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A Study on the Effects of Interactional Justice :
The Moderating Effects of Team Resilience

Won-Kyung Oh* : Min-Soo Kim** -
Na-Young Kwon*** - Kyung-Sik Sin****

Abstract: Organizational change continues to occur at a high rate in modern organizations.
Especially the reality of small business firm’s condition is poor than large one. It is crucial factor
that employee’s positive attitude or behavior to their organization to survive. Accordingly, re-
searchers have increasingly concluded that employees play a major role in the success or failure
of change in their organizations. It is crucial factor that employee’s positive attitude or behavior
to their organization for success. The present study examines to influence of interactional justice
and the relationship with employee’s positive outcome (e.g. job satisfaction, organizational com-
mitment). In addition, the recent literature emphasize the necessity of team context factor that
focusing on team resilience as moderator. To test multilevel analysis, we collected the survey
data from middle size organization, 14 teams and 330 members and analyzed HLM (Hierarchical
Linear Modeling). We found that member’s interactional quality increases job satisfaction and

organizational commitment and team resilience could moderate this relationship.

[Keywords] Interactional Justice, Team Resilience, Job Satisfaction, Organizational
Affective Commitment
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5t7] olg e 7 3 HY ¥ 2458
el B =8l tiwsta 2l thArgote,

Wsto] Agajutrtor ok
(Burnard and Bhamra, 2011). %2 &15-of A
AFAEL ol g W}t oA 229
AT fAE Y8 23 247A dHA}
o B9 FogS el vkl E 7] -
©]3%3], 2007; Kotter and Cohen 2002; Van
Knippenberg, Martin, and Tyler, 2006; Whelan-Berry,
Gordon, and Hinings, 2003).

53] SEvets 4710 AA A
A 9 99%E AAskL, FAA 7L
L1757 oz XA 9 of 87.8%°] E3t=
G A B ol wjg Fad 4TE
A ATHF 27194, 2009). L o]
g Fa7I9AA9 XA B FFS

7ol vls) Foid o s dopg Holth
RAED - AL, 2006). 1HEE F47
Holegte AollA, 2] Bry FAAE S
Zta 333st7] 98l oju g Wete® 24
o g FHUEY HEE THHY W
S F FANEA ¢ J=7HE Wl Aol &
8% Zlo|t}, o]of] B AFgA= 23 Y
TALEY TAE HEE FANZE F A
v AgaRlozA FHAHY AHE W9
1z g

Greenberg(1990)= ¥ Aol FALEY
ZA gAY NAA wtE 3 229 §3A
715 A% B4 1ol sttt olg
o 24 FAAG dFE Ad 309 T
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Al Z o] g1, oA ATAE S

Ao A4 HE 9 g5 Ao

83 th(Bies and Shapiro, 1987,
Cohen-Charash and Spector, 2001; Colquitt,
Conlon, Wesson, Porter, and Ng, 2001; Hui,
Lee, and Rousseau, 2004; Moorman, 1991).
53] dag 348 24 U JAEH
I} Aate] A8 A oA T gidBA =
He| FAA O e QAo E, 3 He] H
T A B dAg Beo] glom, 27
AA e 3A8E wdste o 2ot
(Colquitt, Greenberg, and Zapata-phelan, 2005;
Folger and Cropanzano, 1998). ¥ 17} At)
Ao g R} 24, HAEH o] HF4
208 o FolAE AAge] BFo] WAT

L

Ta71gel 2HE o] z1go] HYoh=
e el s W(&H e, 2001), FEA-E
TR ALE 22 Y 7HLEY HE ¥
Ao B 93 vA Aol

3 AU HE FAol thd FAA
A7te] T8 E EF8ta, IAAH £
9] 7 A =7 (boundary conditions)ell Tt ©]
3= F£3 A o|t} Cropanzano, Byme,

Bobocel and Rupp(2001)2] o A= o] &
& FAHEE A-sta, T ATNA =
A el g e Ao el =tk ®
3k Cohen-Charash and Spector(2001), Colquitt
et al.2001) 5] MEHEA AFAAE FHA
AFNA Y fFefndt 24 Mo AHY
of ta =3ttt ol % FAA Aol it
Z4 W42 A 71Q1¢] A4 (Stouten, Kuppens,
and Decoster, 2013), Ao} Z5-7H(Wiesenfeld,



7MY BTol ohE 4ENE 3HEYe Bt
Swann JR., Brockner, and Bartel, 2007) 2] 744 Ao g -0z A Ay
i1 %2 3}(Erdogan, Liden, and Kraimer, 2 dre FotE ) @ 284
006) 5°] YERST. o] 2lol= =i} Aol o3t A BHEE H FELE A
*1% 1EFE (A - D8R, 2005, AFE G @ Ao, B AFoAE 24 Yo
3473, 2008), 4B 74 2", MBO A iRlol Alzete A0l TSt T
(T4 - HAF - AW E, 2006), LMX, 23 44 ads Ho g A s e @ 9
AN (E D - A &, 2012) Tol 79 g2 dWrEA o gH4 9 avE &
nE z2AEozA =Y. 1y ofR A Stk
e FAYNE BT, 35S & aYBE B AFdAE oA =9
A T U 2ANSE BAT A B 7122 7)E A =09 A 1 W)
T 18 BA gon, 53 ° s | e Hesr] Sfe g HoE T3 °
Al Zhotry] 9= AAot T 2dWdY a34E At g
AT W e e FAdES S 24 dsAg 344 Aol 744
TEY FRE 2T F3YEAA EAS o HE, A7 S AMA 22 = 3
Zb7] Mzl 7] B FAd 3l & A, o] BAVE E gHA e o)
AH21 2 W (context) & 1L H= Ao] T8 g2 oz Zrakd Zloje} o s, o
Stk EE - AW - 2R, 201 o719 RS Adsta Asstua o
234 . AW 3E 2008; Sparrowe and Liden,

1997). AFAEE FA Y MANAE ols) st
12 Aak "ol AF3ke Wl koA A
A=Y AEe 1838t7] AlZFA TH(West,
Patera, and Carsten, 2009), ¢} 744 = & =
FE9 &”‘Hﬂ"ﬂ e A4uE AT=
T84 AFNA =5

Haj Bt stk 223
22 8 (Positive Organizational Behavior)ol
Ae FALEC 21 Yle 3R AEE
s Ao &
8 TH(Luthans,
2 AT A
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k3 9] Th(Cropanzano
and Greenberg, 1997). o] &g+ =32 FA Aol
e A7s S 3R, A 3R 18
I AEAE FAEAE AR YEdT 2
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1989). 3k M2} 4L AEA HA o
A= = B0l FAA7ME YERA Th(Folger
and Cropanzano, 1998). ©] % o] 2|3 A4 o]
ofGA RSOl H =Tk tig #HACE o]
AR, 3AA gAAA Aap A8 A F

& AAZRE ofm T o §& Uskestol
3 ALY A4S g AT AL 2

4/8¢] 7idol 5743t THBies and Moag,
1986).

Bies and Moag(1986)°ll &J3] A 7)€
FoAg FAPL 24 W gAAA T A
7‘<}9] A3 A oA T Uil FA A dl$-
Aol thgk Aol AZolet Ao

ol EF, XM, E4, o9 T3

Agtel] o8

*3 1A QE}(Bm 2001; Tyler and Bies, 1990).
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oY g FHYL 71EY HA
SR o 2l FAALAA hFol $kH
22 Y 724 Z99 FAALET of}
1A A9 FANE nEste AoR
(Cropanzano, Prehar, and Chen, 2002), 7] 2]
A4 U AFdME FEAE TH
dol & AR 7AdY HE 34
o Bt dxg #Ho] glow, 224 A 9
AL AP E F8% adolge A

< 9¥ tH(Colquitt et al., 2005; Folger and
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ool A - 4 - £49-9-, 2007; Bies and
Shapiro, 1987; Cohen-Charash and Spector,
2001; Colquitt et al., 2001; Hui et al., 2004;
Moorman, 1991). =& FA4 A7 24
o] F9E 73kA17) 2 (Tyler and Lind, 1992),
ZZA 9] o] HitfE &= PYPES YolF
™ (Greenberg and Lind, 2000), 2] 2] H3}&
wolZo| = =& F7]% $Th(Greenberg,
1994). $+H Burton, Mitchell, and Lee(2005)



N33 EA40 ta A2 o]

% (retaliation behavior)S -
1o]t}, o] 9ol & s a8
- hd,
2012; Aquino, Lewis, and Bradfield, 1999), 2]
-8l TH(Ambrose, Seabright, and Schminke,
2002), 24 35 (Bies and Tripp, 1996; McLean
Parks, 1997; Skarlicki and Folger, 1997; Tripp

and Bies, 1997) 53} 7o) %2 o th3 A

A
EEEEGE R

A HE 4o d&Fe nAs Az y
Bt o 38 T4 A% 4
Foll T3 JLE shm, 22 WellA &4
e AAE FAELEL 2F9A &L T4
doll wla) o w2 AHE A8 dohe

RS B3 t(Barley and Lind, 1987, Luo,
2002). o]H ¥ FALE] 23 U FAHA
s A Bde=A a8 A4E F
4 Z& BFAA sl ol 9A w33t
7k olsfishes A&

and Schminke, 2009).

QAFES 24 AFAELS A wE
o] £(Blau, 1964)= T THHEY TH
A HE 9 dF ZAH FAS AWt

(Etzioni, 1961; Levinson, 1965; March and
Simon, 1958; Settoon, Bennett, and Liden,
1996). & ATANME A2 A w o] &9

45539 74 (mom of reciprocity)2] ¥
B8 53, 24 U #4499 344 A7
I "= ke BAE AB3tazt g A
34 W FAE o)A AANA Dot
= 94 A5 wdtdA o o8 Ao,
AAAR nEBA s 2 Zr1HolHy A
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ojltt. &, ¥ ©#¥AY & Mo AHgSHTh "o A7) Wi 817, &
255 A5AL IR 72 FHAE 23842 YERGETH
# AFHE a) FFUE b 23 Ao AgE SHAEY AFEAT
2939 3FU #A= A3E A EAL O3 2t dA 2607 (78.8%),
Aotk oA 708 (21.1%)°] 1, AHEZE 31~40
Al o]3}7} 2189 (66.1%) 2.2 714 &2 H|
2.4 AFTEo| MA &2 At Yglen, @ A 2
£71248 1959(59.1%)2) S&A7} 5~10d
ol e MayAT 1&e 3 AW 7} olgtal $Hd 7HE =& v &S A s

3.2.1 Azae 3FY
3.1 =29 MA 4 xI2E g5 Ag T2 Colquitt2001)2] 3=
g A48t F 383S Likert 58 FH&E(1

B AFdAE g4E £40] s = =73 3¢ oo}, 2= 387 ¥4}, 3 =
W 24 AxY AXE o= AABH T HEBo|th 4= 0¥}, 5= v$ I¥hE
=74 AzxY AAE 1913 P9 ITaA AHEete] ZAstAT MY sAd S
ok 7o g, 7|9 i 3 F A&7 AR FAAY gdBA FALOE 74
2 Hoje=x Wt #A &of 9} o]2dt o om FAH HEEFOZE 3
Wel7l AFA wgo g o|gx7] 43 At ARl SR AT dal Fedel A
Ae FHLEY HEL vi¢ F83% 89l Wg Agstaz =yt e} s A
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