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Monsen, 1979: Aupperle et al., 1985).
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He vEE o|F= AT AFEIA Z& AdA
APEE 71k 2 she, AZke BEF FEd A4
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AL AARE o3 Ad= ] S
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< A g H SAEHE AVIE ZA Fh 7190l
AL daloF st thdel mE ] AFAA 2T
AlAOE gtk Zlolt), o] 7|Nte g AAJE i

o] X&7}5 7 (sustainable development) o]t} ©
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St AIZIEE ol AHgs AAA <12 o Wi}
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o
A% Aol Bl BAL A 9 @ A
Wiol B & gtk FRHI) AFold, A9l B
28 = 2748 ¥ BA 422 Fa A 7}

g 4F CSRA AddE, A% 7159 7€ &
oA gdjste] FAH Aee A eds] Sl
g A2 Aot B3 T 7 FEL Y
Age] gAs 7HAE F e T2 wdelre
sttt & 71]de] £ HL e A A e A, A
34 2748 sAl FEANEAE 7199 B
< A3 ¢ e 29 9 2 A 92N
Holth. CSVel A%, A4 w3z A4 A
ZF A4 3 E ety Wk del 1 24
= REW CSVe H&s] ddsr] AsiA ¢4 7]
el AtslA Fgel Wik F&3t ols 7k L2t

7} 019
713] (Corporate Social Opportunity: CSO)'#x &
ol & 4=t} o] vl 7FA] @Al F wiA g ©A

7
A A3E A9 199 A4 BEL, /1G] 2
al

b B =)

FAAE(CSV)ol FFAOR 278 BH
@ % g

Porter9} Kramer(2011)= CSV7F o &A=}

_0|L
(lr
offy
rlo
ki
4
k)
K
re
d
_°|L
R
X2
o

5y
rot
o

S

AYE A= ekokrh Iy CSRel 7149 theket
olal| #A o] BA FE| E&Holghs HES

Aol A&7 FHEo] $Ith(Sen and Bhatta-
charya, 2001: Sen, Gurhan-Caanli, and Morwitz,
2001: Karna, Hansen and Juslin, 2003: Maignan
and Ferrell 2000; David, Kline, and Dai, 2005:
Becker-Olsen, Cudmore, and Hill, 2006: Simmon
and Becker-Olsen, 2006 Du, Bhattacharya, and
Sen, 2007).

2.2.2 CSV &7)oll &3k 7|& A+
71949 CSV & Z7)o #E" A3x: 150t
gtelA AYHEA= EAh oldl uwE CSV7E
CSRel|A] 4], @ E ghF CSR Aol B &g &
CSV 719 #ate] =38t4} gt} CSR #oko %
7] AF 7F&d &<l Buehlder and Setty(1974)
9] A4E CSR 5718 5714 7|82 BR/sta 9
. (fEE A7) o]9)(enlightened self-interest),
H3+E(legal compliance), ©1"A] &2 (image cre-
ation), 4 (profit), &7 o (forestall violence))
=
S

olFg 571 T MEE A7 ol M F2% T

en van de and
7199 5718 A9A
719} &Y A 5719 27 R E73taL ATk Becker-
Olsen et al.(2006) T3 271#] 7|Fo2 EF3lL
lou), 1 71Fe] 504 B9 AFA E)e
oA ztolE Bl slF F A+ CSR 571
N4 Aele) BAE AESAT,

%
oX ©
QL
R
<

Ven van de$} Graafland(2006)-2 A2 F7]9}
=82 F717} CSR Al A= dFEE &2l
3taLzt sk AFE AlEskATh 1 A3 CSR 571
¢t CSR A3 Atelells && #Ede] Ades W
Wk olg ek #AAE CSR F719 #dd Hreo] A

- 162 -



FRHFE) B710) U ol PAAES o] Ashel BAE §F

Bl FoAAA] & Ao E HASATE Becker- oAl v WA A FEA A A
Olsen 5(2006) 2] 17l 43} , CSR Aol oyt CSR 8 #43 AAd J9o 2 o5& A3}
AEE e MIES I FETE o] g3t 7t A EFsE Aol ofHoke AF o] gl olHg
E WA gon, gge JRE 83l 7190l Ho] TAES A3 s 74d71(2010)2 CSR
CSRE & 5718 F3st8a ook J184 FE4 ARE 7193 e #AE VR EFIIL
71 A Bt 9Fs nva W o9 Atk 71E ol AAA o]BEL ol HAAE F
Zol, CSR &7+ &#d AR f{5dd #H glo] 7l 99, 293 AN o E WEL ok A4
CSR 4 H7tell dg& 72t 202 Yegsth 1 Z1(2010) o8 s E/E 7INCE CSR 4FE
gy o]F d7E CSR A#HE ddsE Adoe=w FAA ] 9 Fish 99 e 94
ZHskal Qi olol whel, SERket 7199 thekst 52, I3 AHAYY] ALS] B2 ERE
AE ZHIFA X3 Atk dAFES G 7t QAR NZE S $ES st 2 o
¥ Ao M= Becker-Olsen 5(2006) 2] &d-oll A TFlAE CSV7ZE A3 719 Akel 9] Ao w|A]
AXNEL e 794 571 2 A3A F71E CSV © 9L AHEIA 3k Aol EFol7] w el
71 W d+E FdsAnt 719 2 A olF A } AE vECE CSR A4
FE BFRIL e HAA(2010)9] EFE vES

2.2.3 CSV HJJr"ﬂ e JE AT E dFE AYsiint

CSR 37t # ATELS AEHHOZ A7t
2.24 CSV E71¢F A3 Aol A
I CSVEZIS skel 849 CSV A+
a9 24 owg AAE 7 ZRI7tel g 2
ol A71E 4 3t} Becker-Olsen % (2006) &

o %
"
°s
5

2 2 ox

?Loﬂ EHEH 0}"3‘3} CSR % JJr% =45t 93l 7t FE(fit) T84S T8 &9 Oq?Loﬂ o] 3t
2 ol g25E Z2 CSRS AAF, ¥4, &2 9, 719e] A F93 AL A &5 Abelel A%k
A, 3 A9 47HA] APe s FR/HIIAL e 7 2S5, A HEY Fo] vXE g E
Carroll(1991) ¢ #n= R3Peorh Y EIPL st HlE A oR Aest olHs APES A
CSR #41¢] ¢hdgt H¥goz fyAXs ¢or} CSV 43¢} CSV 5719 3t 84E Aloldlx &
7V deEstiAs e 7P gol AFAoE HASH 4 @ F oAk CSV A T ZAAH &5 #HA
REolng AFRIFoFN AF FLHT Yot o] =& 9 Fuiste] tigk Hrtel AN, I F
(Clarkson, 1995: Ibrahim and Angelidis, 1995: 717y AAA SF3 #HE A8 5Y A9 5
Pinkston and Carroll, 1994). Z&1} Carrol®] o] 7} 719k 43 Ateld] AFETE FolXEE, ATt
A 57 PHS ted 22 2 7 BARE A Az Eg A5ttt vha, BEA A EF 3 3Ey
I g o] 2 FTHA HAY A3 BAd gt HrtE §

A Y= e Rgoz s Agldl 9l o AN I F77F AAH 53 AHE 97
T AAA Ade] el e AAA AR ¢ 719 735, 2818 A3 Hubel A 43S
T8 AXY Bk T A Ao F¢, A nF g gl olelgk @42 2144 (authenticity)
A Ad 2 FEA A vaste] FEE7| 7t olgty Aok PP Ax FrIe T2 W
g AP TE AL Stk o] 9o, AAA 2 24l *}17} AA P53 dA k=

73A| 2 <
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Bl el A v Aoln

74 13 A8 58 B7E AHE B9
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7FE 14 QAR ASE FT1E Y SUske
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w7t 24 e 112 Aol
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7o ®, CSV7ZE 7193 AABA S Ao mA&
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CSRo| #AI9] Ao WXz & dajxe EE
A7t 3= vh7) o) Lichtenstein, Drumwright
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AHR; el AE A ofZBATE A HAA
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o) A7) AFAQ BA WS, F Bl 2R
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9 A EAE A4S ol P BASS §27
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Ae st 24 23 B
EAZE §le AR YEs T =6921.31,
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FEE tahs s B A3 BE FEY tykel

fol £22 o Aoz stk 1% BRgels
]

Of
-

b1 o x W

2

fu
T
hJ
o
=
5
=

g
<

o,
o

e
S
w

N
ful
Ho
o
o,
Jz
o
ox
o

= B3oE AF AH AT # T P & 4HEG
Z A2 yehy 3 gdAddE #A47F gl A
° 2 YelwtH(Fornall and Larcker, 1981).

34 71d HE E=

3.4.1 CSV =7], CSV A=}, A1e] A Aol 9
T a3 24

LISRELS ol4-3te] Azt8 CSV §7], CSV 4
3 {7}, 2ga BA A Aele] AAE AFE
ok Awrzel By AL e 7|FEXE A se
ROZ Yy olfd AV §le 222 YEg
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NFI= 92, GFI=239).
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= Aol

et e = CSV A el tigk H77E 713
el #A Amet JaFs WA =A AHRET
3 A4 71 21, 22 238 AZFsAT 9
tistel] ek Hrizb BAS Holl Jas v

= 7H 218 AT A FAHSE {9
o FAY FA S AL BA7F BAle] Hol g
m 2 Rolghs 71 229 71 23 94 XA
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O o ¥ ©° 4y o
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oot ok

32

342 CSV Astel i &3t 4%

CSV 4ol 8h9 age] CSV 5719 7o)
4 Aele) o) E3E BAH8] SAel CSV $719)
23 Z3E Avugin

A% A £978 07 249 2 AellE
A0 VEom, A4 £}
W9 A Aol 1y st 7Y £ BF 9
AT =4034.85, d£=334, p=.00, RMSEA=03,
NFI=91, GFI=83). A3 &23#5 x3d 24
%4 e B £ AoIE HAs) B Ak
8222 f9 #8 05 FEANH FI% A8 Ho)
= Ao2 veh} CSV A7t CSV 5719 B
4 Aolg Wk &3t 9 ACE et
(39 3). ol AFH AGFAN Mgk 9
4 717} 7190l $73he CSVel 4gHe
943 4N 4 e 2HE Zdate
e, W 199 AITE F5 U 3
AR $rlehe Aoz A W, 1 4t
B M0 UL 4 drke AL vl

e 4

o g o
to B4 4

N

V. 2 &

41 A2 2|29

CSV #d AFEL HAAA EFo 288 9F
9 2o Jidez HIs JtHBrown and

Dacin, 1997: Du et al, 2007). 3tA9F CSR 7 &
g delM 7P Bol 23 Carroll(1991) 9
CSR Fetv| =& M Esko] 2] CSR, CSV A
" @9 AFES CSRA CSVE o8 39 #48

22 o%olq JdeR By St old v A
44 e wgoR E ATelA AN 9
L AYRERE RE 54T BF 998 FHo
2 EFSL Qo CSR % CSVE] HE 99g =
& 2

nan and Frell, 2000: Davenport, 2000: Quazi and
O'Brien, 2000: David et al. 2005: Mattingly and
Berman, 2006). & WA A= CSVE H7Hgel
AAA CSV F717F riA & F3FS AHE kst

Tk 7140l

e

ek CSV 4 o 24 AR, S v
Pk = Fhek,

B ATs olge E A7Ed eAPS I8
8] 918 CSV 5718 F914 B719t 88 $7]
2, CSV ARE A% 719 #AE FHOE £
o) Srjsl, 2999 ¥A, 12T AE BA A 7HA
A9 Y A28 CSV 5717k 2 A 4
A7kl olWE 9P MAEA AZSAT

LU

7IE AFecl MMAEH 7 BAE eEH e

bR Y Qe v 2 delds 7193 Rl
A CSV7F vAE = Sdst] s o
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<Abstract>

Impacts of the Creating Shared Value’s Motivation and
Performance on the Stakeholders

Choi. Da Woon'-Kim, Kyung Bok™Lee. Sang Myung'

The creating shared value(CSV) is more, not less overarching issue in business field, for both research
and practice. Even though many firms annually invest corporate social responsibility (CSR) and CSV activ-
ities including lots of cost, it turned out that they do not grasp, in fact, accurate performance like what
they earned benefits from them. In previous research the CSV is associated with company image positively
but there are negative effects on reducing corporate identity in spite of spending great expenses.

According to that reason, there are two purposes of this paper. First, based on stakeholder approach,
we organize how CSV's definitions have changed and shaped. Second, we develop a theoretical model
in which the motivation and performance of CSV influence the relationship between corporate and in-
dividual stakeholders.

This research investigates empirically a reason why corporate images are falling down through the motiva-
tion of CSV. In order to do this, we explore following what an individual recognizes a stimulant of CSV
by companies, how they do obtain an evaluation of CSV activities. By using a comprehensive sample of
survey, which has a public confidence with estimation of validity and reliability analysis by SPSS and LISREL
statistic package program, we determined that there are two independent variables such as a profitable
motive and social motive to measure the relationship between revenue, employee and social welfare,

Our results reveal that in general two types of motive were germane to corporate performance and
welfare significantly. Further analyses indicate positive intervening effects between performance and moti-
vation in CSV. We overcome the limitation established in former researches. First, the CSV shows the
impact on company and individual including various interests while existing papers focused on consumer'’s
perspective. Second, we denote that if companies prefer to utilize the CSV's performance to manage rela-
tionship with stakeholders in non profit perspective, the CSV's motive is to reinforce generally social welfare.
Lastly, the CSV is one of cardinal economic activities and its information is significant with firms and
stakeholders, especially making relationship with them. For future research, we need to figure out for
that social needs like cultural, institutional things depend on macro-environmental factors and internal
characteristics of company such as firm size.

Key Words: CSV, CSR, Creating Shared Value, Corporate Sociely Responsibility, Performance
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