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(B 7) TSR S0l mE SH|IAEE SEdnt A8(Rfg2k Rjol

g 2R S REE;
o 7Kl eA A 23 ol#l/A14) Au v/
X 3.67(.86) 3.54(.93) 3.55(.82) 3.44(.81)
4 o} 3.76(.85) 3.77(.91) 3.43(.76) 3.32(.67)
£t -1.07 -2.51* 1.50 1.64
200 3.62(.87)% 3.66(.84) 3.68"(.81) 3.57°(.75)
301} 3.55(.77)° 3.64(.95) 3.52:(.75) 3.52°(.73)
e 404 3.86(.83)" 3.57(.97) 3.44%(.70) 3.23°(.67)
50t 3.82(.91) 3.75(.94) 3.30%(.87) 3.22%(.75)
o) 3.15* 61 4.05% 6.50"**
PEE 3.91(.95) 3.74(.93) 3.41(.79) 3.33(.75)
o %) 3.66(.70) 3.58(.91) 3.75(.81) 3.66(.75)
23 EES 3.66(.86) 3.62(.95) 3.48(.77) 3.35(.73)
A et o4 3.83(.75) 3.78(.82) 3.41(.89) 3.39(.82)
o) 1.83 63 1.71 1.89
AU 3.71(.85) 3.71(.96) 3.42°(.79) 3.34°(.74)
AR 3.74(.73) 3.68(.85) 3.37%(.83) 3.34°(.75)
A0 4 3.62(.74) 3.52(.84) 3.86°(.81) 3.70°(.72)
s AT 3.91(.88) 3.84(.92) 3.48%(.67) 3.31%(.59)
7)€} 3.68(.98) 3.47(.96) 3.49°(.79) 3.36%(.83)
FH) 73 1.51 3.25* 2.42"
1501+l w]gk 3.10°(.99) 3.01°(.91) 3.57(.85) 3.59(.95)
Qua | 150-350%H9) 3.76"(.79) 3.69°(.90) 3.39(.69) 3.34(.65)
M| 350-550%H4 3.70°(.89) 3.59°(1.00) 3.54(.85) 3.41(.81)
&5 | 55099 o4 3.79°(.82) 3.80°(.83) 3.50(.81) 3.36(.71)
Fe) 4.15™ 4.75% 80 75
*p .05 " p (.01, ¥ p(.001
a, b 1 A 7F Ht Aol = Duncan Ase 239

=, 1508 net &5 o] & ] Hlete] = AolE HYla, A JHaSd uHME f

SHAYE FEAGS A WA At oAl GFE 0.01604 SAHLE ofn] 3le AolE B

L FFE 0.01004 SAALE ofn] gl Aol givh JRIGA aBAP RS SR vivA =

= 23 1508y vk &5 fdo] g el vt
Feale] AR R S0 B, A w SRR SRS S A48k sl

gk ool BAdET ¥ LB RV SRSt A AFEAY Sl me 2uAATF F& 2ol

Zotglon foE 0.05904 AACR ol 9l AuE 23, 254 old/A4 I HH v
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WY A7) T st AtdelA FEoRE ARt AFE FEAY AF Je 1 Aol E Kol 5
Ao we FAFCZ on| gl zolE Holaw o] glln AMETEAY AHAE FEAFL 9FA
ATk a4 ol /A4, FE vw/dge F |77ty o Fofl et fodE 0.0594 BAA L
Ao =% 20tk 30th7k 40thek 50th Aeel = n] 9l Auzt AolE By F 2FA 9] ¢
Hlgte] & FFo oHAES BAsta Il RS ¥ AS, AR EIF O FEsH
o Z}zb fol4= 0.01, 0.00114 BAH oz <] AzEtka A ztska AU
n] Sl zbel & BT A wetd e g Jot FUE 7o el LTES 3G APEE A4 &
o] & kol Hlgte] a7A olsf/A4 B HE Bzl H]sto] 2GE AME AH|AF ZFYEAS] &
Hu /A8 o & LHAGY 28 B HAPY R gk F84 Aol wgtoy EAHC
27y 5o 0.0594 BAACRE on) gle A 2 9u] Qe Ato]e ot AnEE 939 #
ol ot} 7} o] FAAHA 2GES] AlTt7idel tet F B}
F&3to] 7}%%% Aol AP B} FiabA] ek
3) ol EA AHEEA WE ARAE FEEE 1AE A Holm, W= *}ﬁﬁr@ ZOM—“—
2H| 2 e Aol %*é%:@}ﬁ} %Z}f-_”* TR am7AA} Gt
o] FEA AHEEAC ME AHAHE FEA 2GE AHE 2|zt H]E, H]OlEié AHg-3h= LTE
gt Q14 atol & AW EH(E 8), 7MY TAY] 4] 2 3GE AR 2B A g4 B s on
(E 8) 0|58 ALEEM0| e (XY E SEAM0 A|XtdE Xjo|
g AR FEA 2|2
o 7H el AR LA olall/A4] AB vw/Ae
LTE 2~"lEZ 3.71(.86) 3.66(.92) 3.55°(.77) 3.42(.76)
FUE 3G ~PlEE 3.75(.89) 3.59(.1.00) 3.35°(.88) 3.29(.71)
Chis 26E 3.61(.74) 3.76(.75) 2.76%(.52) 3.00(.50)
FH] 13 .24 7.46** 2.56
Al ol 15@1#3@ 3.71(.86) 3.66(.92) 3.47(.80) 3.38(.75)
L%_W}" gzE 3.92(.74) 3.39(.1.09) 3.80(.59) 3.42(.67)
t 3k -.89 1.05 -1.46 -.18
224 7 3.67(.87) 3.59(.98) 3.50(.81) 3.37(.75)
o5 v 7k 3.80(.81) 3.79(.81) 3.46(.75) 3.41(.74)
datishy t2k -1.38 2.11* 48 -.51
s 5eH o) 3.70(.86) 3.68(.92) 3.52(.79) 3.39(.80)
3%;% 5ukgl mwt 3.73(.85) 3.63(.93) 3.47(.78) 3.38(.70)
t 3k -.33 59 65 12

*p<.05’ **p<.01’***p

(.001

b : A 2t F#2o]E Duncan A5 23
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2H|AFYR AT H11d 32

xﬂoﬂ e Hlmel tigt 277 o Aeh] Wize] 85 wERd 9 vX e F2EYd gid B4 4
A AR S Qo] W Zlog Bty AR Ax add AAE A e B3 A=
ol FTEAME 2 AFEEA S W 2B Afo] A FE EESIGIoH HluA £& sbed 2E A
S ATRN, FUE SR g 234 old/A14 o2 YERthx*=237.087, DF=71, CMIN/DF
Aol Mgt EAH 0z ov] gl A5 HY =3.339, RMR=.040, RMSEA=.077, GFI=
(el 0.01). F, LTE 2 3GE AHE &¥2 919, NFI=.919, TLI=.925, CFI=.941).
7} 2GE M)At HlEte] ©] 87A ofF % A4 (29 2)9] 2345 AvEd LHA R F2/4 7%
of g anjAA o] & AoR Yeyth. i AHAYEe BT o]gEAlas ER frod
AEH a9 A oM E LTE B 3GE AHE 935 PAe A2 eyt LHAgE S22
AH|AZ} 2GE 2B UH] e AHAEES B 2 A JEA T AMSGA P RAF] F 5
Ao SAF o ou] gl Abol of it qard ez A= gler 0.001 FEolA olF
TAeF wEE oot dgE A AL
3. AHIKHE SEM0 Ad|Rjizio| 2F EEe} SHA ABAI FE QFA A2 /ole A#k JE
0|54l AH|ME okETof| 0|x|ls IF Bl g ko] T a9 Atd o2 A e,
A o] ol gEA 8T BEL 3 e
AHAP . FEAT At o] o] F%Al 0.05 F=ollA o3t Aoz yehdt, o554

NEE P o|BF 20T VI UL IF  8F VHEE /5N A614F BE=d 0,001
T golny] 3o FRAFEPHAE AgaY TR F JBES AT 99

o AEAYR R, 2NAGF] o BENLT o4 ANE AL, /T ASTANN &
WEES Jade] AFA0R oFEA LMAR  MAREI FRe) ATEEE, LFANLY o

0| =EAl

[ ee 4o 2
AH|)\H_~?J

i

e fln] [l ]

BHESE : Chi-square=237.087*+ / DF=71
RMR=.040, RMSEA=.077, GFI=.919 NFI=.919, TLI=.925, CFl=941

(38 2) A72Y AT (" p (.05, " p (.01, " p (.001)
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Abstract

As having access to mobile connectivity became a necessity in the modern digital society,
consumers are facing burden on high fee in mobile telecommunication service. This research
explored evidence of the factors which influence consumer satisfaction of mobile telecom fee in
the perspective of the enoughness of consumer information and consumer competency.

An online survey of 400 mobile telecommunication service consumers was conducted to identify
variables which influence satisfaction on the mobile telecommunication fee. Consumer’s average
mobile telecommunication fee was 46 thousand won per month. The satisfaction level for mobile
telecommunication fee was revealed little bit lower, which was influenced by enough provision
of fee-related consumer information and consumer competency.

To enhance consumer’s satisfactions on mobile telecom fee, it is important to provide information
for easy comparison. In addition, consumer education program development and consumer policy
support is necessary to enhance consumer’s competency in fee-related information comparison
and selection. Private sectors” self-regulatory effort is also required for transparent information

provision and consumer competency enhancement.

¥ Key Words: mobile telecommunication service, satisfaction on mobile telecommunication
fee, consumer satisfaction, consumer information, consumer competency
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