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. a7 Way 2 23
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223} 27 A 1E Yal A& A7) Hhuman resource development: HRD)2)
7zl WSFH 313342 —H%H”‘jr 2015 =4l 71929 AT AYgn
2 0.5%% A8, = FHY AYusEd
LAY SE Y, 2016), 20119 wS-EHo|
]'5H 201730l = 56.6%= 21.1%7} “d53t T
i, 2018). :L'“écﬂh B8 719 W 1S Ees i HUEe] ¢Esd
A vH|ZE g1, AAEY AFAEY gy
S A AFE Y, 2017). o] g AR k3
a1, skExiel7t HAel AejelA &dsiA o] FolAa =Tl tigk
sk, 719 AollA Sgdolet saul8S Aol A8dt] JiK
FFAHAE Mdete 508X wsEd aRHS AAsh= 3
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& Huang, 2010). n5F
St ol BAZY Tt tHEA YtHAE
Az, 2016). ol& wWEHHI wEY-Eo] WSEFHEL 1’414‘:52—1 19)-S
o] | A|(Kim, Bates, & Song, 2019)2] #d¥} LX|Fch JJAEAR M= Hols717F 54
o] AxE AAT AL Ak A¥E d%F olE(Ajzen, 19D dHEA HolE717t S
a3t HP8Rlom AFHJUTHAE S0 oA, Bh&3], 2018 o|zh, HEY, o]AL, 2013;
18R], o] 4, 2012). ShgxlolE A7) A8l wSFHA - NAEAL Mo 8RIE5S AA
2 BHANA o & HaU) s = E3kan(Holton, 2005; Kim et al., 2019), o] &
ot WSEFUEA, Hols7], FHele WAE w3l Ty A7 AR gerh 3
FAEY WHFoME F2 ggHo]l FECE B9 e, A9, A%, 2017 %izéi
2010)¢} Shgzdole] HAZE ATE ol gtk “U] & AMEE A EAT HEE Fa% Wl

E%HJQA %’j—?oﬂﬁlﬂﬂr
, 2020, ©]H, 34, 2014;
t\ﬂo]ol& /\]/\}51: g}-z_‘:z—]

2

f

o

0

&

il

UFAI-HA 7o} shaxdele] BAE T 91141 ATE FokEr7 dEvE Aol
StExo] Aas AR Ake FHE ﬁ?SH/‘ T 8% &9 Hdso] oAud #AE Tl
StExolol e FeA AAA BRAA DA fﬂ"l% 27} SJthHolton, 2005; Kim et al.,
2019). o714 719 W gaHde] AFHo] dFAddt Aahks Mol F538(Kim & Callahan,

2013), ARAT-RA FIH7E Sse] ADE A% FaF WAYL T 5 ATk ks g
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BRI 7de R o BAS s Flolge *—1%91 71\‘4%— ojmjstr] W&
o]tHKim et al,, 2019). 19903t) FWHRE]
T HAAEE TYste] Aldeta e, 1 7] dEe w2 ?H’—*éﬂ% FE3 2ol
A Y ge BAS AFToEN ARETE Efrﬂfi} he ZoltHAAE, 2008 FX1<, wiE
g, 2019. =W Z1GolA AT RAAAES] AL FAE AR FE| FUIst o,
Ao RT A& FUH ASE ALAHAAA, Wi, 2019). o= ShErlo] FaelA G543
-1 7109 F2E7) A% VS Zolghe A AARIE beba g By 237}
A A Je =l Z1gellA aA Shgrlo e A e nSsE
Fo F8 Wlog Fxd Ho|HXA mSYHT wsuEe PR, 7H°J—E—
HRlo g Byl HelEr], A5 -
Aol A 2taE ol JFAI-HA 71, 1?43 sigzlo] F WAE WA
Hale zlo] a7 JEM = ol 4] A
J

)
l
Q,
—u
o
Hﬂ
X
N
s

S, THUES ARAAL, Mol %ﬂole} WA= oirriww S, Hol&117
TP, TEHEE] ATAAN, HolF), SAEole] WA YTHT-1Y A of
o B AoA w7l AnkE Edj2 HRD $HAA sirolE Ansb] 9g

AH g AT %ﬂdﬂ NS AlEstgh
1. o]&3 ®j7
1. Ao]=7]9} st&Alolo] T

AolB7le £ T ool YRR e Z1&st A4S FEHA S BEAY
712 AYT 4 JTHKim et al, 2019). HMols7]e /Mg Noe(1986)2] ATolA Moz
7127} whisol A9 on, Noest Schmitt(1986) Ho1%7]8 &4/t BT EE 7
2357 gL OTE 53] AL AN 712 Beaizle dnow gt Mier(19799
T WEEA QAo o] A} 716 WM Sl B 4P 23T Urie

57

T E7|Rody} Yo wega) Axd Acw et & ) o

_I°"

Kedke 43
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o8 w§ ZEIAS ojFd F i 12 JFAEHE e Hd
(Noe, 1986).

Sgrlold At asolv FHE Bl S5 UE&S Gl dnkslet o5 g
o] H3lE Al&EHoE fA 8= As YretiNoe, 2005 Eddy & Tannenbaum, 2003; 74|
2011, 7%, 2016). o714 duksiet Shsu8S %"Jﬂ 250 &8st WslE o l%
< orleta, fAY wsS Fal W
=3, a8, =9, 2019). ssdols Zxo)9} 1L°](Royer 1979) = H]T% A=
o, %%iol%f FFEEI Sharlo] o] Hlsg 2 oE skgs Falx AAl | Aol A
GepA A ko Ble] A &Fof vl HEshe Zlojth Wi Ydole S5AEIE e |
T A8 Aok ke slog ankE Ao 8ol FA DojubHA Odﬂt"Oﬂ g5k 9
b s=Fo]thLaker, 1990; Salomon & Perkins, 1989). ole} Aol Adto] FAHEE
Hola FAlol dojur] wlel ws & SFudS drp Bl i H&sh=riket 1
ggo] drp aHHJAE FHH SR 4Fof stHAbdullahi et al, 2013; Baldwin et al,
2017; Blume et al. 2010.; Facteau et al., 1995).
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o, AFolA ZEEE S A4S FAHCE AN AAH EAo] Az
(3=, 744, 2004).
@, HGEH olZH201De] AellM = Hols7lddl &S vAle 890l ey TolM=

g 8 A 3 AR AlFoleE AR e, Veenman <]

rr

o]t

B BB T 2

19909 ATNHE SHsA7t AN 71%e AolN ALSAN F5E w Helo] AFol
A4e AT 5710 Bk 22 BelFnh A%, shAE, 123 ZrAI9S
BAZANG BY ATE 5ol AT Basta vTEsE A o 15EE )
Mol 5O Bl A4 RS A& ATRIIE PPOR HolEr)} b 5 ¢
& ANSET MadT o YAE FEASe] 159 AT AHA o AAN Wk
W oA R WS BEIE PHOE FEYS W, AoBIE I & e BT
oAtk o1ge] HYAT AREL FEATo] WHPYS AoIENHol ANFFS HolE

AR 5 o A(olE 19k S HoDeld AER HBATEC]

7 woliths AL
£ o] olAle, uad, 018} HolBel sHel Alole] HMAH BAE WA
oS EHY, AolEWA wHWPL Hol5rleh AW WA} 3, AolEINE sk
Aolsk AW WA Yo, HolEr)7h HolE1n meus ssdole WAL
@ Aolgkn AAET. Aol fw% =

RILY gl
= [eXiye) [e]
Ao DATUSY adlEs AISY seEe
f e

7P 2-1. AolE31H wsE AolEr]eh AWAR! Bl k.

7P 2-2. HolErle AolE3A wai R SEdole] #AE Wi

3. Z3U8 ARAYH MolE71] B
w0 JFAAA ol SaAtEe] wEFHAA F58 A4, 7eo] B9 {FelA
QFEE A2, 71Ed AT QskE AES oJHgtHKim et al, 2019). & AKEA
A AHEE ARE0] TFAY AAl JFEEI AR, 15EHY W8o] Skaakel A
AFdEs gty Al digk St dHs ousiti<ETrE], 2020). Mathiey,
Tannenbaum, 123 Salas(1992)9] oJehd, wSEAYLo] Shsrte] 2ol A TFof &
TS 7 A S 945 AA veE T s Afol ole gzl Fxld 9l
A2l 8471 & 4= UTHolton, 2003; Montesino, 2002).
o} #EsiA Bramley(199D)= w83 59 358471 BS5 7AW =

l‘
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Alliger £11997)¢] ATNAE SHA7} wago] Agoleha QlAsHd ol
143 288 5 0‘9—% WUt d3dTES] A4S FHeH, oot
yes olg7oll FEFE FolA FFHOE BFxiold
T 3 JEgy udTH1999)0] WEH wSFdo|
of o] T wSEFHNA AFEHE WEo] B9 ¢F-9f
o A *éﬂr— a8 =4 ¢S ¥ & Uk

ahnweiler(2000)= U89 dFAAG] &5 HAols71E =¥ 4 A
fo] MeAFES A #ole ]9]' Sk rdo]l MoA =23k &3 Fitstd
ARE AolE71E AT, T Hols7|e grlold 38 Aozt
oA Liebermann® Hoffmann(2008)= w&&& u-go] A 59 <A
StEAHE 9 °W°l Aols71E T3l shgold dFE & & Aok HSk
&b, nSHEY HFAAdel E2E ugEE WA Holsr)7t sl
71 SEHolE & 1‘3}‘3% AolE717h W&o JF-AARF SExlole] #
2 AT g2 22 7S Yok
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71 3-2. AolE7]
4. 4ET-RA 7] =AY ujs)aa

YR} EobE £2o] 714 9 ofr] g BYS A

= A9lo) So7he oPRTKim et al, 2019, Gt o] Ade Al wa

3 WA ATAHAAHE, 2008 FX9, WMEY, 2019, B o] oA FY3t ¢

o 24§53 THUSS 4NE BAFoEH
]_

ek 5L 719 ol ”Jﬁ+ 7}@_7% 2
.El_

FFAT, 2017, el wgel U@ Al Aol Ggos »}E}Lm Q. ol
of zAERs7} S0l WE FHOIE GFL F 4 ks AL ANskd, s o
Holo] Aol ATl Ael7] whEolthKim & Callahan, 2013). HAAT(AAR 9],
2006; wi-Sf, gEe} o]AY, 2013; &7fe], 2020; Noe & Schmitt, 1986)lA A Y& ©ol
W AR HolBII7h A ekt 2t n5@ Wt siyerk



108  HRDQi= 22(4)

E3 Edens} Ravid(1982)= wS&-FdolA Heh 52 Ao dhef Hup B2 BAdE 7|ohst

S 7mae 7 S ) e 442 2w S, o
Hold A AHA wAeR ool Aol AEst Bah Fo% Welow wwd
907} SI5h ol 599 mABUe] Beld AQelcky WAk wo AR wao

FolAt HE] tF A Aolz gl ud NEL UA ARl HeARTA S 5
719 HEr} debd 5 Q7] otk dE So LEEA WAL LEUE] ARAA
o] Hrh Q1Ase] MolE717h FolAtka ShEekE, ShaxolE A ATATel wae] A
297 getid Hol5717h @ obd Aolth WujE FYW 24 w AR Ao e 1
Ao] FolThw Mol Athdew ¥ Fold Aot o AR RAAEI} Q54

[e]
I FEL Fslel] A7 F71Fe dEo|a(wAY, WY, 2019), SEAolrt A=
dAE o 7] wiEoltHBramley, 1991). o2l =2lo} 9l Al 7He] A(Helg7]e} Shgxiel9
s

A, AolE3A wd} Holgrle]l BA, wsge dFAALT Holsrle] BA)

A SRE MBS Y, ATFe) Bage] HolFe HHA 9T b ncks
15719 HYNFEDN FEA4ES Fal MolF7lol YFL A Aolghn aARHIY 1
43, 5 YRAT-RA Vs TREASHN S55719 BAE 2Asle] dgaold vl
AasE w4 Holeh ool B AT thedt 2 e 2Ugt

M 41 YRAT-Rg Al dolEAd weEs dolsrle) WAlE 2ddt)

M 42, RATRA FloE L8] RAA delsrle] WS 2w

M 51 MelEAA meel HolErlel WA Gueld QT2 Ao =4
£} Mol 5718 AR Aol Wee A,

M 52 mENEY ARAAGe] HolF el HAE JFNN JTAT-RA A =
A7} 1ol 571% WA Ssiolo] G vt

m A Wy
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AFM -4 |y
(Performance-
Outcome Expectation)

HMO| &N wsHr
(Transfer Design)

Ho|S7| =iy
(Motivation to Transfer) (Learning Transfer)

DSBS
SEIRIE

(Content Validity)

(a8 1] A7=d

2. A7 i

B o 7000802 749 H O1F A2 2o ®, B A7e shgxoler #d W
Fo IAE BAs] Y8 H 250AH a8EFEE o)43k 61049 AYES oy
(purposive sampling)ste] w5 F35 I/ME & 231 AEE
AT Gl BAste] Sad We-S ALl Rl AH8str] 98k
o] Alzto]l Hasittal o AA7] wjiEo]tKCheng & Ho, 200D. H 1% IH A& AL,
(& 2 AFIAD ARdEEl &3k 9709 3AF AP AAA AAAZE R
AERHAE AL, 7 A QAbEEAEC] A ojWld A2ElE FEl wsEE o
AEA AEPAE wEEATE wSTHE o|Fe 6108 F 55hTHo] APEFoRE 2
ol SHEekAaL, HFEA o ek

Aol SHE AT FAAY JIFEASE B4 e Btk S P 5257(94.6%),
4 0HGARSE FAo] HorE AA e, ol FE AeAH3429, 61.6%)eF 4178

32.1%) Ardell FAbeE AdEol Aol FA] wEel 4 4ol wgd AR H

Jﬂ( AF, & SollAe 3BH6.3%]0] Al FAFh. &7 1d miRte] 69(L1%), 1'd
ol 5 o3t 1231(22.2%), 61 ©]%F 10d o3t 1231(22.2%), 11'd o] 15 o]3} 889
(15.9%), 161 o]/ 204 01'5‘P 537(9.5%), 213 ©]d 162%(29.2%)°1 k. 22 19 109
(1.8%), 87 16578(29.7%), F7 84™(15.1%), =4 8078(14.4%), 7 81w(14.6%), the] 9478
(16.9%), AH 2478(6.1%), 715} THE %I, B AF= 712 579103, AH-2 2829
(50.8%), AT2 148H(26.7%), B7F2) 687H(12.3%)°] AT

SEAESC] FAT wSEA TERIHE AP, AR, 4FEs3 A Folnh
A B AFAPE S Asfeta AY 71EAN S A7) st 871E BF A,

ol
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333 =7

ool FdFE = U AJ(HERH ST, BsEe] JFAAA, 9589
B4 71d, Hol®7))S Bates, Holton, 12]3 Hatala(2012)7} 703+ Learning Transfer
System Inventory(LTSD) version 45 ghgol= WQksle] dh=olA] E}Fslgt Kim 5(2019)2]
LTSIKE o]&ste] S48t HolE534 nsie B 7t wle 2 dFolA
oAgA AL  JEAE BAFE B dAES AT & 233 37 oE 745U
. e I wHY Y-S AA Wl ek A8l =0 & 233
TFoE TN dFAH-E2 Zde ‘U 95 At FEE, AR WolA yellA
RAgo] FolXty” & X3 3RO E FAHHSIIM Holsrle ‘I wES vE o, U

AFE BAS] U7t vl Ae wey] Ay Au” & 233 32 A
=5 STAAA FEoE HEgd F e dRslE dFHo] SAHET
(Abdullahi et al., 2013; Facteau et al., 1995 AF&3lth o] =& HYEo] gH5U&S o
AE Gl E8sk=rHuse)ot 1 E8o] At G331l d3tg oo =7 Keffectiveness)
2 ¥ 243 4 ckBaldwin et al, 2017; Blume et al,, 2010). S<5dolEs “uU= 1 w&
FALS WA o] A Aoy dlso] AMENTE oi7lE FH

& o] Zdsolv #
PAEERE =2 AT, “Ue I a§FHEAA Hle A4 Jles vl el 287t
o, U I wSEEA vle WE daHA veo] Aoy F5S HSAA
SH7, WZF 2 wSelA w223 Tl YRl el dF A3 (FE ] S0l FEH
of b, “Wrb I molA e A ZlE el uel dAFAINEA] Su)7E &
5101 ST, Ues I 2S5EdEe TElA e AN Jles 88k v (RS B

202 A v 9] bedoes TAHNG o] SAETE BT A %A &

‘4{1@)011/‘1 w9 IEHGE FAE Likert 53 =g SAHHUTH
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o

1

I 28 B4 93 SPSS PROCESS MACROE &85ttt} SPSS PROCESS MACROS] #+
+ limited information 42 AFE3l7] W&ol B3t o] Hos w2 Al Aol
878A] gheth mo B AT} o] 2 aw) o] 2gE 49 Johnson-Neyman %

=
ALF 4 Atk Aol Atk Yikow zART BAL ZAEHI} FolRA ARy

u
— oE (N o
ot

E

FoI 9= FHsIEh Johnson-Neyman WS =AW7F AL of AR = 9l
=, SHu7t FE5Al vAE 248 53] p g o183t AR A = )&
T 2EHS ghg g PoltiHayes, 2013). A€ B0, # ATelA 2dUsl R8I
g 71 Aol met 2dEste)] fojde & 5 ok

] SPSS PROCESS MACRO= 712422 3k 7fe] S3usnt A8 4= Qo] & A
o ol E-WTE 270 o3l A, BAS A7 sfof It o, SUsR ARSHE W
TE AR veA SYsE SHsE Astd gsdARdelMAd S ST
ARE FAT = Atk oAl del, SHASTF 2AY 9 F 29 E4E siofF s, A |
A LA S F shie SHNSR UeAE R AAstel 243k, 5 A

seed numberg Ffaljof gtiHayes,

A g,

[\)
()
[
=
>
Y
zl
=i
1%
i)
N
rr
re
-
i)
i)
4z
=i
=2
X
il
ol
ol
ol
kl

& Curran, 19%5), A7 WSl F AHA= EF AWFLRE fodlon, eI
(multicollinearity)& 2] Wt =& AAAIG+= YehbA] 29hth0.90, Kline, 2011).
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<E > 7|85A, A2, MRz 24 ot

W 1 2 3 4 5
L AolEx3 as 4y | (809
2 AU AFIAR | 663 (81D
3 AFRA-RA 7Y 335+ 3677 (.829)
4. AolF7] 594+ 522+ 371+ (.834)
5. Aol 524+ 522 493+ 6087+ (.923)
B 3.55 3.36 3.26 3.82 331
EZHz} 0.63 0.63 0.72 0.61 0.62
= -0.271 -0.611 ~0.483 ~0.870 -0.735
Ax 0.602 0.927 0.438 2.291 1.131

Z3% = Cronbach’ s alpha, ***p < .001

2. 284 /|2y 4

SPSS PROCESS MACROE AHgdte] HolZzla w&uhist mwsulge] drarAnel s
Aolell WA= FFollA Hols7]o w7 aztet Hol% Al
go] HMols7lol wAlE FEFlA PFAA-EE 7Ive] 2dadE BHehr] 98l t= (D
() HHoE A3t

rﬁ
1
El
Ho
o
i
i
El
Ho
=
ofo
lo
A
-
e

process y=NLT/x=TD/m=MT/w=POE/model=7/cov=CV/center=1/jn=1/seed=860511. o
process y=NLT/x=CV/m=MT/w=POE/model=7/cov=TD/center=1/jn=1/seed=860511. @

-

HEololA y= FEM4¢ S5 Hol(Learning Transfer; LT), x&= @0 Ao]&3 3]
W5 H(Transfer Deagn D)3} w882 AF-AAA(Content Validity: CV), me wj7jH <=
9l  HolE7|(Motivation to Transfer: MI), wix FEESS JFAIL-RF 7Y
(Performance-Outcome Expectation: POE), model=7-2 ¥ A7 n&s} 5d3 =9 gy
2go] g JW 7& 9u|gith cove FHTE Rk, A WA B4 Model DollAE wS
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Abstract

A Research on the Mediated Moderation Effects of
Performance-Outcome Expectation on the Relationships among
Training Characteristics, Motivation to Transfer, and Learning

Transfer in a Korean Conglomerate*

Kim, Junhee (Korea University)
Kim, Eunbee (Research Institute for HRD Policy, Korea University)
Lee, Yunsoo (Hanyang University)

The purpose of the current study was to identify the role of performance-outcome
expectation on the relationships among training characteristics (transfer design, content
validity), motivation to transfer, and learning transfer. Using the purposive sampling approach,
we collected quantitative data via an electronic survey from 610 employees of H
conglomerate in South Korea who had completed a training program at least 3 months before
the data collection. We utilized SPSS PROCESS MACRO to analyze the hypothesized mediated
moderation effects in our research model. As a result, we found the followings: (1) transfer
design and content validity had positive relationships with motivation to transfer, respectively;
(2) motivation to transfer had a positive relationship with learning transfer; (3)
performance-outcome expectation moderated the relationship between transfer design and
motivation to transfer, but did not between content validity and motivation to transfer; and
(4) there were no mediated moderation effects on the relationships among training
characteristics, motivation to transfer, and learning transfer. Based on the results, we
provided implications for HRD in the practice and research area to improve learning transfer

in companies.

[Keywords] Training Characteristics, Motivation to Transfer, Performance-Outcome
Expectation, Learning Transfer
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