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Frequency, Competency, and Difficulty of Long-Term Care (LTC)
Services according to Length of Job Experience among Care-workers
in Long-Term Care Facilities
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Purpose: The purpose of the study was to examine the frequency and competency in care services by length of
job experience and level of service difficulty among direct care-workers in long-term care facilities in Korea.
Methods: A cross-sectional survey study design was used and data for 383 care-workers were analyzed. The
case workers were recruited from 29 nursing homes located in different areas of Korea. Results: Mean age of
care-workers was 53.4217.14, (M+SD) scores for frequency and competency were 4.08+0.59 and 3.92+0.66,
respectively. There was no significant difference in frequency of long term care services, but competency was
significantly different by length of job experience (t=-3.27, p=.001). For level of service difficulty, frequency of long
term care service was highly significant only for level 5 service difficulty (t=-2.70, p=.007), but competency
case-workers with over 3 years of job experience was highly significant for level 3 (t=-3.00, p=.003), level 4

(t=-3.61, p<.001), and level 5 (t=-3.78, p<.001) service difficulty. Conclusion: Findings indicate that competency
of long term care service is significant by length of job experience and a high level of service difficulty, thus these
factors should be considered in assigning roles for direct care-workers in long-term care facilities.
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Table 1. General Characteristics of Study Participants and

Long Term Care Facilities (N=383)
Characteristics ~ Categories () o Range
M=£SD
Age (year) <29 2(0.5) 25~70
30~39 11 (2.9)
40~49 76 (19.8)
50~59 196 (51.2)
>60 65 (17.0)
Missing 33 (8.6)
53.42+7.14
Gender Female 346 (90.3)
Male 33 (8.7)
Missing 4 (1.0)
Education <Middle school 68 (17.8)
level High school 236 (61.6)
>College 54 (14.1)
Missing 25 (6.5)
Length of job <36 162 (42.3) 1~192
experience >36 221 (57.7)
(month)
The type of Permanent 188 (49.1)
employment  Temporary 190 (49.6)
Missing 5(1.3)
The number of <10 3(0.8)
residents in 11~30 70 (18.3)
facilities 31~50 34 (8.9)
51~100 207 (54.0)
>101 63 (16.4)
Missing 6 (1.6)
Location of Seoul 135 (35.2)
facilities Gyeonggi-do 86 (22.5)
Gangwon-do 49 (12.8)
Chungcheong-do 59 (15.4)
Gyeongsang-do 53 (13.8)
Jeolla-do 1(0.3)
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Table 2. Frequency and Competency in LTC Services

(N=383)
s Frequency Competency
M=SD M=SD
Physical assistance 4.77+0.47 4.28+0.68
Health management 4.19+0.75 3.92+0.78
Housework assistance 3.90+0.85 3.99+0.81
Psychological support 4.08%0.77 3.97£0.75
Administrative work 411£0.69 3.88%0.77
Self development 3.42+0.94 3.44+0.85
Total 4.08+0.59 3.92+0.66

LTC=Long-term care.

Table 3. Differences in Frequency and Competency in LTC Services by Length of Job Experience
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(N=383)

Frequency by length of job experience

Competency by length of job experience

LT o, we
M=SD M=+SD M=+SD M=SD

Physical assistance 4.75+0.45 4.80£0.49 -0.91 (.364) 4.09£0.66 4.42+0.67 -4.80 (<.001)
Health management 4.09+0.79 4.26+0.71 -2.21 (.028) 3.76+0.79 4.05+0.76 -3.71 (<.001)
Housework assistance 3.8840.81 3.92£0.89 -0.37 (.714) 3.93£0.80 4.031+0.81 -1.20 (.231)
Psychological support 4.00£0.75 4.14+0.78 -1.74 (.083) 3.831+0.76 4.07+0.74 -3.16 (.002)
Administrative work 411+0.70 411£0.68 -0.04 (.970) 3.77+0.79 3.96+0.75 -2.44 (.015)
Self development 3.36+0.95 3.46+0.93 -1.05 (.294) 3.39+0.86 3.48+0.85 -0.91 (.364)
Total 4.0410.58 411£0.59 -1.21 (.227) 3.7910.67 4.01+0.64 -3.27 (.001)

LTC=Long-term care.
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Table 4. Differences in Frequency and Competency for Difficulty of LTC Services by the Length of Job Experience
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(N=383)

Frequency by length of job experience
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LTC=Long-term care.
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Figure 1. The frequency of difficulty for LTC services by
length of job experience.
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Figure 2. The competency for difficulty of LTC services by
length of job experience.
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