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Abstract

The Mediating Effects of Resilience in the
Relationship between Social Support, Job Burnout

and Job Engagement of Employees

Kim, Boyoung (Hanyang University)
Jung, Kisoo (Hanyang University)

The purpose of this study is to verify the mediating effects of resilience on
the effects of social support on job burmout and job engagement. For this
purpose, a survey was conducted for the employees of the organizations in
various occupations, and the final 311 valid survey data were used for analysis.
AMOS 230 and SPSS 230 were used to analyze the data, frequency analysis,
factor analysis, reliability analysis, correlation analysis, and structural equation
modeling for mediating effect verification. The analysis results are as follows.
First, social support had effects to reduce job burnout and increase job
engagement. Second, social support had significant effects on resilience. Third,
resilience had effects to reduce job bumout and increase job engagement.
Fourth, it is verified that resilience has mediating effect between social support,
job burmnout and job engagement. Therefore, it is analyzed that the social
support directly affect job burnout and job engagement, and indirectly through
mediation of resilience. This implies that not only social support but also
individual resilience 1s an important factor in the job burnout and job
engagement of employees. Based on the results of this study, implications and
limitations of the study on social support and resilience of employees were
discussed.

keywords: social support, job burnout, job engagement, resilience



