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B AT 47 YA 9 Srolt TP 22 sdse) 4Ro) Wshigdl Hel FTA
Ul ol AN Aeriglol Aan ASg02 ASA e wg} oo

2 wle 2EY2, B2 dge) A

A 05 A4S ol 208 A Aol A2l B oleh 23
]

Zlo] Z2x

of FA8AR1 FaFe wAY] Witk T, AWA, 2016). =3 U AAMH 231e =
ot 2UE ASATIAL olEdEE oplet=Hl, TAIF R 74U oA e=rt Ut
skal, A% ‘{é}iﬂ sletels o 232 UrhsthAS, o33, 2017). oA d BAA &%
S8 QI3 2AEY Aske A} HHo] Q7] el thddt ZofellA AFTE o] FoiA
a 9}2?](7&%%4_, 2016; g4, o443, 2016; Bakker & Heuven, 2006), EA @& Z2 oM %
azlo] 22 FHAEY] Yol FAARJ] FEFE v)A7] vl ol /sy 3k weAA
daigo] A=Al ITHAA7], Aald, oldF, 2017; o|=|A, 2015).

ARSI EA ALY ol ARk Aol mEr, ARS|EAIARY dF-of T AS|EA|Y] T 9 &

dxlo] lom, ASEAARE A ol tis] A} AU 7EA I Fsta 7] o
woll 7HR1e) AA A i)l A Esihe QS 229 At IS rAE 8% a4t
HoHYLA7], R4, oldF, 2017 Donavan, Brown, & Mowen, 2004). 3+ AR3]HA] 222
Ao ERT w1 ke 1R BA|, AT FEAEo]l FaEA AAAE T
z22] Y ‘ﬂﬁz}%?{rﬁl oto g Jsakg FAALe BYA=C 8% 247 HolEEY, 3
&3}, A2, 2013). 71& AfPATolA 5 ZANS AFRkE, 223800 I3 1A
= ez o%ﬁofﬁ(Cropanzano Bowen, & Gilliland, 2011; Colquitt et al., 2001), A&=-&
AL A Y FEopA A ATEHIL e o= A Y 7AYY EHE 2 3
EQ‘

olafjalr] Y3t Moz A rKCropanzano & Rupp, 2003). AA2 1ELy} 7
H(2005)2] AT FAEL] A SEEFE A4le 7)o} xEs QAR 3H e
248 FHs FRHoR A HH 2AEYY sgoR olozitta Wt AR E
AAE o R 3 AT AT Tgg Fuljgt ofue} Fszhgol tigh x|zte] A&
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3} ARE v 22 e Us FHH

P, 4o BYGTH: AR HAsh
ool wololA BNH Azl Qo] A BYUSA Rahs @Y BAsIGoM, A

A7 2219 $HH JFE BT+ e WS

Bash glek A% P HA A

7hgAske] WA SR EYR] FRHOE WAF ATE obF REF AL o

& FAZOR YT Bast Ak

webd, B 479 A T ASEANE hIOR HHE Aol ofHE MAUZE
Fol 22 Bl JFL FEAT PSR Zolth FAHOE HAH Aol £HBYo
G VA AN HEAG T PNEAE B4, of MARI} A A
of et 2ATEAE AFHIA B ol ATARE U2 AN &S AYIE =
Hedo] 220 BUT 5 A P} AL AAFaA Sk

. o]23 wji7d & 7}

1L ANH 237 2289

271 & ARS diste ATl FAE JiRICAl BskE AR, AAHoRE XA
ey WAaA F3578 watHFreudenberger, 1974). ©]% Maslach$} Jackson(1986)2 4A7&

d 5
AAZA A%, HIRIZESL AN AR At VHA] a%lo® ApdEkeisith AR, HAA
ZZl(emtional exhaustion)& AAHoE nZH 7o) F7lske ZACE T o) A=A
qNE 4 J= Aol gty 7= gElolth =4, HIQ Z_Pﬂ(depersonahzatlon)ﬁ AA S
Aol A FAgAola WaAl HER ety Agts v As Ttk A, 7Rl AT
A sHreduced personal accomplishment)= AH4le] 2 5ol tjs] 222 EAZ oz Brls= 7

e e A el TS )R] Kk Zlolth dnbA o ® FRiAH| 2 7]
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TAAEC] BA AR AEET WS A 93-S SHAl Hof, 1 FAolA WA s
AMA Hz2zk g AAF 2Ef Y AR FAF o] FIHEH RS, Fbls, 2010).
AACE 2FE FALL A5 BE1to] "gojA 1L

A Aot oeba] AAE Azl AR ek vk i@%%% 10V\l7l‘11 ngzigg

L Jjelst %32 A5 7o) Bl A 214, 4

7‘31£°‘(0rgamzat10nal commitment)} 7|le] 2&o] =39t 7HAE
7] % ot Ao (1) 229 F3et 7ixol gk 743 Ao 1A, 2) 229 &%
e Hfi ZPEAQL o], Q) 22e] FAUOE Holgla 4L A% S7ge Al 7K &
o2 AoldtiPorter & Smith, 1970; Steers & Porter, 1983). ©]& Allen3} Meyer(1996)= %
EUE FAMH E(affective commitment), |42 E<(continuance commitment), T+HZ]
(normative commitment)e] Al 7FA| /@ o2 FESEATE B A= ALFEXALE gdo
3kl Jom, AR EAAEL thE AT vls 22 ol gk of 2 9@ Am7E st
Al =7t o] gAY, 2018). wetA AAHo® AZlH FAdde] ZZ ol ool Frhe= o F-7to]
U =544 7}7?]01] E@% ST |HT 2240 B9 VHXE FYAl o7]a AEe Q1A A
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75/‘124 iﬂﬁr ZAESQ 7k IAE OE AYAT %% AE R, AN A0S AP
TAYE 22 g FAH< 7”&% ZHA HH 2AEYS FAAIHEAE, 2011 Kahill,
1988; Maslach & Jackson, 1981). TEZF 2Zo] gt F44o] & ZAYolgts H=3 JF
g 7NQ1e] 3ol a7 EE Aol A&KHE, Ad Fay 1gts wA 2 g =
Qlo] 7h2:317 BT} Halbeslebent Bowler007)e] AFolAE AN 27l0] ARaIEe 7
sl 2AEYSs Weldta “‘fﬂﬂfﬁ TAHORE 1Y BHAE7E HARAT|L A
Aol FAAR FEFE vA= AE RISt B A7 td AR EAAES AAIRE
o] tiRFFollA AR WhES WIWSHA HolBE FAMH Azlo= QIgh 22l i3t =9
Asfel AFRE Fo wAe FAAQ] FEFS Wole ddd Agd A4S /AT Aok

(Kalliath, O’driscoll, & Gillespie, 1998; King & Sethi, 1997). ©]&3F A= ) AFoA = &
A== wheh #Zol, AEda7d9 ‘%‘j—r% A3 2o AFnEide vAe FAAJ] FF
of tieh A7 Aol IXAFTHI=ES], vaA|, 2014). o] =& ulg oz A2 Axx
A ES] Aolo] BAE AW E A oPU% offel 22 7HE HAsidith

M1 TS AR 2de 2HEe] BA0 9L 12 Holh
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2. 354 T4 v as

22 Y 3L 22 FAYo] 7I2ole LY o2 RE e oo $AT AEE Tt
(Colquitt, 2001; Colquitt et al., 2001). 4&=-& &4 A(interactional justice)e %2 W <JAbA
A HAou Aape] A oA FAAU] W FAHR tf-goll tigh 7Qle] A Zo|thBies
& Moag, 1986; Cropanzano & Rupp, 2003). thldAllA T sh= 88 S5 o9t
2 38T BE Wshe Al o8 TAEE A A9ES s, olHT B9
= Az A, AA 2 AFA whgo] Jeke ZrHTyler & Bies, 1990). 18joz 22| 7

FEE Aol EFderia w7, oAEA I tid AP Aol AlEHANe W

2
ArutEF, FAY, 2006, Colquitt et al, 2001,

Cohen-Charash & Spector, 2001). T3t &5, #hele)], S43K2003)] oJstA =48 34
)

e

B AZe T Y Aol Fa A4TL v, 24 ) AL A4 FHASS
e FHAS vs) o Ee 4%E Hole ZoE stk 3W, 24 FHUSC] 34
& AZeA RF A, 2R ofs) A B=S st el B Mg Dol
HAE olold 2ol ATeNtol BASIAHEHY, TEE, oJFel, 20140, mebd FEx)
§ R4 THAS TS g BURT A=A e YA Bt A

of FE PlAE FaT HTo|th
B AFolA e AR EAAEES AT FEAkgo] 2 AR YRR Q] SA14
S| B3l 244 89 A3 o8 AEHAS won o] 2EHAE #YT £ Y= A
A Aol §le ’6“5117} A&E AS AAHoZ A% AH7F B cDemerouti et al., 2001).
B3], ASBANSS REY 20l o5 94T 25 BT JRFOR B, AL,
3 59 AA A *%l:% =7A Ak A<, 2004). kA AG3 vkef o] AAH 4%
FFE 3t 7% vko] AAHUE FHE, AFATE FFAI7] At ad FAA,
A4 A7 1 ZE RS WY AldoeltkMaslach & Jackson, 1981). AAA A%&
AR AR 24N Ao HNE B wllind & Tyler, 1988), ARt FEERE
A9 lelst =S QWA PG W JEAE FHYL FHHOR A
Aok aoksh TSl FAHOR AR el Aol XS ARLA R Bt
of thsl $HHoR Az HES FASA W, 1 An 222 o

A
olojd AolthuFS, 74, 2005 LTS, 449, 2003). oo =oE rnlges vad &
R

=l

flo o
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7P 2. 7 A3 A AL AME 23 2289 Ao dAE g A

ol

3 A7|meqte] =day

247) &5 hself-efficacy) > 50131 d&olA 54T AF-E HeH ez sdstua & o
o3 B4 sl gk /el gilelyt AilzkeltiBandura, 1982). 3 A &s7e T
deo] ARE Al Yie ALY s tig Beln, 4F3HoE dFE 7L F 3
2 3= FAZAQ Al =o]tKLuthans et al., 2007).

AMA R 477 LS AT wEtto] PojAa, AL o]F, A 5o S B
o[Al "tk Wt XA M= U] AMF R HGe W2 F IEF FFaL ASA
AR AR K3k I EE T tiddAe 2 ARBA AAE Fal(Cohen &
Willis, 1985) 2% 2E# 2 2305 5T + gle 34X AdS AT a7t kel
1, 2008). 1y H=F JFFH JHQ1e] Aol aFEE o] ALHE ae AP
TEEE A g Tl EhgE Adgd FER uydS AgshA feidA I,
2014). =2 W #ANA LS 5 A= ARA AAE BA] Xide AL & 43S 34
ol HAAQ S vH ZoE ot

A7 B 2Ed 2o thE x|z 7], Fsl T2

I Bhgo FFE FH, ATk Al

3k 93-S XA "ckBandura et al, 200D. Ar]Es7

HIE el = FEA s, X}*u 2o tigh A4l BEE =tk E3F A
Ao AHAR] Y x¥oz Aol TFS AHE ¥ & Aok We=rKStajkovic &

Luthans, 1998). kaalvﬂ@Jr Skaalvik(2014, 2017)01] «]Ol'ﬁ AXA A

o wat &1 °‘%~ volfﬂ_ éEEﬂéQ} JJ% %O]E HoF i‘r?_ﬂcﬁt} N%ﬂi Donavan,
Brown 2] Mowen(2004)8] o= A7

A ARow Q3 FAHAA S AT 7 ]
& TAYS AAMF R AXES wbes A HEe s Bl lﬂr@*—iol A
£ WAAZE 7FsAol EokA7] wigell A7) Esite & oA
Aol nX= BA(-) FEFHo] gtE oz ot AF7HAY =28 Fi t23

M 3 AR AV ES] £24E AN axl0] AL FAA MAE RAHG 3
7

go] o ghsha Zlolu.
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7HE 4 3R] AT ESHEE S 4 A AAA 233 A= 1 v Es

& 24E Zo|th

X P |
éJ\-] =1 _.x_xl%m
A7 &

(08 1] A7 =¥

. 9+ =4
L AgFF 2 a7u4

B A7E F 5289 ABIEAAE R HEAE wEsNeH 1 F 46457 FAE
ATHTFAE 87%). 718 AEA T A&7t vlsiAY 3 E3dolgts S9HA B2 244
3k S HHmissing value) 12%-9} Z score, vpgehsrl 7 2](Mahalanobis D)2 o]4](outlier)
4155 AAst HF Z4 AHEE HlolE = 41170t
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A\
i
-

2 el AgE HEAE F 200 AR BY ATEANY Bgow TAHUT
93 E 5 BAUAS AYF BE WAL 25 sle] DAE 53 H=( - A of
9,5 = 09 IHBE ASSIITE AVIRT P2 $Te B SEARTE dojz Y
b AgEIOR, 2 Wele SHETY TS Tt Pk

TAYe AMF AFE FEta 47 A E=FMBL Maslach Burnout Inventory)oll Al St
B AN 7 B AT oidRtel A 3eE MBI-Human Services Survey(MBI-HSS) 77)
E3S AREsItiMaslach & Jackson, 1981). ‘Uj7} ©& dS = o oA AHAHO=RE
17 J&e A} T oz FAEY 9o Cronbache] o+ .89¢|th

N

. 338 34

£ AR A 2l e 2H 2l WAE Qe
0% FEAG FHY) 2HS PFT Yvk wep 29 FEAA A FI Bjst A
A2 F40] ohieh TAUTE WANA WS JEAE TAHL FHAGT st
W ARSI BN SUSHE HRAA NEHE AU 278 Ale FAH eelnz
2Ao] BYUSH: B JBL T WAUZOR PAelel B

3 Foltk. Moorman(199De] F34 % FE28 FHH i 67)

A ALE 18 5 Q) W
o] ZAHELLE ‘Yo e UE ASIH disiED ‘U] ks dellAl o9E 2k
A Olesl] Fo ToE FA4F ] 9o Cronbache] « & .93¢]th

22542 Portere} Smith(1970)2] OCQ(Organizational Commitment Questionnaire) &2
AT Bl 2AEYS S35 A AEA OCQe A 15719 o= vhEojfle
WMowday, Porter, & Steers, 1982), FA4E o2 XHH 67]2] Eo] 2 EJHRTE 2ol
o} lode ool g dwolr] wiEel AA= A= Il FFo=E
AEAL TS HEA R AL T SrhRiketta, 2002).

B AN g7 sk AU 2AEYS SAT AN 229 B9 VIAE F
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=

A&k, olE A Yt w¥sh= Zlo|tKPorter & Smith, 1970, Steers & Porter,
1983). ‘= 14%7} Tkl e 229 AE3S Sl 22 0] Ztishe o] 3] =¥& 7]&0]
e, v JAFEA U7 278k 23] mEE Ak 4 e E
I ARAGA B U oF 2 FEE X3t 979 BRoE FAEU
9] Cronbach®] «+ .82 ~ .93°]tiMowday, Porter, & Steers, 1982).

g A7) Ee3t

A7 5578 GSE(General Self-Efficacy) 77] 238 & A7o] thikel AlgEx|ALe] EA
o AgstA A8l AF&EAtHChen, Gully, & Eden, 200D). ‘U= W o2 U e
EE GFE AT  dd, ‘Ue dOoE o] FAt AFdl Wit B EAVE /s

Zhgietr | ‘uprh Ags Al W Ue O3S ol & dua FAld o 2
101 Cronbach®] o+ .76 ~ .89¢]tHChen, Gully, & Eden, 2001).

Mo
O~
tlo
=
ﬂ
ol
kd
>0

B A= PSS 21.07 Lisrel 8.8 AMR3IRaL, SAHEEY A1 =(reliablity) 9t G723 <]
S (validity) & €<lat7] skl AAE HQlE] a%lEAE Fall AF % A%<l Cronbach

.

i)
fo
o
Ao
12
o
1
>
ol
ol
3R
ui

o & AFEste] Brhsilon, A F gelA

B oAToA AAT 2dE i Ege AXE azle] deAg 384 o %

of o]Z2+= iR golA FRIT 4 = HEH] It A|EFEY S ot g
< oujgith AR, e AXA azlo] 22 W FsAE FHAES Afrste 22EY
FeFS mx|= dj7f a3 SPSS PROCESS Macro model 45 8 #AEstgom mizjastey] &
A frolde FEZEHES Fot Al tel w}t I8kl tiPreacher, Rucker, &
Hayes, 2007). F7Hdeg, FEai/iet=A] Sdupisk=AE &lstr] <9Iske] Baron
Kenny(1986)7} AAlsl= 39 izl &st E40=2 AS3SIYTh 4, 249 vpad= =4
HRle o) wet miEdrt AstE A, oSt =R 9k #Ho] Atk wEkA AApH o= u)
NEH7} J=AE A8 F, 2HEW) IS BAFo2AN At 242 Aojgke
7HaE AASI7] Wil AFAQ] B4 x| 2Ea AS5S T v R =
AR wiEIte] FAHA 7&%—8— Preacher, Rucker ~18]3 Hayes(2007)7} #|A3h= PROCESS
Macro model 75 AR&3tATE - wizle] 3241221 HA(formal teshS T3k = wi7l
Ae] AlEF7Ee] 0= E?&L’é‘}fﬂ, Z3ksA] FeAE FlsttiPreacher & Hayes, 2004;
Preacher, Rucker, & Hayes, 2007).
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V. 2443
1 71&E€5AEY

B ATE ASRANY AAA 2710 A5G B A4S vifste] 2B n)H
u) A ESel 2HHEAS AV B 2HE WAENE Avnm, 27 T4
NESUT SEANG FAE FANPOEN 2Ho] BYT + WA e YA
sfa) A==k

oeF AT BAL D] st 5BYL thdoR HEAE wEsigon] HEAo
2 411%9] HoEE BAo] AGIAAT. olstlAE B AT HoldEe] AwHe 54 3
A3p7] gIste] MERHE YASHEOR, <& Dol AN Sk

<E 1> o7 ChARIS) oSSt EA (=411)

E=R=) 5 1) &%)
J‘

) D 44 283 68.9
@ 94 128 29.7
@D 294 o]a} 106 25.8

1% @ 30~394] 165 40.1
@ 40~49A4 9% 23.4
@ 50~59A] 22 5.4
O 1= 2 0.5

- Q@ AR 18 4.4
SR ES 357 86.9
@ Uikt o) 28 6.8

r‘ll

2 WY NFES} B B 2 A7EPe] B}

7 Aol A B ATl AHEE SRR AEEE WHYAE A<l Cronbache]
o WS Tt AAA a7 7] £ AF % Cronbachd] o= 917, H&2g 3AHA 7
A #&e] A= Cronbach®] o+ 905, &22&EY 971 £3<] 2= Cronbach®] o+ .8%,
a5 A3 77 B Al#xE Cronbache] ov 8672 YUehith dubzoz
Cronbach®] o Al57F 70 oldold ZAHEF7E APAE FHsdy Fostmz(uyd



AA S AdA ) o thEEAAmulticollinearity)o] WAEIEAS Bl
B4R <X(VIF: Variance Inflation Factor)E &1stch. E4b3z|71 10 o]4d A9,

FE BE | =6z 1 2 3 4
1L AMA 23 3.640 668 (0.917)
2. A8 FAA 2.906 546 | -183** | (0.905)
3. 2229 3.189 470 | -4567 | 364 | (0.895)
4 AN EST 3.370 572 | —o97ees | osarer | 433 | (0.867)
w5 o 005

B AT A S BT ARATE B8 SAHETY A= §EErt HAEH
A7) W] g1z @ olE-A(EFA: Exploratory Factor Analysis)e AASHA] gkgheh &elz g
actor Analysis) 23, Q%1&4 Az} Q1A FHfactor loading)o]
60 o]dold Elgslttn £ & lEu(Bagozzi & Yi, 1988), ¥ A7) zhALle Awse

A EaEo QoAATE BAHF Axt 71912 yehgth, FFEas=ZAVE: Average
Variance Extracted® 7471d 412 =(CR: Construct Reliability)S &?13}5.0.H, <3 3o A|
AEtAtE 2AEYH A7) a3t BEah F20] OE WS Hls tha @A UERRA
B NG AF RS AS 7S VIECR Stal Jlom WHRAFES 58 V|EoRE FEE
(Fornell & Larcker, 1981, BE ZA®elo] AWl ANEdS & wigdsta e Ao= gl

Stk

ro
4o
&
o
gyl
=
o
=
—h
5
(@]
2
R |

AN

<E 3 &oIX Qo8N Zn}
Variance Indicator BEstlmate Z SE t AVE CR
AMZ 2211 1.000 743 .257 -
AAA 2712 1.004 753 .247 15.345
A2 XA 2713 977 723 277 14.697
] AMZA AZ4 1.174 .839 161 17.290 .614 917
& XA A75 1.235 .808 192 16.583
AAA 276 1.213 .842 158 17.347
XA AT 1.341 769 231 15.705
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AEAE AR 100 | 75 | 25 .
NEAE AR | 131 | 557 | 443 | 11450
AEAE [O5A8 393 | L | 730 | 20 | 1558 | 0 -
2ay | 3558 2R84 | 101 | 88 | 42 | 19003 | - :
NEAE 245 | L147 | 840 | 160 | 18513
NBAE 246 | 1240 | 911 | 089 | 20437
= ES1 1000 | 491 | 509 .
EETp, 1846 | 773 | 227 | 9838
EEDR 1399 | 618 | 382 | 8820
2 EED)) 1368 | 655 | 345 | 9.009
o ERED 1001 | 800 | 200 | 994 | 491 | 895
23] ZAE306 1808 | 772 | 228 | 9836
ERED] 1817 | 768 | 232 | 9813
EEDL 1502 | 645 | 355 | 9.0
ZAE309 1780 | 727 | 213 | 9575
a7 1000 | 85 | .18 .
5 1050 | 847 | 153 | 19.0%5
271 T3 04l | 784 | 216 | 17.429
- Y] L | 618 | 322 | 14511 | 492 | 867
58 [ apEss 757 | 519 | 481 | 10.600
A7 TS0 909 | 723 | 217 | 15720
2 TS 719 | 444 | 556 | 894

o

B AT ATAE0] HAT ATREN £HE Holg Aole] mHl APEE E O
S 3}

AABEIL ek FAZOR Lisrel 888 ARE3le] 3ela] Q184S AAEIHon ke
ANBIATH ¥ Y df = 3.08). B AT GFIE 0.8348 Uehgth & B A9 24 ugo golg
of oJaf #4ke] oF 83%7F AW HoA & S-S ou|gth CH, TLIgke] 9 o)dold 2 &
Stz 2 RMSEA Zkel .08 olsteld sttty ke 4 9l = 2(Browne et al, 1993; Hair
et al, 1999), & A7 =g A3t sloz Ik

<E H SHDHo| Ml

Fit indices x? dr RMSEA | SRMR CHFl GH NFI
Measurement model | 1143.188 371 0.073 0.088 0.955 0.834 0.934

3. 45ztg TAAL wAaz

Preacher} Hayes(2004)2] PROCESS Macro model 45 %53l Ja2-8 3484 AZho] HA A
273 2245} Aol BAE wilsteAE AFSATE 10,0071 FEZEgE i ¢

Zrate] 95% AETRHE FASIAH. <FE 5ol okt dE AS A Az [-0709 ~
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o

-0175] el 00] E3H=A] o} 528 s8] wiZfasks FAHZ Fosiilnh wet
A 7Hd 2 AAHUT

<E 5 ASEE 3TN opiisate| FEAERNY ZHnt

- 95% A&7k
o 2=
w7 ) ANED AL SHBoot) oot LLCT | Boot ULGT
a2 FAHA -.041 .014 -.0709 -.0175

F714 o2, Barons} Kenny(1986)0] 91714 S7184< AAske] aulrfsher] o))
SeAE AZSAT A AL AN A3 HAA z

EINB=-461, SE=.036, KO0D= AAMHLE AFg ) we} 2AEY FF= FolA]
O o Yepith meld 1S AR HAY. Aaks g4 AlEde
o PIXE U= FHLE FYSIATH p=-411, SE=.034, K.00D). &I Z7|E H]
g o), A5Ag TANS ANA 227 228 Aolo] RRujEE AL B}

4 A7) AR

re
re
-
=2
X
i
y

A3 AFEY I 7Pdol met o) SAN A 3R e AE 3ol A

2 233 22 &S] Aol BAE FEAES Eelstiom, o2 M adrt A asi
o] o w} ZAHEAS FHE7] 98k PROCESS Macros ARgste] =g wi/)&z
(conditional indirect effect)E 753} thPreacher, Rucker, & Hayes, 2007). PROCESS MacroE
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The influence of interactional justice
on emotional exhaustion and organizational commitment:
Moderated mediation effect of self-efficacy

Lee, Jinju (Hanyang University)

Ro, Yunjeong (Hanyang University)
Park, Jungeun (Hanyang University)
Song, Jihoon (Hanyang University)

The purpose of this study is to analyze mediating effect of interactional justice(l]) to
explain the relation between emotional exhaustion(EE) and organizational commitment(OC) and
moderated mediating effect of social workers’ self-efficacy(SE) was examined. As results,
first, EE showed negative effect on OC; and IJ was found to be a significant mediating
factor to explain the relationship between EE and OC. Second, SE was found to be a
significant moderating variable. Finally, the mediating path of EE on the path of OC through
the 1J was moderated by the level of social workers” SE. In these perspectives, we
suggested that leaders’ recognition could be the most important factor for sustaining work
engagement of the employees who have the lower level of self-efficacy. In contrast, for the
employees who have higher level of self-efficacy, providing work-related norms and
procedures at the organization level could be the more important promoting factor for their
work engagement. Current research used moderated mediating analysis to examine complex
structure among the behavioral variables; and practically, based on the results HRD
practitioners should applied situationally different strategies to improve employees’
commitment.

[Keywords] Emotional exhaustion, Interactional justice, Organizational —commitment,
Self-efficacy, Moderated mediating effect



