ad, A g w

0483%44‘; Y, AYE BRI Bo] @ FobAA ASAoR WAL o
OJH] ] ]:H?ﬂ' Tu Z‘Vé’{j—.x}ﬂ 0]—1/]‘34 74/K}-1:l E‘._,}Aﬂ .l:]/\]—/\] 7]_ Eq_ H]}‘y\l_ 27 ]_ R =
oAgH 4, AYALFA, AR 242 AGETL A 98

(Table 7> Actions/interaction of tourism behavior change during the pandemic

Concepts Sub-category  Category
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(Table 8) Consequence of tourism behavior change during the pandemic

Concepts Sub-category Category
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