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The purpose of this study was to explore Korean professional counselors' and counseling students’ experience of ethical
dilemma/problems in counseling practice and their experience in relation to ethics education. A total of 132
counseling students and counseling practitioners participated in this study. In addition to the descriptive analysis, the
differences in response were examined by the educational status (i.e., master’s level counselors-in-training, post-mater’s,
doctoral level trainees, and post-doctors) as well as by the license/certification status (non-license holders, 2nd level
professional counselors/ counseling psychologists/ youth counselors /other counseling related license holders, and 1st
level professional counselors/ counseling psychologists / youth counselors). Results showed that participants experienced
ethical problems and conflicts the most frequently in following areas: professional competence and responsibilities,
group counseling and supervision. Regarding coping strategies preferred to deal with those ethical problems,
supervision and peer consultation were most frequently reported strategies that were also preferred strategies in case of
ethical problems in the future. About 94% of the participants reported that they were aware of the professional
ethical codes; however, only 65.3% participants reported that they have referred to the codes often or occasionally
when facing ethical issues. In terms of the educational methods through which the participants learned counseling
ethics, over 80% mentioned supervision and discussions with peer counselors while they were most satisfied with the
use of case scenarios and discussions using client cases in learning counseling ethics. Regarding the forms of the
counseling ethics education participants received, discussing/learning counseling ethics as a topic in their coursework
(51.5%) or in supervision (45.5%) was the most frequently reported forms. Meanwhile, participants recommended
stand-alone counseling ethics course(s) and discussing counseling ethics as a topic in their coursework in future

counseling ethics education. Implications for the Korean counseling ethics education are provided.

Key words : counseling ethical problems, counseling ethical conflicts, coping strategies for the ethical problems, counseling ethical

codes, counseling ethics education
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