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(Abstract)

Since the use of smartphones became widespread, cyberbullying has increased dramatically and became a serious problem among
adolescents. Just like traditional bullying, there are many bystanders in addition to victims and perpetrators in cases of cyberbullying.
Bystanders often play a major role in bullying by either perpetuating or stopping it. The potentially unlimited audience in the online
world suggests that the role of bystanders may be particularly important in cyberbullying. However, little is known about the
bystanders of cyberbullying and their causal factors. Given the situation, this study aims to identify factors that affect the three types
of cyberbullying bystander roles, which are the defender, the outsider and the bully-follower. This study focuses on intra-individual
factors such as guilt and shame moral emotions, attribution styles (attributions to perpetrator’s fault, victim’s fault, and both
perpetrator and victim’s fault), defender self-efficacy, and perceived social status in class, which are already discussed as important
psychological factors affecting bystander roles in traditional bullying. A total of 822 middle school students from Seoul and Gyeonggi
Province completed questionnaires. Out of those students, data from 244 students who reported having witnessed cyberbullying in the
past year, were analyzed. The results are as follows. First, the ratio among defender, outsider, bully-follower, and no role were found
to be 36.8%, 29.2%, 22.6%, and 11.3%, respectively, for boys and 33.3%, 28.3%, 28.3%, 10.1%, respectively, for girls. Second,
the relationships between seven psychological factors and three role behaviors were examined through correlation analyses, mean
differences among three bystander role groups, and multiple regression analyses. The results showed that all of the 7 intra-individual
factors seemed to be related to three bystander roles. Particularly, guilt-proneness, defender self-efficacy, attribution to the victim’s
fault, and attribution to the perpetrator’s fault were identified as important factors in predicting bystander role behaviors for both

male and female students. Based on the results, we discussed the effective strategies related to preventing cyberbullying.

FA o) (Keywords) : A}o]| Bl E-H(cyberbullying), ¥l 8t 3 F(bystander role behaviors), 412]% & (psychological factors),

2 A (adolescents)

El

sk WA 2} ket WSt & GWtshY ol sl El X 88ty K (E-mail: khs1004@hanyang.ac.kr)



Bt=otSalE|R|2at=lA], M16# M8, 2020

2ULEET e AAFAl 717]9) ko
2 JPIeE, HolxaE T sNsob muid
HAAE HAEE AloloA] A5 F83%
E224 972 du ok AN AvtE

E9] tFs= Aol HEF(Cyberbullying) ©]
e A=A e EAIE olduetds
A Y, 2018; Holfeld, 2014). Alo|H &L
SNS, 2+ HAA, A, HE olF T T
Sk AtolH FIHS B3l EAQ1AA A8A,
AAA e Thste BHE, AF HR
frE, 209k wjH, GAAE AA] e At
Z <

LB FE AIAE £§ 5

O;

Aol Eele] PCRIEYS Fa
254 QL dow obd w3 g
2 oozt Az Aourae 2
plEEe] dEsel Yol wuld WAL

g AfolwEde s AEPY & FIO
Z olgstar tt. HEAH O 2, Raskauskas}
Stolez(2007) = AlolHEH H3x} = 85%7}
s Bge AelARen] Aolua sl
A % 057k sk WA AalA A
% ok Qe So) 9% 954 THok
continuity hypothesis) S F33 O™, o]zt
B 7 FE BAS T AFAEA 93
WHE 7253 QJUHKowalski & Limber, 2013;
Salmivalli & PdyhOnen, 2012; Tarablus, Heiman,
& Olenik- Shemesh, 2015). 3+#, Skl F 7k

Mol A7 BAEAE), AAH Thol 7
EFgaol Pad W L2kl FOINY
Aol o] Frlake AnA 7 A4
E@SR, 2018 Fad AoluERE st
Aol & fHo oY Bast UL

= AA8L Atk

A= ETt8kaL, AlelH B2 A}
olH FZtelA dojdtte HelA HEH
233 FEATKSong & Oh, 2018). o] F
A WA Aol Alelw 3ol BIZFAIA
(invisibility)’ o] ] BIEE]=d], Ale|HEH 7}
sl MalAsh 43 tRe Al o}
A nES Y XS S Holn
(Kowalski, Limber, & Agatston, 2008; Patchin
& Hinduja, 2006), ]2 213} 7}a) P B
oo 44 A ZAEe Ado 7 WA
Apol= Atolw] Fkel WHEA, 43 &
do] d=dl, IAfAE AFsle AAES
tee] FrclolA s &
o #is =] ojfu= 54

— = |

Jo
n
)
A

o
T
o
£
o

(Slonje & Smith, 2008). P}A|E} x}o]= Aol
H F7H] AlFZE viAeRd ) do] =,

- 68 -



olZ 3 FsAe BY FAS Fh]
ke 53¢ yedn. stus 9ol
AEPE A F JAD AFHEH
9] Alo|HERG S Al AkS
%ol Aaiate A SO E HaAe =)
FY £ A3 AAE o5 AT & g
ZEITKKowalski & Limber, 2007; Raskausks &
Stoltz, 2007).

oleig 5o Q3| AlolnEa e o4
b lagAT Yor ol Tsiael A4
FEF}E ololATh o]d olf2 spAelA
Aol By ATHBYuT FA4H 9
dol o 2 ¥5Y Fel= Hrkskn Yot

©14=, 2011; Kowalski et al., 2008; Williams
Guerra, 2007). Ato]HEFL I3)ato A
ot 797, Felw, €52 =8(Hf &
Mitchell, 2009) A2+ AZty} A =& §abs)
™(Hinduja & Patchin, 2010), T o}7} 7}3)
24 283l o] AARE FHelAAE A

23 &AL ZY sk Beran & L

1_0 E[% Flr

r %

2008;

Y gRelM Frlle) g

ut

2017, Lynn Hawkins, Pepler, & Craig, 2001;
O’Connell, Pepler, & Craig, 1999; Salmivalli,
1999; Twemlow, Fonagy, & Sacco, 2004). ©]o]|

TRl EAS A3 olsfsta WAt

e
FEAE AL PolAd Fulow
FA71E w2o] Basi

Fuele dgte AFAEYuT Aol
t 8% 4 Ath(Jones,
Mitchell, & Turner, 2015; Quirk & Campbell,
2015). A4 el Ao T o
< 7HliAE L Aok &, AsiAtet vt

2

S

fz

i}

o

52

L

2L
LI

, 2013; Slonje &
Hele] I HAF
AEH RO Alo|HER FoA e W)
o o & 9L = Aoz /g 4+

o

- 69 -



E

Fthaole}, 2016; 44,

2020
2 o

=,

1

M15H HI3
1

A,

3

|.

o

=

| T SATE

=0tsaEIR =
[e)

3

(]

°

ol

al7

™
)

0
s

o]FE—

T

u
pis

3}

[¢)

A, H&7, 2017),

A
=

2016; &

g, Av3], 2014 HAH, 2010; F$43], ]

291, 2010; H71¢, 2012), #°

o

A g 79 9%

S

el A%

—_

1, 2016, 720}, o], 2011), Xz

5

H

pe)
R

2016; WAE, 2010; A3, 2008)7F HF A

2003; £A, 2016, AA, 2017,

2012),
o]

]

o
o
0

—_—

X

A Abolw

Hoz
HAFA<L,

3]

hy A
st

(U

°

=
Br

pu—

°
T
N

i

2l s2AZ WraL, ol

+ 7}

I
pal

of o

1

M

el

ssct

[¢)

1 Bz}
of 53 olfi= Aol E o]

AR, 22

9

i

1

o]
yal

o

100

Fl7] o

1<)

=

=

To
o)

—_—

X

+

ML
o

18], Aw3], 2014; WMAF,

, 2003; 4A]9, 2016; Al

(2
!

Al
2010; 78], o]Fd, 2010, 714, 2012),

A, 2017,

Aye)

1

0|
of

AT

=]
T

]

(MR A&, 2010), €

} 37

3]
of

ol<d, 2011), A=

wele wae uhz

)
K

el

o

%

oF

- 170 -



2013, A3, o], 2016; WA&H, 2010;
AE]L, 2008)0) FEEFATE HEIE ol
bE FAH SA40AY AelE AAbsk=
AFAIH AT A, 2013; WA, 2010; H7)
4, 20129 AN SAEPZH 3EALH
82 FA) Ao ke vt T4
ez Be FAA dPAFS0] ol 1
HshA] % L
slto], AlolHER @3S F= QA
FY 2 At ddEeA 34 29E] B
Skt

AtolHE ol thet ALS|Z] 27} FobA]
I de BAFONA AlolHER S oYy

Wy 2s
e Ao AlelHEY @4 AFF <]
3o} AtolHER ] o B FAS g =
23 el Fa%k 7oE & Ae=E B
Att o] L TS W B Ay Ay
TAE 71Esid g 2o

AR, Had PEe] e Aoy F
WA 9% F30RolA PR B2, o

gl BEE oju Tk
2z

o A ke FRAT HALE
5

=94 @53} 1Y 2 ¥4 F ATl
A7 Fe FAH Q08 FBL wol

rr

$ITHTangney & Dearing, 2002). ©]x} %A
b2l & ER19] 7] standard) S 14, 71
of 54 F5S s A% opr|Ee FA
E(Lewis, 2003), olol &= FA4HF A
e A71Q1AEE ol e} 27173 Zreflection)
< Egthal st 247] o) A)F A, A
7] 714 HA =2 EHTHTangney & Dearing,
2002).

FAAH HARE AAde WH 25
o= Q3 FAH AME BAPI= 9
N A NE o2 FHF 5 O WKEisenberg,
1986; Harris,1989), Ht} HLol= dAsHH
Zdoll Mz FEEE AR HAFEH
gtk EAHSF Lewis(197D)E AF7|(self)-3)
B(behavior) 7t ®3IE 7TEOE F AHAAE
T & FAANS AT)-AE T R
37} o] Fo|AA] ot A A Ao of
H7tel 2Ho] HAZ A7 |(entire selfyol] BT
Hx A@Ad wafiel, “d7kself) 1 FH
g A AAR), AR A7]-PF 3t
37h o] FojA ke FFo] Wyt B
TA A Ao FHZ B, U7 1 F
Agt DbehavionS A AR M)olgk= x}o]
7F Aok mEpA] SRS =7 ARl
gk Hrpdst, AR, FEie] An=E
A =i, HAZS =7 Apile]l AAE

F{

o

71 -



w

RXIAWAE, 2010, F74F], |5, 2010; F

719, 2012), FWQl o} B2 AEa}
G, PAdoe,

=

=

e A

=

L

R

tal

ZF
thZd 73], 2002; Tangney & Dearing, 2002).

2020

=,

she 4]

M58 M3
[€)

S717F w2 A Hol

2| Al,
]_
ot

=1

(<

s A%

S

L
R

28
s A7}t 7ks

=))]
<l

1, A7)-2)

A s o
7} Huk2 A FTKTangney & Dearing, 2002).

=201EA2)%

s
=

=

iwﬂ#ﬂwﬂ%m% ﬂwﬂﬁﬁm%ﬂﬂzrzr R
- R o .
SRR T A S S S o B
BN P X ST B gk W R o E Ty
ST o B X W T x @Y
4%%&%%?4@. T, TR o wll A%Mﬁr
I S S R N T IR ®
T kLY ET SRR paay B KMEX
ﬂ%WﬁmﬂmMm,ﬂE%%mﬁ%ﬁ%m_%mm SR
ATmﬂtho;h%__omﬂqqﬂmﬁﬂﬂ%oiﬂwﬂl%_a o o4 oW
ﬂ.ze_eﬁuﬂddi%@ﬂ.ﬂ%ﬁ@ﬂ.%ﬁr I 2w 2 W
@ H el Py g TR S Sy B
@M@W%q#‘,aww;;mw%%@ojﬁo T 2w 2N
eI P W WO o BB oo] W gy WO ) =N EW s w
2T Mmoo xR ) R
Hd.,._ooﬂaoﬁWﬁEo.A o»ﬂE%Tﬂ INOEH._L_V dﬂﬂ_u w_ o \mMﬂ__LH
TLETE.2T3S23ELT82Y L FEiE
ol o KO WA R oo WO T N N CZE I
I O S S I L) ﬁMﬂM%%ﬁ%
Boagg s Dl H g g PREFEHDF S BEE L R
MLﬁ&m‘wEoﬂoﬁeméﬂrﬂiﬂL%ﬂ/hﬂtﬂ‘MﬁOM ,w.LyAM‘WHU.WOXﬁMﬁ
; = o R —
xmo7%%mﬁ_fm?dmﬂmﬁil W .zTHfoE_Ea_mﬂ,Mo
o S~ k) s _|4],D| Jl_e
- T, S L e ML ® R TR D g XD
AT w g st E TR E MmN ]
oj iiﬂﬂ ~_|L‘,A|0NU BK _.iwAIOOU ,‘)A'E_Em‘._. &S =] °
H = e T2 5B ®2 = N
io_b%x%oﬁl%,_mxiﬁ%,Num“ﬂ‘_oﬂkﬁoﬁb%%mur%
T T e X o A B o S0 Wn w8 B
ZT_ %T ‘mL XE ﬁo - \DI %T Lf nmE %JAI H.._ o ;o‘._ Ll.‘_ = ,_II.VI H_T . . To
o PE TP B2 R oy s T gk BaR
FR N Bl @D Mo Lo TR Y T S H
e R PR TS MoK s RS RGP
_nﬁunﬂoi@ﬁ%%mE_Emoﬂzm_é%@ﬁ@imowwiﬂhﬂ
100 X N o T — < = B —
57&0_EH0%11 ﬂk&xu,oﬁdrichJs{7¢u
~— BK T m o g W T Yo o) S 2T g™
T ®Oow o W Vs g LF o T oL
ThwgwseE?dHd i "8 dwEg YT p® 5 S
FERMW HTFEH ST RTTHNTER ®WIENTRERSA

H]
-7 -

L

R

o] ZELlewis, 1971) A7}

A4

=
T



=, Al ‘%‘i’ﬂﬁ—t— ZH?JOI B BARAA A 'Y AFME BEEHe
o ol the] HIGERE AASE ©A old B AFE Alo|HEH
o} ol HI=YA Yoz <l WA S I, sheiAl A AQlSke 4ol
7 AGEE 5 okd B9 GAAbE v ol Wk, B2A FH I8y oy
& o} vhgdt Ao g oAAZT wpAEt g WA YERHERA] AR it
vl HA A= Ag7iAe] A 7)hkat

of 9] ARl tigk A sbsdS o 3. HolA £5Za Alo|HER Feiel HEt
hs Zolth ol#d =YA Aw Al

9 #FALe A o] B TS WRth A7 &5 7ol 54 F8elA -3 3
oluf E}RlS] Lol thal] A Zste= MU TS AT F A= 7Iv9l AdBandura,
I PGt PR =8, AZ, 5¥ g 200n0e®, 53] Wojrgx & J)5d
< WA Ao g3k ARIA, ofd 2% AAtke ZIdt AdS unlEte Wolxt
o, &, AT 2L 9F F30 g A AT Ty AFF AFelA FHl
AAE FHstaalt ek o)A Fol Wi o] PFo] JFE wAs HloR =9
of ik Feprt WAN=A Aol el Hol sith 1 Aol TheiAtel A
sdo] = Flolgt &  om, o= o

= AeAs sxam ol 4x @o
F% 5o 2 TS WA GE DAF P olbF PFL olxlA ARA Y
3 A 3,

1 Arslo|Ae] FHol g sPFox Tk o] %7]%= 3FHDovidio, Piliavin, Schroeder, &

S E AR 452 & Stk Penner, 2017). 15 7] 4= FASHL AN
AgAyel Maw, Aeeyd dFad AL W3 A7) sl tiF A3 Lgol
FHQlo] Al ARS AMsk= B |iH, WIE HAFPeo] ARIS AADA
HE 52 X e AL vhedel W s, ARl date] el Aes HshAY
=2 Ao Z YESTHGInI, Pozzoli, Borghi, ool 7}E3stA] &8 Aolth
& Franzoni, 2008). &+, Fef HFY 3ol AGATE AR, AeHey &3l
A ALY skl 8flE Ak AL Tkl A WolAEE WEAEG Aol TEH o
A A, Y AR BRst FHd 2 Rdste AaAE =2 4 v ¥
deate] HANE HAWE AFEdME F AFol =RXOH(Caprara & Steca, 2005) ©]

g
2Ab A4 A9, ol A AL, @ Wold gt FWel ol PF
7§|
%

73 -



Bt=otSalE|R|2at=lA], M16# M8, 2020

9, 2016; Barchia & Bussey, 2011). FE3} 4}
of Eee Fuddel =HF w7
S99 oY +E7 WAl Wl BB
27T W AES BAAYIE e
3= Aoz e}y tKThornberg & Jungert,
2013). ol ¥ AT AFARY I3
AR AllEs AR olx
ol #Hel BBol Fel AL v)

s
A=A Rl Bzt &t

o] 3} (Eder, 1985), Tl A &5
= Al 47, 78, AelES3e
3 B8 olF AV A3A AHge7t
S UFTHEESE, 2000, AEA, 1996;
, PIAE, 1995).
T AR A A9e V=S o]
2 S 7= oA ARRISA A
7129t A7tE V=R FEREC
ok ALBIEAE 7= mEEel ofs)
= AT A%
b 24" ]17]
o] Y ZHH HaHe AHAE, Q7

7)1 %3}

>

o
Hy o rlo

3

]

o

ol
o

oty
for o

e = H O e ol
>

ol X0 (Ir

o
b
2
k=)
_?L
>
N
X
o
N
N
2

1o
o
0r

e AR H R 919F T 93
ATES Aurd, ALEEA
wolzt AetollA =1 H7teAt

o
N
Hi

O%
)
aV)
=2
>

Se o] BaE WY, AW Ve

AsiAsh ol WY mFelN Ex

sk A queld Auisow e
2=

og

o] BAEATKATA], 2013; A3, 9]
, 2016; WX]& 2010; 413]=-, 2008). 3}
PAPHS Had ZAlo] A4le
A2 %A Azsm AErtel
= weskd Retks @At ik 8
sit Ap2e] AbElE A9E Azahe
T g2 AR 222 27243 A Y
e AgseRE Add 444 At
Agdunt 150 ApsE PYEe] JFS
7}sA o] =ThHCillessen & Bellmore,

1999; Mayeux & Cillessen, 2008).

o2 N
2 2 od oo
=
53!
X

Dorr oo ox M
Jo i

5] 21

& 299 Hado] oju] Al Fe
A5k glom OZHE & o|des &
7l oA, 28 293 - 347 343
2ol Aol AYE FAEAY HEEH]
3 PFe AE FHE Aoty 2EL I
53 A =254 2 u, xple] =&
A5 F3 RILS & Auge AL 4
A7) W] Azt dis) AHsAY T
kAl deh aEy AA =2 AH
AYE zka YL x o= Qs YA
Eshe AL Aplo]l 1 A3S aapFo
2 o]lEst A135]% ol e e B
7] W&o HFF Fsel 7Aoo Fostd

Wolstel 4 e oltk wepy A%
Q1 ABA Aginths o] 22z A
24 At NEY APIN old BEFL
A% AQAS) B 2 9% WA Aol
A48 5 9ok

Cillessen®} Mayeux(2004)2] ATollA 315

- 74 -



e o Fu ATE AT A
22 A A7|me} A AHY
BAE mYor, sty Ag A4 w
Azse goy 222 A4 d3%rt
=2 A4S FF40] gFiYe Ad9E B
AT Th oo B AFME Had Ale]
HEY F8A] AAAE ARt 222
A7kg AB)H 297} FHde] g W%
ARl B 2 4% 1d Aoz Avs)a
Azkel AHEA A$17E FE9 4G f-3ol
A e Fobr Al vk
m. 973
o7 CHat & At
B dA4e Ay A7) &4 70 T
& B AT FAd Tk F s2d
o] S F HT 17 AloHEYS &
Agk 7Ayo] Jvku Bisgk SH3h 2447
(29.6%) & Udo2 slAtk i3 Ui +
A% Ao ARE Wi ATE
(B 1) o4 20K Ed
£y o 1Y gt EHEEA
HI%(%) HI (%)
o 4327(52.6%) 106 (43.4%)
d
o 390W(47.4%)  1389H(56.6%)
=1 2279(27.6%) 767 (31.1%)
shd 2 3109(37.7%)  8578(34.8%)
=3 285TH(34.7%) 8378 (34.0%)
* g} 8227(100%) 244(100%)

ASHA Sl <E 1> AA= 0 Tk
2 7= RBUIAAB 9L 5
e e F APsg AR FeE
& e} 37 24 Foa 7RS A7A
7b AR gEste] 2 skl gl uig
A AR S AFSaL, T A7kl E9
3 el F8) HEAE S%ES 8
Ttk AE elE 2080 22FHA
o AR kel o7tz 23] AEol
A8 = A
2. AFET

) AR EY FH 9 J5H #+3

Aol Ed FRIQl 9 YT Salmivalli
s1996)°] A=A i 4
(Participant Role Questionnaire: PRQ)E- B}EFS.
2 Arigese] AT HEE A 2
2120167} A7 HA=E AEst =
Stk PRQE ) BB AN F
7}, s, At goixke] 470

AT A

d 9FEE FPsta e Hol At =2
eRAPERE shiel AdoR At
JokEh2016 A171782008)9] AES o]&
stof AlolHEY Ao Fu]l AT

S "o, W Hxg JPREYT, 7)E

)

ffn



e=otsaE IRl 2etalX],

M1o# 3=, 2020

Likere §E8 AHalo] 28 ohfTh(nol A
WS bR B, Fe det

AT 4 BFol wLe dnaT £
oS Aoluun Fud 93§39
Cronbach’s o= ®&x} 91, Hlojz} 85, =%
A} 829t}

Ao 7 299 9F IF PR 27
& 919 548 ok FUD AU 53

2% AFEE =4, Salmivalli
(1999} ﬂU]Xé(ZOOB)% A Az A A

TE BTk A=0, ZTHA=DI & &
I A g R R OLRS g
Al YA 98 Hesry w2 45
ol T FEoE EFT S At
o 27 71sel o) ofwl Hael= £s}
A gow AdEor ERIT AT

Za
represented) 7}o é—% WSk Aok R &,
2010). webra B

ERAE WL A

SFAT

2) =93 AA
=97 A0 A4 DAz AL
Gavlas®} Gramzow(1991)7}
HAaEdL 2o a AX] HE(Test of
Self-Conscious Affect for Adolescent: TOSCA- A)
S FA9D1998)0] = o el A
T4 - WAE HeE AR SA ST
1270 AU 5 AAEH, 7
FRolM e FAA HAZ J=s S5

£ o PdEe) g 4 Bge 54

Tangney, Wagner,
H tﬂ—z;]_

Likert T2 A3} Ad a8z &S
AoltbelM vl 28 A 2GR 3
g, Havt =575 FAA Be FHA
ol EaS St B AFolAe] =53
AX HEE] Cronbach’s ae 24 81, &

3) AN
Al g8k
stals] g8l A=
stAth o] He= 7}011%} X
A9, R, AN, @
A FRAGATE, T, e,
D4 FrPRENAAA, T8 A )
A 3 43, 9 Ao 7
gee) gt B A7 AFPA @ A
e 2437 94 o) F Aala 5=
o WAAA AxcED, PoA 5
o] e HA=GEY, oldt AL
DA 22AY AR ARUR
AHgsIE Y 7 782 53 Likerr 3
w2 de okl ‘UH% 2ETG)
2 Wganl, B4 B4 oY AU
ol =55 Yvigith & oﬂ:rLoﬂ/‘ﬂ«] Al
AeF AT O] Cronbach’s av= I aA}HC] .87,

7Vl AL 60, AR 760U Th

1@_%«2003)7} FHAE 713
=

S

FO. =3
= =

N,
F-Yl o?.:

o N o
)

N

o
i

Poyhonen 5(2010)2] =
ol Eo] g AVaT AdHE S
efficacy Beliefs for Depending Bebavior Scale)&
Agaiel Sgec 2 wael gL o
A 2gE FoARed e FAFEA(PRQ; Salmivalli

- 76 -



et al., 1996)9| A A<=
H, HodFs e

o=
=3

9] Cronbach’s a= .84 T}

5) A48 gau 11%’4
ARS| A A9= o}
Jstath 17—}% SEd A=
= Ateloll A zHilo] dwht w3t
= A= Y=AE Sl
A= Mayeux@} Cillessen(2008)0] ATE
3 E7siA et 28-S ARt T
|5l gk A7AL BeE A5t
. JRA SEAPE Ay 17171 e
gl A XS] drbv SEAE F
SRS AEstH, AY obfE %A
Z}+&}1A] °‘—t—t}<1>oﬂﬁﬂ ‘A ®F7E O
77 Likert &2 A3}
. =S @#—t— S ARl A 9]ol o
g SHEHAY] Aol =55 Yugth £
ATelMe] AA4E Tal A9 HEY
Cronbach’s a= .90°]%Th

ol
ol
£

=]
=
49

\:l

==

1

o o

o T oM ooz O N o & oot o 1 ob
4

3. AzEN

Az o] B2 93} SPSS Statistics 22.0 &
AZLIVE B, YA 3

3L 2T
Sl

(Z
>
J
ox
&
N
L:o
rE
o 3
Lo
o
[ETRE
SE

FH

(
-

E A¥E7] 98 Tes

4
fom, 72 HAxel ANEE P55 99

Cronbach’s aZ AF=SIgth FAAQl A+
Ao AES dal, "A Al Ale|HES
SHa 9@ gusl MEEAS AN

= EEE

= ﬂlﬂ% A< A

= =
&l Pearson HEFHAEAY thF3] A4

2y, w24 13 3 AEE W HE5E

A9 ztole PYE4AHEA] (One-way ANOVA)

I} AFE AZ(Scheffé)S E3) AESIETE H

¢l ZF #A et AEedA =9l of

2 448 Az A ZaAo] A7]E
L

=
o g ge 2zl thal A4Sk

L

- 77 -



Bt=otSalE|R|2at=lA], M16# M8, 2020

At FrE S Samivali 519967 APl EolA Y] ztolE HFshs WA CRE Pt
Boog)e]l A WHe g Zh Al dis] vk FoJdk Aol disix= zholo] AR
Zrzk AgstAnt Al 9 FEI A g 98 AFATASDS  AAEH-
ol &3te A RIES HlE%RS <E AT

IS

_4

_%
2ol A= <H{ 3>0), ANOVA 7
A= <3 4> AT

2>9} 2, =
<E 2204 B 5 UE WAL Yo ABEY AW<E 3> FHT Avuw,
SRR Ef:roﬂxa ol g gEe

A AR} E 24 07 H|Lo] =9I, o
31

o
o=
rlo
%
2
5
N
N
R:)
o
o,
N
N
o
Hir
i.ro_l
K
ok
rJ
Boof
2
oy

o m?l_,
i
2

A &F3te HlES &, o EFoA SR ALY
Vg e FEoIATHE 113%, o 10.1%). Tk ¥hd, 3
HA, Fetd o] wolxt - WA - FERA . A% YT
AN HIEL AT oA} - Wy RS JERIATE &, 83 o
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7% (33.3%) (28.3%) (28.3%) (10.1%) (100%)

- 78 -



0|2y - 4o / HaE AO|HE-S] FH0I A2 HS0| YE2 0IX|= d2[H 20l
(E 3) 4o W2 Ao|HEZ FeQl Agt dFn A& 0Inte] MR (HEM n=106, 0{EH n=138)
wolz AEx F&2A sy HAg 5 P A - Dl S e S| AP S st
g5  Pdv AT A A A9 &% AY
ol ~ 67 -‘24: 01 50 35 42 -02 31:* -17
557 (200 (1D (50T 35 (307 0D (537)  (16)
N ~ ‘14* 16 44 35 -‘20: ‘20: 34 .06
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