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(E 1) 2H[X9

Uy Sy

N(%)=402(100.0%)

P q% i % M(SD)
20t 161 40.0
- 30 101 25.1 351
40t o]/ 140 34.8 (11.8)
SHA| 402 100.0
el 223 55.5
g oA} 179 445
SHA| 402 100.0
A 119 29.6
7] 135 33.6
A B4 2 7lg 148 56.8
A 402 100.0
1009+ o] 3} 120 30.8
997 100~2004%+d 85 21.8 9334
e ZOONBOO“?}% 79 20.3 (191:2)
3009k %3} 106 27.2
SHA| 390 100.0
(E 2) SNS MH EM
3 891 L8901
¥ 5 WEAFY | 28804 h* M(SD)
1. SNS #HE AEZ o]t} 0.877 0.222 0.817 4.10(1.39)
2. SNS A HE= MtA otk 0.838 0.193 0.739 4.06(1.40)
3. SNS AE & 2l kst 0.827 0.283 0.7064 4.10(1.45)
4. SNS HHE Ygo| FE3)t} 0.693 0.457 0.689 4.39(1.29)
5. SNS AHE ol3slr] A4z}t 0.236 0.893 0.854 4.83(1.22)
6. SNS AHE= FEo] 4}, 0.199 0.890 0.831 5.00(1.32)
7. SNS JH+&= ggo] =r}, 0.395 0.728 0.686 4.75(1.33)
153 4.284 1.096
AAATF(%) 41.2% 35.6%
FAME(%) 41.2% 76.9%
Cronbach’s a 0.883 0.883
M(SD) 4.16(1.19) 4.86(1.14)
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HEYITAMEIA i S4E S5t AM0lClole] Fixigt ABL|E0] B3t 6T

4.3 2~En[tjofe] JHx| ==t A=
o9 Hats AR AR ol ZA7IX]| 7}
advgole 7HXE A 8 addAd 7H e 4.60%7F ARt oe] e&7kA] 4.13
(Factor Analysis)= AAISH Axk= (& 3)3 2} HEo =4 Ueisten, 538 &3 HagtolA
89l 37 A7t 34 (Orthogonal Rotation) Arjtol s Za FulE A3 JEE devhe 3
1 78 A et & An|tol s

23 2789 g9lew ERET. 2912 &a4n

v

A
oz WA (Varimax)WH2 AMEsl9en, o Trgko

5
gole] ‘BAZA, Qe & &

Auidle) o2l @4

AR gHEgdon, o s 74.5%9 A

(% 3) 240|tjo{ef 71|

] edl | eqn
n Al - 2
¥ sa44n | ean | B | MGED)
1. 2A0HolE G AREd/l &34 B 382 AZ90. | 0855 | 0.255 | 0.797 | 4.58(1.31)
ATl WAk 2AE S TS MSAY BE A4S
2 C;ﬂzcﬂ HZE RO S e T e 0.842 | 0.270 | 0.782 | 4.62(1.28)
3. 2Av|olE Wb T A% BEE QA mepET 0.834 | 0263 | 0.765 | 4.70(1.22)
4, 2Av|olE Be BE Aud sleda, 0.808 | 0.321 | 0.756 | 4.66(1.30)
24 &7 B3t 4SS S0 Yy £
g Z;DW W7k &3 9E 44 TSN =52 0ss | 0359 | 0.668 | 4.48(1.35)
oM.
6. 2Angols Wt 4 2 o $HS sAY A A 5
de B0S 28 o gl e 0.713 | 0.383 | 0.655 | 4.55(1.37)
7. 2 golo v g & HEE e e voldle
s s s e 0.199 | 0.872 | 0.801 |3.85(1.58)
8. Yol Tl 93 AnoE ARl A %S T 0.351 0.791 0.749 | 4.19(1.50)
0. 24UIElo| S ALedl 43 JRE ZE AL W AT 8 0
s v g e 0297 | 0.789 | 0.711 | 4.27(1.57)
2ATHolS Ee) 4% RS RE AL U} AAY 4
10. OWTOL I 0.425 | 0.766 | 0.768 | 4.21(1.51)
A st s
15 6.255 | 1.195
AAML%) 42.7% | 31.8%
FAMH%) 42.7% | 74.5%
Cronbach’s a 0.926 0.889
160 | 4.13
MSD) (1.12) | (1.34)
7H T4
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QldA EA-Ioﬂ [[].

-1 1o

7kx|9| Ao

SNS H& £4

¥4 59 02 2

m\l
=) ;E

A SNS HHE EA 2 eA
Hee A9 (p(0.001), A z](p<001)
A5(p(0.01)e]q0mH, 40to]Ake] ko]
otlolate] HetHETh SNS FH ] 4434l ol
atel = 1 RS Ao e ﬂzwcﬂwb
a3} F9A 87BN AFehe

AdHr} SNS FH| WEHTA Ei uhZsla 9]

AEA o] 2o 2

¢}

l‘:U rr

1

7

w
=
o

(E 4) 28/xt2] Ysix Sl

- o

of o2 SNS HE S

glow, QR A50IAE 30029 2 A
o] 300%9103ke] BT SNS FR| WA F
ol o wEshe 202 Uehguh £ SNS F2
54 F 9880149 Ao)F Mol WrE 9

—

T
S
(e}
(e}
—

7

0?4

, B9 &25(p(0.05)

o|iom,

40tH

20t7F 30t ETH SNS A E.e] &8-golA

of thet] =7
/\Eoﬂ/ﬂ
200~3007H
o Wk Ao

3007+

oo

ol

=]
=
L
AL

Hee d

, 404

Mot

240[C|of 7kx|2| Afo]

=

3

H(p (0.001),

nEae Ao= Uit 997
23}, 10084ol3e] W]
Aerur SNSHRS 268040
2 e,
2AvIgo] 7

EA7 Ao Aol &
AFA (p<€0.01)
olAre] Htho] 30tholate] Hetrh

SNS HE A 24w o] 71X
e A w8434 g880)4 B 71X X
M Da) M Da) M Da) M Da)
20t 387 | B | 493 A 4.38 B 3.57 C
o 30t 404 | B | 456 B 4.46 B 4.18 B
v 40t 0] 4.58 A 5.00 A 4.96 A 4.74 A
FH| 15.15%** 4.97* 12.07** 33.28%**
WA 4.23 4.79 4.57 411
3 g2 4.07 4.94 4.64 4.16
t3t 1.35 -1.32 -0.68 -0.32
A& 438 | A | 492 4.79 A 4.33 A
Az 7A7] 387 | B | 469 4.37 B 3.89 B
FeA 2 7)e 425 | A | 496 4.67 A 420 | AB
FH] 6.61** 2.18 5.00%* 3.77*
100%+gl o] 3} 397 | B 5.06 A 4.57 3.66 C
- 100~2009+¢) 424 | B | 476 | AB | 4.57 4.25 B
Py 200~3007+ 397 | B | 4.59 B 4.44 4.06 B
- 30071 2.3} 450 | A | 496 | A | 483 4.67 A
FH] 4.80** 3.30* 2.12 12.01%*

aD:Duncan’s Multiple Range Test
*p{.05, **p(.01, *p(.001
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AHUEYTMEIA BE E42 S5t 2nlCiofe] kgt ARSI Tet 947
2Avto] EA7IA7F & Ao Yeiwth AF £9 AdA 93FHE AT dde (F 5 &
AME Mg FGA 9 71eeA AFets A o] vt WA 2An|te] Abgomd] fojg
o] A71A A ET} *’5”]3101 EA7R7F A Ug FE Hole ¥MFEE SNSHEY AR (B=
Wk rpAEte g AAvdo] 7] F eErkA|d 0.169), aAnte] FA74A](B=0.148), &40
Aol & Hole WgeE A% (p<0.001), AFA(p (¢ Hol L7RI(B=0.591)°, 2749 e
0.05), €% 25(p(0.001)01%eH, 40told,  61.8%°]AH. o= SNSHE S WA gl gt
30t, 20te] £or aAvtel ezt w8 Pt w2, 24vYe] BATAE EA 2t
I, AFANAE Aedl AFste fde] 7A@, 2AnYe] e E B Wtdes &
Hoy 24nde] ee7A7L Esken, d9dt 25 Avldo] AR eE ke A& nl gt
dAE 3009 23}, 100~300%H, 100%+10] &}

Aol £om aAnYo] Qe7A7E EA ekt 4.6 2H[Af| AH0|C|0] ARZo|ol| ThEt H=EY

SELEEER ERERIDFERHERED
o8|, 53] & Y7 245l ol 4o
Quoln SNS R Yo BEAE AT <
515 el 4] ik 510 007 et
A e A% 2Av|He] o g9 BAY Tt
72 2 4 9% Aol
45 240[cio] Algelzol chet SNS HE S}

A40|cjof 7}Ale] Y
] Avidel g el o wuEs

(& 5) 28[Ate| 24o|Tiof ALZ2

AAn|to] Abgomo] B3 ont@A e A
SNS AH B4 Adun|tle] 7}x]7} A F o2 of
ok RS Ealo] Adnt)o] Algolkd] S

A EAE getsly] fste] AREA S ARG
ATEY S EAEh AdTEY T SNS FJH &
e SHHFR, 2AnYY A& wpdsR,
agla At A4 eE FEHFR T8l
AZENE AAEGT. AARAE AAEY A=
A0 23E SS9 wEE o g
ol ZAEAS Auugon EAHoR fo

ol chet S0l e

24rde] 7H 24T AHgelE

e 37} 283714
b(B) b(B) b(B)
SNS A1 54 Lﬁ%@% 0.226(0.242)*** | 0.547(0.488)*** 0.194(0.169)***
g4 g0y 0.421(0.430)*** | 0.107(0.091) -0.050(-0.041)
2A713] - - 0.181(0.148)**
A 7FX
grdel 71 Qe - - 0.604(0.591)***
adjusted R2 0.368 0.301 0.618
A 1.617** 1.258%** 0.048
) 116,17 85.72%** 160.73***
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3 Aol A2AFE el Q) S £ Slo] HHACRE IS nA e AR ey
e (29 1) SNS x| gg-go]de LMo EA/AE

B4 3} %Elfi @iﬁl#ﬂ&% 3716}9101# A R o] AR JEES v AoE U
LS ® ek, ERIT) o]#3 AFE F8lo] SNS HH EAJo] &

QELEER 4 %%%#7} Fausd nAE  Ave 8w Addoz, 2gn A4nY
Aty gIE AY &y} vl WFE B K o] JIAE Bl A oRE 24t A4l
a2 ERS Age (R 6)d 295 Ut & To| AL N = AL ol & 5 9.
Aujtjo] AHgoes SNSHES AT &

Au|tjo] BA7Lx Adu|t)e] QeI ZRE 2

449 9% wn gor, sNsARe Wedg v HE U H|o
Aol tgt Frp} mold 4 AMu|tlo] B2 714

E A grigrE

S7kke e B o= wulel oy 7]7]9 AnfE X3} g
of WgAgddl g 8 PC A9 F7he 2AnHolE 283 theFdt
A 27t A E AN EREe] el ofAkE

inl
Z Yehgth £33 S NS%

&,
N
p
S
2,
=
i)
9
L
a2
N
5
ﬁs_
fo
IS
N
me
=
=
il

(32! 1) 28R AMo|C|o] AF2o|To| st BZ22d

A480I0H 2tx

SNS HESH

0.148
440|C]0f
ArgelT
0.591*+
(F 6) 2H|XIe| ~Mo|C]|o] AFSe|zol Chst HA=& D}
) A s i ERE! z
FTEHS =Y AR g e _
eTeT was A 2A7LR| 2B} a3} a3}
N ERE 0.169 0.036 0.288 0.493 0.539
240t o] 28804 - 0.064 - 0.064 0.373
Agolw 22713 0.148 - - 0.148 0.608
221 0.591 - - 0.591 0.767
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An Investigation on Consumer Value and
Intention toward Social Media:
Exploring Information Characteristics of SNS
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Lee, Younghee® - Lee, Seungsin®* - Lee, Seokhyoyng™** - Park, Jungkun
Abstract

Nowadays social media and SNS (Social Network Service) are being diversely utilized in
various area of our lives. The purpose of this study is to examine the characteristics of
information transmitted over SNS and the value that consumers create through social media .
The study is also to explore the effects of social media information on consumers usage intention
of social media.

The sample of this research were 402 adult consumers, and SPSS 22.0 was employed to
perform frequency analysis, exploratory factor analysis, t-test, one-way ANOVA, post-test,
correlation, multiple regression analysis, and path analysis.

The results indicate the information characteristics of SNS are divided into contents accuracy/
usability, and purposive/entertaining value through social media. Also, it has been found that
the purposive value and entertaining value of social media exert positive effects on the usage
intention of social media. In addition, the information characteristics of SNS indicate effects on
the usage intention of social media both directly and indirectly with the mediation of social
media’s purposive and entertaining value.

Especially contents accuracy from information characteristics of SNS has direct effects on the
usage intention on social media: thus, it will be needed to secure steps to verify the contents of
information to deliver accurate information. It is expected that this will help to solve consumer

problems related to information selection by delivering accurate information to consumers.
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% Professor, Department of Praefectus, Chungwoon University

% Professor, Business School, Hanyang University, Corresponding Author

*%

47



2H|Z3iT H183 M4z, 2015

For managerial implications it is thought that they can satisfy consumers purposive and
entertaining value through social media and can use social media as a means of marketing as

well as constant communication with their consumers.

# Key Words: Social Network Service, Social Media, Information, Value, Use Intention
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