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}AXXI ?x HRD = _S_
o 275l

= TSUD

185 + 98 %oz JlEch

|
S X2 Fo=dct. o %E* E.J

Z| DA AR}
2I5tof 3xto]|
stict 2 H7= =W ti7|el HRD A X} 35

2. P,

M, 22 2L th7|el HRDEA =1
}l,|a} HAsA Hi5e} H| =LA

ZZ==1 A7, HRD A—?—A.j;

[FX0{] HRDZH2{Che), HRDELA & TMIXHCLO), At U WP

24 AHBABHE 11(3)

1 479 924 % o9

A 4°] EAolgta
719 7349 o]
guchs A4 guel
2007; Swanson, 2007).
4ol 54 A

EZ= A4AS](knowledge society)= 214|715 tiWsle 719=2A
A3t JH7E ol B n|dith AARdXE mF- AR T
AT B Fgo] BAEA AATEE YA AT,
A E7E el w7199 BAYES Ae anwEA Hd

d ddAk #5e W) At 5 R 20 oA we oleled
A 9t J19AE s 498G, 1687
g3} 4ol

Al e

HolA) mgHe] e BH A4S FH

AL Sl AR, FPINE EEda 799 A 7FsEe Ad A
Z93 jr,}xﬂi Q14 %}7]] H Aolth(EA4, 1998).
=224 A4 373 Add Al

Ao e AHAE ST F e $58 1F A FaAo] AxHH, olF 98 I3
A7) (human resource development, ©]3} HRD)9] F8/d¢] ZZH 1 9tk 152 HRD
HEAES AT LEAA ALY AEANS AFetHM 2T FEaRoH, B
Azolgkes B &7 A4S dol ARdAES A 9 FFdke 2% g43S FY8 o
91tk Swanson & Torraco, 1995). < HRDE HlZU29} 29S8 olsistar, 7|99 Mkt o
Asks 71eH, FEEE AZdm FGAe BN 719 vtAE A9skE FHE 3

s gl
HRD 417} 7190) A3 98¢ S350 Aaine
g AnAIAe] Aepel ShEURA Chief@97) 529 @t

FEe) WEHIA 52 Gl 7]

4% Sao] Basihe 7

Aol N&H oz A|7=o] g} I HRDFA #3113 |(chief learning officer: CLO)S] <

ol tigk =97} o]FojA1L ¢
A& o] g AFE g FE5F Aolth Ful 714l HRD
ORI gl AlFAIA Il W71 HRDA-A A1 d2HCLO)S] o+t
gode v
HRD E9ASAA A2 W3 AAE AANFoEHN F
2 5 slrk

1010;

A717F

Erhal

glon}, 71 Za4ol vlste] HRD®H HnBAHCLO) het
S 7 9]

o) g A7l
¥ 4 glom, o& HRD¥A HALAYAHCLO)S 98¢ B3| s
15 HRD ool & e 248 %
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2 ATEA

£ AFoA tFold ATEAE vt 2ok

A, S t719 HRDFA A d2(CLo)e] 9%
o

EA, 7 719 HRDPA #3129 aH(CLO)e
A, =W 719 HRDAF-A H38 92HCLO)9] 34

II. o]23 w7

1. 7199 BAY FRE 3 AAQ FeA

21417] B H7|%(information technology)] W& Fud tlAd e AYEHES 934
&9t AR uHto] Wil glew, ol e AL ohd 28 Y zkE
3 AR AR HolSUHEAF, 2007). 719 AnAGASLS 719 AAEe] Lo
o

71€ A Brke 95 A4 g Y %*é% Zzsa slom, old] AxHAL Al
(the war for talent)o] ZHolE3TH = o] ol THAxelrod, Handfield-Jones, &
Michaels, 2001). Collins(2001)& 1001 ©]32] 719 JALS 74 AlAllM 4% g 7]
del FFHA 54 kel sve JAE S8k E3d AES A olsh o] 2l
ARA ] AltellA 22 AL AL K49 F4ld = HRDE 7Id ZAES 244
A dxo= QAHT RMM%‘?—, 2007; 37414, 2007; Swanson, 2007).
2 AR 719 A A AAARSANe 719 BEE Wt g o

= 30 4 F—Y~

o

Z 5 JE Iud, oEA Be WUr A2 ofolt]old FEdhe F=29, AAZHS BT

224 ZAYE 2k FAR), AAAReR EMo] gE R fE8S ZE JAE 2
TR ITHAHAS, 2007, AEE, 2007, $95, 2000). wEbA ArAdle] wSEHE, 24,
AENES Fo2 7Ry AHE FAEE BEF A FHS FAD HRD 9¥o] A
AR o) SolM 24 FAHLES] AAGFE Zollle P24 HRD, Mt H&3h=
83l= HRD, "#iE E4ls] Uke ekabde] HRDE 1 7|53 8] o) ¢ w3y

O

IoHE9%, 2007).

K
3

HRD #H#thde] Wz}

26  ANFABHRE 11(3)

Mclagan(1989)2 [1¥ 113 #2o] AXAA ¥9S HRD %%, HRM(human resource
management) 3 %, HRD2] HRMoll 233t doz FH3le] A5tk HR Wheel Model
o4 MEZ<Q] HRD 92 A5 A4, 7€, 9F F&& AT /H94 Ao usEd
(training & development), 3] &A1 &9, 352, A4 238 P 2 279 A
A9 A4S $15 A7 (organizational development), 71%1] A AL E T3k 239
H3lel TS ST AL HHoE = 437 (career development)Z A E o]
$thGilley, Eggland & Gilley, 2002; Nadler, 1970; Swanson & Holton, 2001). “1&]1} HRDS
H2jthedo] FH(training)ol A Sr(learning) &2, 12|31 AJ2H(performance)Z HgHg ol we}
WEFE, 220, AR diEEE 1540 B39 HRD 99 %3 37 Hshea 9
1:].( A AeA, 2005).

HRD®] djeicke] ®se] w2t HFH ﬂ@ el wkFHS S A4 T
WLP(workplace learning & performance)2 Z8H=|1 (44, 2007). ole m&EHC] &
Ao Ae skl A A W Jked 0}‘/}°]‘:‘1, QAT 24 A B

43toh AEE Yoz RHH} gL Avd

2% e 249 BRYE Eolm, 247480 4348 FAA71Y] 98] 240] P5

Sep) 2AE T AGHOE AYS Awste Hgeldka 39T 4 ek

A7) A ANE 240 AARS AL FLeAR delda gon, A4

3 Sl 240 SEAY Sawd $iE AT ok oA AN 4
& A

o,

)
N
B
)
IS
S
~

2} 852 F(learning organization)®] -5} A 24]7 % (knowledge management)®] &85 o]
51—17]1%1'0 TaF ol R4HAT o9k TEol HZde 249 FAES sy g
2483 75 2 NdeE 2L g FHT JATHHEE, 2007).

249 ol BAY A= A9 xR AEF YL BAAA dobd7] AT Bl
H3Aok olell whzh AT ged e gF el vl dol YAEFEH HHd o]
2717 787 & (career-path) & 7§z 24 o] A At Bejste] NAS79 2HER
s 248 Tk FAA S Ee AEeAges wdsAl HATHAES, 2000;
Hall, 1984). =3 &3] A BFE ofrlshke Ao] ozl 258 oj¥A =249 4
g2 7148t F e A7t kel =oletr] AlFstuA 27 Aol Q17173 9 (talent
management)©] EFN=Z 2] JA HAAA Y, 2007). AL L AAB ] APS 9
e A, WA, §4, B7F Z2A20 M A7, 5 HRDSF HRMO| ek dA7 2
astth [28 1]91A4 71€9 HRM F9olgka AR A 9 i), gatde] AA, 947
A28, 22/ 47 A9 gge] HRDS 248 d9o2 FRHe AL ol deds
e Aol
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<E 1> HRD M5 0| %71} HRDEIS(Ready, 2001)

HRD M&E0| 5
T
2o AYSE +  FGHY RNFLE + DI R[SE
» _ o A7}
REPE] =2 FEAT T 713 EE A S e il(—):g i
A T — = o=
x HRDZZI8/Aul 2 | Aot 8w QA | o0 o
o H A Y g -
o %
HR Results \ R| & E;“";i:;jé &) A1 01 ) 22 B ZH: A4
s ey
EEchid Aane | > B AQaestel A
e (cD) _
a | 5 an e a A, A
-dsgol M WEAA 5 dws ol
=2/4% = aAY= O AEA H o Aegkx B
A7 HRD & 3 AT AgA B
fepey b2 B Aeuq 224 A7
e " AIAA B3

A AL
719

| HRvel HAZ WFET 9= 1A HRDE ‘B9 A9FE 3 Wk AdeEe) 93-S

ogiw oujgthal B 4= vk HRDOIA ‘22 (strategic) ) ov]= BAS) $olE 7}~6}ﬂ Pkl

24, HRD] At 9 2 &5 9lo] CEO PII=ES #xsln 23 43323 Falo 7

[ 1] Human Resource Wheel Model (Mclagan, 1989) AAAE ARARN 4FE F= vHNTH HRDE 9v]dth(Ready, 2001). Xd%k@ HRD?]

T3S HAdH= HRDE Aol Hs7h o] Fojxof dth. HRDS| 1o & o] /4ol
A Z Rl 2, a8ja CEO7HA Sl wel 7] HRDS 94F 3 AeAvezs v

3. HRDY 4<% 9 A3 HRDY 5% 7S AZsle E HRDE HAsl7)dE ozieol ook g uAe weuiely
ohkg B4 g WeS nesn 493 A2 sEdEy B A 42 AR
#79] HRDE 23 74K 9% 498 98 dddaer 218 BEE o] o Fuhd HRDE 719 A4 98z 2as 4 98 Aol
7199 el gl 71 AAY BRE 9H XS AEAUE GBS Fdeia

Utk HRDY F8 o|p2 wezu e A9 4y 445 FE(workplace learning & 4, HRD A&7} 9% ¢ 97
performance: WLP), 322, 4749, Q4739 52 HRDS| Ex7}F 7199 Hx7 Ao

WAH} st FEA AUAL 7108 of= AUE B T2 AR OIS Ready201)7H 27 W) HRDS| F:240) J2¥e) wel HRD 92719 12 ¥ o9 walala ook
ANE HRD Q4% £ 7kl A19A S8 A9 39dd @ 4o dARe < 2 27 S FEE HD M S BRSO D Bl o
B AL S (facilitative level) o] HRDE vk obfe}, vlaAG7hA] Al 71efs) vl of 71Ee] AEAL WHFIAG B AL o} kel FAAlA A3t A AAE
A AHARE S AL A7 ALSE(generative levelf ] HRDE A3 31& e P
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<# 2> HRD MEJfo| &l st MyHT

R EE]
ARt | AR, mEmRa ARA, BEHE A
Nadler & [ o | HRD 222 a3 7EA}, =s)ea, HRD A2, Ald 8 A4
Nadler(1989) - 237, 2R BA FAA
AMEE | U BE7L 294, Aeid, waEs
yengn £ | e, oIG, S48 304 GTE) 2229 DIA, D ALAL,
oy | BAERA, B e £97, %71 HRD Beint
(1989)
HRD®eIA | 97k4), Fa/0 e, old, 2209 $94, A=t
o | BV, BEAR A, AReiAl A%, LR, Z2ag
Giley & | B | mnpan olgn
Bggland 7 o |9 GRES] SAA AR AR L AduA A,
(1989) T | aTRap) xead dAK, ARRAL Sxlel AU
aues | 9P IS ST, A SHIE A, B, W,
CEEE | a7, Azl ARRas) sae] A
AFAAA zow AFADAZEA B LA, 28t 734, 242
Melagan | g geie sreme a4, mEAy/EAA, A B e AR, AR
99 | we, 974
ez | P 2 B, SEASARA, WA, i A STE,
’ 223 A, AREAL Rl 234
A | 20w A, meAE A, oA AL 4R olgst
Giley, | #3334 | a4z
E d & = - _
Gﬁfa‘zm) aame | PIRAA GEEA, AR, 9% B4, Al BASAA,
v AEEE | g, e e, A4 2%
A AAAENA, B, 249 S asAAe] B,
HRD 2lt] | 7197k, Z24E eld, $odeld, skenela, dep), BAaaq,
W52, pAE ARV
Bernthal _
o :11_“(2004) SgAe) Nz el Z2AE WuR), 4RaRt

& #Hcompetency) ol & THAE 71Ed Wt AREES FHse
el vl A At FxE 2] s @

gsh= g o]tCorbin, 1993). HRD A#7}e] d&o] 227 o]
o e} ool a5
A Bdd Q%eﬂﬁoﬂ ZH4, mzy

2
2
>
)
o

= =)

= i=4

E 9% xd doEa gk <#E 3>S HRD dﬁ—ﬂal Aol wEFH
2 A g

2 qFor WstH S HolE

30 ANBIEHE 11(3)

<# 3> HRD ME7fo| 2ol Ciet MyHAT

o1 7R} o2
ARG T T, AN GTE o 19 <l A8 8 24
NEH | BRE AME 5, ALY B8, AMA B2, SR
AR Aa YA 27, FA oG olsl, Tz Aol 8 APHe| ol
ZAFAT 27
Mclagan & Aol o3k olal, ulg-Eat B4, A2, Aol B ofsh, =
Suhadolnk | BGLF | AWFA U@ olsl, ZAAE ol& Sel iR olsl, 24
(1989) o), Z2AE #e] 27, 7|53 272
welwA | 2327, Fev 27, a8y 23, 9927, sddeeld 23,
g3 | 4% 237, \_71165” 27, AFAE 22
~ AgZzz A Re A7) 2F Atks, 2d A4 27 #3F
Aoy | NETE U Bud 1ME}H% 3 23, B3
27, A q}al A4, AN 22
GARSH SgAl UF AR 24, WiFL F0|, wrAel ojet
ARex|, el B, 44/\%/\71 a7, AR~ Ak
saEdA | WEsel slue] oiE aTd] o wesis e, Ao AT
SAPels, ey g 22, A AL 22, el 598
7 A%, WEEE Wt A%, A 1%
FEp %ﬁ, A7 58, Al @ B4 58, 4739
Gl $ B45Y, FYRE A% w%ﬂ, SIS 58, L5 ¢
Y | mEEAA | NEA 59, a7 vd, BIAR B 58, 0P ahE
Fggland & 4 BF W 59, wswel A A 58, w5 Teaed A
Gilley (2002) Ak YUY, LT Y, 254 9, 20 28 Sl
o | 157 SH0E B4 9 2@le, AA%, A0eA AEEE 2
]
N, PHEE B BB A%
i Qe 59, A 59, /1% 59, 594 v9, P44 9,
HREE | sm e, 2592 5, Awy, 2494, 989 A4
HRD 2oy | AR HE A% HRD 7o) o A4, viskaeldl g A%, vl
2 9 WL S, HEA 7l AN BANE
NS/ | aTEY 9 AdAR WG AN, NEU2e uE $aE 3F, 49
BF | Ay, HAAY 2 49, A Aw
Bernthal ™oz | =TS, ARa ﬂwaﬂol@ BRAAA JF B, el TRy
etal 004) | oqm | 3y dEga @ BeY B 75
A9 G | A8y B3, AVl5EAE may

5. HRD¥A H349HCLO)Y 98 % 93

HRD2] 443} 719} ) HRDS] 914 Wshe 7189 Bt wsdaant Bele 43
9

gl Boh AEsHn AgstE A2 HRDFA H8JAHCLO)S

o
GE9 A 372l Jack Welch7} Crotonville AAlE1e] 11 2UlE ‘#3845 2 Y AK(chief

learning officer) & B2

24 543 HRDFA HuAJ2HCLO)9] MEL S5 B3l 7N



2L Ch7|2 HRDSA] ZDRRAXRKCLO)2| odstnt Eo ot 31

3} 279 48 AT 71e) 4oHE golnl, wzzolN uile Wtk ol
H HRD#A  HuAAQAHCLO)= &0z ui®E 4 chElkeles & Phillips, 2007
Prokopeak, 2007).

HRDIA HuAYHCLO)S] HES FAHOZ AHHY, Ready(199)E HRDFAH H1d
WHCLO)Y dBe = AR ANSES R, At m= owzgz gg
(strategist/business leader)< 11—}9] A7) AL A dah= 5 2 A A
A Adska mzyz it JIFs & F sl AdES A TAE 9Ege o
A, W3}5 22} (change catalyst)% W3lo] 528 o]FEly 2o NZE BHS
3z~ FHE nFAZICh AR, 22]7]¥ A organizational architect)= 2]
o} ZA|zA ZHE Hatar 249 ol oFS WEs] TR YA, v #3 B
ZHleadership culture advocate)= W§-2] HR w414 & FAUE] AYE J&S 39
el ol 28 75 SIlel CEO% AAGZL AR polel W 75 % TP
5 NP3k oA, AR E7Kfunctional expert)= Ao A0 FFHE = F e

ABeD B St A £RAL A, A, BY, Blen A% 2 4
Hate] 24 el fr8atA weTh 9AA, 223 AElE(global citizen)& F2FEA,
L2 918 SR BHS o83k riAteE HRDYA HIAYZHCLO)E A
Aefate AAE Hzvzel A8aH A} FohRag AT St Ang A

A& A&H o7 AAg
an(005)/& HRDZA AnAIAHCLO} Hollol & whal ohs) ANjslsies], 2
A HLAJAHCLO)Y Aot ARE -5 fofelid thgat 2k AA|, HRDF
AHCAOE SRrzde T3] A840lw vgA4e Sre Ask T
AAEH 12 FY AAE KAl drh A, w& Z2AE 5 HRD FA
) ERe AEslol v ol WzUz slels B CRO BHel el ol
ok A, Bt HlzU2e] A%RS 9, AEE FER e FEdAM 2E
1 ST B9, AAA ALe sudAAe Sl Bk WA, o

Sael7] 918 24 TRAS wslel g W 4FHE o
Yot kAo 2 e B K7 TN Q2N BEolok .

ool Al A HRDFA HuAJAHCLO)9] 3hs Qo i, HRDYA H i qlat
(CLO)= #v4lS EHsk= HRD x4 ¢ ui2A] AY AvS ofsidke 7k, 24 4
HAA BIA=Z FE 7 P%§ 5 7139 749 BES A, A BEsH 1Y
® S Ak B8 U} W A TS ke s A S

73] M JFELMEP T = 7199 mA, uA S Bita}
A A A% S ok o), Lobh 1810 S HEehle] 241 719
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32 ANBIEHE 113)

< W3 F e 71X FZA(value creator)Etil & 4= THElkeles & Phillips, 2007).

3 HRDFA HAYAHCLO)S] A3} 7 F52 oz dag gzl #F A&
AR, $4 Bonnerst Wagner(2002)= 1 795l deHy HEUA FAE A% 49
At tigh olsf, FIAA #A, v FE Y, 7IEA/AH dAYs, s i@ ols,
AFUACIA FE, rﬂlﬁﬂéa, Ad" 59, Z=AE 37 59, Wstde Y, dANEs
2, g, dddA BE 9 58, =29 58, $¥F 43 A 29 AelE olglske T
g, A7)ols) 59, JL%‘—*' 29k el gk A4 55 HRDFA H#J2HCLO)S] o=
o3 A A

Lindholm, RothwellZ Wallick(2003)-2 HRD¥-A L J2HCLO)S A dFe 2A 77F
A& AASATE AA, 7199 A wg zEagste] AA B AHTe] EA=S} 7199
FPo) IANE =B, g5S /A Ao gds g £ JeE wzys A
(business knowledge)S ztok gttt 4, 719 W A 23] A JALES B3t
24, /19, g9 BE FHA o5 A4S ¢ofd & glofof a] Wl AfuAeld
sgol a7tk AA, SEHTe] £RAS wFdl o] BT BIL FHsk, I
A o BE 23 FALE A5 Ao R Hietna, 2AESE P ALKHoR
2 9 AF2Y F J' =5 7KL Sdojof dks HolA We Aot dasith ulA,
HRDFA HuAPZHCLO)= @M Ade 229 3 878 BAde 289 445
B e AR Ve S8 23 oA daddd EAE Aoldkn A8 +
Slojok &7) wWlioll B7} 7] (assessment skill)o] SFECh THAA|, 2/03zelel g, EF
8} (blended-learning), 2 ¥19] theket AE MAYZS adHog dAs AP 9le
w2 A D (delivery system) FEo] Basith A, vz Qo BH AA A2 1
F4 WS sk AAs st A8 eE 7] s HaH g rkl=

I‘I

& gY3iok Bt vhAo2 HRDYA ATAYAHCLOE W L21d, LeAES e
a%H ERA0) Ao the PRI QA FRAE ool 4 Jus A&Hel
Xo

=

20S @ 4 Y 2487 duAZ 2t

% Surgue9}t Doug(2006)= 82 HRDF-A] 511Z“°‘1}( 057 HdEXAE B3l 2d

A, g 7HE A dolz ¥edlele Y, Ways

SAtell e ofay, 71%14?1101*4 27, e 2 %@! Z

(CLOy7} Bad F8 JFES =EdYch dEo, 443 58, 2 Hr}

7 54, skt g¥e %5}@ Y 5ol F71H R HEolol & Pe ol itk
ojg} o] Io] FAH AFTES FTHSNRY, vizyx 522, APt tiFt o8 T

g, AfFUAeld 58, 14" Y, W] S¥E0] HRDFA HIAJIZHCLO)Y FH

AeFolgti & 4 Utk ofn] APATE T AFE HRD erte] St niws) Wy, &
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Ao goldel Aol A EehiA AR, Wz B oot AnlA o=, vl
%% 59 5o 2H0) PAA Aok Aol F5¢ Wask Atk HRDEA HAR
(CLO)®] 7% HRD 27 Ao it 22 749 WAl sk &4} *Uroﬂ W W
AN, Bl A gEURAM Ags Fsjok 37] Wi 71Ee] HRD HE7H
M 2o FgE o vdtAE Sk AAE 2L gFes THAA ‘40}7}%
(Elkeles & Phillips, 2007, Ready, 1999; Sugrue & Lynch, 2006).

oA @A TEI1oE HRDEA HAnAAAHCLON e o] l§ 2w, ool o)
@ <A77k B AR Ao Tl ) Jldel A% 24 wAs wH A2l o
$37] 918 1A HRDRA AnAYAHCLO)S) FaAe Wl 2 v, olo] teh )
T g $EE Agolng, ol tiE A7) Bade e a2 & o,

ok _IRO
of

oo

PI

m. I+

SRR FEo Ulg ATe $AF0R O Rolo] V5T ARE 4¥3] 3] A6
DA A 7l dig Y AE7F e oHE Aske ANE Yok a1 o

oﬂahach & urphy, 1995), & ?i%oﬂ*i% HRD¥#A] #1312 %11}( 0E =W EH71‘§91

= dujo] A7 Euls}%m.
1. 794

S t17]9 HRDFA HTAYZHCLO)S F83 Yo @S tiske A7E 93l o=
e AR7EE Ao R AErke Atk

@A Ff 300 To1Y R BA Bl HRD PA 2 222 ¢9 2 #ske 99
EE 97 ol #u 2 dRII2A, 109 o)de] HRD 2% 3
Aol Fog AR AYAR e AR
-HRD, 293 25, w55} Lof] BAlee] 242N AAAL AL 7 B2, 2
A AgNA Eobdlld AWEZ %3, HR EdlE 9 o

34 ANBIEHE 113)

AT gAE A7NES FFHE AR Fol A7 1Y F AEEQ
97} Qe AR} A & 5P WASAH<E 4 FF). 22 374 7&% @J}Ol
Aol HEHo Fog ARy AT F 28Itk

<E 4> Wajo| 7 HE7} FEH

e R N e
1] sww | augwd | 4w 5] BAY | AAwR | A
i 79t }
2| sag | auAwd | aw | 5576] snd dgy | 4w
1)
3 SIF Qe | A 17| K719 | AR | 9%
o HRD . Q1= 7k EAA | w&E
4| sEX AAANEE | "A | L [18 | KR N P
—
5| KaE olbdE | AR 9] AZEF | QA" | 9 Ff;;?
5 A
6 L171§ Qlsk<l s 20 |HEHAAE | AREA A o
—Y 2013
7| nas asa | aw || kew | awnwn | wy |33
Aqe
8 L271§ AR a5 22 N714 goydd | A WA
9 P171% QAT | A 23 s FrAE 35
o} A] o} A
0 H7Y AL | 24| D71 HRzw | o7
1 CaF QAT s 25 1714 QML | AR
12| Lan dyae | 4w 2| PA | QAR aw
Ao = 793 8] . HRD
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Abstract

A study on Chief Learning Officer (CLO)'s
Roles and Required Competencies in large Korean Enterprises

Song, Young-Soo (Hanyang University)

The purpose of this study is to define roles and required competencies of Korean Chief
Learning Officer (CLO), who is a leader of HRD organization as well as a chief in charge.
The Delphi method was conducted three times for this. The 35 CLO working in domestic
businesses was selected as a group of experts and this study was performed. The totals of
28 responses were collected finally. From this study, the roles of Korean CLO can divided
into a value creator of business renewal, a performance consultant of the organization, a
builder of the learning organization, and a leader of HRD. The 24 required competencies
related to the roles are drawn. The five core competencies, such as business acumen,
strategic planning ability, networking, leadership skills and change management ability, are
derived for performing CLO's roles successfully. The results of this study suggest that the
roles of Korean CLO are laid emphasis on future value-creating for management, based on
a changed management environment and business needs, and meeting the pluralized needs
of clients offered HRD solutions, while HRD practitioners traditionally have done training,
organizational development and career development based on job expertise. It is expected
that the roles and required competencies of Korean CLO clarified through this study will
be used as a basic data for accomplishing roles and responsibility, improving performance,

and developing potential ability of CLO.

[Keyword] HRD paradigm shift, Chief Learning Officer (CLO), Roles and required
competencies



