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Concept Analysis of Family Involvement in Nursing Home

You, Sun Young - Tak, Young Ran

School of Nursing, Hanyang University, Seoul, Korea

Purpose: The purpose of this study was to define and clarify the concept of family involvement in nursing homes.
Methods: The concept analysis approach of Walker and Avant was used. Eighteen studies from electronic data-
bases met the criteria for selection. Results: In the definition of family involvement, the family continues to visit
the elder, forms partnerships and communication with the nursing home staff, and plays a role in caring and deci-
sion-making for the elder in the family, even after the elder enters the nursing home. Family involvement can be
defined by the following attributes: 1) visiting, 2) partnership, 3) communication, 4) caring, and 5) decision making.
The antecedents of family involvement consisted of: 1) the elder’s health status, 2) family's preference and expect-
ations, 3) relationships, 4) social support, and 5) policy and system. The consequences occurring as a result of
family involvement were: 1) improved quality of life and well-being for the elder, 2) family and staff satisfaction,
and 3) quality of care. Conclusion: Definition and attributes of family involvement identified from these results can
be applied to develop measures and intervention programs for nursing home elders' families.
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Table 1. Definitions of Family Involvement in Nursing Home in Literature Review

First author (year)

Definition

Puureen, G. (2018)

Barken, R. (2018)

You, S. (2018)

You, S. (2018)

Powell, C. (2017)

Reid, RC. (2017)

Tjia, J. (2017)

Thoresen, L. (2016)

Yoo, B. (2016)

Helgesen, AK. (2015)

Holmgren, J. (2014)

Cohen, LW. (2014)

Petriwskyj, A. (2014)

Petriwskyj, A. (2014)

Irving, J. (2014)

Habjanic, A. (2013)

Williams, SW. (2012)

Holmgren, J. (2012)

Family involvement comprised a variety of roles and responsibilities.

Family involvement is considered upon admission to nursing home, throughout the time a relative is
living in a care home, and during the final stage of life.

Family involvement is to find a new role as a real support in order to maintain steady relationship
with the elderly person in a nursing home.

Family involvement is a will to maintain steady and friendly relation with the elderly person, a desire
for recovery of the elderly person, an expression of duty to parents, an improvement of quality of
care, and an expression of guiltiness.

Family involvement could provide much needed support to nursing home nurses, care assistants and
managers in timely detection of changes in health.

Family involvement differs by family caregiver and therefore depends on the degree to which family
caregivers consider their own involvement to be important.

Family involvement is in behavior management and decision-making to improve the quality of
dementia care in nursing home.

Family involvement is conversations between significant to uncover, and give the nursing home staff
insight into, what is important in the nursing home patient's life at the time.

Family involvement needs a highly multi-dimensional approach, which is related with the history of
family and situation in nursing home.

Relatives' participation is as a spokesman to make a difference to their loved one's everyday life and
ensure quality of care base on their biographical expertise, intimate knowledge about, and emotional
bond with the resident.

Family involvement is becoming the relative-visible and invisible betweenship in nursing home care.

Family involvement is measured by visitation and family time spent and more related to social and
community engagement, resident's cognitive status, staff communication, and burden.

Family involvement is related to decisions encountered and made by family surrogates, variables
associated with decisions, surrogates' perceptions of and preferences for their roles, as well as
outcomes for people with dementia and their families' collaboration with staff, family satisfaction
and patient care.

Family involvement is related to the decisions encountered and made by family surrogates, family
perceptions of and preferences for their roles, factors regarding treatment decisions and the
collaborative decision-making process, and outcomes for family decision makers.

Family perceptive involvement is significantly and positively correlated with satisfaction and facility
impressions.

Family involvement is visiting and making oneself useful, delivery of items for personal use,
hands-on care, physical therapy and organization of nursing home activities, and some interest in
receiving financial compensation for their involvement.

Family caregiver involvement is monitoring and managing care, assisting with meals, and assisting
with personal care tasks for long-term care (LTC) residents during the last month of life involving
role strain.

Family involvement is perceived as a visitor in nursing staff's work arena and related to the gender
characteristics.
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Table 2. Antecedents, Attributes, and Consequences of Family Involvement in Literature Review

LUAEMY THEFH0f thet HEEA

First author (year) Research design  Antecedents Attributes Consequences
Puureen, G. (2018) Review Relationship Caring Quality of life, well-being
Social support Partnership Person-centered care
Policy, system
Barken, R. (2018) Qualitative Elder's health status Caring Well-being
research Relationship Teamwork Quality of care
Policy, system Communication
You, S. (2018) Qualitative Relationship Caring Satisfaction of family
research Advocacy
You, S. (2018) Quantitative Relationship Caring Quality of care, well-being
research Family expectation Advocacy Satisfaction of family
Partnership
Powell, C. (2018) Qualitative Elder's health status Caring Resident's health
research Relationship Communication Quality of care
Support from facility
Reid, RC. (2017) Mixed method Relationship Caring Quality of caring
Family's preference, expectation  Partnership
Rule, procedure of facility Communication
Decision making
Tjia, J. (2017) Mixed method Elder's health status Behavior management Quality of life
Policy, system Communication
Decision making
Thoresen, L. (2016) Qualitative Elder's health status Caring Family-centered care
research Relationship Partnership
Communication
Decision making
Yoo, B. (2016) Qualitative Family's preference Visiting Quality of life
research Social support Caring Quality of care
Policy, system Outing
Helgesen, AK. (2015)  Qualitative Elderly health status Visiting Quality of life, well-being
research Relationship Caring Quality of care
Family's wish Spokesman Family's burden
Decision making
Holmgren, ]. (2014) Qualitative Relationship Caring Quality of care
research Family's gender Spokesman Satisfaction
Cohen, LW. (2014) Quantitative Elder's health status Visiting Family burden
research Caring
Petriwskyj, A. (2014)  Review Elder's health status Partnership Quality of care
Relationship Communication Satisfaction
Family's perception, preference Decision making
Petriwskyj, A. (2014)  Review Elder's health status Communication Quality of life
Relationship Decision making Elder's health
Family's perception, preference
Irving, J. (2014) Quantitative Relationship Caring Satisfaction
research Social support Partnership
Communication
Decision making
Habjanic, A. (2013) Qualitative Relationship Caring Quality of life, well-being
research Policy, system Visiting Financial compensation
Williams, SW. (2012)  Qualitative Elder's health status Visiting Quality of care
research Family's willingness Caring
Relationship Monitoring
Social support
Policy, system
Holmgren, J. (2012) Qualitative Relationship Visiting Quality of care
research Caring
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2) vkcjALE]
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P R EE PR ARE REPE S B
3 EHS A0 gon] el Uelo] Hi A4S T
ofshih. £ Aol EULLS Fsto] ShelEl £ A9
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2 3L 042 g3tk 7S] At 7]t 294 7
Z3olo] £ i) A R Qlolet 759) RepAI Aol o]
Shat B} 7| this ZhSol RepAI e A4 0 2 s
se, RopA A M gate] (=S FAsA stel 753 A9
of SHEVAe] T S 1 847} Bk Al WA 4
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St 4 99] FH WA Yuldick. ol WAL =l
of Fhgo] QAP Y2t Fo= A 4H P 1=9]
of that A% SE} e f A YolE Jake v

Antecedents

Attributes

Consequences

- Elder’s health status

- Family’s preference,

Y

expectation
- Relationship
- Social support

- Policy and system

- Visiting
- Partnership
- Communication
- Caring

- Decision making

- Elder’s quality of life,

well-being

Y

- Satisfaction of family,

staff

- Quality of care

Figure 1. Conceptual structure of family involvement in nursing home.
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