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Recent trends of smart applications and implications
for digital policy
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Abstract In this paper, we review recently emerging smart applications, and analyzed policy implications in
light of digital convergence perspective. While extant literatures on smart applications mainly dealt with consumer
behaviors based in technology acceptance model or innovation adoption, the research on digital management
policy is rather limited. We intend to fill this research gap. As such, we first organize two categories of smart
work and smart commerce, and investigate the representative service models, four service models were reviewed
for each category respectively. Next, the three policy related constructs are extracted, which are QoL(Quality of
Life), public impacts in both the positive and negative ways. Finally, empirical analysis following the Delphi
principle was conducted to investigate the policy implications. The results offer useful insights for the further

research in digital convergence related policy areas.

Key Words : Digital convergence, Smart work, Smart commerce, Quality of Life, Public benefit, Negative

public impact
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