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(% 3) PMO 7|59 74 2« & £4E=
EES .é.;gffo]-% %J——’T'E‘:_

Z2AEY 74

Qe g TRAE o Y o}
EZAE o] JAPR
ZRAE QY 2yd 283 A3 ¢ A4
TZAE g4l 59 setdt £4g)
ZEAHE #e| 7| Z2uS

R L0 Z2AE #e] 2ZEYC #HA ug
w&o] A AY - ¥4 AL
1:1 n&d 4 A
IRAE g PHE AT
A A Wk A
TIRAE Fejat B A9 A9 A dES
TRAE AAE T 2539 A Dai¢t Wells
}A Z2AEY Aol et NBMNG AR (2004)

gl g #d A
A2 e 28 HE
e Ee Adg ZRAES YEAFI dolguHo] 2 o] 4 A4

I
rl

ZRAE # $A Ee fgAaelBe F71HQ drolE
L2AE A3} £

Z2AE 39 AR

ZRAE 3 BT o83 £33 A

EZEe AT APl A F4L5 F48te AR M9 #4

Aoz FAEY (Jonas 5, 2013). FH #A L&

Ao Z2HE FEZP e  EZRAE FEZO Y ZRAE FHJ g3t 1&

o] FAQ AFom Houm A, A, B BEE sdel, AdmE F

dit, F4, 34 vE i AL ZRAE FEZYL Y ALES Adste

fo] Fgo= e ZHolA gapA ol GE&ZAQ ujio] o]FojA=

AL ulgtt, Y F4L ZZAHE TEZYS

EZZe #(PPM) #4 o] At A4 ZrAER 7F ° Y B8 71
g3 A dS oneh((&E 5) #=x)
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W e e
IZAE LTEZZO ZZAE HF AdA F2=8
ZEAE ZEAE ZEFES | ZRNE At 4F £4& Kopmann %(2015)
crzo o0 LI2AE FEZP O | LRAES H o EFE 9 (2013)
e xeAE yEZe U ZedEe 37 FX F48 Vosst Kock
8% wedE gEZdo o Zeee BT 04 UE 248 Unger 5(2012)
(% 5) PPM E39 74 o4 4 Zds
w2 e e
TRHE FEZQ FHelo T4
e F4 ZRAE Fe B Al B Fu H2A, ASA, FEA,
IZAE FEZZQ F] FH 7184 Jonas &
32 A 9 H A= ki
A £ ZRAE 24l Folo] 245 39, (2013)
ZAE A Wi =, AFE, B
e 4 ZRAEH/ZIRAE A2AEe] ¥, =¥, §4
4147393 A4 4.2 Xzay Y #F2o 54
AGA AP TZAE FEZZQE FYIIe AEzAke el exEklez 201749 9¢
ol Slo} dgkat oA o] Aelo] e 497 A FE 10874 220 AA AAstaen, Sl
49 HAE ndtt, A9 Ade FEHoR  BAHS IME AlYsta 21970 BES AT
ZEAE TEECE $90] ohid WG AR BEANT £ A7e AH4e ko] 9 4%
U ZRAE zEZT oo #Hd oApEAd ol didAE &5€ 71 Wil PMO 24 B PMO
ot Je® Aodrt Ve TYste AdHE B4, AR BA E
= 7% A & SHAR A A o 9
ZRAES FYsta AU, B A U=
(E 6) 297 x| EMeS
W Z233= e
Bg7e ZEAE ARG Fo]
7497 93 ZRAE A%
Ad A4 7397 99149389 &4 Petro®t Gardiner(2015),
cem T 397 FGA 3]0 o Unger 5(2012)
ZIAE FEZYQ A3 g 497 A
ZRAE FTEZEQ 2Hd U Yzl =3
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Z2HE 2| MEXZ(PMO)I Z2HE ZEEZ|Q H3nte| 2Al: ZYZl Xl =& o Z2ME XEE2|Q 22| FEHo of7iEnt

ATA 10.5%= 7]%00]

ik g N
AT I 2 ARy A7 JREAS ]g 36.5%, ~DEEANEL 52.1%E F2 Z2AEH &3 9o
A Yol 21.9%, AZ -89 19.2%, A H, 34.7%7F TRAE A7) AEZZHQ PMO ¥
T 12.8%, A%k - vl @ 4. 6% = F= ] 9l Mol &3l e AR YEIET, Z2AEJXA &
o 7l 67.1%, 4719 2.01%, 2312 @A dge Z2AE #He A} 45.2%2 7H
(2 7) E29 E4(n=219)

=5 Hx | H&(%) =4 HE | HE&(%

201} 6 2.7 zaAE delz} 99 | 452

30t) 66 | 301 | zzaeqs| Z2AE B9 54 | 247

A 401 100 | 45.7 | SgAst ZAE ~ZA/JL | 16 7.3

50) 44 20.1 | B2 9% | Akivee 9d 48 | 21.9

60th ©4 3 1.4 71 2 0.9

ZaAEY 114 | 521 19] wlgt 20 9.1

amyy | PMO 76 | 347 | e 1~109] nlgt 72 | 329

7% BA 26 119 | gz 10~100¢} gt 59 | 26.9

7Et 3 1.4 | Z=AE 100~5009] w|%k 13 5.9

Al 3 L4 | T2 00009 17 | 78

T/t 25 11.4 10009} ©1% 38 | 174

45 B 46 | 21.0 109 o]t 56 | 25.6

g 43 19.6 | qouog | 10~509 vlw 41 | 187

B 66 | 30.1 | ®w 50~1009] mlgt 36 | 164

o o4 36 16.4 | ZEZIS | 100~1000¢] vlgt 37 | 169

o714 147 | 671 | METE 10009~ 12 o 28 | 128

Z27]¢9] 44 | 201 1% o4 21 9.6

NQER | F3B 18 8.2 5wl 66 | 30.1

A2 5 2.3 | 5~10 v 76 | 347

ITZAE

e 5 23 | Jenn 10~154 g 34 | 155

AHEN7]1%(10T) 80 | 365 15~201d v 19 8.7

A4 - Aol 48 | 219 204 o4 24 | 1.0

A - ) 42 | 192 |PMO¥A |8 14 ] 5zl

AT e " o 24 4% | g 105 | 47.9

FE 0 4.6 22314 A #EE 45 | 429

B - : o= AL AR 9 E 23 21.9

71 11 5.0 | PMO 7% 2A 34 39 4

A e 3| 29
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—

Alz|

TZHE FEZIQ
=79 B AlE
< gelst7] #Jsf SPSS 23.0 afo] A
A (Exploratory Factor Analysis; EFA)
Wk (3 8) #=x).

Bartlett®] 7%4 4% (sphericity test) #-&
frolg= 0.019014 #-<98h Kaiser-Meyer-Olkin
(KMO) #& 0.927= Yeht 81 -3t
EEE gl tHTinsley$t Tinsley, 1987).
EFAS &d $522 A9 35 £= 244

PMO9 7153 PPM &4,
e, A9 ALYy 24

O:

°
T—:T%]'o

_1344 oX

=)
U

s
a

o o o

H [e)
S

Zko] 0.5 ol&el 28 A9t 2L MdS on|
he WMEER A2 29 (new construct) < 74

a1tk Daigh Wells(2004) 7} #1218 670<] PMO
o 7ls 2670 SHEE, Hhel aflew FEH
Homn, ZZAE g Y (PHR, Project Human
Resource), u5 9 #WEI(TM, Training and
Mentoring), 7 Z2HE 7|5 tjgh HEA|F
(PHA, Project History Archives), Z2AE #2] 4
ZEglo] AY(PMS, Project Management Software),

ul
=
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Z2AE #eg 239 U (SM, Standard and
Method) 2.2 AFA=ATE. PPM £22 Jonas

5(2013)9] AFE ulgro g 1770 23324 5

NE AAsL JE F2(1Q, Information Quality),
AR E F4(RAQ, Resource Allocation Quality),

3T

8 F4(CQ, Collaboration Quality)<] 3719 &
oo F&FQIY ZRAE ZTEZ2Q HF(APS,
F347 go] sht
PAgste Aoz Yyt 2disdd
(TOPS, Top Management Support)
2AAANA 0.5 o]skel shte] #& A AL

Average Project Success)<

9 29l

S

=

PEe E%Q(Elgen Value) 1.0
(Hair &, 1995),

O]*J(Nunnally 1967) 7]—zr
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ool - oM - 2aH
(B 9) &HEA
Liks (@) | (b) (c) (d) (e) (£) @ | (@) ()
(PHR | 1
(b)TM | 721" | 1
PMO9 7% (c)PHA |.566%|.518"| 1
(d)PMS | .484*" | 614" | 519"| 1
(e)SM | .483* | 592**| .558"* | 573** | 1
(H1Q | .517**| 567 | 452" | .392** | 385" | 1
PPM %4 (g)RAQ | 466 | 439™ | 327 | .291** | .308** | 573*| 1
(h)CQ | .364% | 366" |.286"" | .232** | 332" | 527" | 605" | 1
Z2AE FEZYQ 4T | ([APS |.363"| 325" | 2007 | 244" | 188" | 501** | 513%* | 438" | 1
A9A A4 G)TOPS | .377** | 487" | .330"" | .324** | .316™ | 464" | .338"" | 355** | 157" | 1
(.10, **p<.05, **p(01(¥2)

FEUe| ZRAE ¥EZE 43T TEA5| ZRAE ¥EZEQ 4T
S N B pix VIF | 539 B pak VIF
Zz2AE Y A4 223 021" 2.328
P8 F4 276 .000"**  1.612
w4 % WEY 124 238 2756
77 Z2AE 7|5 o
o5 A HA 126 139 1.815 | el $4 280 000" 1.835
ZZAE #7
rzEgo] A4 046 592 1.875
ToAE 7 ¥y 4 123 092" 1.707
}“fé—;ﬁo‘%ﬂ 090 300 1.893 |
R*(Adjusted R?), 152(.132), 7.657*** (Adjusted R?) :336(.327), 36.254***

*p (.10, **p (.05, **p(.01

WHHE=7.657, p{.01).

15.3% AAvsta gleon,

oo 9= viAE W E

(B=.223, p(.05) of¥], w& % HEH,

AE 71%5d| et FEAF, ZRAE #2] ~AXES
[e)

= 1l
o} A9, ZeAE ) £27 PLe folaA e
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Ao UE HYt A9EqY. Zede ¥ %
2 Q g3l AdulE F2(B=.280, p(.01), ¥
F4(B=.276, p<.01), @& F2(B=.123, p<.01)
Fow 9IS VAL Aoz yEg

5.2.2 A8y #4A

oL

A =2kl #A
A 7Gxl Ade] 2HBHE HHstr] sl AA
A 3] EA (hierarchical multiple regression
analysis)= 3tdth. 23 12 PMOY 752 5

E YEZFQ 4
J

(multicollinearity) ] =47} ¢

. 59, B4 29 4an b

3l(mean centering)ste] tt

dE W30 TAlE sl askth(Aiken &

S0l

1991).

S Durbin-Watson EA4%©] 1.986°.%
20 A8t A7 3AAAY A §le Ao U
e}, 39 2ol FE5M4E sl d AAEsH

o 2y gigt A4 §94 A4 A(E 1D
HHTE ARG Bydoly By 28 By 19 24 Zz), 5YWe, 2AWE Jozee] Fak Wk
W9l A AP S Yoy, 28 3L 5§ o] BEF Fo4= p( 012 FsiA Yeh} mdlo]
W, 2P} AsAeiart BYE B3os Aeke Aoz Yeiyth, 23 1d4= PMO 7ls
H3E A7) S8iM AHedn. 4 23= (R o] LZHE YEZQ AT Fodt J&&FS vl
113 2o, Zhzte] 45 dAdEE FA319 S = o2 YeRTH(B=.355 .01). WA PMO
o AgE (R?) o] fFoffE shollA F7kskex] ¥Wst 7es & FYsta Ye 2AYTFE Z2AE X E
Z(AR?) S At 7|70 2 dlo] AP 1Yo A 220 AL ot AS dAg 4 ot 3§
(E11) AN sl 2 (===0h 7k AN Zo}
F&Hs ZIAHE ZTEEZE L 4T
Ha 23 1 2g 2 2y 3
S
PMOY 7]% 35 .3H8%** 34T
A/
A9 A4 -.007 -.015
B2AL8IN(EY x 24)
PMO9 75 x 497 A¢ -.115*
AR? 126 .000 013
R? 126 126 139
AF 31.292%** .009 3.222*
F 31.292%** 15.579%** 11.567%**
*p(.10, pC .05, *p(.01: R29] Wgke Fghor AAe A, pe 1323 A5Y
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1 23 20 ME 2S5 SHsel T4
BARNA 24EIE 7H § e B4 A
239 A FAALE frofshh(F=15.579,
p<.01), f+elg& Fstego] 0.925 (p) . DE
oJstA] ol A EHE A das AT
Atk olo] Y7 AY& PMO 7|53 Z2ZHE ¥
EZe|Q ¥ mAE 9T o 284S 317
%e Ao AAE] H3e 71459,

5.2.3 i &=t A%

PMO 7|5°] ZRAE XTEZZQ AJFd n|x&
g PPM 49| wi/H & 242 913 Baront
Kenny(1986) 7} Altet wf 7| 3] A& (three-step
mediated regression analysis)< 2A3taL, vj7|
B BAA o4 EUs] Hsl Sobel-test
= A3

Baron? Kenny(1986)9] w7l &%= 37k =
A& FF3AAF sted AR, SHHUS7L o7
o PIXl= 9 #AVE fFrefstdof st =4, S
W7t EEHg A= 9o AL frolstoiok
ot AR, SR} w7 7L SAl FE5Ha
o T 9 AL Folshe Sl 28 A A

=
.
0

TERFO] o3 Ak FHA SHASY 9T
go] st STt TS5 AHA JI
& RS 5 A 4 BF A A
oz REuj7| &3 (partial mediation effect)E

HolFn ST FEUF nX e 9ol
oJaiA| %‘ ]—E o7 UH7HBV“E EOHH”} =
= =

R

HolF= ﬂ\ It} Sobel-test= Wil 2y AR S 9
8 Zats AEd +1.96¢] Blwate] BAA R4
Fo A AN B A A EI} Folg Ao
Uehdth, 2 dFoAE o2 7R wWEHE
AR sAtt.

PMO 7]%5Z PPM 29| #A oA Z2AE
E%fﬂg Aol WEnE

X

AoEE (R 12) F

=

), 1Al A E3Ha=el PMO 7]%©] mj7is4=el
PPM 40 v gL EAAoR fosln
(B=.565, p(.01), 29AOA F&H40] T2 A
E XEZZQ AFd nxE 9T fosart
(8=.355, p (.01). 32tAloA mj7fe PPM
ZFdo] Z2AHE TEZTQ ATl F93 4ot
(B=.548 p{.01) & wX& Ao 2 Yepdoy j

MHEE A3 Ao A 28 A A 239 d =
HHTY PMO 7]%59 dgee] 56594 0462

Felvle WYY SYuGs 2Euse BAL = 24dkath ol PPM 40 PMO 7153 =
FelAAY freletr] & }O]E go. &, WA 2AE XEZEQ eIt WAAM FLvi) et
(% 12) o7i=znt 28 2ot

A B t R F
=2 565 10.079"* 319 101577
P}Egj;; (H ffg W2 355 5594 126 31.392°*
ol BT | BA3(ER) 046 678
ZZAHE TEZC AT (F5HF) .330 52.284***
WASCIN) B8 8119

*p<.10, **p (.05, **p (.01
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g /e A4S HoFa Ao g A e WAdEs Fa AHst,
Sobel®] frold 7% 23}, Sobel?] Z#-& 4.89  A9Z o] PMOY} Z2AHE TEZE|Q ¥
(p(.0DE #98 Aoz Yepgdt}, wghd PPM - #Ald 22 98S /A S s, 2 a3
42 PMO 7]%% AE YEZQ AT = 719 o PMO %] dAY PMO 7I5< &
A A %ﬂ——fuﬁmﬁﬂ—é 7He Ae® Hae A8 ke FAtRA 0] &, te] Z2AES 3
wo] viZj &7} ol g & 5 Atk ot #ef ek Aol e ANE ddeR 45d
Tt om 7pdel AY o F= (i 13)3 2t <

TAT | W2 =ofe ot A

VI, 2 A, PMO9| 7153 Z2AE FEZT]
el AAE THAA 9T AL e A
Bt 59 PMOZF ZRAE” S 7/d¢= Ul

6.1 el7zn 2ok o AR wg, ZAE Bl @ 4
of 2o 929 5 (skil) & Tetared HuA

€ A7 ZRAE B UELAPNOS 15 B 5ol £EE T, L B Y3
z2AE TEZRQ 4P 9T VALAS 4 B A% ARSYL A9FoRA, TRAE TEZ
FHom sl ZzAE TeFee we 24 oo zzAed 94, A ¥4, 34 9 7
240249 PMO /M 39804 st o & g0 B oldoR vehts o 334 9FL
Aol gk, EW, PMOSH ZRAE FEZe #e] WAL AL delgnt, ol T2AEYS 7Y
(PPM) o] ZeAE XEZE 0] 430 M 1 AFE Hrldke 4R PMOE Fél g5

7 A3}
H1: PMOY 7% Z24HE FEZPQ A2 #98 9g2 nth B
Hl-1. Z2AE Q¥ gL Z2HE FEZFQ A¥d Fofat Jg-S vt A e
HI-2. 2% 2 WEZL TIZAE TEZ 0 AT o3t IS njHt) 717}
H1-3. 3A ZRAE 7|20 Y3t JHAFS Z2AE FTEEZZQ AFo] #293 JaFe At 712¢
Hl-4. Z2AE #g] AZEY ] AYge Z2HE TEZFQ Apd Fofat JgS v} 712
H1-5. Z2AE #] %53 Py Z2AE TEZL 0 AFd o3 JaS nZit} 717}
H2: PPM #4& ZT2AE FTEZg| 0 A3 o3 Jaks nF}
H2-1. AR FAL ZRAE FEZ QO AF +93 9aFS nA) A
o)
H2-2. th_HH—Er FHLe Z2HE YEZYQ A¥d fofd S v
H2-3. ¥8 £4& ZRAE FEZO AF 493 9ak2 nH),
H3: 297 A9e PMO9} ZZAE TEEZQ A2 #AE 2Hgt} 712
H4: PPM Z4& PMOS Z2HE TEZE 9 AF7e #AE ujjgct A e
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Project Management Office and Project Portfolio Success:
Testing the Mediation Effect of Project Portfolio Management
Quality and the Moderation Effect of Top Management Support

Min Jeong Oh* - Suk Hyun Oh** - Seong Chul Kim***

Abstract

Study explores the relationship between project management office (PMO) and project
portfolio success in order to examine the mediation effect of project portfolio management
(PPM) quality and the moderation effect of top management support in this relationship.

We used a sample of 219 observations for empirical study, and the results of the analysis are
as follows. First, the PMO functions have significant positive effects on project portfolio
success. Second, the project portfolio management quality has significant positive effects on
project portfolio success. Third, top management support does not have a moderating effect.
Finally, the project portfolio management quality has a mediating effect. With respect to the
practical implication of this study, we propose the introduction of a PMO to improve project

management performance and project portfolio success.

Key words: Project Management Office (PMO), Project Portfolio Management (PPM), Project
Portfolio Success, Project Portfolio Management Quality, Top Management Support
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