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el B "o :X|7} Hojok vty FA8+4 ., Humphreye} Stokes(2000)= #HejAE
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Keller, 2003). =3t HH$ d<, Tea 7193H2012)¢] AXAH, deja 24 Pso g
AYATEL —Zri 7N —’F—’Eoﬂ/ﬂ O BAE EAske ol A 1 o] Aol #e
ko] 74 Fe2 M FEoAY AU AR of g} 27 FEoA 9 FE|ARY] 14
< 53 P59 7347} ¥ k= Ellinger, Ellinger, 18]2 Keller(2003)0] =& #ejz =
A Y5 ATl oA g5F Hol BAFE AlARI #EA 34 dE5e ARt 23

of fAA BAE AART= Mol o4 oL 2H 5] 2ES HET F s B

2015; Ng et al, 2005). A%¥ W& AY Wi F4A 75'?:‘ 4L %W s i 1
wol FEH ok FHF AY A Z=Ed A
of zZe] a7 EAA /N a7 Flo] F 1 e} FEE) /\]X‘%T‘J(Lee et al,
2016). 7=/ career development)o] 7|13} zZ o] HEUAS Ea AA|9} nghe] 2Tt
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33l 2 Ao Aagkyol 7]odsta(Ellinger, Ellinger, & Keller, 2003; Ellinger, Ellinger, &
Keller, 2005), 4% wHEol] Azl dFS WA= o2 YepgtiHuang & Hsieh, 2015;
Ng et al, 2005). HE3F F82 Ag AFo APy F 2243 AeAe] Ade gFd 29
AE 2 AFHJL(GS S0, Judge et al, 1995 Mohd Rasdi, Ismail, & Garavan,
201D, AFATE B3 2 fFeldol ERIHATG (dE &0, 25 WA, 2004 A<,
2010). Joo(2005)= =23} 34?41}9] Ade] #YA ZHoFE FAFE & Aok TS

aJHelE BTET BelA =Y A5 FHE AL 4T WAl gF AT olFoiRA
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38 e AREEAA 28 SAA] dFA, A 2oz golerkSebert &
Kraimer, 2001). Judge 5(199%5)& RIFE B2 A= 49 A3ol AR 738 453 F4
2 734 ’“1«1 T ARle s sty AR Y Qe Jo, X sk 2ol #
2 7bed AY AHE Avistal, 784 Y e A5 U, 4Y UE3 o) Al A
Holl gk A HEA-S S0 Burke, 2001 Judge et al, 1995). ATl FHE A
g Ae2 AF U A9 1S 187V 4E AR SASENR0EAt, olWd, B,
A48, 2014 A, olg, 2017). ARz FY He FHH FY 4y FEHos #d
o] YAHAE Sol, Judge et al, 1995) Az o|EAoleh= As|7h AXHHall & Chander
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2005), Akl wetAE JdA o EmE o] AY gle tE JEeE HFHYE FrHNab,
200D. A& B0, 2 g Aol Bt Al Aol daolgtar QIA8HA] ¥+
AFgEo] 2A517] wl&o|tKorman, Wittig-Berman, & Lang, 1981).
Y gl 7 7HA Aol EARtE Adle A= 11 o7t olRoxov A
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= FA(Gilley, Eggland, & Gilley, 2002) == 71017 229 Q75 HHo 7 2
A7171 S8l i1 AEAY Y 22| AEte] BAHE YXA7)E AMcLagan, 1989)0]2}

s Ztete de aEdle W, FY Aol d&S A e MYA] He =
8\

o S T

il
N

AA WHR TR e e Aol ofF NabioDe w3e eueiE Aok
YE o AL A XY W42 183193, Mohd Rasdi, Ismail, Z8]3. Garavan(2011)

GFEHol ANAZIe R Welshs 25 242 749 2 A9 ME aFE FFA
7] 93 AZE AYgdeet g 23] ARYTHKIm et al., 2013). olo) 22w}
HYAe S shexd, 434 49 2 duadd 7P al AR ds F shuE Q]
o] o]=%|thEllinger, Ellinger, & Keller, 2003). #e|xt ZA-L o] o|He] HAA}E =23 &
Atal AFTIES FIANE 7 AEE 713E MEIESR Fv YA dF ZEAZ2EA]
Fuie] 553 ~eld 2 HFE okEllinger, Ellinger, & Keller, 2005). 21¥4E
O B 33S b, FFo] MU s 22 AAY gERE 7S Aolgta Bt
(Longenecker & Neubert, 2005).

Hamlin, Ellinger, ~12]3 Beattie(2008)
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Attt o9 EAo mEW, 3L A I 3, dd 2, vizyx 3%, I3
gho|Z IR ow ERE o] vl 7HA| §oF EEsh= TS AHo S

Q1] AHE FEA7I, AN B, A, e ERS

MR, &, 22 BAAUEFHOE LS AFshe Aol A
Beattie, 2008).

O

|cKHamlin, Ellinger, &

o #EA 24 FF e BYAE IR A AFshes FAA A dee sk 2o
o =t} s Q01De A3 e fsl A 23] Y] F 7 Jlee v
o= A AT AN Fde At AdH dae T dFFIALE AL
PaL, I AL Hiete SHETE ML EA)2Y FE AT Ade ARt
TAY o] HEUAS EdE RS 98l 1Y e Ao adE ZAE Ese
b 24E& F= 2Ae drlsty, a5 58 AFFALe HELAA 57188 Algsto]
A F ARl 7198k Ae SRHEU Y, 282, 201D).

Ellinger, Ellinger, 712]3 Keller(2003)= Campbell 5(1970)¢] ==&} Clawson®] Person-Role
2419925 7o ® Hate] 33 ol 7“‘*4%9] 25 iy Ao vA s dFE
< A ZAYFol HYA Al <l
23} 533 335 = JJ—‘.%P/l 12 e Fall YL, 220l Qe AN wkEH
A Qs 2o AR o E olozivta AWttt Ellinger, Ellinger, 2]l

o] R¥L B AFATE Tl A o ® ARSI AlE 2o, EFAY
HokZ tjate g A3 Ellinger, Ellinger, 18] 1 Keller(2005)= #ejAke] 73 %5o] 29
2 0 22 29, dApt dAske 2] ARdE il S dFS mAE A
S ®oFQth Ellinger, Ellinger, 18] Keller(2003)2] AZA+ =31 HEjate] 338 %F0]
Zlde] 27 w3 2R el 7)otk Baskgith
g, BEjAe] ZAE AR AIHERE ofue} Y AFol® 7]ose A SR JETE Joo
= T A" BN A I o] Sas Fal s At AE
mEo) 71ty F4sk k. Huangd} Hsieh(2015)= #EjAk Z3o] 37 AHP5(HE S
5 A2 245 g A%l =4 el TS vtk sk HF3 AYds
w4 739 A3 A0 #AV 011:} &2 lKSeibert, Kraimer, & Crant,
200D. Ng 520052 wEHEAS B3l 22 FA(AE S0, 49 £, e A, 39

e AT 24 Sl Y BHe] HPAFE ABSG Ng S0 A 4T Y
AZ7) % Weke R ARed, FAA WY o, pEsE wsue zgd 279

MdE Atk
Ellinger, Ellinger, Z18]31 Keller(2003)2] =&o] #Ae|zle} 2274 #Aejz 4

AL 25FOE AGASNE BT Belt ZH P ATE T Y 4T of
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B A= Ellinger, Ellinger, 12]31 Keller(2003)9] =8-S nigtoz #Agx A4y 534 F4
A 749 AFe #AS A8k Ellinger, Ellinger, 12]a Keller(2003)9] =&l w2, o
gte] 73S Beater 229U 14 A FE FHET oA g, dAe X
24 2Z4le] ol sl ofFA QAsk=Ael met, 22 de BYAERE A= 339
gk Aol wet #A Ao Ayt Gk & doke Zolth webx AR 23 PF
& FA(FADY AT ope} X ol(22 3D Q1 EF aEE ook ok Het
7 Pzl i Bt ArHrhe 22AFAEAY Bl Brtet i5o] EAIE TFsAol &
I, o]Eg Aelgape= dMaEolor & w&H 297 B 4 Utk 53] RIS Jd W
Aol(ZATALY AP Rk ofet Hk b Zpol(He AR Afo])7b Fa HAIAL
ol7] wWiell F FAY 1A AolE WA HAL Fart Stk ol B A7+
7HdS FHEA

7HAL Bt IRl ek deAteh 23] A4ell= Aolrt & Aol

#HYA 33 P57 FHH AY Aol g HAATES TR, A A AF
< FH A9 AFET U, AY o] AHAY e vE Ao oYdnh =%
A2 74 Y5 Ellinger, Ellinger, 18] Keller(2003)2] R&A A HEjAtel 22
T4 vFd 725 A avt u, FHA Y A Nabi00De] AAAH A
a3l tigk 2ol B4 ZF o] mgte)] gk Wethe HolA ted Aol H-g W
2 AdE old B dA7E #YA 3 d5e 7 A 75 FE84 S EANEY FF
e AT AL sgs 59 IR AA(EUY, 8E, 201D R FEskaL, AR 24
5ol gk Aol 2219 Qo] x2S AN W AY Wil o' FEFe mA
A ASHow §AstaAt gt
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B 24 949 o4 E’J‘alﬂr AE de nSsEHS e 548 Zete HlA #EAe =
A dFY AFA
224 HodlA 7
Aol we} i}
A& AAAEC 7“0%‘% FASE ol AAAQ 7|HE & Zle g AdE:

25 7S A RPIAE FAHLE o|FolHth AAe M=ol AAAE sk 20470
AL 7ML Yok AFAEES A B3 FAS B8 F 20470 Aol 2016\ 11¥€ 7€
B 1149 1697k 2210l HEZ2AE ANt A3 23, d= 4971 A7) dAejate 877
o] AAANE AEel ST SEATE 58 wwl 670 A, AH gjlo] Bk A 10
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B Ao AgE YT BEAe A5 95 AMOSE B83le] 3l
D As), BelAe] wel BYYEA 229o] A3k B

LKl ¢ wel 285 Cronbach’ s «
TABNAY S flgh ALY 9 864
A &S 3 9P A AD 9 .888
IRYF TABNAY s St Ad(E2ALD) 9 .962
EE2S T JFFIAA(EA YD) 9 970
T34 74e T 5 937
Y AF 2| 7 g 6 811

2. 71€%A B 8dA 24

4

e Ao AdAe AAs] A8 AR s AAskia, a7 7 3
al7] 9l3te] Pearsone] HEABENES AGIAGTE V1S5 B ABWA 4 Az
S <& Dok 2k 2HFH0] A Beld 24 YT sl The) B
90 olFos tEEAgel AE 1EEA BAdA tertRel 21T 24
e pelake] Qlae] Wk Bk, ol 2ATAYE] FAA BT HkE
5 Ao paEd 1ey GEEAA Ad A,
3AF 132~.466, VIF gk 2.147~7589% thsaidAdo]l BAsHA] 55 gt 34, =
19 = (2 oJshet HE(T olshe A4 7S $53F9(West, Finch, & Curran, 1995),
3 A% We 24 2 Ay

fole Ao AR,

M
o X
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<E 2> oaolol 7|28 3 MR BN Zo}

T 1 2 3 4 5 6
1 BAs A e A3t A A@eAh 1.000
2. F5E1E B3 A A AD 7297 1.000
3. FAISNAY S 2T A=A 078" | 1757 | 1.000
4. FHEE 53 IFFIALAEZY) 086" | 1847 | .9327| 1.000
5. 749 = 020 | 088" | .3957| .404”| 1.000
6. 25 Tk 0027 1037|4127 4127 7417 1.000
Bt 390 | 38 | 423 | 418 | 355 | 3.75
FZHx} A7 53 72 75 .86 75
= 190 | 726 | -933 | -.786 | -.096 | -.058
As 032 | 073 | 765 | .319 | -.321 | -.419
K05, 7 X.01

3. A} 22 7 FElAe ZH PFFo U§ o] B

Aot 22 2F ARk 7 FFl ik Q129 AolE BAE] s mHEE ¢
ARES AN #A A, BElAet 2AY 1 ZASAY Fe 9 AU(GEEAE
JHASIA] &k, £3.778, X.00D g5E53S
A %, £3.808, X00DE] Afol7} FAHCE FOTt Zog EA4 .
o] 7Hdle AAZIE <& DollA & F ARol, 2ATHAY Q14 HH4.18~4.23) HYA
Q12 HG.85-3 90 BT Eok=H, o] A #AE FHH R 5& 5o FX
AAglA AFIEL AXe= BHE, ZhAES ALl #YA} @ FEA BHE
2 FAYPFL A3t <1239 Ellinger, Ellinger, ~12]a Keller(2003)2] A+} A
t}. 12 Ellinger, Ellinger, 18]3 Keller(003)E e =52 214 Ao]E B3t
1HA vlae AdehA] efof BRItk olo] & A= 24 AE=E deaet =
F#AYA 2 W] o Aol AT 18y dF ML fAS AAsle 3
S E E0, 104 Hvh, 48 Ades AHuitt Joldh. ¥ AHL 79
AN, IF AHE A 2 PF F shRE Folg Aolrp WA o,

B gk zbolzh itk o3 Abolzh AW AR 2 AF =9 IF AH

A e FeEAke] Qo] 29 QM HTE £ Ao Yehty, dF Ao M= 22U
QIAo] #EJAte] QARG w2 o BEAHIT. o3t A= iAot 22 o] #
g2t 73 Pzl gt 4L 2AnY tES AARERL, mEkA g o] Bagh
A gkt

e N o lo
o

=2
2,
JN

T FFI do it (Z Ay o

e
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to 1o
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4. Fz7A 2 3(unconditional model) 4]

F%71 2 & (unconditional model or intercept-only model)% TEHET

(A B, A% B FYF nYo T F

LA O
14\"% =2y Ylj (‘Zl—?_ X_‘]I 73] @3 A&‘ %) ﬂgj +Ti,]
297 B 1 By, =10 T g,
A% 2y YV, (FBA B HAT) =0 tugt
U(“"(UU;') Too
OO P = arlug) T var(r))
var (ug;) +var(r Too + 0
784 43 438 SUste] F2d HYS BH, 1

o5 BAl & 2
o gk W Aele] Al Fe W) A#HIntraclass Correlation Coefficient, ICC)
g8t R4 2y A A o Ak ALt

[lhm A

—

et 2,

=
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o

S A

o th
e

T

1

>

3

02)9]- o (Tpp)7F FAH L, 2
kol #ok oAl e, 2zt
I e i S

pul

&

ox
oft ol

R
Ju
L
L

NP

NN
=

ke FA(coefficient) | EFLA t T FE
AH (ry,) 3.65 .05 78.70 <.0001
Variance Component | F=A(coefficient) ®¥F
23t (e;) 59 03
A4 (uy) .05 .02
<E O FZAH DY EM 2 (3R 1)
ke -kt FA(coefficient) | EZF} t ToE
AH (ry) 3.83 .04 87.82 <.0001
Variance Component | 33(coefficient) BEFEA
2t (e, 46 .03
A (uy) 04 02
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‘o o =1 o= oS S

GE D <E Do xﬂ/\l S ICC FAell tisietd, A8 w5 A5 v o] 3t
ool ofafiA] Ztzt 8.0%% AW E L, AQle] Bl wel U] 92.0%7F AHES &+ Aok

5. 27 =3 (conditional model) &3]

A Z¥(conditional slope model)-> 12| /MQIMG2} 254F9] JHHTE FY
ot WFE FEJslrlol A WMFELS HdaTASHmean centering) = ATt B33}
AR THsAE £0l1, SHHET HEoA 03E AYiFo 2N IAATY 4
sl sl oS AU Aok 1Rl Wl MaES JWWe 4 sHcentering
within clusten)®= 3L, 250 Fstes WFES WAHTF F4)sHcentering at the grand
mean)F ATE AE(EA=], HA1=0), AENESAFEENEL=1, UA]=0), EH?’h O]”(EﬁffL

AEY=1, UHA=0) oln] HrysE TS F7] wZol

o

23

o

Lo

o rir
ofN  oftt

ml

@A) EASNEY B 9 A + @AY SEENS B AFTAAL) +
T EA o] QAT Bele] BANAY P AT AY + 4 (@A) AN B
Z]"O/] 6—]—%‘%7&‘% I:—é‘iij' Q%]:BQ:)B]—X]%) + u()j + Ugj + ij + 7",']‘

AR & 5 5ol 2ATA] AN B
effecDE A=A gketd AeA 23 Psol] ek 22| 4 FF& #% A
AE AREE0] BelAnitt g 4 7] Witk 48 BE7 AR B @ z7

23] 24 A= v <& 5 ¥ <E 03 2t
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Abstract

The effect of supervisor coaching behavior on subjective
career success: Application of multilevel analysis

Lee, Yunsoo (The Pennsylvania State University)
Cho, Daeyeon (Korea University)
Kim, Jaemin (DB Insurance Co.)

The purpose of this study is to examine the effect of managerial coaching behavior on
subjective career success. Based on the managerial coaching model of Ellinger, Ellinger, and
Keller(2003) and relevant empirical studies, this study analyzed the differences in perceptions
of supervisors and employees about managerial coaching behavior and the effects of their
perceptions on subjective career success such as career satisfaction and job satisfaction. In
order to achieve the purpose of this study, we collected data from 42 sales managers and
847 insurance planners. As a result of the analysis, the perceptions of supervisor’s and the
employees’ managerial coaching behavior are different for each organization, which suggest
that multi-level analysis is needed. As a result of the multi-level analysis, managerial
coaching behaviors recognized by supervisors are not related to the subjective career success
of employees, but managerial coaching behaviors recognized by employees are associated
with subjective career success of them. Based on the findings, this study discussed practical
and academic implications for the coach-coachee relationship in order to guarantee the
subjective career success of employees.

[Keywords] Managerial coaching behavior, Subjective career success, Career satisfaction, Job
satisfaction, Multilevel analysis



